Auckland DHB
Chief Executive’s Office

4 Level 1
AUCKLAND Building 37
DISTRICT HEALTH BOARD Auck'and City Hospital

Te Toka Tumai

PO Box 92189
Victoria Street West
Auckland 1142

10 September 2019

Re: Official Information Act request — Complaints on mental health services

I refer to your Official Information Act request dated 21 August 2019 requesting the following
information

This is a request under the Official Information Act 1982.

| request information regarding complaints made to the DHB about its mental health services,
including Community Mental Health Services (for adults and children) and the 24 hour mental
health crisis line.

For each complaint received between 1st January 2018 and 21st August 2019, | would like to

» The date

» The service being complained about

» A brief description of the complaint

» Whether the complainant was a child or an adult
» The outcome of the complaint (if any).

Please find appended a table which contains the information requested. For privacy reasons
complaints have been grouped into months. The Complaint Category given is the classification
system used by the ADHB Consumer Liaison department. One only complaint was made by a young
person (August 2019), all other complaints regarding child/youth services were made by adults.

I trust this information answers your questions.

Welcome Haere Mai | | I
adhb.health.nz



You are entitled to seek a review of the response by the Ombudsman under section 28(3) of the
Official Information Act. Information about how to make 2 complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602.

Please note that this response, or an edited version of this response, may be published on the
Auckland DHB website.

Chief Executive
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