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From Suzanne
Thank you to those who completed 
the volunteer programme 
evaluation survey. The results will 
be made available to all volunteers 
over the coming month. 

Lindy Lely and I have scheduled 
a planning session to review 
the themes from the evaluation 
to help plan and progress any 
improvements needed in the 
volunteer programme.

Some of our Executive team will be 
shadowing volunteers for an hour 
during National Volunteers Week. 
It will help them understand the 
important work you do while you 
all get to know each other.

I’d like to thank Catherine Moore, 
who held the fort as interim 
Manager of the Volunteer 
Programme while Lindy was 
holidaying in Europe. Catherine 
was very busy, she advanced 
the development of the survey, 
which will evaluate the volunteer 
programme. She reviewed some 
policies and kept the programme 
moving during Lindy’s absence. 
Having said that, we appreciate 

the way the volunteers covered 
each other’s absences during this 
time. Thanks very much to all of 
you. Last but not least thank you 
Evelyn, who steadfastly maintained 
the administration of the volunteer 
office during this time also. 

A recent visit by the Minister 
of Health, Hon David Clark to 
Auckland City Hospital where 
he announced an investment 
of $30M into a new Integrated 
Stroke and Rehabilitation unit. 
He took a few moments to thank 
some of our Blue Coat Volunteers 
for generously giving their time.

Auckland DHB Chair Pat Snedden, Minister of 
Health and volunteers Anne and Diana.

It takes a team to do what we do 
and I’d like to thank you all for 
your work. 

Suzanne Corcoran, 
Director of Participation and 
Experience, Auckland DHB



dot hannan
companion volunteer

volunteer

Fourteen years ago, Dot Hannan 
received the gift of a kidney 
transplant.

“I had the best medical support 
possible and being a Volunteer 
gives me the opportunity to make  
a contribution.”

She’s grateful to a lot of people 
and knowing that she can help 
others matters a lot to her. Dot 
is a retired sales and marketing 
specialist so she’s used to 
interacting with people.

“Talking to people doesn’t faze me. 
My entire career was about talking 
to people, working with them to 
find out what they needed for their 
business.” She sees her work as a 

volunteer as much the same. 

Dot is a Companion Volunteer for 
Reablement Services, providing 
one-on-one support to patients. 
She works on the evening shift in 
the Rangitoto Ward of Auckland 
City Hospital. “I like the evening 
shift. It’s a time where patients are 
more relaxed to talk. It’s quiet and 
often it’s a gentle conversation 
before they turn in for the night.”

Dot’s tips for being a companion 
volunteer:

 ■ Be an active listener 
 ■ Be patient
 ■ Never give medical advice
 ■ Be aware of your role on  

the ward 
 ■ Look for responses that work
 ■ Park your ego it’s about patients 
 ■ Enjoy the companionship there 

are a lot of great people who 
need your support.
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Pet therapy is a well established 
and proven method of 
rehabilitation for all ages. 

It’s a broad term that includes 
animal assisted therapy and other 
animal assisted activities. In most 
cases it is the use of dogs to help 
people recover and cope with 
health problems. 

The bond that results from this 
interaction assists the psychological, 

emotional, playing, and physical 
aspects of the healing journey. 

So it was with some excitement that 
Auckland DHB was able to introduce 
pet therapy to the Reablement 
Services Unit. This initiative was 
thanks to the collaborative work 
of the SPCA Outreach programme 
manager, Taryn and Auckland DHB 
Volunteer manager, Lindy Lely. 

Outreach Therapy Pets is a joint 
initiative of the SPCA Auckland 
Centre and St John’s. It involves 
volunteers and their pets who visit 
rest homes and hospitals, bringing 
a level of comfort and support to 
those in care. Lindy says the benefit 
of introducing therapy dogs to the 
unit is invaluable.

“We saw pretty quickly the dog’s 
capabilities. They’ve assisted in 
Occupational Therapy activities 
with balance, motor skills as well 

Pet therapy
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as memory and cognitive therapy 
through problem solving and a 
range of motion activities”. 

Speech Language Therapist at 
Reablement Services, Routhelle 
Gaerlan is impressed and looking 
at how best to incorporate the 
dogs’ assistance with her patients’ 
therapy goals. “I see pet therapy as 
complementary to the work we do 
and I’m excited to see how we can 
incorporate it into our sessions”.

 Mandy is noticed everywhere  
she goes. When she walks into a 
room everyone smiles, she has 
that effect on people. 

Mandy is a Cavoodle, a cross 
between a King Charles 
spaniel and a Poodle. They 
are affectionate by nature and 
especially good around children. 
Cavoodles prefer the company  
of people over other dogs, so 
Mandy is a perfect fit for the  
Pet Therapy Programme. 

On the wards Mandy’s human 
companions are Starship Pet 
Programme volunteers. “It’s really 
special seeing the connection staff, 
patients and whānau has with 
Mandy and how happy it makes 
them. The calming effect she has 
helps in the therapy sessions”, 
says volunteer manager, Lindy Lely. 

The animals accepted onto the 
team have all been assessed 
for appropriate behaviour in 
unfamiliar situations, basic 
obedience and health. The role 
of the Pet Therapy volunteer on 
Auckland DHB’s side is to team up 
with the SPCA volunteer and their 
dog and guide them to the wards. 



Volunteers’ at  
Orakei Marae

Volunteer Data

Tangata whenua welcomed 
more thank 100 Auckland DHB 
volunteers onto the grounds of 
Orakei Marae. 

It was an opportunity to meet 
the Iwi who gifted the land 
that the hospital stands on to 
the people of Auckland. There 
to greet manuhiri (visitors) 
was Chief of Tikanga Māori for 
Auckland and Waitemata DHB’s, 

The  
  

of Volunteers 
to Auckland DHB

%Age 
Group

21,048 hrs 244Total

Starship Hospital

6,843 hrs 32.5% 98

Greenlane Clinical Centre

3,225 hrs 15.3% 20

Auckland City Hospital

10,980 hrs 52.2% 126
Number of 
Volunteers

18-20 12 2 =14 7%

21-35 36 5 =41 21%

36-55 25 5 =30 16%

56-75 51 9 =60 31%

75+ 18 7 =25 13%

unknown 20 2 =22 11% 

Total 162 30 =192 100%

Dame Naida Glavish ONZM. 
Dame Naida’s speech focused on 
cultural responsiveness and its 
importance in health. 

Orakei Marae has a reputation 
for outstanding hospitality as our 
volunteers found out. The lunch 
and accompanying entertainment 
were outstanding.

Volunteers being welcomed at Orakei Marae



haere mai
Me mahi tahi tātou hei oranga mō te katoa 

We all benefit when we work together.

Nau mai haere mai to the newest members of our volunteer workforce 
thank you for offering your time, skills and energy to our patients and 
whānau here at Auckland DHB.

Blue Coat
Barry Gosper, Rakshya 
Karmacharya, Robert 
Mclaren, Milena Novikova, 
Kiristika Piratheepan, 
Homayra Shafiq, Diana 
Swann, Hanna Riekkolaha, 
Zurana Rodoshi

Hospital Grandparent 
Jackie Taylor 

Starship Pet Programme
Ruby Jang, Louise Trevena 

Starship Playroom
Sarah Premkumar

Starship School  
Assistant
Deanna Louis, David Wood 

Toy Library 
Naomi Inoue-Rajapaksa

Companion Volunteers
Bao Vivien, Badurdeen 
Saldeen, Joy Morris, 
Benedict Tan 



interested in volunteering?
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WHAT’S ON
National Volunteer Week 
Morning Tea
Auckland DHB will celebrate 
National Volunteer Week with 
a Morning Tea to thank our 
volunteers for the amazing job 
they do.

When: June 18, 11am  
Where: Marion Davis Library 
(upstairs)

National Volunteer Week 
16 – 22 June
National Volunteer Week 
celebrates the collective 

People volunteer for a range of reasons, they want to make a difference, 
they like to meet people, and they want to support others. We hope that’s 
you or someone you know. Volunteers are welcome—if you’re interested, 
search Volunteers on the Auckland DHB website. 

Thank you for your contribution to our community it is appreciated.

contribution of the 1.2 million 
volunteers who enrich Aotearoa 
New Zealand. National Volunteer 
Week 2019 runs from June 16 - 
22. This year’s theme is “Whiria 
te tangata – weaving the people 
together”. 

PIVOT. VNZ’s National  
Conference 2019
Pivot is the title of Volunteering 
New Zealand’s annual national 
conference. It features inspiring 
and thoughtful speakers from  
New Zealand and around the 
world with the goal of encouraging 
new ideas that you can use.

When: 16 October 
Where: Wellington


