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CEO Column

Staying connected
Ailsa Claire
Chief Executive

November is upon us and that, of course,
means it’s time for our annual Celebration Week
festivities.
My first experience of this was early in my time
here and I was struck by the broad enthusiasm
among all sorts of staff groups to get involved and
highlight the good things they do.
November 25 signals the start of Celebration
Week, which is a time for us to put a spotlight
on the innovative and ‘customer’-focused
programmes led from within Auckland DHB.
A highlight of the week is the annual Healthcare
Excellence Awards where the very best projects
and the teams behind them are recognised.
This year, we have 31 nominations across three
categories.
While it’s important to recognise the new and
cutting-edge developments taking place within
our clinical workforce, Celebration Week is a
chance for all of us – whether our roles are clinical
or non-clinical – to promote the positive things
we do for our community every day.

Patients’

applause
Every year, we receive many compliments from
the people whose lives we touch. We can’t publish them all but
here are just some of the things people say about our team here at
Auckland DHB.
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The occasion offers us all a chance to re-focus
on the excellent quality of care, the spirit of
compassion and the reputation for leadership in
important areas of healthcare and health reform
that this place is known for.
As usual, there will be a range of events during the
week and I encourage you to get involved in the
spirit of the occasion. These will be publicised via
the normal internal channels closer to the time.
I am open to your ideas about how we can
continue to see Celebration Week evolve as a
means of recognising the great work that goes on
all around us.
Finally, I hope to see you at a Celebration Week
event. If your team is hosting a celebration, drop
me a line via CarolynM@adhb.govt.nz. I’d love to
drop by if I can.

On the cover this month: (Clockwise from top right)
Nicci Canninga (trainee anaesthetic technician)
Mark Moll (consultant anaesthetist)
Anthony Taylor (consultant anaesthetist)
Matt Drake (consultant anaesthetist)
Mario Pascal (anaesthetic technician)
Marty Minehan (Clinical Director, level 9 anaesthesia)
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Patient and staff member Trish Mead

Student
artwork
on display

You may have noticed an eyecatching art installation at Auckland
City Hospital last month. The display
took the form of a hospital room and
showed messages about different
medical beliefs in different cultures.
The art work was put together
by three students from Auckland
Normal Intermediate, Sophie
Prewett, Olivia Guo and Izzy McGrath.
The display was the end result of a
research project with a clear message
that we should listen to our patients.
The display sparked quite a bit of
interest from staff and the public and
it was also a great opportunity to
engage with our community.
The girls also took time out of their
school holidays to celebrate our ten
year anniversary by cutting the cake
(see pages 4 and 5).
Above: Olivia Guo, Izzy McGrath and
Sophie Prewett from Auckland Normal
Intermediate School with their art display.

Did you
know?
79

the average lifespan of a New
Zealand male (four years less than
a female).
the number of rugby fields that

16 would fit onto the site occupied
by Auckland City Hospital.

36

298

530

the number of barrels of gun
powder planted by Guy Fawkes in
the Houses of Parliament – take
care on 5 November if you’re
having a firework display.
average cases performed by each
FTE in our anaesthesia team in
2012-13.
the number of toilets installed in
Auckland City Hospital when it
was first built.
children aged eight months in

1 our population fully-immunised
575
in 2012-13.

DHB election results
Auckland’s local body voters returned
six members who had served on the
previous Auckland DHB Board. The
seventh elected is Mr Douglas Armstrong,
a former polytechnic Chief Executive and
an Auckland City Councillor 2001-10.
In addition to Mr Armstrong, our elected
2013-16 health board members are Jo Agnew,
Dr Lee Mathias, Judith Bassett, Dr Chris Chambers, Peter Aitken
and Robyn Northey.
The Minister will appoint up to four more members to ensure full
representation of our community among those who serve. It is expected these
appointments will be announced before the end of November, with the new
Board taking office Monday 9 December 2013.

News in

brief

Send us your Christmas cheerios
We’re giving you the chance to have your Christmas messages published in the
next edition of Nova.
So if you want to send a message of festive goodwill to your colleagues, drop us
a line at adhbcommunications@adhb.govt.nz by COB Friday 29 November.
A selection of the best messages will be included in the December-January
edition, to be published in mid-December.
Messages must have fewer than 80 words to be considered for publication.

A ‘Greener’ Health System
Emma Bowyer-Warner has a stake in ensuring the best possible future. Her first
child, Theodore, is only 21 months and by the time he’s 25, our planet’s likely
to be several degrees warmer and with a markedly different climate as a result.
That’s given Emma a personal impetus in her capacity of advising Auckland DHB
on sustainability planning. Her immediate agenda is focussed on reducing waste
and energy-use.
The initiatives range from setting up a system for recycling medical PVC, to
phasing out paper towels and getting hand-dryers in non-clinical areas. As well
as looking to introduce a system to take food out of the hospital waste-stream
and remove the estimated 20,000 paper cups that flow out of our cafeterias to
land-fill every month.
Doing the right thing for the environment also means saving precious health
dollars so that they can be re-invested in patient care.
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years

Celebrating

at Auckland City Hospital

Auckland City Hospital
10 year anniversary
In October, Auckland City Hospital celebrated
the ten year anniversary since it first opened its
doors to our patients. This significant milestone
was celebrated with people old and new at
an event on 7 October. Photos and memories
were shared by those who were involved in
the original move and those who have helped
shape the hospital since then.

I was a LMC midwife when the
hospital first opened. I was called at
3am by a mother having her third baby.
I still remember the night – what a laugh – I
drove in through the wrong entrance which
was the exit and couldn’t find my way to the car
park. I ended up being stopped by a security
guard. He jumped in the car, showed me where
to park and escorted me up to level 9.
The delivery went well and I still remember the
mother, with her new baby in her arms, and I
gazing out of the window at the amazing
view of Rangitoto as the sun came up.”
Juliette Wotton,
Charge Midwife Manager

Before building work begins

Starting work on
the foundations

The building going up

“I certainly
remember the sense of
excitement and opportunity
over the planning and build
period of several years, mixed with
a measure of frustration at times!
However, the amalgamation of acute
services on the Grafton site and the great
design of the new hospital have been
great advances for patients and staff, so
certainly justify the extensive efforts of
so many dedicated people.”
Scott Macfarlane,
Paediatric Oncologist

“This was an
enormous piece
of work led by a large
number of clinicians. It is
this clinical-driven design
that has made the new
hospital workable.”
Margaret Wilsher,
Chief Medical Officer

“This hospital
is truly a national and
international icon. I was
privileged to be a part of this
wonderful project, the most
memorable aspect of which was the
teamwork of all who contributed to
the creation of this wonderful hospital
and health campuses.”
Dr. Nigel Murray, President and
Chief Executive Officer at Fraser
Health in Canada
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City Hospital
d
an 1 million patients through the doors
650,000 patients came in as emergencies
208,000 surgical procedures have taken place
4,615 Coronary artery bypasses
1,750 Hip replacements
1,410 Knee replacements
1 million hours of mechanical ventilation
2.8 million nights have been spent in our hospital beds
66,000 babies were born at the hospital

Celebrating 10 years at Auckland City Hospital

“Congratulations
to everyone and let’s
look forward to how
we use this building
in the future.”
Ailsa Claire,
Chief Executive

Packing up

Admiring the
displays

Staff enjoying the
celebration cake

On the move

Sophie,Izzy and Olivia from Auckland Normal
Intermediate School were invited to cut the cake

“This was a huge piece
of work. The final result was
really good. The departments at
Auckland City Hospital have done really
well to stand the test of time and our
facilities have changed and adapted
to patient needs over time.”
Jo Mack, Service Manager

Official opening of
the new hospital

“I was working night
shift in the support building one
night, then came in the next night
to work in the new building. We’d been
brought over for tours and seen where
everything was with no one in it, so we knew
roughly where everything was. It was a
pretty smooth transition.”
Michelle Griffen,
Nurse Educator

“The first wards to
move in were 61 and 63. The
patients all received a commemorative
gift to say they were the first in. Annette
King, the Minister of Health at the time, came
and officially opened the hospital. Lisa Stewart,
who was the Charge Nurse of Ward 61 at the time,
and I presented Annette King with flowers
– the photo was on the beehive website
for many years after!”
Jane Lees, Nurse Director Adult Health

Lisa Stewart
and Jane Lees

Highlighting the role
of our anaesthetists

Learning from
Robert Francis QC
– The Patient’s
Champion
Dr Lester Levy, Board Chair

In mid-October Robert Francis QC visited New Zealand and both Auckland
DHB and Waitemata DHB Board members had the opportunity to meet
with him. Mr Francis QC is a UK barrister whose 40 year career in handling
medical cases has earned him the reputation as ‘the patient’s champion’.
Most recently he chaired the high profile inquiry into the Mid-Staffordshire
NHS Foundation, which found numerous failings in the quality of care
provided to patients and inadequate processes for dealing with complaints
and serious incidents.
Mr Francis QC advocates for the importance of a shared culture of
putting patients first and strong clinical leadership. He recommends
health systems create fundamental standards, shared values, a culture of
openness, transparency, compassion and caring as well as an authentic
patient-centred healthcare leadership model. He also recommends
accurate, useful and relevant information being made publicly available.
To achieve authentic patient-centred leadership he suggests recruitment
and training for values, leaders leading by example, having a code of
conduct that prioritises patient safety and wellbeing, as well as holding
staff to account for serious breaches and deficiencies.
A compassionate, caring and committed approach to nursing, articulated
through recruitment for values, commitment and vocation, is another area
he pays attention to.
Mr Francis QC makes a very strong point that each patient, and their family
members, should understand who has the clear personal responsibility
for the patient – there must be a named nurse and doctor responsible for
each patient.
Everything Robert Francis QC says has real meaning for us, and quality and
patient-centred care is something I have often written about in my column
in Nova. I have highlighted some of these again as I believe they are just as
relevant now as they were when I first wrote them.

“

‘There is often a belief that quality work (the technical component)
means quality service. In healthcare, the skill set required for
providing quality work is very different to the mindset required
for providing quality service and in that paradox lies perhaps our
greatest challenge.’ (Dr Lester Levy, Nova February 2011)
‘All of us who serve patients and clients directly (or indirectly) will
always do our very best for each and every one of them. Consistency
is paramount and there is no place for indifference. Respect, care,
empathy and professionalism should be the guiding principle of
all we do. We must do our very best for each and every patient –
unfailingly and consistently.’ (Dr Lester Levy, Nova February 2012)
‘No matter how tough a day we might have had, it is unacceptable
for any patient, client or their family/whanau to be treated with
indifference. Many of you will be seeing people at a low point in
their lives, when they are tired, frail and even afraid. Their experience
may already be a difficult one and we must do everything that we
can to make it easier and more bearable for them.’ 		
(Dr Lester Levy, Nova July 2013)

”

In my next Nova column I will address some of the other issues that Robert
Francis QC has raised in relation to patient care and quality, governance,
management, systems and business. In fact, it might take me a few
columns to work through all of these important issues.
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Spurred by research showing the public doesn’t
understand the critical role they play in a patient’s
journey, our in-house anaesthesia team has taken
matters into its own hands.
The team ran an awareness-raising display in
the atrium on October 16, branded National
Anaesthesia Day, in recognition of the date in 1846
when ether anaesthetic was first used in Boston.
It coincided with events at hospitals throughout
the country aimed at sending the message that
anaesthesia is safe due to anaesthetists being
highly skilled medical specialists and advances in
anaesthesia research.
“A survey by our professional body recently found
that although 96 per cent of people have experienced
general anaesthesia either personally or through
a close family member, only half the population
is aware that all anaesthetists are trained doctors,”
said Dr Marty Minehan, Clinical Director of Level 9
Anaesthesia.
“Perhaps even more concerning was the finding that
more than three-in-10 said they would have concerns
about undergoing anaesthesia and four-in-10 were
concerned about waking up during an operation.
“This was a clear signal we need to do more to
educate the public about the role we anaesthetists
play and to reassure people that this is a specialist
clinical service provided by highly trained and
competent Senior Medical Officers.
“Realistically, it will probably take time for the message
to get out but this was an important first proactive
step to give people the facts and help make them
feel comfortable about undergoing sedation.”
Members of the in-house team took turns manning
the display, which attracted large crowds as they
simulated administering anaesthesia and gave
information sheets to members of the public.

Did you know?
46,808 cases performed by our anaesthesia
team last year
157 FTE anaesthetists are employed by
Auckland DHB
Each performed an average of 298 cases
This equates to a total of more than 3.7
million minutes of case work performed

STAYING

N TARGET

This is the second in a series of articles on our Health Targets. This month, we focus on the immunisation target.

A shot in the arm for child health
What do 29,704 Auckland children have in common? They have all been fullyimmunised by Auckland DHB over the last five years.
The scale and success of the programme is founded on a solid partnership with
primary health, which performs vaccinations in communities across the city.
The introduction of National Health Targets in 2008-09 provided real focus and
momentum and, since then, the annual targets have consistently been achieved.
This has happened through determination, cooperation, gentle perseverance
with parents and improved information systems. Numbers have steadily
increased to not only meet but exceed the target in 2012-13.
Target champion Carol Stott said, “The results mean Auckland DHB children are
safer and more protected against all of the common infectious diseases than
they have ever been.
“Many people have been involved in a collaborative effort to achieve these
results, in particular our primary care partners at both a practice level and
PHO level.”
In the year to 30 June, 5,873 children aged eight months were fully-immunised,
representing 93 per cent of all eight-month-olds in our district.
This bettered the target of 85 per cent – and the trend has continued into the
new financial year, with a rate of 94 per cent to the end of September (already
exceeding the 2013-14 target of 90 per cent).
Even better, since July 1, the Maori coverage rate at eight months has lifted 12
per cent to 89 per cent and the Pacific rate is up to 94 per cent – representing a
closing of the ‘equity gap’.
There will be pressure to keep improving as the immunisation
target increases to 90 per cent in July 2014 and 95 per cent in
December 2014.

Chivone Prak, father of five-month-old Cayden:
“Why do we choose to immunise Cayden? Because we think it is very
important to have him protected from early in his childhood.
Why do we feel this is important? Because this is part of a parent’s
obligation and we want to see our baby grow up healthy and protected.”

Did you know?
Asian parents are most likely to have
their child immunised – 94 per cent last
year and 97 per cent so far this year
Maori have seen the biggest jump in
vaccination rates since the targets began
– up from 73 per cent at age two in 200809 to 92 per cent in September 2013
Auckland DHB is currently performing
three per cent above the national
immunisation rate of 91 per cent
29,704 vaccinations have been
completed since 2008, including:
NZ European – 8106
Asian
– 7238
Pacific
– 6006
Maori
– 3483
Other
– 4871

Immunisation nurse Marion Howie of
Three Kings A&M with mum Molenn Prak,
baby Cayden and dad Chivone.
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THANKS FOR JOINING US!

Welcome Our local
to our recent
starters heroes

Noreen Albulario, Almo Alias, Brenda Alitan, Joanne Andersn,
Jinto Antony, Menante Appel, Robert Axe, Andrew Baird,
Harry Bardgett, Miriam Beavis, Wendy Bennett, Georgia Birdsall,
Yvonne Bolweg, Fretzie Borlasa, Simon Bown, Janina Bravery,
Mary Brayshaw, Nicole Broodkoorn, Gregory Brown, Aileen Buhr,
Janet Burns, Abigail Buya, Rose Cairns-Morrison, Billie Caldwell,
Karla Camacho, Saritha Chamy, Crystal Chan, Sindhuri Chavali,
Laura Chen, Sobin Cherian, Jaimee Christie, Carol Christopher,
Laura Ciulionis, Onofre Colcol, Rebekah Coltman, Andrew Conley,
Clare Corbett, David Cunnah, Sonali Mangesh Dalvi,
Terence Davison, Sarai Dee, Abigail Deighton, Moana Devon,
Hanna Dewe, Julie Dewhurst, Ashleigh Donovan, Frances Douglas,
Eamon Duffy, Hannah Ebbing, James Edgar, Tobias Egli,
Sophie Erceg, Monika Findlay, Victoria Frank, Joshua Friedman,
Arlene Fyfe, Salanieta Vivuga Ganilau, Robert Gibbs,
Roberta Hammond, Fiona Hardy, Zhaozhen He, Elizabeth Hennah,
Debbie Holdsworth, Kimberley Hughes, Patricia Hughes,
Sharon Hwang, Saidhbhe Mooney, Angelica Javier,
Radhika Jayaraman, Maneka Jarasekera, Margaret Judd,
Ceumas Kennedy, Jaguar Kennedy, Laree Khamis, Julie King,
Cliff La Grange, Rochie Lachica, Kate Landon, Maybelle Laxa,
Bruce Levi, Chuan Li, Cecilia Lynch, Bridget Maley,
Samantha Malins, Denise Malot, Andrew Manuel, Steven Martin,
Ata Mauigoa, Karen McAllister, Iraia McKree-Pomana,
Claire McPhail, Sweety Mody, Paige Moran, Helen Morgan,
Joanna Morrison, Ciny Nair, Marife Nanez, Maria Neis,
Rachael Niederer, Auxilia Nyangoni, Terri Ann O’Neil,
Gabrielle Oliver, Stella Osei, Hannah Page,
Alexandra Panapa-Parkin, Kay Parish, Kathryn Paterson, Linta Paul,
Susan Pearl, Claire Pirie, Sandra Ponen, Aileen Power,
Roshni Prajapati, Karen Quay, Shaaron Real, Kathryn Robertson,
Milsie Anne Tau-Pera Pokaih Rogers, Katrina Ros, Mary Anne Ross,
Sirinya Ruchiravanish, Nazilla Samadi, Margaret Samata,
Umayangani Nissanka Senarathne, Ajitpal Singh,
Parvindar Singh, Raegan Sinkovich, Claudia Sommer,
Helen Stewart, Corinne Sugden, Diana Sumner, Hind Swaid,
Ban Teik Tan, Trish Tillson, Darelle Toki, Francis Tracey,
Katherine Tuck, Jeanina Uelese, Charlotte Valmonte,
Renee Van Hoeve, Genevieve Walls, Amanda Wards,
Sanchia Watts, Tamara Webster, Nikita Weir, Lilly Wheeler,
Charmain Williams, Ellen Williams, Eliza Wong, Tim Wood,
Bianca Woodard, Annabelle Woolridge, Joanne Wootten

Our October local hero award goes to two Kaumatua,
George Taipari and Patrick Taylor.
“George and Patrick work tirelessly with the Coroner’s
office, with wards and funeral directors. They comfort
many families and staff, as well as supporting families
who have notice that their loved ones are passing or
have passed. Many staff request their presence to bless
and pray over also those preparing for surgery. They are
often called in on Saturdays, Sundays and holidays and
respond lovingly without hesitation. ”
Congratulations George and Patrick.
Please keep your stories about our local heroes coming
in. To nominate go to:
www.adhb.govt.nz/
localheroes
Ailsa and local hero,
Patrick Taylor.

Ailsa and local hero,
George Taipari.

Congratulations to
everyone nominated
last month:
Akiko Mravicich
Kelly van der Westhuizen
Laurelle Breen
Leigh Ohlin
Marilyn Taylor
Nigel Wilson
Richard Williams
local heroes is
kindly supported
William Rainger
by A+ Trust

Nova is the official magazine of the Auckland DHB. It is published by the Communications Team, located in Level 2, Building 16, Greenlane Clinical Centre.
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