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ADHB is once again collecting donations to Auckland City Mission’s
Christmas Appeal.

Staff and the public can drop gifts and non-perishable food items to staff
at our main reception desks on level five at Auckland City Hospital and
in Building Four at Greenlane Clinical Centre.

Unwrapped gifts of tinned food, toys or anything people want to give
will be collected by reception staff and handed on to Auckland City
Mission to distribute.

At the Auckland site, for each gift given, a wrapped
cardboard box will be placed under the

Christmas tree at reception to demonstrate
how the collection is progressing.

Last year, the City Mission was
overwhelmed by the donations made

through ADHB and the team is hoping for
a repeat this year to help put smiles on the

faces of children who would otherwise be
facing a bleak Christmas.

Gifts will be accepted up until early
Christmas week.

‘tis the season to give, so please support
the City Mission and help them to

spread some Christmas cheer.
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Ralph Marcus Lawson (Toby) Whitlock
Toby died on October 5. He was a tireless worker, a truly caring
individual and also a leader. He accepted the role of Acting Medical
Superintendent for three months in 1987 at Green Lane Hospital. His
tenure extended to nearly ten years until the position was disestablished.

He served on many committees including the Green Lane Research and
Educational Fund, which he chaired for 16 years, Auckland Hospital
and Citizens Trust Board and Auckland ethics committees.

Most regard Toby’s greatest contribution to medicine to have been the
mentoring and support of others – colleagues, technologists and
registrars to further their education and achieve their potential.

As we head towards the end
of another busy year, I’d like
to take this opportunity to
thank you for your efforts
throughout 2011.

It has been a year of change
and challenges but, looking
back, we can be satisfied
with the further
improvements we have
made for our patients.

In summary, we’ve
continued cutting waiting times whilst treating
more people and working smarter for our growing
population.

These gains don’t come without significant effort
on the part of our staff. Please be assured that your
diligence is noted and appreciated by me as CEO
but, more importantly, by those we care for.

In the lead-up to Christmas, myself and members
of the Senior Leadership Team will endeavour to
do a complete lap of the organisation to pass on
our thanks personally. (See News in Brief on page
three for details).

It’s a small token of appreciation for the work you
do for our community.

As always, the coming year will bring its own
challenges and demands. We will need to be at our
best to meet them.

Many of you will be working across the Christmas-
New Year period. To those in this category, thank
you again.

I hope all our staff have the chance to take a break
and enjoy this special time of year.

To those with little people in their lives, I hope you’re
able to spend some special time with them.
Fostering their sense of wonder and excitement is
one of the great joys of life.

If I could ask you to do one more thing for your
community in 2011, it would be to donate to the
City Mission’s Christmas appeal.

The City Mission team does a wonderful job of
caring for those in need and ADHB is once again
supporting their appeal this year by collecting
donations. (See details in story opposite).

I realise times are tight but even a tin of fruit or a
gift worth only a couple of dollars can make a big
difference to a family struggling to make ends meet.

Please do what you can to help others, just as you
do at work throughout the year.

Best wishes to all for a happy and safe festive season.

How you can help the
needy this Christmas

Terry Wackrow
Terry retired in September after 42 years working as a speech language
therapist, 22 of those years with Auckland District Health Board.

Terry has played a pivotal role nationally in paediatric dysphagia and
neonatal intensive care units. She is admired widely by both medical
and nursing professions for her unique and sensitive way she works
with families in this complex environment. Terry has mentored
developing speech language therapists and has actively contributed
to their professional development through teaching and lecturing.

Terry’s commitment and dedication to the profession and allied health
will be hugely missed.



ADHB doctors
take patient care

to new heights

NEWS IN BRIEF

Auckland City
Hospital car park to
open in January
Construction of the
Auckland City Hospital
Park Road car park is
almost complete.

It will be officially open for
patients and visitors from
early January.

The new car park will give
much-needed additional
parking for patients and
visitors to Auckland City
Hospital.

to be part of the trial and are rostered on-call during weekdays.

Paediatric Intensive Care Unit (PICU) Registrar Kate Sharpe was
part of a HEMS trial in Bristol, England and moved to New Zealand
to be part of the trial.

Adding to this UK experience is Chris Denny, Emergency Medicine
Specialist and HEMS Medical Director, who has brought his HEMS
experience from Canada and Australia to lead the ADHB trial.

“We are striving to provide seamless care from the roadside to
the bedside within the hospital,” said Chris.

The idea to adopt a NZ trial originated from Dr Robin Mitchell
who was a liaison doctor between the hospital and the emergency
department. Dr Mitchell died last year, but ED Clinical Director
Tim Parke and rescue helicopter chief paramedic Barry Watkin
wanted to fulfil Dr Mitchell’s wish for the trial to happen.

(Back row) Rob Gemmell, Barry Watkin and(front row) Tim Parke, Chris Denny, Kate Sharpe and Dean Harvey make up part of the team who are involved in the trial.

More help available to quit
smoking
‘Quit Now’ displays have been set-up and
will be on show every second and fourth
Tuesday of each month from 11am to
2pm.  They are held in the level 5 atrium.

The Quit Now display is an opportunity
for visitors, patients and staff to come and
get advice and support to quit smoking.
Smokers can be given access to subsidised
Nicotine Replacement Therapy and advice
on how to use it correctly.

The display has been held five times so
far and has helped 21 visitors and 12
members of staff.

Justin Bieber supports
Starship Foundation
Global music phenomenon
Justin Bieber has selected the
Starship Foundation as his
New Zealand charity for his
worldwide charity campaign,
The Believe Charity Drive.

The website encourages fans
to contribute to 20 charities
worldwide.

Visit the website at
www.justinbiebermusic.com
/believecharity

Auckland District Health Board’s goal of providing the best
possible patient care is being delivered thanks to a New Zealand-
first trial.

The Auckland Rescue Helicopter Trust (ARHT) and ADHB are
three months into a two-year Helicopter Emergency Medical
Service (HEMS) programme that sees emergency medicine and
critical care medicine doctors on board emergency flight
missions alongside an advanced paramedic.

This trial aims to bring the hospital to the roadside with doctors
being able to administer medications and perform procedures
that would otherwise have to wait until arrival into the ED.

Nine ADHB doctors (Christopher Denny, Alana Harper, Shay Mc
Guinness, Mike Nicholls, Scott Orman, Tim Parke, Cameron Rosie,
Kate Sharpe and Tony Smith) volunteer their non-clinical time

Staff thank you
on December
14 and 15
Garry Smith and
members of the Senior
Leadership Team will
be visiting teams in
their workplace on
December 14 and 15.

They will present
strawberries and
Christmas pies, as a
thank you to all staff for
their hard work over
the year.

ADHB doctors
take patient care

to new heights
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Spending Christmas at home was Tiffany Mitchell’s dream for her daughter Eva’s
first two years of life.

But as the very sick four-year-old heads towards her fourth Christmas at Starship
Children’s Hospital, creating Christmas magic is the top priority for Tiffany.

“I did hope we would be able to go home for the first two years. But now
that I know that’s not going to happen, all I care about is giving her and
her sister, Mela, an amazing Christmas. As long as we’re all together as a
family, it doesn’t matter where we are. My girls are stuck here, so they deserve
the magic and memories that will last forever,” she said.

Eva was born with only half a diaphragm after suffering a diaphragmatic
hernia during foetal development. With a hole in her diaphragm, nothing
was holding Eva’s vital organs in place and they pushed up into her chest
cavity, preventing her lungs from developing normally.

Eva can’t digest food, so a traditional Christmas meal is also out of the question.

“The staff here always make a fuss of her over Christmas. Last year, one of
the doctors came in with his wife and two kids to sing carols on Christmas
day, but Eva was pretty sick so we were back and forth between Ronald
McDonald House all day.  Eva can be fine one minute and incredibly sick
the next,” said Tiffany.

Tiffany is a self-proclaimed “Christmas freak” and has contributed to making
Eva’s ward as magical as she can for Christmas.

“I’ve always been involved in decorating the wards. I’ve spent hours making
decorations and have had a lot of fun doing it. This year is going to be
massive, I’m going all out with a candy land theme. The energy here over
Christmas is awesome. The staff go out of their way to make Christmas
special. There are choirs and Santa visits, everyone is just really happy,”
she said.

Eva, with the help of one of her nurses, has already sent her Christmas wish-
list off to Santa. Instead of toys or clothes, the brave little girl asked for a
“new pole.” It’s what connects her, for up to 20 hours a day, to the necessary
tubes and oxygen that keep her alive.

A Starship Christmas for Eva

Eva shares some Christmas laughter with her  paediatrician, Dr Greg Williams.

November
The Webb Ellis Cup had
finally been returned to
New Zealand after 24
long years and it was
time for the Adult
Emergency Dept.  team
to take a breath,
celebrate and look back
on their record workload
during the tournament.

THE YEAR IN REVIEW
December 2010-
January 2011
This time last year,
we were
celebrating those
ADHB staff who
were preparing to
take to the stage at
the City Mission’s
Christmas Day
concert.

February

Following the
success of the
zumba format,
ADHB’s Pacific
Health team
introduced the
‘Hot Hula’ fitness
craze to Auckland.

Christchurch
special edition
The tragedy in
Christchurch saw a
special edition
recognising the
work of the many
ADHB staff deployed
to the city to assist
in the wake of the
earthquake.

March

We were still enjoying
the warm weather but
staff were already
being encouraged to
have their flu jab to
protect them from the
impending round of
winter ailments.

April
Out of 1600
applicants, ADHB
dietitian Nadia Lim
was down to the
final few in TVNZ’s
MasterChef
competition - and
the whole
organisation was
backing her to win.

May
The onset of the
cooler months is a
good excuse for many
to stop exercising –
but not this group of
five female ADHB
staff members, who
practice what they
preach in living healthy,
active lifestyles.

June

Nadia Lim was
crowned New
Zealand’s 2011
MasterChef and
agreed to pose for
the cover of Nova, as
well as contributing
a regular recipe for
staff to try at home.

July

The annual X Factor
show unearthed a
new batch of staff with
a range of hidden
musical skills.

August

ADHB’s success against
the 2010-11 national
Health Targets was the
inspiration for this
special edition
celebrating benchmark
performances achieved
and improvements
delivered in the six key
target areas.

September

In the countdown to
the Rugby World
Cup, Nova celebrated
ADHB’s multicultural
workforce by
assembling a group
of staff proud to don
their national
colours.

October

The 2010-11 year in
review edition
looked back on
ADHB’s highlights,
improvements and
achievements on
behalf of our
patients.



(Above) ADHB staff involved in the City Mission Variety show include,
clockwise from top: Joe McDermott (LabPlus), Sa Brown (Inventory
Administrator), Meg Seow (Radiology Staff Nurse), Marg Wilsher
(Chief Medical Officer), Mero Cooper (Kaiatawhai, Maori Health) and
Joyce Forsyth (Daily Operations Team Leader).

ADHB staff create smiles for
others at Christmas
A group of big hearted
ADHB staff will once
again host a colourful
variety show as part of
the Auckland City
Mission’s famous
Christmas Day event, this
year being held at the
new Wynyard
Convention Centre.

More than 400
volunteers from across
Auckland help the City
Mission on Christmas
Day, including 20 staff
from ADHB.

Joe McDermott, who is
Technical Head of
Anatomical Pathology at
Lab Plus, has been
volunteering for the last
six years. He says the
guests are Aucklanders
finding it tough at
Christmas, whether that’s
due to financial
difficulties or a lack of
companionship and
support.

Joe, who produces the
variety show, says he gets
a real “buzz” being part
of the day.  “It’s really
important to give
something back at
Christmas, and to be
perfectly honest, I get
such an adrenaline rush
seeing it all coming
together.”

The variety show runs
from 11.30am to
12.30pm on Christmas
Day, with a rehearsal
starting at 9am.  This year
the show will include a
Maori performance, a jive
dancing act, a hip hop
show and children
performing songs of
Justin Bieber and Michael
Jackson.

The acts were chosen
from ADHB’s annual
review, X-Factor, which
was held at Auckland
Hospital’s Clinical
Education Centre in June.



A new and improved clinical handover
process in the Obstetrics and Gynaecology
Service focusing on clear communication
is designed to decrease the chance of any
adverse events in the birthing unit and
acute areas of Women’s Health.

Following a sentinel event in the birthing
unit, a review of the incident highlighted
that information wasn’t being effectively
handled during handover and some key
information was being lost.

Dr Emma Parry, Maternal Foetal Medicine
Clinical Director, says as an organisation
that is keen to identify problems and avoid
them in the future, Auckland District Health
Board carried out a root cause analysis of
the incident, which identified poor
handover as an issue.

“It’s about making sure we’re not making
the same mistakes. It was a systemic  issue.
Ultimately the handover process wasn’t working very well.  The
problem is we’re a very big delivery unit with about 30 consultants,
15 registrars, 10 senior house officers, and approximately 80
independent and ADHB midwives.”

Dr Parry says a multi-disciplinary team of staff members from
across the organisation sought approval from the National Ethics
Committee to audit the changes in handover. The changes
included moving the handover to a quiet, distraction free
environment with a large screen to avoid everyone huddling
around a PC.

“We also introduced a much more formal process with regular
agenda items to ensure everything was covered. Everyone
introduces themselves and explains what they’re doing that day.

The training, commonly known as ‘Green Belt’, gives participants
the ability to solve different types of business problems using a
mix of change and project management and leadership skills.

Its hands-on training and experienced facilitators and mentors
guide each participant through the course which really accelerates

their learning. Training is not for the faint hearted.  It takes place
over 12-16 weeks and consists of three modules each involving
three days training, meaning they have to be motivated and
committed from the very start.

In addition, participants have to complete an improvement
project utilising their new skills that will make a difference in
the ADHB. Some of these have already been introduced around
the ADHB for example; reducing unnecessary delays for patients,
keeping appointments more efficient and even freeing-up
more beds.

David Vial, Finance Manager, said “Taking part in the training
was an amazing opportunity to learn a structured and evidence
based approach to problem solving as well as a terrific
opportunity to lead a project based in an area of the hospital
that I don’t normally work in.  It enabled me to think differently
about problems and coming up with sustainable solutions.  I
would recommend anyone who is keen on developing their
skills to do this course – it’s really worthwhile.”

6

Quality Improvement

It sounds a little bit pedantic but it has really helped us get familiar
with our rotating colleagues and encourages people to share
information. We also streamlined the people attending the
meeting, making it clearer who needs to come and who doesn’t.”

Using a rigorous assessment technique to ensure the changes
were successful was a key part of the project.

“We used a two-month assessment technique, which involved
staff questionaires before and after the change. We also video-
taped 10 handovers before and after the change, then scored
each handover based on certain criteria.”

The Clinical Handover Improvement Project Study (CHIPS) was
presented to the Women’s Hospitals Australasia conference in
Adelaide on 22 November.

New handover in birthing unit handles
information with care

Green Belts pack a punch

Key staff members from Women’s Health take part in the new clinical handover process..

Left to Right.  (Back) Andrew Keenan, Richard Benfell, Andrew McCann, Andie Pryce, Helen Richardson,
Sue Whaitiri, Cath Bryne, Mark Gardener.  (Middle) Sharee Bartlett, Jane Lees, Melanie Gatfield,
Jane Lees, David Vial, Jane Cameron, Lynne Edmonds, Brenda Clune, Margaret White.
(Front) Joyce Forsyth, Lynn Belz, Annemarie Pickering, Lisa Midleberg, Heather Rawiri.

They may not be Bruce Lee or Jackie Chan but these Green Belts
can sure pack a punch where it counts.

This enthusiastic bunch of people is the latest group to be formally
recognised for achieving Lean Six Sigma Green Belt status,
meaning they now have the knowledge and skills to make a big
difference to the ADHB’s patients.



Celebration Week, held last month, once again
allowed us to promote excellence in our cutting-
edge research, first-class education programmes
and innovative quality improvements.

Over 70 posters highlighting research projects were
on display around the organisation. The posters
received a great deal of interest from both the
public and our own teams. The posters were judged
by expert panels and the winners were:

Nursing winner – Lucy Mills, Alcohol Recidivism
Following Liver Transplantation for Alcoholic Liver
Disease in New Zealand.

Medical poster winner – Natasha Heather TBI and
hypopituitarism: a battered myth? Natasha was
also awarded the Young Investigator of the Year.

Allied Health and Technical – Cat Pollard,
Managing Chronic Pain: Equal effectiveness
when comparing different pain management
programme approaches.

There were also posters that highlighted some of
the quality improvements taking place to achieve
safer patient care, while making sure our resources
are used wisely.  Many of the projects highlighted
had been carried out by our trained Lean Six Sigma
Green Belts (see page 6).

A number of events also took place to acknowledge
some of our dedicated workforce.

Allied Health acknowledged the contributions of
their staff to their patients and community.  Awards
were presented to Nicole Ranger,  physiotherapist,
Simone Skelton, occupational therapist and the
Women’s Social Work Team.

At the Nurse Certificate Ceremony, 35 graduate
nurses who started the ADHB Nurse Entry to
Practice Programme in September received
completion certificates, which includes five who
will begin work in residential care facilities. And 48
nurses were awarded Certificates and Badges for
demonstrating a high degree of expertise in their
speciality nursing area.

The unsung heroes of the ADHB – our 500
volunteers – were also recognised in a morning tea.
The contribution of our volunteers is invaluable,
from the toy library to greeting and supporting
visitors to our hospitals. One of the volunteers has
been with us for 36 years!

This year we also asked workplaces to consider
ways of celebrating excellence in the workplace we
hope you took the opportunity to do this.

Let us know what you thought of Celebration Week
and how we can improve for next year.
Email adhbcommunications@adhb.govt.nz

An excellent week of celebrations at ADHB
Auckland City Hospital
staff cafeteria staff put
up decorations,
balloons and
streamers to promote
Celebration Week.

(Left to right)
Rose Dimmock, Rohani
Kumar, Kasanita Tanaki
and Mary Itamua.

Greenlane Clinical Centre’s
Orthopaedic Outpatient

department got together for a
morning tea and certificate

presentation for Celebration Week.
Pictured are, from left, Julie Hislop,

Ireen Roshni and Lena Janse.

Our 500 volunteers contribution
was celebrated with a morning tea
held during Celebration Week.



2011
Awards

A Night  
    to Celebrate

Special guest Commodore Wayne Burroughs from the 
New Zealand Navy presented trophies to the winners on 
the night.

Getting your work recognised is one thing but receiving 
an award was a big surprise for the winners of the Clinical 
Excellence category.

Dr Kerry Gunn said; “We feel really grateful our work 
and team has been recognised and the win was totally 
unexpected.”

Dr Gunn and his team deservedly won the award for 
their work to reduce the number of unnecessary blood 
transfusions resulting in blood being wasted and 
compromising patient safety. Everyday, patients need 
blood for the treatment of serious diseases, like cancer, life 
saving surgeries or for emergency care related to accidents 
or trauma.  By changing protocols, their work has resulted 
in improving the safety of patients and saved thousands of 
units of precious blood helping to save more lives.

Dr Martin Sowter, whose team won the award for Excellence 
in Education said; “It’s great to get the recognition.”

Their work had made great strides to improve the skills 
and confidence needed when dealing with obstetric 
emergencies.  Using patient actors and props, teams of 
nurses and doctors simulate emergencies in the Delivery 
Unit, giving it a real-life edge.  The results have seen an 
increase in patient safety and the course has been so 
favourably received that it’s even been run in many of the 
Pacific Islands and 12 other NZ DHBs.

Winner of the Excellence in Research category, Dr Helen 
Roberts said; “I’m really chuffed and very excited to receive 
this award”.

Her work investigated the effectiveness of post-abortion 
contraception methods to decrease repeat abortions.  Dr 
Roberts found that many women were returning for repeat 
abortions after being prescribed with the contraceptive 
pill.  She found that by issuing women with the IUD 
(Intra-Uterine Device) they were 70% less likely to return 
to the clinic.  The results meant changes in contraceptive 
practice and the use of IUDs are now routinely discussed 
with patients, benefitting everyone with fewer unwanted 
pregnancies and fewer abortions.

“The awards were very motivating and really showcased 
lots of impressive work.  We were very pleased we won,” 
said one of the winners of the Excellence in Systems and 
Process Improvement Award.  Their work has helped to 
free-up more hospital beds by introducing a daily meeting 
involving all the multi-disciplinary team to plan for patients’ 
stay.  It has resulted in patients no longer having to wait 
unnecessarily to be discharged and improved teamwork 
and communication.

This is the first year the awards have been held and 
designed to celebrate Healthcare Excellence and recognise 
those who have delivered real improvements for patients 
and the ADHB.  

ADHB Chief Executive, Garry Smith said; “This was an 
opportunity for us to celebrate our cutting edge research, 
first class education programmes and innovative quality 
improvements. The Auckland District Health Board 
achieves a great deal each year and we can only do this 
with a dedicated and committed workforce. These awards 
are a key part of celebrating and sharing the successes 
and achievements of our teams which all contribute to our 
pursuit of Healthcare Excellence.”

For those interested in applying for next years awards, 
applications will open in June 2012.  

It was a night of  glitz and glamour 
at November’s Healthcare Excellence Awards as  
winners and finalists came together to celebrate  
their healthcare excellence achievements. 

The Awards Ceremony was kindly sponsored by the A+ Trust and Starship Foundation



ADHB enters 
into alliance 
with University 
of Auckland
ADHB is entering into a new phase in its long-standing 
relationship with the University of Auckland, with plans 
announced to form an Academic Health Alliance.

Speaking at the Healthcare Excellence Awards, CEO  
Garry Smith said the alliance would further cement ADHB’s  
reputation as an organisation striving for the highest 
standards in the delivery of healthcare.

Garry was joined for the announcement by the  
universities Vice Chancellor Iain Martin.
The alliance is intended to build on the close  
relationship forged between the two organisations  
over almost 40 years.

“It will deliver greater research and teaching opportunities,  
strengthen our workforces and lead to improved  
organisational performance, enabling healthcare  
excellence,” said Garry.

“The co-location of the Medical School and New Zealand’s  
largest tertiary hospital provides us with an opportunity  
to further develop a unique teaching and research  
environment.

“The aim is for rapid translation of research findings 
from ‘bench to bedside.”

The concept integrates research and patient care with 
teaching and education, with each stream aspiring to 
excellence.

“This will benefit both organisations but, more importantly,  
will improve patient care through the translation of  
research findings and better education and teaching,” 
said Garry.

Work on details of how the alliance will function are  
being progressed, with the signing of a memorandum  
of understanding expected in early 2012.

Post-abortion  
contraception and  
its effect on  
repeat abortions  
in Auckland,  
New Zealand

Dr Helen Roberts

Excellence 2011
Research

General Medicine 
Daily Rapid 
Rounds 

Team: Charlotte Porter,  
Diana McNeill, Anna McRae,  
Lisa Cunningham,  
Tim Denison and Jane Lees

(Practical Multi-Disciplinary Professional Training)

Education
Excellence 2011

PROMPT 

Team: Dr Tim Skinner, Margaret Berry, Judy Cottrell, Dr Katie Groom, 
Dr Katherine McKenzie , Dr Jenny McDougall,  
Dr Claire McLintock, Dr Martin Sowter

Clinical
Excellence 2011

Team: Dr Kerry Gunn, Ian Olan, Rosemary Pearson, Dr Johan Van 
Schalkwyk, Dr George Chan, Dr Emma Patrick, Rachel Donegan (NZBS),  
Dr Richard Charlewood (NZBS), Maxine Stead, Yvonne Kaepelli

Blood is a gift – why use two when one will do

The Winners 2011

Improvement Excellence 2011
Process & Systems



A big thank you to all 10,000
1. Representing A + links Home Health, 
from the back row, left, are Margot  
Burton, Tracy Thompson, Denise  
Berridge, Georgina Miller, Melinda  
Johnson, Sophie Ryan, Michael Fisher. 
Middle row: Lea Charlesworth, Margaret 
Henry, Gabrielle Carruthers, Chris  
Muir-Butler, Jo-Anne Michaels-Mulder, 
Sue Dawson, Lyn O’Flaherty, Taki 
Toroma, Sally Shepherd, Kate Paul, 
Emma Binks, Sharon Broadmore,  
Christine Cheong, Helen Rowe and Di 
Crispin. Front row: Norina Kuy, Jillian 
Fynn, Anne Ronaldson and 
Glenis O’Donnell. 

2. Representing the chaplaincy team 
are Pramod Rao, Mele Tavelia, Marino 
Sherwin-Gray, Young Jun You. Front, 
Alei Lailua and Maude Vini. 

3. From the Clinical Skills Centre are 
(from left to right) Gareth Jenkin,  
Arlene Dela Cruz, Kiri Crawford,  Santa 
SimMan, Stephanie Jones, Craig Nelson 
and Pat O’Brien.  

4. From the Northern Regional Genetic 
Service are Ian Hayes, Jenny Eaton, Mac 
Gardner, Kim Gamet, Waiora Port, Dale 
Kerr, Sheila Coppins, Nerine Gregersen, 
Lynne Moore, Stephanie Oates and 
Francesca Pigatto. 

5. Representing the Greenlane Surgical 
Unit are, from left to right, Siosiana 
Lotoaatu, Michael Allen, Shirley Bullen, 
Bianca Gordon, Barbara Powell,  
Sheena Rehman, Vicente Palma Gil, 
Ksenia Contessa, Damien Morley and 
Dem Sisona.  

6. From the level 5 reception, and 
cashiers, at Auckland City Hospital, from 
left to right,  are  Leota Tengaio, Beena 
Jog, Dina Baradi, Colleen Gibbs and 
Sujatha Dattatreya. 

7. From Product Co-ordinators for 
Health Alliance Procurement, from left,  
Lesley Wyers, Sandra Russell, Rachael 
Palmer, Esre Bezuidenhout, Marco 
FitzPatrick and Carol Whitfield. 

8. Representing Palliative Care – Adult 
Services, front row from left: Jackie 
Robinson, Jenny Thurston, Aylene 
Parker, Lucy Meldrum. Second row from 
left: Karen Beamer Terri Davis, Fiona 
Gardener, James Jap, Chrissy Witheford. 
Third row from left: Meenu Hayden, 
Naera Waters, Soizick Mesnage,  
Anne O’Callaghan.
Back row: Mike Harris and Sonya Brass. 

9. From Paediatric Home Care are Mary 
Rutherford, Judy Haslemore, Christine 
Costley and Karen Eagleson.
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*This is just a selection and small representation of departments and teams across all sites of Auckland District Health Board. 



well done. . .

2011

ADHB staff members for a job
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10. From Accounts Payable:  
Front row, left to right –  
Gemma Nelson and Susan  
Baddeley. Second row –  
Rosario Van Stavern and  
Prem Dube. Third row, left –  
Venu Kasha, Linda Lewis  
and Violet Powell. Back row,  
left – Lee Quan, Mark  
Rickards, Will Liu and  
Yvonne Bavastro.  

11. Representing our cleaners from  
across ADHB are Janet Pihigia, Kevin  
Dummer, Xiu Mei He, Litiana Balawa, 
Mene Panama and Moli Leasuasu.  

12. From the Endoscopy Unit are   
David Rowbotham, Jack Meng,  
Anjala Rattan, Noel Arcilla, Dawn  
Champney, Ann Grieve, Nathan  
Atkinson, Gillian Hayward, Patrick  
Spencer, Imogen Caldwell, Luisa Faitaua, 
Janice Duxfield, Cristina Geraldino, Urmila 
Kumar, Serene Choo, Lourdes Pereira,  
Katrina Wheatley, Cindy Meng, Yuriko 
Wilkins and Rachael Bergman.  

13. Representing the 400+ LabPlus staff 
are, from left to right, Martin Michaells, 
Claire Tarring, Roxanne Benney, Glen De-
venie, Dhanya Jayaraj, Sandra Divanisova, 
Ranjini Jose and Terri Swager.  

14. Registered nurses and anaesthetic 
technicians from level 9 theatres: From 
left to right, Inah Derbyshire, Rakshana 
Rekashni, Talei Kolbasoga, Jesnika Kumar, 
Thelma Abarro, Joeliet De La Vina, Jenny 
Joseph, Jersey Lopez, Sandip Singh, Lydia 
Gestopa, Natasha Liu, Jennifer Miao, 
Stephanie Edwards, Sakeasi Delaibatiki, 
Mario Pascual, Hayley Roberts, Marlene 
Marino and Carolyn Haigh.   

15. From the Newborn Hearing  Screening 
Unit: Front row – Lisa Sumner, Nancy Zhu, 
Jo Crowle. Middle – Jenny Woodward, 
Leigh Anderson, Linda Maryani, Shelley 
Myers. Back – Fiona Taylor and Zoya 
Alemi. 

16. Starship’s Northern Health School staff: 
Back row: Barbara Cooper, Amber Wil-
liams, Jan Melbourne, Rosemary Gormack. 
Front, left: Cushla Brown, Karen Brumfit 
and Lesley Gardner.

17. Representing our Radio Lollipop 
volunteers at Starship are (from left, 
back) Sandie Chu, Kathryn Briggs, LeAnn 
Chew, Niral Patel and Sam Beswick. Front, 
Ashwin Rajan.   

18. Representing Auckland City Hospital’s 
(older person’s health) Rangitoto Ward are, 
from left, Anglea Minto, Mini Thomas and 
Soby Mathai. 

*This is just a selection and small representation of departments and teams across all sites of Auckland District Health Board. 



A big thank you to all 10,000
19. Representing the wards of Auckland  
City Hospital’s Cardiology are Parma Nand,  
Cara Wasywich, Charlene Nell, Priya  
Samarasinghe, Tina Thomas, Jan Smith, Bruce 
Anderson, Marie Fraser, Sandra Almeida, Tim 
Willcox, Beryl Pereira, Jim Richardson, Megan 
Baker and John Camu. 

20. From the Infectious Diseases  
department are Mark Hobbs, Simon Briggs, 
Tracey Reeves, Rupert  Handy, Michele Lowe, 
Rebecca Henley, Stephen Ritchie, Mark Thomas, 
Susan Mundt, Judy Gilmour and Vai Westholm.  

21. From the Labour and Birthing Suite: Back, Sian 
Dawes, Martha Ho, Po’oi Etama,  Niki Edwards, 
Juliette Wotton, Mere Tawaketini. Middle, Joanne 
Chua, Libby Groom, Baby Le, Sarah Fitzgibbon. 
Front, Margaret Berry and Amelia Ryan.   

22. Representing the Medical Photography & 
Graphics Department are, from left to right,  
David Churchouse, Lindsay Clarke,  
Lisa Couldrey, Diane Stephenson and 
Fiona Dorrell.

23. Representing the Medismart Transpacific 
Technical Services team are Sai Paterson,  
Jeff Taulutoa, Harry Williams, Rua Taraia,  
Poi Fasi, Ben Kaitapere, Johnny Uilavai  
and William Faleauto.  

24. Representing Occupational Health  
and Safety are, back row from left, Paula  
McNamara, Mandy Rowe, Jane Hansford,  
Gemma Dowson. Middle row from left:  
Anne Culpan, Mal Taylor, Denise Johnson,  
Caroline Allum, Ruby Lowe. Front from left:   
Ali Park and Navaz Engineer. Missing is  
John Myers.  

25. Representing Starship’s Outpatients  
are, from left, Martha Isaac, Judy  
Haslemore, Karen Halley and Shayreen Raj.  

26. Representing the payroll team are, from left, 
Judy McGregor,  Mike Doran, Reg Booth, Anthony 
Klopper, Tony Antao, Tony Yang, Sue Lockhart, 
Josh Milne,Pelema Aukuso, Tania Parsons, Pat 
Butcher, Tessa Amaira and Debbie Timmermans. 

27. Representing the Quality team are (from left) 
Gail Spence, Susanne Brodie, Elizma Snyman, 
Amy Stone, Derek Bean, Verbena Miller-Whippy, 
Gretchen Thomas, Yvonne Kaeppeli  
and Alice Katu. 

28. Representing the Venesection Clinic are Lee 
Fogarty, Sara Behrooze, Gillaine Turner and 
Kirsten Lenihan.  

29. From Starship’s Ward 24a are Reshmi Devi, 
Kushma Singh, Jan Melbourne Jignesh Patel, 
Alison Barnett, Jee-Young Yi, Meena Barneto, 
Charlotte Allen, Eve Ragen, Kirsten Jackson.
Back row, Diana Staples, Judi Farrington, Kathy 
Robb, Zane Harvey, Meg Smith, Lung Yuen  
and Amy Cleary.  

19

21

20

22

23

26

24

27

*This is just a selection and small representation of departments and teams across all sites of Auckland District Health Board. 
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well done. . .

2011

ADHB staff members for a job

30
31

32 33

35
34

36
37

38

30. Representing our Clinical Nurse 
Advisors are, from left, Fiona Weatherill, 
Monique Barrell, Geoff Sim, Mary Acket, 
Shannon Corbett and Gillian Cleeton.   

31. Representing the Contact Centre are 
Emeline Lokenitama, Christine Roberts, 
Aurora Alimario Minakshi Shori and 
Faiana Puaka. 

32. The Dermatology team: Back Row:  
Fergus Oliver, Wendy Hoskin, John 
Wishart, Steve Lamb, Diane Millanta, 
Dawn Mortimore, David Lim, Denesh 
Patel, Anne Comber, Linda Carswell,  
Mary-Jane Trevor, Sonja Fox, Helen  
Andrews. Front row: Ann Giles, Ruth Naqih, 
Suraya Ali, Susan Simpkin  
and Deborah Greig.  

33. Level 1 Radiology: In this photo - Ana 
Butterworth, Dr Francessa Wilson, Kate 
Treseder, Nicola Hamilton, Nancy Kennelly, 
Courtney Lloyd, Dr Ian Robinson, Diana 
Browne, Dr Russell Metcalfe,  Dr Iona 
Thomas, Sandra Gildea, Sandra  
Blenkinsop, Sarah Limrick, Yvonne  
Kurrupp and Gillian Grimson.   

34. Representing the Liver Transplant Unit 
are Rachael Harry, Lucy Mills,   Stephen 
Munn, Margaret Johnston, Peter Johnston, 
Barry Harrison, Kathy Oliver, Angelle 
Lockie, Denny Wood, Motohiko Yasutomi, 
Carla Hooijkaas, Janine Smillie, Ed Gane, 
Val Honeyman and Ron Benjamin.

35. From Maternal Mental Health are  
Clare Miller, Dr Helen Cooney, Anna 
Hagan, Neeka Aicken, Susan Verkerk, 
Jackie Richardson, Lisa Maughan, Monica 
Genet, Dr Chandni Prakash, Dr Meryl  
Bacon, Alison Miller, Robyn Jury, Zita 
O’Neill, Judith Hopkins and  Sarah Laing.   

36. Representing the  Newborn Intensive 
Care Unit (NICU) are Sarah Sharp, Nicole 
Street, Ashwini Singh, Jessica Mathewman,  
Ale Garton, Susan Busing, Suzanne Just, 
Lucy Saunders, Meredith Naikirs, Kate 
Jones.  Front row, Alison Campbell,  
Claudia Sommer, Caroline Longley  
and Ageline Lim.

37. Representing our ADHB orderlies are 
Malcolm Mcgilvray, Anthony Ah Dar, Feroz 
Buksh, Winston Smith, Adi Qio-Vula and 
Walter Addie.

38. Representing our volunteers are  
Teresa Greaney, Bev Wall, Shona Wickham, 
Jill Cameron and Railee Harris.   

39. Representing Ward 42 – Lung and 
Heart – are Aman Halango and  
Vanita Dube. Back, left to right: Kimberly 
Palmer, Kathy Hurley, Marita Gillespie, 
Bernie Lightbourne, Rachel Bovington  
and Karen Kahotea.

*This is just a selection and small representation of departments and teams across all sites of Auckland District Health Board. 
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This includes a new ophthalmology clinic due to open in early
2012 and a 30-bed ward with capacity for overnight post
operative care due for completion mid-next year.

Haemochromatosis is a common hereditary condition of excess
iron in the body affecting 1 in 200 of the population. If iron
continues to build up, it can eventually cause damage to the
liver, heart and pancreas.

“Our patients are essentially well. Some patients need venesection
once a week and that can be a real nuisance so it’s really
important they get a positive experience,” says Kirsten.

Venesections were previously carried out at Auckland City
Hospital’s Haematology Daystay Unit but due to an increase in
venesection patients, a dedicated service was recently established
at Greenlane.

Clinical Director of Haematology Richard Doocey says Greenlane
is much more convenient for many people.

“Patients have their own dedicated area rather than sharing with
patients undergoing chemotherapy as happened in the past at
Auckland Hospital. Having a separate Venesection Clinic has also
helped ease the work load for staff in the busy Haematology
Daystay Unit.”

Kirsten adds: “We’ve received nothing but positive comments
from our patients about the new service. The ongoing support
I’ve received from Haemotology Daystay has been invaluable.

“The new service gives patients more flexibility around
appointment times as we open two and a half full days each
week, rather than just a couple of hours each day as previously.
We were gifted a television from the Hector Trust and have tea
and coffee available for patients in a room with views out over
Cornwall Park. It’s all very civilised.”

Patient David Hollier agrees. “I’ve been visiting the clinic for two
years, and while it’s essentially the same service, it’s a much more
personal experience here because you’re on your own.”

New Home Dialysis Unit opens at Greenlane

(Left)The new Home Dialysis Unit at
Greenlane Clinical Centre.

New blood clinic at Greenlane a win-win for staff and patients

Patient David Hollier sits back and relaxes in the new clinic while Venesection Clinic Nurse Kirsten
Lenihan takes his blood.

The overwhelming verdict of the new Venesection Clinic at
Greenlane Clinical Centre is a big thumbs up from both staff and
patients.

Venesection involves putting a needle into the arm to remove
blood, otherwise known as blood-letting. “In the good old days
it would have involved leeches,” says Venesection Clinic Nurse
Kirsten Lenihan-Mitchell.

These days, at Greenlane’s new Venesection Clinic, the procedure
is much more pleasant particularly under the friendly direction
of Kirsten, who runs the clinic with support from nursing
colleagues and reception staff.

Venesection is performed in patients diagnosed with
polycythaemia (thick blood), haemochromatosis (too much iron),
and iron overload caused by blood transfusions.

Patients living with or facing kidney disease are now able to
undertake dialysis education in a more comfortable and homely
environment, thanks to the new Home Dialysis Unit at Greenlane
Clinical Centre.

Located in Building 30 on the border of leafy Cornwall Park, the
state-of-the-art unit was officially opened on October 27 by the
Associate Minister of Health, Dr Jonathan Coleman.

For the first time in ADHB’s history, the new facility brings together
renal patients who require both peritoneal and haemodialysis
training and support.

The unit also provides spaces for pre-dialysis nurse specialists,
social workers and dietitians to liaise with their patients.

This integration of kidney-related services will help facilitate
management of the increasing numbers of renal patients
requiring treatment in the Auckland region.

Dr Coleman toured the facilities after the official opening, which
was also attended by renal patients, staff and other invited
guests. After the formalities, attendees enjoyed lunch and the
opportunity to meet and mingle.

He was accompanied by ADHB Chair Dr Lester Levy, CEO Garry
Smith, Renal Service Clinical Director Dr Ian Dittmer and Nurse
Director Adult Health Margaret Dotchin.

Construction of the Home Dialysis Unit began in early May and
is one of many improvements taking place as part of the $27
million Greenlane Clinical Centre upgrade.

(Below) Martin Urlich, a dialysis
patient, is pleased to have more
freedom from renal disease with the
help of the new unit.

Greenlane Clinical Centre News
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From the professional partners

In the midst of necessary system
and practice changes at Te Whetu
Tawera, I have been incredibly
impressed by the commitment,
enthusiasm and energy of the
three ward teams in taking  on
and leading the deployment of
Releasing Time to Care (RTC).
Attending to and getting the basics
right for safe patient care now, will
in the future allow for further
innovation in acute and complex
healthcare environments like our
acute mental health inpatient
units. Commencing RTC is a real
commitment for any of ADHB’s
wards. So a big thank you needs to
go out to Te Whetu Tawera for
kicking this off for our HSG. The
mental health nurses in particular
require a special mention, as during
workforce shortages they have
taken this initiative on 110%.

The healthcare environment is
forever changing and that is one
thing we can depend on. There are
many factors that influence change,
but what must always be central to
change is the people that we are
here to serve - patients and their
family/whanau. The engagement
of the workforce and their resilience
and responsiveness to service
improvement processes is central
to effective health outcomes for all
that we are here to serve. Research
tells us also that a workforce with
high job satisfaction equals better
outcomes for the people we serve.

With the end of the year nearing,
along with the Level 2 partnership,
I would like to acknowledge what
a tough year 2011 has been and
our commitment to working
collaboratively in 2012. Here’s to
a restful and relaxing time over
Christmas with family/whanau
and friends.

Anna Schofield
Nurse Director,
Mental Health & Addictions HSG

Good work in difficult times

(Left to right) Alicia Sutton (Nurse Educator Medical), Anne Frew (CN), Kim Jolly (Nurse Advisor), Emily O’Connor (Nurse Educator),
John Bingham (CN) and Tina Vahry-Holman (CN).

The end of the year is a good opportunity to reflect on some of the successes and challenges
that we face within our Healthcare Service Groups (HSG) and build on the good work achieved
by our workforce for the New Year ahead.

I want to share just a few of the many achievements of Te Whetu Tawera (58 bed acute mental
health inpatient unit) team. Garry Smith our CEO referred in the last edition of Nova to the
independent service review that was completed in the second half of this year. This review
was a follow up from an initial service review in 2007/8. Everyone at Te Whetu can be very
proud of findings that summarised; “There has been a striking change for the better in the
treatment culture and practices”.  This type of finding is no easy feat and achieved during ongoing
clinical demand for the service and active recruitment for the right mental health nursing
workforce.

(Left to right) Gaynor Salie (OT), Tanya Shortcliffe (SW), Alice Blincoe (Nurse Educator) (foreground), Tina Vahry-Holman (C/N), Alicia Sutton
(Nurse Educator Medical), Bill Richardson (MHA), Pranoti Pradhan (SW), Emily O’Connor (Nurse Educator), Val Marsters (Ward Clerk), Sione
Maka (SW Pacifica).
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Recognising our achievers
Auckland’s Chief Hepatologist wins prestigious

Beaven Medal award
Congratulations to Professor Edward Gane, a Consultant
Hepatologist at Auckland District Health Board, who has been
awarded the Health Research Council’s Beaven Medal for 2011.
Professor Gane was presented with his medal at the AHDB
Healthcare Excellence Awards on November 24.

Professor Gane won the award for his research to investigate
whether better surveillance can prevent liver cancer and death
in Maori with chronic hepatitis B virus.

His research will study what has happened to people, mainly
Maori, found to be infected with hepatitis B 27 years ago, and in
particular, whether there is chronic hepatitis, severe liver scarring
(cirrhosis), or liver cancer. His aim is to determine how ongoing
surveillance to prevent liver disease in those with HBV can be
improved.

Information gained from his research will enable doctors to
predict the people with hepatitis B who are at greater risk of
developing liver disease, and will assist the Hepatitis Foundation
to refine its surveillance programme for such patients. Professor
Gane says he is confident this will be achieved within five years.

The Beaven Medal is awarded to a New Zealand researcher who
makes the greatest contribution to diabetes research each year.
Named after the late Professor Sir Donald Ward Beaven
(1924–2009), the award recognises excellence in translating
research into clinical practice and is given annually by the Health
Research Council.

Healthy choices given seal of approval for ADHB staff
For more information about how ADHB is encouraging a healthy
work/life balance, visit http://adhbintranet/wellness/ on the staff
intranet.

 Viv Rawlings (Human Resources General Manager), Garry Smith (ADHB CEO) and Denis Jury
(Chief Planning and Funding Officer) accept the Heartbeat Challenge Award on behalf of ADHB.

A big round of applause goes to the ADHB Wellness Committee
members who have been working hard to promote staff wellness
at ADHB. All this hard work has been acknowledged with the
renewal of the Heartbeat Challenge Award from Auckland
Regional Public Health Service (ARPHS).

The Heartbeat Challenge Award has been running for more than
20 years and challenges workplaces to make changes in their
work environment, which support staff to make healthier choices.

Some of the changes that ADHB made were:

An increase in healthier choices in the staff cafés, including
better sandwich options and menu
reviews.

Yoga and Zumba classes now
available in addition to Pilates.

A leap forward in smoke-free work,
including organisational wide
staff training in brief
intervention, QUIT card
providers at new staff
induction days and
smoke-free grounds.

Injury prevention
promotions, including
home safety and safe
driver awareness.

New onsite massage and
body work sessions for
staff.

Dr Robin Olds, Chief Executive of the Health Research Council presenting the Beaven Medal award
to Professor Edward Gane.
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Dr Lester Levy, Board Chair

Comment from the Board Chair

Year ends with a healthy sense of optimism
tempered with a reality check

Vital Signs wrap-up for 2011
The latest round of Vital Signs sessions took place
last month.  This time the sessions were run for each
Healthcare Service Group.  We did this following your
feedback at previous sessions where you told us you
wanted more information about your service.

The sessions provided an update on our organisa-
tional direction, successes and challenges. These were
focused around our key result areas for Healthcare
Excellence. These are patient safety, quality care,
improved health status, economic sustainability and
an engaged workforce.

We want to make sure we continuously improve
these sessions so if you have any feedback on how
we can make these better please email CEOnews and
tell us your ideas.

The next sessions will take place in April /May 2012
watch out for dates early next year.

Elective Surgery (National target
100%): ADHB at 101% exceeds
target and is ranking 12th of all
DHBs – behind one of the other
metro-Auckland DHBs and ahead
of the other.

Cancer Care (National target 100%):
ADHB at 100% meets target and is
ranking 1st equal of all DHBs,
alongside both other metro
Auckland DHBs, for whom we provide the service.

Immunisation (National target 95%): ADHB at 91% and is ranking
10th of all DHBs – behind one of the other metro-Auckland
DHBs and ahead of the other.

Smoking Cessation (National target 95%): ADHB at 81% and is
ranking 18th of all DHBs – behind both of the other two metro-
Auckland DHBs.

Diabetes and Cardiovascular Disease: ADHB at 72% and is
ranking 13th of all DHBs – behind both of the other two metro-
Auckland DHBs.

Whilst it is entirely appropriate to take time as the end of the
calendar year approaches to celebrate all of our fantastic
achievements, it is also entirely appropriate to take time to think
through the importance of National Health Target performance.
If we want the support of the Government, the Ministry of Health
and the National Health Board to fulfil our aspirations for the
Auckland District Health Board services and facilities, then we
need to ensure we perform at the highest level with respect to
the National Health Targets.

I would like to wish all of our staff and their families a happy and
healthy festive season and best wishes for 2012. My thoughts
over the holidays will mainly be with those of you who will be
working – thank you for what you do for our patients and
population.

What a year! This has been a year in which the Auckland District
Health Board has made many wonderful achievements and
continued its trajectory of progress. However, this progress should
be tempered with the fact that we have continuing areas where
we have not met our targets and the expectations of our patients
and population. Alongside the optimism is the reality that there
is also much more work to be done in order for us to become
recognised as the leading District Health Board.

I have said this before and will say it again:

The Auckland District Health Board has the clinical capacity, human
and intellectual capital, clinical experience, relationships, facilities
and equipment to be the leading District Health Board in the country
– let us make that our goal for the New Year.

In some of the recent editions of Nova (including this one) many
of our important achievements and successes have been heralded
– and it is important that we recognise and celebrate these. These
achievements and successes create a wonderful platform for our
aspirations!

Why the reality check? National Health Targets are a critical
measure of our performance. Clearly, they are not the only measure
of our performance, but they were introduced to produce
measurable health gains through steady and repeated
improvements.  The Minister of Health, the Director General of
the Ministry of Health and the Chair and Director of the National
Health Board are all very clear of the critical nature of these
targets. They fully expect performance to improve where it falls
below expectation and this is no different an expectation than
that of myself and the Board.  Furthermore, if we are to be the
leading District Health Board then we need to lead the
performance against National Health Targets.

If you reflect on the first quarter results for the 2011/12 National
Health Targets published in November 2011 (in National
newspapers for all our patients and population to see) you will
find that we rank as follows:

Emergency Care Centre 6 hour target (National target 95%):
ADHB at 92% and is ranking 10th of all DHBs – behind both of
the other two metro-Auckland DHBs.



A pendant is a capsule
that encloses cabling
from the ceiling with
connections to attach
the gas-lines directly
to the anaesthetic
machines.

A gifting ceremony
was held on
November 7, which
was attended by Chief
Executive Officer Garry
Smith, Executive
Director of Nursing
Taima Campbell,
Modempak’s
Managing Director
Steve Adams as well as
Anaesthesia and
Clinical Skills Centre
staff.

Specialist Anaesthetist
Lara Hopley said the
pendant is vital to the
training of all
theatre staff.

“This pendant creates a situation that is very similar to our current
operating rooms. When we bring theatre personnel down here
to learn, they find they can now do what they normally do in
clinical situations, which vastly improves the experience and the
learning that comes from that,” she said.
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Friends of ED celebrate a decade of service
A special morning tea was held in
Auckland Hospital’s Adult Emergency
D e p a r t m e n t  i n  N o v e m b e r  t o
celebrate the 10th anniversary of the
St John Friends of the Emergency
D epar tment  (FEDs)  volunteer
programme, which was first piloted
on 5 November, 2001.

FED Regional Manager Michael
Bancroft says the pilot eventually
became a full time service.

“Since that f irst pilot, the FEDs
p ro g ra m m e  h a s  s p re a d  to  2 3
hospitals across New Zealand, with
over 800 volunteers. About 55 of
those work at Auckland Hospital.”

Mr Bancroft says the volunteers bring
“comfort, information and support” to patients (and their relatives)
while they’re in the Emergency Department.

“Since the introduction of the FEDs, the number of complaints
the department receives has dropped because we’re there giving
support to people waiting for treatment while staff are freed up
to attend to patients.”

At the morning tea, Colleen Moses, who has been a committed
FED since the pilot in 2001, was acknowledged for her tireless
support over the years.

Emergency Department Nurse Manager Annemarie Pickering
says the FEDs are considered an integral part of the team.

“The FEDs are an absolute asset to the ED and Admission Planning
Unit. They work on a volunteer basis and take the anxiety out of
the situation for patients. The great thing is that we can get on
with treating patients.”

(Above) The St John Friends of
the Emergency Department
come together for a photo to
mark their 10th anniversary.

(Left) ADHB CEO Garry Smith
presents St John Regional
Manager Michael Bancroft
with a Certificate of
Appreciation to thank the FEDs
for their ongoing support.

Donation brings training alive

Sian Mitchell (Anaesthetic Technical Training Co-ordinator), Steve Adams (Modempak Managing Director) and Lara Hopley (Specialist Anaesthetist) stand
alongside the new pendant.

Anaesthetic training at Auckland City Hospital will be closer to
real life thanks to the donation of a $40,000 pendant to the
Clinical Skills Centre.

The pendant, which replaces a 10-year-old wall-mounted boom,
was gifted to ADHB by Modempak.



The amazing Adventures

9

The miniatu
re porcelain

 figurine has
 become a c

ult figure am
ong 

certain ADHB staff, 
as renowned

 for his ma
ny costumes 

as for 

his travels t
o exotic dest

inations.

He’s even set
-up his own 

Facebook p
age where h

e posts photo
s 

of his dress-
up capers a

nd journeys 
with his ADHB mates 

(user 

name Brian
 G Nome).

It all began
 when Daily

 Coordinatio
n Team Lea

der Joyce F
orsyth 

bought Brian
 as an offic

e-warming g
ift to Emerg

ency Service
s 

Manager Just
in Rawiri.

Brian has s
ince found h

imself the tu
g-of-war vic

tim in a bit
ter 

custody dispu
te after Joy

ce realised h
er true feeli

ngs for the 
little 

man and w
ished she ha

d never let 
him go.

Others have 
also found a

 place in th
eir hearts f

or Brian, ev
en 

taking him 
on holidays 

with them t
o places lik

e Wellington 
(Brian 

was gnome-n
apped at on

e point by J
ustin’s flatm

ate - ADHB 

respiratory p
hysiotherapis

t Holley Gest
ro - but eve

ntually retu
rned 

safe and so
und), Scotla

nd (with Joy
ce) and Adelaide (with

  

Emergency M
anagement A

dviser Debra
 Ellis).

Director of 
Child Health

 Dr Richard
 Aickin is the 

latest to fa
ll 

under Brian
’s spell and 

has promised
 to take him

 on his next
 

trip.

Always with 
an eye on h

is career po
tential, Bria

n was also 

observed rub
bing shoulder

s recently w
ith CEO Gar

ry Smith at
 an 

Incident Management T
eam meeting

.

It seems his 
only sworn e

nemy is Gene
ral Manager Oper

ations 

Ngaire Bucha
nan, who, so

me say, hid 
Brian under

 a pot plan
t in 

her office w
hen she was

 supposed to
 be looking 

after him.

Brian took 
this neglect 

hard and sh
owed there i

s a  

dark heart 
beating with

in his tiny f
rame by pin

ching  

some of Ngaire’s fruit 
and then at

tempting to 
 

frame other
s.

Brian’s love 
of dress-ups

 is believed 
to be a ma

nifestation o
f the 

psychological
 damage he 

suffered as 
a result of 

being aband
oned 

under a pot
 plant and 

the feelings 
of abandonm

ent he exper
i-

enced as a 
result of bei

ng ‘gifted’ by
 Joyce.

He is eager 
to please an

y audience a
nd always m

akes an eff
ort 

to fit in by 
dressing as a

 local where
ver he goes.

During his r
ecent visit t

o Scotland, 
he wore a k

ilt while hol
idaying 

on the farm
 and was s

potted drink
ing with the 

locals.

In more rece
nt times ba

ck in Auckland, he
 jumped on 

the All 

Black band
 wagon.

Now the festiv
e season is u

pon us, he is
 trying to ge

t in on San
ta’s 

act by dress
ing-up as th

e jolly red ge
nt himself.

If you happe
n to see Bri

an in your t
ravels aroun

d Auckland Cit
y 

Hospital or 
Greenlane C

linical Centr
e, pat the li

ttle chap on
 the 

head and w
ish him a m

erry Christm
as.

And if he ask
s to come to

 your place 
for Christma

s lunch, his 

recent perfo
rmances in 

Scotland me
an you woul

d be well-ad
vised 

to ensure th
e liquor cab

inet remains
 firmly lock

ed…

of Brian the roaming gnome

      His n
ame is Bria

n  

  and he’s t
he gnome wh

o loves to ro
am.



To enter, simply answer this
month’s question and send your
entry to novan@adhb.govt.nz,
subject line ‘monthly
competition’, or mail to the
Communications Department,
Level 1, Building 10, Greenlane
Clinical Centre. Entries must be
received by 31 December 2011.
One entry per person.

Air New Zealand will provide two economy class tickets to the Pacific Islands – Samoa, Tonga,
Fiji or Rarotonga for the Grand Prize for Nova for 2011.  There may be peak periods when seats

are not available i.e. Christmas.

Conditions of entry: Tickets are not exchangeable for cash; tickets will not attract air points; tickets are not upgradeable; winner must be an employee of ADHB (show employee
number) at the time of the prize draw. Tickets are valid for 12 months from the date of issue; seats may not be available during peak periods i.e. Christmas.

What is the name of the
company that donated the
pendant to the Clinical Skills
Centre?

Monthly Competition Question:

Grand Prize

Celebrities join child car seat checking clinics

This month’s prize is one night's accommodation in a suite with fully-
cooked breakfast for two at Scenic Hotel Auckland.

A landmark site (formerly known as the MLC Building) Scenic Hotel
Auckland has been fully-refurbished to further enhance this superb
“deco-style” hotel that is conveniently located on Auckland’s
Queen Street.

The hotel comprises 98 guest rooms and suites. All guest rooms include
a kitchenette with microwave oven and many have full kitchen facilities.
They also have LCD screens, Sky TV, minibar, tea and coffee facilities, clock

radio, telephone, high-speed Internet access, desk space and an iron and ironing board.

MLC Cafe & Bar is located off the Hotel's Lobby and is open for All Day Dining from early
to late.  The Hotel is right at the heart of the CBD, situated directly opposite THE EDGE
precinct and just minutes from High Street and Queen Street shopping.

The letters have all now been revealed throughout 2011, so remember to get your final entries in for
the grand prize to novan@adhb.govt.nz  by December 23, 2011.
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Antony Rola and
Simone Randle
from ADHB’s
Safekids with
TVNZ’s Breakfast
presenter Petra
Bagust at the car
seat checking clinic
in Greenlane.

Safekids New Zealand, the child injury
prevention service of Starship Children’s
Health, joined hands with Plunket and
celebrities in organising child car seat
checking clinics across the Auckland region
in November.

Celebrities who showed their support for
the clinics included Nerida Cortese, Petra
Bagust, P-Money, Rawdon Christie, Suzy
Cato and Toni Street.

Staff from Starship’s Paediatric Intensive Care
Unit (PICU) also came along to the clinics.

Car seat checking clinics are roadside
checkpoints where families drive in to have
their child car restraints checked. The
celebrity clinics were organised to celebrate
Plunket’s 30th anniversary of providing
specialised child restraint services to
families in New Zealand.

The incorrect installation and use of car
seats are major road safety issues and
contribute to New Zealand’s high death
and hospitalisation rates for traffic-related
injuries.

“One of the leading causes of child injury
involves children as passengers in motor
vehicles, with about 16 deaths a year and
about five children admitted to hospital
every week,” said Ann Weaver, Director of
Safekids New Zealand.

If your department has something to share please contact the editor either by phone, extension 3952 or by email mfenwick@adhb.govt.nz
Copy needs to be received a month prior to publication. Please send text in MSWord and photos as high-quality jpeg.

NOVA is the official newsletter of the Auckland District Health Board. It is published by the
Communications Department, located in Building 10, Level 1, Greenlane Clinical Centre.




