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Staying connected

Ailsa Claire
Chief Executive

I want to start by congratulating the winners and finalists of 
the Nursing and Midwifery Awards. You can see a full list of 
these on page 5.

The award winners were announced at a celebration evening 
on 8 May. Unfortunately, due to commitments in Wellington, 
I wasn’t able to attend the Awards. It’s the first time I’ve 
missed one of our awards and I was deeply disappointed to 
not be there.

These Awards are one opportunity to celebrate with our 
nurses and midwives and thank them for the incredibly 
valued work they do every day.

Last month, HRH Prince William and Prime Minister Jacinda 
Ardern visited us. They came to visit the victims of the 
Canterbury shootings and thank the staff who had cared               
for them.

What was interesting, listening to the conversations, was the 
number of people who said, “I was just doing my job.” I think 
for most of our people that is how they think of what they 
do. But it is more than just a job; it is who you are and the 
difference you make to our patients, their whānau and our 
communities. For that I thank you.

I was delighted to see so many of you standing together in 
pink on Pink Shirt Day. The day is an opportunity for us to 
show both our support and that we will not tolerate bullying, 
harassment and discrimination here. The theme this year 
was ‘Celebrating all of us.’ As a DHB, I think we have really 
demonstrated that celebrating diversity is something we 
do here – the way we came together after the Christchurch 
shooting, the work done to achieve the Rainbow Tick and the 
Accessibility Tick, and the ongoing work on equity. 

We know there is always more we can do and this will be a 
continued priority for us. 

Thank you to everyone who came together, and if you do 
experience or observe bullying, harassment or discrimination, 
please do Speak Up. You can find information to help with 
this on Hippo.

Ailsa

On the cover: Three of our winners from the 2019 Nursing 
and Midwifery Awards L:R Megan Connolly, Winner of the 
Chief Nursing Officer Award; Shakira Camp, Pacific Nursing 
and Midwifery Award winner; Linda Chalmers, winner of the         
Te Kauae Raro Māori Nursing and Midwifery award.

My experience was five star 
from beginning to end. No 
waiting, politeness, kindness and 
professionalism from all staff 
from the doorman to the surgeon. 
Everything was clean and ordered, 
everything explained in great detail 
– a totally positive experience..

– A patient

I received some excellent care 
yesterday evening. I showed up to 
the Emergency Department seeking 
urgent non-emergency care for a 
mental health issue. The sensitivity 
and compassion I received from every 
medical professional was fantastic. I 
was seen within just 15 minutes after 
walking in, and honestly I can't stress 
enough how much the kindness from 
the nurses, radiologist and doctor really 
made me feel better emotionally.

– A patient

Thank you so much to the team at 
the Starship Emergency Department. 
We found ourselves visiting after 
a wee accident and I can’t fault the 
wonderful service and caring attitudes 
of all the staff. In particular, Dr Alice 
was just lovely and so engaging with 
my son, and really put his mind at 
ease. We are very thankful that 
our visit was short and we were all 
taken care of and on our way in a 
timely manner. I just wanted to share 
our gratitude to all the staff. Many 
thanks, your kindness will not be 
forgotten..

– Parent of a patient
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Fourteen years ago, Dot Hannan 
received the gift of a kidney 
transplant, a gift she treasures to   
this day.  

“It was here at Auckland I received 
my transplant,” she says. “I had the 
best treatment, so when I retired it 
felt right to give back.” Dot is grateful 
to a lot of people and knowing that 
she can help others matters a great 
deal to her. 

A retired sales and marketing 
specialist, Dot’s portfolio of clients 
included Air NZ, Fletchers and AA, so 
she’s used to interacting with people.

“Talking to people doesn’t faze me. 
My entire career was about talking 
to people and working with them to 
find out what they needed for their 
business.”

She sees her work as a volunteer 
as much the same. Dot describes 
herself as an active listener, which is 
a prerequisite for being a volunteer.

Dot is a Companion Volunteer for 
Reablement Services; which means 
she provides one-on-one support 
and companionship to patients. She 
works on average six to eight hours 
a week, on the evening shift in the 
Rangitoto Ward of Auckland Hospital. 

“I like the evening shift and 
sometimes it’s just me and the staff. 
It’s a time where patients actually 
need someone to talk to or read to 
them. It’s quiet and often it’s a gentle 
conversation before they turn in for 
the night.” 

Dot notices things. She described 
one patient who did not have use 
of her voice. Dot realised that she 
was frustrated, and this showed in 
all sorts of ways. It took time and 
patience but Dot soon formed a 
friendship. 

“It’s looking for the nuances, things 
that make a patient comfortable, for 
example, sitting this woman with 
her back to the sun. The sun was 
too bright for her but she couldn’t 
explain it. I just noticed her wincing.” 

Dot describes her work as a volunteer 
as helping someone over a bridge, 
and once they’re there you let them 
go the rest of the way. 

“You do get close to people but you 
have to remember that they’ll be 
leaving, you’re there for the moment; 
others will take over from you.” 

Volunteers making a big difference

Dot’s tips for being a companion volunteer
Be an active listener 

Be patient

Be aware of your role on the ward 

Look for responses that work

Park your ego, it’s about patients

Enjoy the companionship – there are a lot of great 
people who need your support. 
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An evening of glitz and celebration 
took place at the annual Nursing and 
Midwifery Awards to acknowledge the 
amazing job nurses and midwives do 
every day. A total of 24 awards were 
presented to nurses and midwives who 
have shone over the past year in clinical 
practice, leadership and education. 

This year, guests shared in a significant 
moment of the evening during the 
inaugural handover of the korowai, the 
prize for the winner of the Te Kauae 
Raro Māori Nursing and Midwifery 
Award. The 2019 winner, Linda 
Chalmers, Associate Nurse Director 
Workforce Development and Learning, 
was presented with the specially 
designed korowai by last year’s winner, 
Dawson Ward. The significance of 
passing the korowai from the previous 
winner to the next represents a passing 
of spirit and knowledge from those 
before to subsequent recipients and 
generations to come. 

Megan Connolly won the Chief Nursing 
Officer Award. The winner of this 
award is selected from all nominations 
received. Chief Nursing Officer Margaret 
Dotchin and Auckland DHB Board Chair 
Pat Snedden presented Megan with 
her award. Megan was chosen for her 
exceptional professionalism and the 
way she embodies our values, linking 
them effortlessly with high-quality, safe 
care. Whether she is dealing directly 
with patients or those she manages, she 
never loses focus on what will provide 
the best patient outcomes.

Chief Nursing Officer Margaret Dotchin 
said: “These annual awards are one 
part of our commitment to ensure 
we recognise, celebrate and energise 
nursing and midwifery excellence and 
continue to strengthen the role and 
contribution of nursing and midwifery at 
Auckland DHB.

“This year, more than 200 of our 
amazing nurses and midwives were 
nominated for an award. Reading 
through the nominations for the 
awards is a highlight for me. There is no 
doubt everyone nominated really does 
deserve to be recognised.”

Thank you to Auckland Health 
Foundation, who generously supports 
these awards.

Congratulations to all winners and 
finalists in the Awards, and thank you to 
every nurse and midwife for what you 
achieve every day.

Nursing and Midwifery Awards

Kristofer Carandang – Cancer and Blood winner.

Lindsay Spirrett – Leadership winner. 

Linda Chalmers – Te Kauae Raro Māori Nursing and 
Midwifery winner.

Adele and Leonie – Primary Health winner.

Catherine Still – Judith Philipson winner.

Megan Connolly – Chief Nursing Officer winner.

Lynne-Marie Ellis – Local Hero winner.

Sharika Camp – Pacific Nursing and Midwifery win-
ner.

Phoebe Webster – Rising Star winner.

Greta Pihema – Values winner.
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Nursing and Midwifery Awards
winners and finalists 2019

Adult Medical Nursing Award 
Winner: Brenda Baird 
Finalists: Kadilu (Deedee) Chinyama, Soloshini Harirajh

Cancer and Blood Nursing Award  
Winner: Kristofer Carandang
Finalists: Helen McIlwraith, Julia Davidson 

Cardiovascular Nursing Award 
Winner: Deirdre Lovell 
Finalists: Albert Candido, Maria Meek

Child Health Nursing Award 
Winner: Wendy Sullivan
Finalists: Amanda Cleland, Tina Rawlings

Community and Long Term Conditions Nursing Award
Winner: Deborah Lightfoot
Finalists: Maria Lobo, Robyn Patterson

Mental Health and Addictions Nursing Award
Winner: Michael Breen
Finalists: Andrew Tang, Aakaanksha Nazareth

Perioperative Nursing and Midwifery Award 
Winner: Xiao Lan (Grace) Wu
Finalists: Fatima Carnate, Priya Prenna Singh

Surgical Nursing Award 
Winner: Dena D’Souza 
Finalists: Anne Goddard, Ancilla Fernandes

Women's Health Nursing and Midwifery Award
Winner: Kristina Turner 
Finalist: Penny Bognuda, Nicola Langkilde

Aged Residential Care Nursing Award
Winner: Anitha Mogilicharla 
Finalist: Jojemarie Oaminal, Maria Isabel Campos

Primary Health Care Nursing Award 
Winners: Adele Robertson & Leonie Howie 

Trophy of Tradition
Winner: Kim Marshall
Finalists: Shona Matthews, Martha Mwaijumba

Judith Philipson Excellence in bedside delivery 
Winner: Catherine Still 
Finalists: Cara Spencer 

Ann Craig Memorial Award 
Winner: Elizabeth Saywell  

Alastair Macfarlane Memorial Award
Winner: Mooney Lee 
Finalist: Lisa Mackey, Racheal Magan 

Rising Star Award 
Winner: Phoebe Webster
Finalists: Rangimarie Taurerewa, Hannah Terrace 

Pat Butcher Lifelong Learning Award
Winner: Elaine McCall  

Leadership Award
Winner: Lindsay Spirrett
Finalists: Ancilla Fernandes, Leilani Hipa 

Te Kauae Raro Māori Nursing and Midwifery Award
Winner: Linda Chalmers 
Finalist: Natalie Keepa, Kristina Turner 

Pacific Nursing and Midwifery Award
Winner: Shakira Camp 
Finalists: Jannette Rosabelle Hennings, Jenna Keepa

Values Award
Winner: Greta Pihema 
Finalists: Su Askwith, Liezel Yu

Nursing and Midwifery Excellence Award
Winner: Helen Gibbs 
Finalists: Adrienne Bell, Amanda Cleland 

Our Patients’ Local Hero Award
Winner: Lynne-Marie Ellis
Finalists: Miriam Rea, Tina Thomas 

Chief Nursing Officer Award 
Winner: Megan Connolly 
Finalists: Martina Grigg, Emily O’Connor

Our 2019 winners at the Awards evening.
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InSiGHT 2019 – Sharing research and 
information on Hereditary Bowel Cancer
Every year more than 3,100 New Zealanders are diagnosed 
with bowel cancer. Of those 3,100 patients, 30 percent may 
report a family history of the disease, and for around five 
percent a hereditary bowel syndrome will be diagnosed. 

In New Zealand, specialised services such as the New 
Zealand Familial Gastrointestinal Service play an important 
role in assessing patients and families who may have an 
increased risk of familial bowel cancer. The New Zealand 
Familial Gastrointestinal Service receives around 1,700 
referrals each year. There are 1,215 families identified as 
high risk that have lifetime follow-up.

Working at Auckland DHB, Associate Professor Susan Parry is 
also the National Medical Lead of the New Zealand Familial 
Gastrointestinal Cancer Service and MOH Clinical Director 
of the National Bowel Screening Programme. Susan is Chair 
of the International Society for Gastrointestinal Hereditary 
Tumours (InSiGHT). 

As chair of InSiGHT, Susan was instrumental in gathering 
the world’s experts in the field of inherited gastro cancers 
– most commonly hereditary bowel cancer – at the 8th 

International Society for Gastrointestinal Hereditary 
Tumours Scientific Meeting. 

“Hosting the conference was an important moment for our 
country’s specialists,” says Susan. “Clinicians, researchers 
and the public were given an opportunity to hear the very 
latest cutting-edge evidence and research.”

Unique to the conference was a public evening for those 
who have an inherited bowel cancer syndrome and are 
enrolled with the New Zealand Familial Gastrointestinal 
Service surveillance programme. Susan says this was an 
opportunity for the public to ask questions of the world’s 
best and meet others in the same situation. 

“The response was outstanding, more than 400 accepted 
the invitation and their presence added to an already 
successful conference.” 

She says the feedback has been positive. “The international 
attendees were impressed. From the programme to the 
speakers, the public evening and most importantly the 
overall feel. They’re planning the 2021 conference along the 
same lines as ours.”

Associate Professor Susan Parry speaking at the 8th International Society for 
Gastrointestinal Hereditary Tumours Scientific Meeting. 
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Answering 15,000 calls a week
Meet the team who answer the 777 calls and is often the 
first contact point for patients and whānau. 

The Auckland DHB Contact Centre is a busy team of 27 
working around the clock. Just like the hospital, the Contact 
Centre never closes, says Matthew Connor, Contact Centre 
Manager. 

“The work can be fast-paced and sometimes stressful but 
every day the team come to work to provide the very best 
service to Auckland DHB patients and whānau.”

The Contact Centre receives about 15,000 calls every 
week! These vary from general enquiries, patient enquiries, 
appointment confirmations and cancellations, and the 
Auckland DHB mental health crisis line, to after-hours 
interpreter bookings, the GP help desk, on-call medical 
specialist rosters, and, most crucially, the 777 hospital 
emergency calls. The Centre also monitors the fire system 
and sends out advisory messages. 

Mawadda Toyer who has worked in the Contact Centre for 
16 years, has been training all new recruits for the last 14 
years. “My main advice to new members of the team is to 
stay calm, treat everyone with respect, and be welcoming 
just like you would want for your family member,” says 
Mawadda.

“We manage the 777 hospital emergency line. You never 
know what is going to come up when you answer so you’ve 
got to be on your toes and remain calm at all times. The 
work is really fast paced and can be pretty full-on but I love 
my job.” 

Customer Service Representative Dyanne Stockman has 
been with the Contact Centre since 2003. The best thing 
about working here is that every day is different, she says.

27 people 
in the team

Receive 15,000 calls 
every week

Respond to more than 8,000 
hospital emergency calls 

every year

Process 1300 emails 
each week

Work 24/7, 365 days 
a year

Some of the Contact Centre team.

“None of us would be here if we didn’t enjoy the job. We 
make a difference and can help patients at times when they 
are stressed or anxious. Being one of the longer-serving 
members of the team, I support newer members and, if 
they’re struggling with an abusive or upsetting call, I can take 
over or provide help and support. There is a real community 
spirit in the team, we support each other and have a laugh.”
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Whānau rooms project – community 
engagement makes all the difference
Whānau rooms are spaces on wards for whānau to gather 
and relax, recognising the valuable role whānau plays in a 
patient’s recovery. They are also a sacred space for whānau 
to grieve. Many of the people using these rooms are often 
going through the most difficult and stressful times of 
their lives, so it’s important these rooms are welcoming, 
comfortable and practical.
A project is currently under way, with the help of funding 
from Auckland Health Foundation, to refurbish 42 whānau 
rooms across Auckland City Hospital.
When the land Auckland City Hospital sits on was gifted by 
Ngāti Whātua, the intent of the whānau rooms was to be a 
space for whānau to gather, to enable them to spend the 
last precious few hours together and to accommodate the 
swell of whānau and friends. Dame Naida Glavish, Chief 
Advisor Tikanga has been advising on the refurbishment of 
the whānau rooms so they can be welcoming places for all 
those who are sick and their whānau, regardless of ethnicity.
To ensure the refurbishments best reflect the needs of 
patients, whānau and ward staff, we wanted to hear their 
opinions, says Suzanne Corcoran, Director of Participation 
and Experience. 
“Getting our diverse community together to korero is always 
the best way to get to the heart of what people value. 

Matāriki is the name for the small cluster of stars also known as the 
Pleiades, or the Seven Sisters. In Aotearoa, the cluster re-appears 
near the tail of Te Mangōroa (the Milky Way). This marks the New 
Year for many iwi. 

It is a time of new beginnings, and an occasion to reflect on the year 
that has passed and the year to come. 

To mark Matāriki at Auckland DHB, we will be hosting the second 
Matāriki Values Awards. The Awards celebrate and recognise 
everything our people do to improve whānau experience, eliminate 
health inequities for Māori, or develop the Māori workforce. 

The Matāriki Values Awards will be held on 2 July. Watch out for 
details of the winners on our website.

Nau mai, haere mai, welcoming Matāriki, the Māori New Year

With the help of Ara Manawa (Auckland DHB design lab), 
architecture firm ChowHill and Māori specialist architects 
TOA, we ran a series of community workshops to understand 
the experiences of whānau in our hospital first and foremost, 
then to share designs and ideas on how these spaces could 
look and work.
“The workshops were a success, engaging with a wide 
demographic of whānau, patients, support workers and 
ward staff. Their valuable input means the designs are now 
being finalised. We look forward to sharing these with you 
soon.”

To find out more about the whānau rooms project, visit 
Hippo or email Emma Wylie, ewylie@adhb.govt.nz.  

Fundraise for a good cause
Auckland Health Foundation has been vital in progressing 
this project. Four rooms are fully funded with a number 
of others being part funded. Auckland Health Foundation 
is currently fundraising to rejuvenate all the whānau 
rooms. If you want to help fundraise for the whānau 
rooms, contact Hannah Davies on 09 307 6039 or 
hdavies@adhb.govt.nz.  
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New $30 million Integrated Stroke and 
Rehabilitation Unit announced
In May David Clark, Minister of Health, visited Auckland DHB 
to announce a $30 million investment to build an integrated 
stroke and rehabilitation unit at Auckland City Hospital.

The new unit will mean stroke patients will receive acute 
care and rehabilitation in a single, specially designed facility. 
Research shows stroke patients cared for in an integrated 
unit have better outcomes. 

Around 9,000 New Zealanders have a stroke each year. 
Whilst the incidence of stroke is decreasing, largely through 
improved lifestyle, Auckland DHB continues to see a steady 
increase in stroke admissions, mainly due to an increased 
population and the availability of new stroke treatments.

On average, Māori and Pacific people have strokes at a 
younger age and have worse health outcomes than other 
groups in New Zealand. To improve equity in outcomes 
for stroke victims Dame Naida Glavish has been providing 
guidance to ensure we provide a place of healing, where our 
Māori and Pacific patients and whānau feel welcome and 
supported.

Auckland DHB Chief Executive Ailsa Claire said the unit will 

not only improve outcomes and experiences for patients 
and whānau, but will provide a better working environment 
for our staff. “I want to thank our stroke and rehabilitation 
teams for the exceptional care they provide for patients, 
working across three different areas of Auckland City 
Hospital. I also want to thank all those who have contributed 
to the design of the new unit. It has involved collaboration 
from across the DHB, drawing from expertise in clinical care, 
facilities, and tikanga.”

Auckland DHB Chair Pat Snedden says:  “This is an important 
investment in the health of our community.  Auckland DHB, 
along with our fellow Northern Region DHBs, faces significant 
future challenges. However there are also opportunities to 
make tangible, positive differences to health outcomes. This 
unit will add important capacity while improving patient 
outcomes, and addressing inequity.”

The design of the unit is being clinically led with input 
from patients and whānau and draws on international best 
practice. The new unit encourages activity throughout the 
day and will include a central dining area and kitchen, a gym 
and a number of shared spaces for patients and whānau.

Minister of Health, David Clarke, announcing the Integrated Stroke and Rehabilitation Unit funding.
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These awards celebrate the amazing 
contribution the Allied Health, Scientific and 
Technical teams make across Auckland DHB.

Please nominate now 
Applications close 1 July 2019

You can find the full list of awards, criteria and application forms 
on Hippo - search Allied Health Scientific and Technical Awards

Nominations 
are open

Allied Health

Awards
&Tech
Scien

nic
tific

al

The Integrated stroke and rehabilitation unit will add a 
much needed 41 beds to Auckland City Hospital.  

It is one of the first steps in Building for the Future – a 
programme to help us create additional capacity across 
our sites to continue to provide safe, high quality care 
for our rapidly growing and aging population.

The new Integrated Stroke Unit will be situated in the 
current administrative area on Level 5 of Auckland City 
hospital.  Building work will begin in spring this year 
and is expected to open in winter 2020.

Keep checking Hippo and Our News for more 
information as the work progresses.

Artist impressions of the new unit.
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In April we celebrated Falls Awareness Week by highlighting 
the work that’s been happening across our hospitals to 
prevent falls and fractures.

Every year one in three people over 65, and one in two people 
aged 80 and over, will have a fall. This can lead to broken 

Our winning team, the Clinical Decision Unit.

Know that every patient is 
unique, and has their own 
set of risk factors.

Keep corridors and bed 
spaces clutter free.

Consider the use of non-
slip socks – remember 
bare feet are better than 
loose slippers.

Ask the patient and their 
whānau what they think 
will help prevent a fall.

Falls Awareness Week

In 2015 we signed up to the Enviro-Mark Solutions CEMARS 
(Certified Emissions Measurement And Reduction Scheme) 
programme.  

CEMARS allows us to measure and report on our carbon 
footprint. Using a third-party helps us to ensure we can report 
how we are reducing our emissions accurately, consistently 
and with neutrality.

Reducing our carbon footprint

Rosalie Percival, Chief Financial Officer, receiving the 2018 CEMARS certificate from Nadine France of Enviro-Mark Solutions with some of our Sustainability Champions.

In the four years since we signed up to the programme, 
we have reduced carbon emissions by 28 percent. This is a 
remarkable achievement. A big shout-out to the commitment 
and dedication of our sustainability champions who are 
challenging the status quo and leading discussions to drive 
more sustainable practice at Auckland DHB. 

bones and other injuries, as well as a loss of confidence, 
social isolation and, for some, depression. 

As part of Falls Awareness Week, we asked wards and clinical 
areas to show us what they are doing to reduce falls. Well 
done to the winning team, the Clinical Decision Unit!

Tips to prevent falls:
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localheroesOur 

“My two-year-old broke her 
leg and Larissa was our nurse 
over our five-day stay on 
Ward 24A. The standard of 
nursing care by the team was 
exceptional but Larissa was a 
stand-out. 

“She helped my daughter feel 
at ease, and engaged us (as 
parents) to be partners in the 
care plan. She was amazing – 
we felt listened to. She was 
able to clearly explain what 
was happening and what 
was going to happen next. 
It reminds me that patients 
and their families are often 
so scared when they see us 
for care. Larissa took that fear 
away. Thank you, Larissa, and 
the entire team on Ward 24A 
and CED.”

Local Hero Award winners Larissa Perry (left) and Jacqueline Richardson.

Ka pai to everyone nominated as a local hero:

Congratulations to our March, April and May local heroes, Larissa Perry – Nurse, Ward 24A; Jacqueline Richardson – 
Team Administrator, Aronui Ora – Maternal Mental Health and Martin Turberville-Smith, Anaesthetic Technician. 
Here are their nominations:

“Martin emulates the values of the organisation 
during a time when we are experiencing an 
acute shortage of anaesthetic technicians. He 
has worked tirelessly to help minimise the 
potential impact of this on patients. He has 
done this by being heavily involved in overseas 
recruitment of Anaesthetic Technicians. He 
has engaged with candidates in conversations 
about Auckland DHB, Auckland and New 
Zealand, as well as following up with candidates 
when they hadn’t been heard from in a 
while. Martin has been acting as a mentor to 
many of new overseas recruits, making them 
feel supported and welcomed to their new 
home and workplace.  Martin has also been 
instrumental in our current research project 
where we are identifying other countries as 
a potential recruitment pool for anaesthetic 
technicians. Martin has been corresponding 
with Argentinian trained techs and their 
university tutor to establish understanding of 
their exact qualification.”

Angela Singh
Gaynor Salie
Kate Whiting
Jacqueline Richardson
Shaju Rose
Lynda Duncan
Sandra Vitali
Abbi Pritchard Jones
Sam Taylor
Arca Fernandes

“Jackie is incredible in her team 
support role. In a busy and 
demanding work environment, 
she is always organised and 
efficient. She always completes 
tasks, always says 'yes' and always 
goes above and beyond to help 
others. As someone based in 
reception, Jackie is a friendly face 
to our service – she also offers 
assistance to many lost visitors to 
Greenlane Clinical Centre. Jackie’s 
approach to her work epitomises 
customer service, and she is 
always willing to go the extra 
mile. The work Jackie does is most 
evident when she is not here – 
that is when people notice how 
much Jackie does for us, and our 
patients, on a day-to-day basis. 
We are very lucky to have her on 
our team.”

Sumintra Tano
Benaz Dias 
Jenny Chung
Meilina Latu
Sumeshni Jairam
Rosemarie Castillo
Kevin Peek
Katy Hayward
Larissa Perry

Sarah –Lee Bilkey
Theresa Lavakula
Karen Hodson 
Madalena Butler
Graeme Bennett
Leota Te Ngaio
Bill Foster
Martin Turberville Smith
Roxann Parke

Lesley Jones
Reece Joseph
Trevor Anderson
Henry Bertulfo
Aileen Empanado
Karen Garlick
Jeanette Wyllie
Wayne Marks
George Tiomai

Larissa Perry Jacqueline Richardson

Martin Turberville-Smith receives his 
local hero award from Ailsa Claire.
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In May, Sara Behrooze, 
staff nurse in Women’s 
Health at Greenlane 
Clinical Centre, took the 
plunge and had her hair 
shaved for an amazing 
cause, Shave for a Cure. 
Sara has raised more 
than $3,000 to support 
patients and whānau 
living with a blood 
cancer or a related blood 
condition. 
What a star you are, 
Sara!

Sara ready to have her hair shaved. Time to shave! Sara’s hairdresser 
got the clippers out.

Sara’s new do!

Dr Jacqueline (Jackie) Robinson 
aims high
Congratulations to Dr Jackie Robinson, Palliative Care Nurse Practitioner, 
who has been awarded the Vice Chancellor’s prize for the Best Doctoral 
Thesis in 2018. 

The prize rewards and recognises the University of Auckland’s Faculty of 
Medical and Health Science students who complete the best doctoral thesis 
each year. 

Jackie’s thesis was titled Benefit or Burden? Exploring Experiences of the 
Acute Hospital as a Place of Care Amongst People with Palliative Care Needs.

Dr Jackie Robinson (left) with her supervisor Professor Merryn Gott.

Earlier this year we welcomed new Masters 
in Psychotherapy students to Auckland 
DHB. They will be working with teams 
across Auckland DHB over the next two 
years, including the Kari Centre, Aronui Ora, 
Tupu Ora, Starship Consult Liaison Team, 
Immunology, HIV and Infectious diseases, 
Child and Family Unit, Mother and Baby 
Unit, and the Taylor Centre.  
This year has seen the biggest student cohort 
– numbers have tripled in the last 18 months. 
Psychotherapy Professional Leader 
Veronica Watt says, “We wish all our 
psychotherapy students a positive, inspiring 
and stimulating experience with us and 
hope this provides a stepping stone for 
future employment at Auckland DHB for 
many of them.”

This year’s students with Psychotherapy Professional Leader Veronica Watts and AUT Heads of 
Programme John O’Connor and Dianne Lummis.

Haere Mai | Welcome to our psychotherapy students

Shave for a Cure star



If you have a story to share with the Auckland DHB Team please contact the Communication Team on ext 26556 or email communication@adhb.govt.nz.
ISSN 1178-5373 (print) ISSN 1178-5381 (online)

Diary     
 Dates

Monday 10 June 

Schwartz Round
This Round is called ‘Beyond the 
veil: Seeing the person behind 
the diagnosis’. See Hippo Events 
for more details.

Saturday 15 June 

International Cleaners Day 
A good opportunity to thank 
our amazing cleaning team at 
Auckland DHB.

Friday 14 June

Elder Abuse Awareness Stand
Find out what you can do to 
help reduce elder abuse visit the 
information stands at Auckland 
and Greenlane – coinciding with  
World Elder Abuse Awareness 
Day (15 June).

17 – 23 June

National Volunteers Week 
Our volunteers play an enormous 
role in improving our patient and whānau 
experience. They give their time and their 
kindness freely. Join us in saying a very big 
thank you to them!

Thursday 20 June 

In the Know, Digital Showcase
Join Ailsa and the Digital Team to hear 
about our digital transformation journey, 
as well as all the latest organisation 
updates. Time and venue on Hippo.

27 June and 25 July

Navigate | Kai Arahi
Are you new to Auckland DHB? Make sure 
you are signed up to Navigate so you can 
get the best start. 

Tuesday 2 July 

Matāriki Awards
The Matāriki Values Awards are one of 
the ways we recognise and celebrate 
the dedication of our people and 
inspire others by sharing their work. 

Wednesday 3 July 

Rainbow Network Lunch
The Rainbow Employee Network invites 
our Rainbow community members to 
bring their lunch and network with 
other LGBT+ staff.  Find out about the 
Rainbow Network on Hippo. 

Kai Arahi
Navigate

Staying well this winter

Winter is a tough time with more patients needing care more often. And generally more of us 
get sick through the winter months.  Please look after your own health and wellbeing this winter 
so together we can continue to provide the best possible care for our patients.  Here are some 
of the things you can do to stay well this winter:

Get the Flu Vaccination – check Hippo for details, contact Occupational Health and Safety 
on 27800 – or talk to your GP or Pharmacy.

Wash your hands often – winter illnesses are easily spread by hands. 

Exercise daily - a 30-minute walk outside gives you some fresh air and helps your body                        
get stronger.

Choose to eat healthy foods – include fresh vegetables with some lean protein to help 
build your immune system. 

Get fresh air in your home – open windows during the day (even for a short time), it helps 
keep your home dry and your family well.

Stay home if you are sick –  we want you well, so you can do your life’s best work with us.

Use Healthline – If you or a family member is feeling unwell phone Healthline on 
0800 611 116 for free health advice.


