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One thing I love about this job is being part of events
that acknowledge the hard work and contribution of
our staff. These events recognise when we are truly at
our best, and acknowledge people who are engaged,
passionate about patient care, and always on the
lookout for ways to do things better.
Two events in May really demonstrated the excellence
of our people. The A+ Trust Nursing and Midwifery
Awards, held at the Pullman Hotel, recognised the
quality of achievement from our nurses and midwives.
More than 120 nominations were received for this
year’s awards and it was a great night, with lots of
laughter and fun. I want to repeat my congratulations
to everyone who took part, and in particular those
who took home awards for their excellent work. Our
nurses and midwives really are the glue that holds the
organisation together. I want to again thank the A+
trust for sponsoring these awards.
I attended the graduation ceremony for 18 of our
orderlies who gained a new qualification, the NZQAaccredited Certificate in Health and Wellbeing (Level
3). Auckland DHB is one of the first to take part in the
training offered to orderlies at DHBs throughout the
country. Four senior members of our orderly team,
Finau Taufa, Aiden Lees, Joseph Lafaele and Feroz
Buksh supervised and assessed the training, and
they are doing such a great job in supporting their
colleagues.
The celebrations give us an opportunity to take pride in
what we do. The good news is that this pride impacts
our patients. Our regular surveys of patients and their
experience of care and treatment show that more than
half rate their care as excellent. Our hospital patients
tell us that the three most important things for them
are good communication, confidence in care, and
consistent and well-coordinated care. For outpatients,
they rate information, organisation and confidence in
care as important.
Our nurses and orderlies are the main ‘touchpoint’ for
patients, so much of the credit for our high ratings lies
with them.
On the cover: D C Hounsell Prize
recipient Lynair Roberts (centre) with
presenters Anna McGregor, Nurse
Director for Surgical Services and
Karen Hounsell.
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Thank you to all the staff at
Starship. You guys helped me a lot
with my leg and you guys are really
good at it. I really liked the way the
gas made me go to sleep and the
ultrasound how it can see through
stuff. Thank you for letting my
parents stay and let visitors come
and see me. Thank you for helping
me get better.
– A wee patient

On behalf of our small
‘family’, thank you for
going beyond your care of
duty and offering your
unconditional support to the
clinical team at a time when
a GP was unavailable for
guidance. It is heartening
that positive networking
by medical professionals
can directly influence the
wellbeing of your patients
and our residents.
– A retirement home

Having spent a week under your
care I feel I must express my
sincere thanks for the high
level of monitoring and special
attention received from the
very first moment of admission.
All the nursing staff were
highly proficient, courteous
and solicitous for my wellbeing
while doctors were informative
and encouraging, ensuring full
recovery before my discharge.
– Home and happy

Recognising our orderly graduates

Eighteen of our orderlies graduated with a new qualification at a
laughter-filled, colourful ceremony alongside colleagues, friends and
whānau this May.
Chief Executive Ailsa Claire was there to present the new graduates
with their certificates, describing them as the pathfinders, whose
work is extremely important to the organisation. “The conversations
you have with patients are often described as one of their best
experiences,” she told them.
In partnership with Careerforce, Auckland DHB now offers our
orderlies the opportunity to earn a nationally recognised qualification
designed specifically for them, and co-developed with the orderly
sector itself. The NZQA-accredited ‘Certificate in Health and Wellbeing
(Level 3) Orderly Services’ is now being offered in hospitals across the
country, with Auckland DHB one of the first to take up the training.
Andrew Saunders, Manager Employer Services at Careerforce, says
this new qualification is industry relevant, future-focused, and aims
to acknowledge and respect the existing competencies in trainees.
The training itself was delivered by four members of our Orderly
Services (FinauTaufa, Aiden Lees, Joseph Lafaele, and Feroz Buksh),
supported by the Careerforce team. These ‘assessors’ have been
on their own journey of workplace learning, having completed the
certificate themselves, and undertaking further training to be able to
support others to do the same.

Congratulations to our newest graduates:
Lise Filiga
Alfred Koh
Wayne Marks
Ellice Temita
Allan Arthur
Ross Lineen
Anthony Ah Dar
Helen Smith
Tui Foleva

Neill Reid
Robert Tinielu
Rae Piniata
Walter Adie
Paul Sagotee
Nick Papadopoulus
KB Yap
Desmond Frost
Rodney Sheldon

And a big thank-you to the assessors
for their support:
Finau Taufa
Aiden Lees
Joseph Lafaele
Feroz Buksh

We asked some of the graduates how they
felt after getting their qualification:

“
“
“
“
Above:Our Auckland DHB orderly graduates.
At top: Three of our in-team assessors for the course - Finau Taufa, Aiden Lees and
Feroz Buksh with Jo Gibbs, Director Provider Services.

Helen Smith has been an orderly
with Auckland DHB for 30 years. The
qualification made her feel professional,
and she thought it was “absolutely
brilliant” to be recognised for skills she
had already acquired during her many
years as an orderly at Greenlane.

Rae Piniata said it was hard juggling
the course alongside looking after four
children under six and her full-time work
at the hospital, but she felt she had
learned some new tricks, even after 15
years on the job.

For Neill Reid, the qualification meant
“recognition that there is more to being
an orderly than just pushing beds.”

Feroz Buksh, Orderly Manager agrees,
“The orderlies finally have formal
recognition of the skills and knowledge
they have worked hard to gain on
the job, in the form of a nationally
recognised qualification. It has also
brought the team even closer, with
colleagues supporting one another and
eagerly checking in on each other’s
progress during the training.”
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news in brief news in brief news in brief
Health Excellence Awards

Primary Care e-Newsletter

Winter planning

Join our growing list of Health Excellence
Award winners and share the great
work you and your colleagues are
doing. Whether it’s research, improving
health services or enhancing the health
and wellbeing of our population, we’d
like to hear about it.
Applications for the Auckland DHB Health
Excellence Awards 2016 open from July,
to start planning your application now
and let us celebrate your work and inspire
others. All applicants will be invited to
the Awards ceremony in December.
For more information, go to the
intranet or check out the next edition
of Nova magazine.

Every month Auckland and Waitemata
DHBs publish the Primary Care
Newsletter for primary care providers.
The publication accepts articles of
up to 100 words, including a link
to a website for more information.
Photos, illustrations and logos
should be high-res jpegs or image
files. Submit completed articles in
a Word document or in the body of
the email. Please include a contact
person and their details within the
article, and send all contributions to
primarycarenews@waitematadhb.
govt.nz.

We have been working with neighbouring
PHOs and DHBs to get ready for winter
planning. The June to October 2016 Seasonal
Variation Plan is now available on the
intranet. A number of initiatives are in place
to both improve patient flow and reduce
patient hospital arrivals during this period.
Staff will receive regular updates via
the intranet, e-nova and through email.
External stakeholders will receive regular
updates through regional communication
forums and email updates. A broader
Winter Wellness campaign will provide
advice to the public on how to stay well
in the colder months. Please check the
Intranet under “W” for updates.

Safer protocols for CVADs

With patient safety at the forefront of
everything we do, we continuously look for
ways to improve our procedures. We also
aim to respond quickly when it’s clear that
old ways need updating.

A recent example of this approach is the new
protocol around safe removal of short-term
Central Venous Access Devices (CVADs).
Nurse consultant Deborah Rowe says that
it was time to take a careful look at how
to reduce the risk of air embolus when
removing short-term internal jugular/
subclavian CVADs.

CVICU nurse Martin DuPlooy
demonstrates the correct
(Trendelenburg) procedure
with Deborah Rowe
watching on.
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“We wanted to ensure there are easy-toaccess policies and clear guidelines to follow.”
she says.
What was previously one quite complex
policy document outlining CVAD procedures,
is being split into five different sections
depending on the access device being used
or removed. The first section of the policy
will be available online by early June.

Talofa lava, Kia orana, Malo e lelei, Fakalofa lahi atu, Ni sa bula vinaka, Taloha ni, Talofa, Halo oloketa, Ia orana ...

Pasifika Week
11 - 15 July 2016

AUCKLAND AND WAITEMATA DISTRICT HEALTH BOARDS
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for Pacific
Join us
for events
& activities
during the
week

Colours of the Pacific

Through lunchtime entertainment...
DANCE PERFORMANCES, PROVIDER STALLS, FONO’S, WARD AND CULTURAL COMPETITIONS

For more information, contact:
Josilina Silimaka 021 246 4062 / Josilina.Silimaka@waitematadhb.govt.nz
Welcome Haere Mai Respect Manaaki

Together Tūhono

Aim High Angamua

5 / NOVA / JUNE/JULY

What’s really driving obesity?
Clinical Director of General Medicine Robyn
Toomath didn’t necessarily want to write a
book. But after a professional lifetime of
working with overweight diabetic patients,
and further years trying to explain her
findings around environment and obesity
in simple terms, she pretty much knew
she had to.
The result is Fat Science, published this year by Auckland
University Press.
In her book, Robyn looks at why diet and exercise
don’t work, and discusses how, until we make some
hard calls about changing the environment we live
and work in, the obesity epidemic isn’t going to go
away. She challenges the widely accepted view that
a bit of self-discipline is all that’s required to lose
weight – the sort of thing that is driven home on
reality weight-loss TV shows.
“It’s a fairly controversial perspective,” she
explains, “because for so many years, people
have been berated for not having the willpower
to eat less, exercise more and so lose weight.
But time and again we see people with huge
incentive to shed kilos – including those with
Type II diabetes – either unable to lose it or
unable to keep it off.
“We need to turn how our society operates
around - away from processed food
and towards things like making healthy
transport options easier for people.”
Robyn says that after many years of trying to discuss these
issues with the media and others, she became incredibly fed up
at seeing her arguments condensed into ‘sound bites for 12 year
olds’. The only option, she realised, was to produce a book that
could provide all the information in one place.
The resulting 200 pages won’t take too long to get through,
but it will give you food for thought.

You can hear Robyn discussing her book (not in sound
bites) with Kathryn Ryan on National Radio’s Nine to
Noon programme (Search the index at www.radionz.
co.nz).
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Ourlocal heroes
Congratulations to our April and May Local Heroes, Miriam
Matenga, Staff Nurse on ward 25A/B, and Lee Eeson,
Payroll Officer.
Miriam was nominated by a patient’s mother who
said: “My daughter was admitted with asthma, but had
extreme anxiety around spacers. She would kick and
scream with everyone, every hour when she needed to
use one. Miriam spent extra time with her before and
after each spacer to read, sing, dance or play with her, to
help her relax with the spacers. She stopped hating them
so much, and by the time we went home we were able to
give them to her easily. We knew Miriam was busy, but
she always made us feel like we were her only patients
and like nothing was too much effort for her. She was truly
a ray of sunshine for both my daughter and I.”

Lee was nominated by a staff member, who said: “When
implementing the Clinician Leadership framework within
our Directorate, Lee had to deal with many complex payroll
issues for new positions and staff with multiple positions.
In all the years I have dealt with payroll matters through
Lee, I have found her to be professional, welcoming,
respectful, extremely helpful and efficient. Nothing fazes
her. Every issue she has been asked to address has been
done so in a calm, timely and collaborative way. Lee
also demonstrates a communication style on the phone
that always makes you feel heard, and that reflects our
Auckland DHB values. Payroll staff often work quietly
in the background but are an important part of our
organisation and people like Lee at the end of the phone
are like gold dust in a large organisation.”

Local Hero Award winners Lee Eeson (left)
and Miriam Matenga (right) receive their
awards from Chief Executive Ailsa Claire.

Congratulations to all our April and May local heroes:

Please keep your
stories about our local
heroes coming in.
To nominate go to:
www.adhb.health.nz.

Abhinav Jain
Adrienne (AJ) Hall
Amarpal Kaur
Chang Kim
Dianne Todd
Dorothy Austin
Geraldine Filipo
Gill Campbell
Helene Whyte
Jennifer Pereira
Kane White
Karen Triggs
Karyn Sanson

local heroes is kindly supported by A+ Trust

Katie Jepson
Kim Marshall
Laurie Palmer
Marie Jujnovich
Melissa Hobbs
Nick Booth
Patricia Roe
Ravella-Anne D’souza
Roger (Richard) Puke
Seiaute Moe
TahaLikiliki
Val Honeyman
Veronica Henderson
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The A+ Trust

Nursing and Midwifery
Clinical excellence and compassionate care were
among some of the qualities recognised at our annual
A+ Trust Nursing and Midwifery Awards ceremony on
10 May.
The Awards acknowledge the remarkable impact
nurses and midwives have on our patients and
communities every day.
More than 120 nominations were received for this
year’s Awards, which were held between International

A+ Trust Nursing and Midwifery Award
winners for 2016:
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Chief Nursing Officer’s Award – Roger Conway (1)
Women’s Health – Charlotte Baikie (2)
Surgical Nursing Leadership – Megan Connolly (3)
Perioperative Nurse’s Choice – Ngaire Murray (4)
Mental Health and Addictions – Patrick Murray (5)
Clinical Support Nursing Award 		
– Roger Conway (6)
Child Health Directorate & Starship Foundation
Excellence in Clinical Practice Award 		
– Stephanie Moore (7)
D McMinn Cardiac Award – Jane Hannah (8)
Cancer and Blood Directorate 			
– Theresa MacKenzie (9)
Adult Community and Long Term Conditions
– Theresa Tupufia-Lui Yuen (10)
Adult Medical Directorate – Joyce Pereira (11)
Primary Health Care Nursing – Mele Vaka
Aged Residential Nursing – Shalini Mupnar
Rotary Trophy of Tradition – Heather Howard
Rotary Alistair McFarlane Memorial Award
– Belinda Panckhurst
Rotary Anne Craig Medal – Marion Hamer
The University of Auckland School of Nursing 		
Trophy for Clinical and Academic Leadership
– Alicia Sutton
The Cecile Thompson Award – Kaye Davies
The Kim Williams Scholarship – Tracey Reeves
WA Fairclough – Martina Grigg
D C Hounsell Prize – Lynair Roberts
Judith Philipson Excellence in Bedside Delivery 		
(Child Health) – Deborah Aley
T W Bollard Child Health Excellence in Clinical 		
Practice – Sophie Atkinson
JM Neil Award – Kahn Bury

(no.) - corresponds with photos opposite

8 / NOVA / JUNE/JULY

Awards

Day of the Midwife (5 May) and International Nurses Day (12 May).
In 2016, two new awards were introduced for primary care and
aged residential care nursing to recognise the exceptional work in
our DHB community.
We would like to thank the A+ Trust for their sponsorship of these
awards.

Awards speech

Chief Nursing Officer, Margaret Dotchin

“

Firstly I would like to thank the A+ Trust, without whose
generous funding the awards would not have been possible.
And thank you to members of the Auckland and Newmarket
Rotary who are sponsoring three awards this evening.
Establishing these awards is one part of our commitment to
ensure we as an organisation recognise, celebrate and energise
nursing excellence and the role of nursing at Auckland DHB.
We received 127 nominations for this year’s Awards. I have
read every one of those nominations and I’ve felt extremely
proud to lead such an amazing nursing and midwifery team.
Hearing what colleagues and managers say about you has
filled me with pride.
These Awards are about establishing a tradition of recognition,
recording nursing achievement, and enabling nurses and
midwives in the future to look back at role models and leaders
that have gone before them.
This year I am delighted that we have widened the scope of
these awards to include nurses from primary care and aged
residential care by introducing two new awards in these areas.
The Awards are held in the month of International Midwives
Day and International Nurses Day, which coincides with the
birthday of Florence Nightingale, the founder of modern
nursing.
The theme for International Nurses Day this year is ‘Nurses: A
force for change – improving health system resilience’. A strong
and resilient health system will allow us to respond effectively
to challenges faced across the health system. As a nurse you are
a member of the single largest group of health professionals.
You have a presence in all settings. Every decision that you
make in your practice can make a significant difference in the
efficiency and effectiveness of the entire health system.
From the moment nurses and midwives join their profession
they will have made a commitment to deliver the highest
quality care for their patients and families. As nurses and
midwives, it is up to us to set the example of compassion and
show commitment to patient care every day.
The event is about celebrating all that is good in nursing and
midwifery. Acknowledging the remarkable difference nurses
and midwives make to our patients and communities. To the
nurses and midwives recognised, I hope you beam with pride
for being a nurse or midwife and for the achievements of your
colleagues at the awards.

“
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Patient
privacy
Dr Lester Levy
Board Chair
‘Privacy Week’ in May was an opportunity to focus on how
we at Auckland DHB protect patient and staff information.
Who knows what the future will look like, but it’s inevitable
that more of our information will be held in a digital form as
we move to fully electronic health records. This increasingly
digitised environment brings both risks and benefits.
Tools like patient portals will provide greater access to our
information; but that information could be vulnerable to
unauthorised access.
Regardless of how we hold and access information, patients
coming to Auckland DHB will continue to disclose details
about their health conditions, their relationships with family
and friends, and their life experiences and circumstances. All
of this information is highly sensitive and it is our responsibility
to ensure it is appropriately protected and secure.
The last few years have seen a number of well-publicised
breaches of privacy in New Zealand and internationally.
Sometimes human error is to blame, other times it’s been
hackers exploiting vulnerabilities in a computer system storing
the information. Whatever the cause, the consequences can
be significant and lead to unwanted exposure of personal
matters.
Our first and strongest line of defence in protecting the

privacy of our patients and staff is our people – in other
words, you. Our Auckland DHB value ‘Respect: Manaaki’
(which includes respecting, nurturing and caring) embraces
protecting patients’ privacy. You can embody this value and
reduce the risks to patient and staff information by following
basic privacy hygiene:
Ensure your network password is strong – a minimum of
eight characters including capital letters, numbers and
special characters.
Keep your password confidential – do not share it or write
it on a note stuck to your computer.
Use screensavers and log out of your computer when you
leave your desk.
Password protect documents you email outside Auckland
DHB. (Tip: phone or text the password to your recipient.
Don’t email it!).
Do not to open emails or click on links from dubious sources.
Use only encrypted memory sticks. Use the Bitlocker
programme on the DHB network to encrypt your memory
stick or purchase a pre-encrypted memory stick using Oracle.
The flip side of keeping information secure is the need to
know when information can and must be shared to prevent
or reduce risk. Much has been made of the restrictions on
information sharing imposed by the Privacy Act 1993 and the
Health Information Privacy Code, most of it exaggeration.
Let’s be clear: if a situation involves serious risk to an individual
or the public, and sharing information with an appropriate
agency could help eliminate or reduce that risk, the information
can and should be shared. Discuss such situations with your
manager before disclosing, but do not allow a dangerous
situation to develop into a tragedy on the false assumption
that privacy rules prevent you disclosing information. Be
observant, careful and meticulous when dealing with patient
and staff information – always think and check!

Revamping our intranet
We’re bringing our intranet up to date, making it easier for
you to navigate your way around. A cross-organisational
group of staff have working together to decide what we
want from the intranet and how we want it to look.
The new intranet will feature a special section for all your
HR needs. The
home page will
include an area
where you can
add your favourite
links and, most
importantly, the
intranet will have a
much better search
function.
Our aim is to get
the first phase of
the new intranet
launched in
September. There
will be some
changes to how we
manage it and we’ll
be telling you more
about that soon.
Meanwhile, we’d
like to give our new
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intranet a name.Email suggestions or requests for more
information to communication@adhb.govt.nz by 19 June 2016.
Below is a sneak preview of how the new intranet
is shaping up. Watch out for more details of the
improvements we’re making in the next edition of Nova.

Ambassador visits Starship Children’s Hospital
United States Ambassador Mark Gilbert visited
the Cancer and Blood Centre at Starship Children’s
Hospital in April. While in Auckland, he was interested
in how clinicians and patients at Starship Children’s
Hospital work with the Children’s Oncology Group. This
multi-country clinical trials and research initiative is
supported by the American National Cancer Institute.
Clinical Director of paediatric oncology Dr Lochie
Teague said the collaboration meant that New Zealand
patients gained easier access to new therapies. It also
built a network of clinicians across the US, Australia
and New Zealand who were happy to share expertise
and advice, providing real benefit for children with
complex medical conditions. The Starship team has
been involved with the Children’s Oncology Group for
16 years.
US Ambassador visits Starship: (from left) Starship Child Health Director Dr Mike Shepherd, Auckland DHB Chief Executive Ailsa Claire , United States Ambassador
Mark Gilbert, Clinical Director of Paediatric Oncology Dr Lochie Teague, and United States Consul General Melanie Higgins.

Mrs Wong says thanks with generous donation
Last year Mrs Ng Yuk Ying Wong, 85, spent time in
Ward 67. She’s now well and back home, but ever since
her time at Auckland City Hospital she has been on a
personal crusade to give back.
In late April she did this with a $6000 cheque handed to
Auckland DHB Chair Dr Lester Levy and Chief Executive
Ailsa Claire for A+ Trust. Mrs Wong is a member of the
Auckland Zhong Shan Clan Association. Its president,
Professor Jilnaught Wong, says Mrs Wong had been
contacting Association members since she got home to
support Auckland City Hospital. Mrs Wong explains that
she just wanted to say thank you.
Accepting the donation, Ms Claire said it was important
that people had the opportunity to say thanks. “It’s
always appreciated and this gesture is a wonderful
acknowledgement of the people who work so hard here
to provide excellent care and treatment.”
Auckland DHB Chair Dr Lester Levy, Mrs Ng Yuk Ying Wong, Robert Wong, Professor Jilnaught Wong and Alex Cheung, Zong Shan Clan Association, Chief Executive Ailsa Claire.

Celebrating our Dementia Champions
Across Auckland City Hospital and
Greenlane Clinical Centre we have 46
Dementia Champions who support
the roll-out of our ‘Better Brain Care’
pathway. This initiative detects cognitive
impairment, involves whānau/families,
and plans a safe discharge for our elderly
patients.
Using the Better Brain Care pathway,
our Dementia Champions can help us
provide the best person-centred care
for our patients living with dementia.
It will also increase our knowledge of
this disease, and let us work towards
becoming a dementia-friendly hospital.
Staff can ask our Champions how to use
the Better Brain Care tools – just look out
for the purple daisy badge that identifies
them. If you would like to become a
Dementia Champion, please contact Lyn
Hutton in the staff directory.

(L to R): Raewyn Osbaldiston, Carrie Goodwin, Rhys Noble, Lyn Hutton, Sharon Rule, Jo-Anne Read, Lynn
O’Flaherty, guest, Kiran Lata, Chief Executive Ailsa Claire, Swashti Rafiq, Labnita Miclat, Kalisi Talakai, Claire Kader,
Prescila Serrano, Zoe Loh, Helen Wilkinson, and Trish Cunliffe at a recent morning tea celebrating our Dementia
Champions.
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Welcome
to our recent

starters
THANKS FOR JOINING US!
Adam Drake, Aileen Empanado, Aleesha
White, Alexandra Panapa-Parkin, Alexandra
Cranstoun, Alison Hudgell, Aljune Go, Allan
Wong, Allison Dela Cruz, Amanda Humphris,
Amanda Crow, Amara Dulay, Amber
Francis, Amintra Tano, Amy Wijeratne,
Anmol Kumar, Anna Sefuiva, Annabelle
Kerr, Annette Cowlishaw-Davis, Argyl
Serrano, Arnel Rabuya, Ashley McArthur,
Ashwineer Mudliar, Asinate Hopoi, Avneet
Chand, Azim Khumri, Barry Subritzky, Bea
Enriquez, Beatrice De La Grandville, Beverley
Geiman, Binuka Prajapati, Bridget Cooper,
Bridget Venning, Bronwyn Emson, Cara
Mattheiss, Catherine Crofts, Catherine
Simmonds, Catherine O’Connor, Charles
Bowes, Charmaigne Casil, Charmaine Lo,
Cherrielee De Guzman, Christine Butler,
Christopher Maglalang, Christopher Chaves,
Claire Koshy, Clairton Feitosa De Souza,
Claude Ambion, Clodagh Fitzgerald, Colette
Muir, Colin Baird, Courtney Marsh, David
Crosbie, Desre Hilson, Diane Lind, Eleanor
Porteous, Elizabeth Winnington, Emily
Devine, Emma Graddon, Erika Hunter,
Erin Godbolt, Eun Jeon, Eun Hae Hwang,
Eun Hwa Kim, Eunice Reid, Faracha Wood,
Fritzmaine Gales, Gemma Aburn, Georgina
Spratt, Geraldine Filipo, Goldy Nijjar, Grace
Chiam, Hannah Ramasima, Hannah Wilson,
Hayley Clare, Helen Bunster, Helena Lyons,
Ian Morgan, Irvin Siddayao, Isom Da Silveira,
Izaac Nicholson, Jacinda Calkin, Jacqueline
Morrison, Jacqueline Silveira, Jacques
Joubert, James Abraham, James Tutty, Jane
Gregory, Janet Gorrell, Janice Stickland,
Janita Siva, Janna Solidum, Javelane Dunque,
Jeanene Setters, Jeric Orino, Jessica Brewer,
Jessica Wight, Jesusette Mabutin, Jiayi
Gong, Jing Yin, Jinky Del Rio, Jisha Sebastian,
Jo-Ann Barr, Joanna Ngo, Joanna Walling,
John Carey, Joung Rhee, Judy Govender, Julia
Abad, Julianne Aquino, Jung Eun Heo, Justina
Yeow, Kalamani Dhandapani, Karen Gucor,
Karen Bailey, Kaval Patel, Kellie Tolley, Kelly
Woods, Kerry Divall, Kiri Mokomoko, Kirsty
Venter, Komal Chandra, Kris Alansigan, Kristil
Jumamoy, Kristin Wilson, Kristoffer Phare,
Lacey Stewart, Laura Cox, Lavonne Collins,
Leaona Riwai-Couch, Leigh Houghton,
Lhorimelle Boquiren, Linda Titterton, Lisa
Kiri, Lisa Mill, Lori-Lee Berney, Lusia Enoka,
Lynda Burnside, Ma Praedes Guevara,
Madison Fredheim, Maisam Math, Mariana
Kent, Maribeth Crucero, Marieann Mohi,
Marivic Crease, Maryseby Sebastain, Mau
Pene, Meagan Van Dorland, Melanie Walsh,
Melissa Brown, Mercia Putter, Merlody
Del Rosario, Mia Esplaguera, Michaela
Anderson, Michele Speir, Michelle McHale,
Millicent Goldwater, Miriam Math, Monica
Sinapilo, Morgan Hand, Nadia Maihi, Neha
Karan, Nia Stonex, Nibi Thomas, Nina
Rosal, Olivia Hammond, Olivia McIntyre,
Patricia Verryt, Patrick Yap, Pauline Mckay,
Penelope Neave, Pepe Ah-Sei-Lologa, Poh
Lui De Silva, Pragati Rai, Queenie Cura,
Rachael Santos, Rachel Bogen, Rachel Jones,
Rebecca Clark, Rebecca Kiff, Rebecca Busby,
Rebecca Harrison, Rebecca Jones, Rebecca
Purcell, Reena Lata, Remy Lim, Rhea Joy
Abregana, Richard Flinn, Richard Allam,
Roberto Recto, Roshan Jacob, Rozlyn Ali,
Safran Gani, Sakurako Inoue, Saman Moeed,
Samantha Button, Samantha Bibb-Kirtlan,
Sandhiya Prasad, Sarah Nicol, Sarah Coates,
Sashi Dhani, Saysavanh Phommachanh,
Scarlett Teng, Sean Lin, Seema Unnithan,
Shannen Elliott, Sharon Johannsen, Sharon
McCook, Shayal Shriteeka, Shobha Furtado,
Shruti Pathak, Shuqin Zhang, Sijin Cyril, So
Yeon Kim, Soby Mathai, Sophia McCarten,
Sophie Wright, Stacey Clarke, Stephanie
Macdonald, Stephanie Donelley, Stephanie
Wilkins, Steven Duffey, Supraja Venkatesan,
Surendrasing Mungara, Suzanna Longville,
Tanya Shortcliffe, Tegan Chisnall, Tessa Gyde,
Thomas Gledhill, Vandana Prasad, Varnika
Vijay, Verghese Nellimoottil, Victoria Boyd,
Vinay Nannepaga, Weizhi Zheng, Wen Jin,
Wendy Allsop, Zowie Williams.
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Security for Safety
Programme
Three easy steps to get
your new Security ID Card
If you are an Auckland DHB
employee check that your
personal information on Kiosk
is correct.
Keep checking the intranet,
eNova and local notice
boards to find out where and
when we will be in your area.
When you go to get your new
security ID card,
you will need to take the
following with you.
• Your current ID card
• If you are an external
contractor or partner
organisation, you will need
to take a completed
Security ID Request Form
which you will find on
the Security for Safety
intranet page
• If you have an Auckland
DHB parking sticker you
will need to take a
completed Staff Parking
Form which you will find on
the Security for Safety
intranet page.

Think Security, Think Safety | Everyone’s Responsibility.

Welcome Haere Mai | Respect Manaaki | Together Tūhono | Aim High Angamua

Celebrating our Volunteers
National Volunteer Week - 19-25 June
The grandparents of Starship Children’s Hospital

The scene in room 10 on ward 23B is one of warmth. A silverhaired lady is tucked in a corner reading, next to a bed. In the
bed is a small child. Occasionally she leans over and peeks at the
small bundle, checking on him and murmuring words of comfort.
Wendy is a grandparent. She is not this baby’s true grandparent,
but for today, while mum ventures out of the hospital walls for
some fresh air and perhaps a coffee, Wendy is a Starship Hospital
Grandparent.
It is a volunteer role – and one she has been doing for 19.5
years. A couple times a week she offers her support to parents
whose children are in the hospital for days, weeks, months and
sometimes even years. She may visit a child once or she may build
a lasting relationship with a family and extended family if a child
is in hospital for a longer period. She provides family members
with a needed break or an ear to talk to. She offers a gentle touch
and grandmotherly eye to their most prized possession – their
child.
When Wendy’s children left home years ago, she decided she
wanted to do something in the community and her friend
suggested volunteering at Starship. Almost two decades on, and
she keeps coming back. For her, nothing compares to seeing a
sick child get well.
“It sounds selfish, but I feel like I get so much more out of it than
I put in. It is hard to explain…it feels like what I do is so small in
comparison to what they’re going through.”
To request a Hospital Grandparent, families can notify staff of
their request. Staff will then send a consent form through to the
Volunteers Centre.
Volunteer Lucy Li playing piano
for Julie Hagan, Te Whetu Tawera
Volunteer Coordinator.

Ab
thank ig
to all you
volun of our
teers
!

Wendy Peacock, Starship
Hospital Grandparent.

Volunteering at Te Whetu Tawera

For the past three and a half years, Te Whetu Tawera, our Acute
Mental Health Unit for adults, has been running a volunteer
program. Coordinated by Julie Hagan, there are typically about
15-18 volunteers on roster – some of them are studying clinical
psychology, others are studying music. Being a student is not a
requirement, however it has just worked out that the majority of
the current Te Whetu volunteers have come through Auckland
University.
It is a flexible schedule with volunteers coming in once a week
or once a fortnight for an hour or two to do activities like chess,
boardgames or badminton or play instruments such as the
piano, Chinese harp or ukulele.
Julie looks for people who can demonstrate empathy and have
an understanding of an acute psychiatry unit: “It is important
that our volunteers can look at the person, not the illness and
accept people for who they are.”

Interested in volunteering?
For those interested in volunteering at Auckland
DHB, visit our website at
www.adhb.health.nz/about-us/support/
volunteer/. We currently have a vacancy posted for
Companion Volunteers at Reablement Services.
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Patients rate care as excellent
Feeling flexible? Reach around and give yourself a pat on
the back. And if you can’t reach, pat your colleague (though
you’d better warn them first).
Why? Because more and more patients are rating their
experience at Auckland DHB as excellent. And that’s
something that everyone contributes to and can be proud of.
Running against international trends, results from ongoing
surveys at Auckland DHB have seen a steady increase in
respondents who rate our patient care as excellent. More
than half give us this rating.
Director of Participation and Experience Tony O’Connor says
this is the outstanding result of a whole lot of work across
the entire organisation.
“We have been emailing discharged inpatients (since 2011)
and outpatients (since 2014), inviting them to complete
our online Patient Experience Survey. During this time the
proportion of respondents rating their overall experience of
care as ‘excellent’ has continued to rise.”
“Inpatients tell us the three most important things are
communication, confidence in care, and consistency and
coordination of care. for outpatients it is information,
organisation, and confidence in care that are the most
important. staff directly providing care are particularly
important because they are the touchpoint between our

services and our patients and their families. And, according
to patients, the things that make staff ‘excellent’ are that they
are approachable, easy to talk to, supportive, comforting,
friendly, trustworthy, and thoughtful.
“But all staff have a contribution to make to the patient
experience, whether it is making bookings and preparing
patient letters, assisting or greeting someone in a public
area, or working in a non-clinical role that supports the
clinical staff to do their jobs well.”
Tony says that teams across the organisation have been
working on programmes and improvements that will drive
positive change. However, he also points out that things
aren’t perfect yet – while 54 per cent of patients are
obviously extremely happy with their experience at Auckland
DHB, there are still too many who aren’t. It’s great progress,
though, he believes.
“Across the organisation there are many champions of patient
experience who are actively reflecting on and using the
information and feedback patients and families share with us.
Aligned with this, and right throughout the organisation, there
are people working with patients, patient support people, and
community members to plan and implement projects that
change how we are doing things for the benefit of our patients.
These results are something we can all be proud of.”

A picture is worth 1000 words
Providing an excellent patient
experience isn’t just about the big
things – it’s the little interactions
and responses that all add up.
Take, for example, the feedback of
a mother with an autistic child who
visited Greenlane Surgical unit one
day last year. “It’s hard to get him
to connect with what’s happening
during the process; my son is more
visual, and actual photos of what to
expect would have better prepared
him for this hospital visit,” she told
the charge nurse.
From this observation came the idea
of a picture book demonstrating to
all children the things they could
expect when coming into hospital.
It is given to all child patients
before their treatment, in both a
bound copy at the hospital, and as
images on the walls. Feedback from
this initiative has been incredibly
positive, with parents and guardians
commenting on how much easier
it made the ‘going to hospital’
experience.
A small step for book publishing,
a great step forward for Auckland
DHB.
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“I liked it how the staff
member – drs, nurses,
radiologists, support
staff – introduced
themselves to me.”

“They were efficient
and got the job
done, but not at the
cost of my care.”

“It’s nice to have a
laugh with them –
at the same time,
they were very
professional.”

“I was particularly
impressed with how
well coordinated and
executed my care
was in such a big,
busy hospital.”

“I loved the way each medical professional
introduced themselves to my son and spoke
to him in really plain terms...”
“The nurses were angels and
worked with a lot of passion
and always wore a smile.”

“I felt confident
that I would
be treated
expertly.”

Patients
rate
care as
excellent
“Happy,
clean, positive
environment.”

“…truly astonished
by the smoothness
and coordination
of what must be a
complex administrative
operation.”

“The helpers who
shifted me to
ward and brought
me to scan were
very friendly.”

“I was well
informed about
waiting times,
which was
appreciated.”

“All the staff, nurses, doctors, cleaners, kitchen hands;
fabulous great listeners, and answered all questions.”
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Our people
New leader for university paediatrics
The University of Auckland’s new Head of Paediatrics, Dr
Cameron Grant, is covering the past, present and future of
the profession with his new position.
He combines research and mentoring as part of his university
duties, while maintaining his clinical work on the wards at
Starship Children’s Hospital. Each part of his role is equally
important, he believes.
“Clinical research provides the opportunity to step back and
reflect on lessons learnt from caring for children and their
families, using past experiences to look for long-term solutions
for illnesses that are not currently preventable or treatable.
“Obviously my work at Starship is hands on, addressing the

medical issues that face our child patients from across the
country. It’s a great place to work with a strong culture of mutual
respect and it complements what I’m doing at the University.
“And through teaching and mentoring at the University, I have a
wonderful opportunity to enable others to develop knowledge
that will contribute to child healthcare in the future.”
Dr Grant has worked for the University and at Starship for
more than 20 years, originally studying at the University of
Otago with specialist paediatric training at Auckland and in
the US. After completing his PhD at Auckland, he returned to
Baltimore’s John Hopkins Hospital on a prestigious Fulbright
Senior Scholarship. His research interests focus on the
prevention of childhood disease and improvement of child
health through immunisation and improved nutrition.
He is also associate director of the child cohort study Growing
up in New Zealand, which is tracking the development of
about 7,000 New Zealand children from before birth until
young adulthood.

Dr Cameron Grant with colleagues (l-r) Keong Liew Mok (Paediatric registrar), Anna Pozaroszczyk (Paediatric house officer), Sophie-Ann Chin (Paediatric house officer).

24

The number of awards given at this year’s
Nursing and Midwifery Awards.

135

The approximate number of volunteers
participating in our Auckland DHB Volunteer
Programme.

125

The number of Blue Coat volunteer shifts each
week across Grafton and Greenlane.

18

The number of Auckland DHB orderlies who
recently graduated with the new Certificate in
Health and Wellbeing (Level 3) Orderly Services’.

Social media
highlights
Thank you to everyone who participated in
the Running Man Challenge that has been
playing out amongst emergency service
providers worldwide. It was fantastic to have
your participation and to see the excitement
and enthusiasm unfold. A big thank you
to all of our staff for watching and sharing
the videos and for showing support for our
emergency departments. Check out our
Facebook page www.facebook.com/akldhb/
for more highlights.

If you have a story to share with the Auckland DHB Team please contact the Communication Team on ext 26556,
email communications@adhb.govt.nz or write to us: Level 2, Building 16, Greenlane Clinical Centre.

16 / NOVA / JUNE/JULY

ISSN 1178-5373 (print) ISSN 1178-5381 (online)

