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A belated Happy New Year to you all. I hope you
managed to take some time off to recuperate and be
with family or friends, or are planning to do so soon.  
I spent most of Christmas and New Year relaxing at
home and at the beach. It was good just to have a
break and to spend time with family and friends.
On Christmas Day I came into the hospital to say thank
you to those who were working. I was impressed
with the atmosphere created for our patients and
the professionalism of staff dealing with what turned
out to be a very busy period. Parents and families of
patients also commented on this, and the great care
their loved ones were getting. Thanks must also go to
the heroic effort made by our catering service to give
employees and patients a nice Christmas dinner. It was
a massive effort!
Early in the New Year, I got to experience the health
sector on the other side, when my daughter had
major surgery. As a family we are so grateful for the
high-calibre publicly-funded health service we have
in New Zealand. Whilst it was painful for my daughter
and stressful for me as the person sitting beside her,
everything went well thanks to the skill of our people.
We’ve also had public endorsement of our services.
In the February edition of North & South the editor
talked very highly about her experience in our
Emergency Department in her editorial. It’s great to
read this.
So on to a new year and 2017 is set to provide us with
greater opportunities to work closer across metro
Auckland with our Chair, Dr Lester Levy now being the
chair of all three of Auckland’s District Health Boards.
We are dependent on each other and we need to work
as a team to serve the greater Auckland population.
I look forward to us doing that for the benefit our
patients.

On the cover: Nicola Rowlands
makes the most of the free boot
camps offered to Auckland DHB
staff, as she warms up with Eden
Fraser of Domain Fitness.
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“Thank you all for your
kindness and service. And to
a nurse in particular, who
was holding my hand before
getting general anaesthetic.
There was no better way to
let me know everything was
going to be ok.”
– A patient

“Hi there. My mokopuna was
admitted in the early hours. He
went into PICU at Starship. We
were there for two weeks. I must
say the nurses are fabulous 24/7.
Brilliant staff. Lots of love and
care for children. Thank you for
caring for my moko. Also the
team in Ronald McDonald house,
you ladies sure know how to make
a whānau welcome. Awesome
service to all our whānaus. Nga
Mihi Starship team.”
– Grateful whānau

“I liked the excellent
communication skills of
the team on ward 97. They
are very clear on what’s
best for their patients, and
reassuring. It’s always good
to be treated with fairness
and to feel 100% supported.”
– A patient

Beautiful name gifted to Tāmaki project
Reverend Roger Pym blesses the name ‘Awhi Ora – Supporting Wellbeing’, at the service’s blessing and gifting
ceremony late last year, which took place at Ruapotaka Marae in Glen Innes.
The Tāmaki Mental Health & Wellbeing Initiative’s new community support service connects local GP clinics with
NGO support workers. This enables GPs to introduce these support workers to people who are experiencing
health and social challenges, so they can walk alongside the person, and assist them in achieving the outcomes
that matter to them. The project has moved from prototype phase to pilot phase, and as part of this, has been
gifted the name ‘Awhi Ora’ – Supporting Wellbeing’, by the local community. More information on page 16.

news in brief news in brief news in brief
Retail changes

Flu vaccinations

Conversations that Count

You may have noticed that the
florist has closed at Auckland
City Hospital to make way for a
bigger Planet Espresso. You can
still purchase flowers for friends
and loved ones just down the
corridor on Level 5 at Makete.
Over at the Greenlane Clinical
Centre, Muffin Break has been
undergoing a revamp and is
opening as Jamaica Blue. This
is part of ongoing upgrades to
ensure our retail spaces work
best for you.

It’s almost that time of year
again when we need to take
steps to protect ourselves,
our families, and our patients
against the influenza virus. It’s
important for everyone to know
that influenza is not just a ‘bad
cold’ and that it can lead to
serious complications. Planning
is currently under way for this
year’s programme. Watch out
for dates in eNova and make a
note of when you can get your
FREE flu vaccination.

Wednesday 5 April is Conversations that Count
Day 2017, a national event to celebrate Advance
Care Planning. Just like planning things to do
on your ‘Bucket List’, planning for the care you
want in the future needn’t be a ‘doom and
gloom’ discussion with your friends, loved ones
or care team. Advance Care Planning is about
taking the time to think about what’s important
to you, talk about it and write a plan that can be
used in the future if you’re not able to tell your
care team what you want.
Watch out for events and posters in the run up to
the day or go to www.advancecareplanning.org.nz
to find out more.
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Major donation kick-starts specialist cancer research unit
An anonymous donor has given $1.4m to the University of
Auckland to help cancer patients access new treatments
developed through first-in-human oncology drug trials.
The donation speeds up joint University-DHB plans for New
Zealand’s first unit specialising in this type of cancer research.
This Cancer Phase 1 Clinical Trials Research Unit will be
managed by the University and Auckland DHB.
The joint initiative sees staff from the University’s Faculty of
Medical and Health Sciences (FMHS) and Auckland DHB’s
Regional Cancer and Blood Service working together on trials.
Dean of the FMHS Professor John Fraser says it’s a generous
donation that will help improve outcomes for cancer patients
by enabling greater access to new treatments.
“This is an exciting opportunity to truly integrate translational
and clinical research programmes,” he says.
Dr Richard Sullivan, Auckland DHB’s Director of Cancer and
Blood, says the unit will have a specialist infrastructure and
governance framework.
“This is so we’re able to safely deliver these first-in-human
studies,” he says. “It’ll be designed and run to the highest
possible standards expected of accredited Phase 1 units
elsewhere in the world.
“First-in-human studies involve the administration of small,
but cautiously escalating, doses of a drug in carefully

monitored patients. Once a dose has been established as
optimal, the drug gets further tested in Phase 2 and 3 studies
in larger numbers of patients.
“Phase 1 studies require a higher level of expertise as well as
more rigorous oversight and monitoring compared to later
stage human trial research.”
Phase 1 trials are delivered by clinical research coordinators
and research nurses overseen by principal investigators with
governance oversight provided by a research management
team.
Richard says the unit and associated developments will
also provide an excellent framework for new research into
personalised medicine.
“Patients in Phase 1 and later phase studies will likely have
their tumour and other samples collected and stored through
a tissue bank facility and analysed using a genomics platform.
“A purpose-built Cancer Phase 1 Clinical Trials Research Unit
represents one of three platforms for a future Integrated
Cancer Centre based at Auckland City Hospital. Besides
the research unit, these are a tumour-tissue bank, which is
already in operation, and a consolidated genomics research
platform,” he says.
The integrated use of resources to enable these initiatives was
one of the drivers behind the establishment of the University
and DHB’s Auckland Academic Health Alliance in 2011.

Professor John Fraser, Dean of Auckland University’s Faculty of Medical
and Health Sciences.

Visit HIPPO – Our organisation – Projects – Safety Management
System (Datix)  for info and FAQs
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Ourlocal heroes

Congratulations to our December and January local heroes:
Godson Johnson, Clinical Physiologist Renal; Helena Whyte,
Senior Staff Nurse, Admission and Planning Unit; and Nikki
Mills, Paediatric ENT Surgeon.
Godson received three nominations: “I have received a
second compliment on the care that Godson has delivered in
recent months. The most recent email showed that Godson
most certainly demonstrates the values of Auckland DHB...”
- Colleague
“Godson practices patient-first care. We are receiving very
good feedback on the service that he provides from patients
and their family. One patient even asked if Godson could
come and see him back in the ward as he enjoyed the
conversation that they shared. Godson made them feel
important and that resulted in a positive patient experience
while staying in Auckland City Hospital.” - Colleague
“He is wonderful and always puts me at ease and smiles,
hence I’ve nick-named him Smiley!! A very dedicated
member of staff.” - Patient
The colleague who nominated Helena said: “Helena bought
120 appreciation gifts for the staff (from fundraising she
organised throughout the year). She makes beautiful baskets

for raffles; she supplies condiments and appliances for the
staff tea room; she is part of the social committee and buys
cards and thoughtful gifts for staff leaving, babies born,
bereavements, weddings, and engagements. She does a
tremendous amount (behind the scenes) that goes unnoticed
and we would love her efforts to be acknowledged and to
show her we really care.”
Nikki was also nominated by a colleague who said: “I was
in a very difficult situation. Before I went home, I had to
try to help a mother and baby who needed specialist help
so that the staff over the weekend were not faced with a
bigger challenge. Nikki answered the phone (on her day off)
and without hesitation (even though it was now 6.30pm)
she came to the ward. Her manner was empathetic,
compassionate and above all highly skilled and professional.
Nikki listened intently, explained everything, and with
consent and discussion performed the procedure. The
woman and her partner were thrilled and very grateful. The
night staff were also grateful, as without intervention this
would have made their job exceedingly challenging. This
was an outstanding act of human kindness for a mother and
baby in need.”

Please keep your
stories about our local
heroes coming in.
To nominate go to:
www.adhb.health.nz.

Local Hero Award
winners Godson
Johnson (top left) and
Helena Whyte (centre)
receiving their awards
from Chief Executive
Ailsa Claire.
Nikki Mills (top right)
receiving her award
from Margaret Wilsher.

Well done to every one of our nominees:
Beat Honegger
Courtney Marsh
Debbie Cribb
Deborah Lawton
Dick Ongley
Heather Chikwehwa

Jane Daniela
Janice Polima
Jo King
Marc Van Den Heever
Margaret Colligan
Megan Connolly

Olivia Perelini
Paulo Mapa
Pip Shirley
Praveen Lata
Rebecca Stitt

Sanchia Logie
Theresa Lavakula
Viv Pearce
Walston Martis
Will Shen

local heroes is kindly
supported by A+ Trust
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Ka pai whānau brings
Christmas cheer for
another year

1

Thank you to everyone who joined us in December to bring music,
dance and joy across our sites. We had great choirs and performers
from our community, and some adorable border protection puppies
in-training from the Ministry of Primary Industries.
The ward Christmas decoration competition is always amazing, and
this year was no different. Huge efforts went into the decorating and
the results bringing some holiday cheer to our patients and staff. The
employees in every ward that entered should feel proud!
You can take a look at some of these moments here, and see plenty
more on our Auckland DHB Facebook page.
2

3

4
9
5
“I just wanted to touch base after our
experiences singing in the hospital before
Christmas and say how much we all loved
being allowed access to the hospitals. I know
the members of both Stonefields Choir and
Volcanic City Voices absolutely loved being
able to contribute some Christmas cheer and
found it all very rewarding. I also wanted to
say that our first experience of singing in
the wards on that Monday night was
beyond our expectations …”
Kate Bell, Musical Director

1. Devine Mercy Choir.  2. Third place-getters
LabPLUS put the science into Christmas with
their Chemistree.   3. An elf being treated on
Ward 72. 4. Volcanic City Voices choir.  
5. Indiance dancing up a storm at Auckland
City Hospital.  6. Asha, one of the MPI border
protection dogs.  7. Awesome pohutukawa
flowers hand made on Ward 81.  8. Margaret
Dotchin, Anna Schofield, Ailsa Claire and Joyce
Forsythe giving to the Mission.  9. Ward 77
won over the judges with their unique tropical
Christmas beach complete with hammock and
palm trees.

6

8
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7

GIVING

the true meaning
of the holidays

Many Aucklanders once again looked to the Auckland City
Mission to help them through the holiday season in 2016, and
our people at Auckland DHB were there to lend a hand too.
We’d like to say a huge thank you to everyone who donated
food, gifts, coins and toiletries. Thanks to the generosity of our
staff, patients and visitors, we hit the ambitious target of 10,000
items set by our Chief Executive, Ailsa Claire. In fact, by 23
December, we had collected over 10,700 items for Aucklanders
in need.
As part of the campaign, we created the ‘Can-do good’ popup shop to make giving that little bit easier. The pop-up shop
travelled around Auckland City Hospital and Greenlane Clinical
Centre, allowing people to donate money, which the Mission
would then use to buy food and other necessities.
A round of applause for the teams who kindly ran the shop:
Communications, Consumer Liaison, HR, Information
Management Analysts, Starship Medical Specialities, and some
of our Nursing Leadership. Together we raised more than $3000.
They may have lost their voices and had sore feet, but the
Information Management Analyst team agreed it was a great
team effort!
Once again a huge thank you to everyone who donated time,
coins, food and gifts. What an incredible result we achieved!

Clockwise from top left: The Information Management Analyst team (L-R) Phill Midgley, Vanessa Ngan, Nathan Billing, Julie Tan, Zainab Salman, Milena Valbuena.
Colleen Gibbs and the bounty for Auckland City Mission. The Occupational Health and Safety team at Greenlane with their gifts for the Mission.  
(L-R) Joyce Forsyth, Nurse Lead Clinical Support, Margaret Dotchin, Chief Nursing Officer, and Brenda Clune, Nurse Director, Adult Medical, running the pop-up shop.  
Ward 61 with their ward collection box.
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NEW YEAR, NEW YOU?

The festive season often leaves us feeling sluggish and our clothes fitting a little tighter, and with that comes
resolutions about losing weight and increasing fitness. Moving towards a healthier lifestyle is a great thing to
do, but it’s important to make ‘healthy’ changes in the right way.

HEALTHY EATING

According to the Ministry of Health, being healthy improves your quality of life and your
sense of wellbeing. It also means you are more likely to be around longer for your whānau.
Some key tips from the Ministry of Health on healthy eating:*
Eat from the four food groups – this means eating a variety of nutritious foods, including:
Plenty of vegetables and fruit
Grain foods (mostly whole grain and those naturally high in fibre)
Some milk and milk products (mostly those that are low and reduced in fat)
Some legumes, nuts, seeds, fish, eggs or poultry, or red meat with the fat removed
Choose and prepare foods that are:
Made with unsaturated fats instead of saturated fats
Low in salt (sodium), or if using salt, ensure it is iodised
Mostly ‘whole’ or less processed
If choosing packaged foods, look at the food product as a whole – some foods may be low in fat but high in sugar or
salt. Compare the food labels of similar foods and choose those that are lower in saturated fat, sugar and/or salt, and
with the highest amount of fibre per 100g of food.
Kristen Clarke, Community Liaison Dietitian for Auckland DHB, says weight loss is a slow process if it is to be
sustainable long term.
“It’s important to see your weight loss journey as a lifestyle change rather than a quick-fix. If you eat the right balance
of foods from the four food groups, and have appropriate portion sizes, then you should begin to lose weight, while
continuing to receive the nutrients and energy your body requires to perform.”

GYM MEMBERSHIPS

Auckland DHB is partnering with Domain Fitness to help support your health
and fitness goals, with a number of offers for employees.

Gym memberships
A limited number of free and subsidised memberships are still available for
Auckland DHB employees at the Domain Fitness gym on Carlton Gore Road.
Go to www.domainfitness.co.nz to get your membership.

Boot camps
Boot camps are held every Tuesday and Thursday at Greenlane and Grafton.
Greenlane: Meet outside Oasis Café at 5pm (if you are a bit late and can’t
see anyone around, try the lawn by the nets at Cornwall Park Cricket Club
next door).
Grafton: Meet at Domain Fitness Gym at 4.30pm.
The boot camps are open to all Auckland DHB staff – there is no need to
book, just turn up!

Other classes

Free spin classes are now available from 4.30 to 5.30pm on Monday at
Domain Fitness. Booking is essential, email: info@domainfitness.co.nz
Yoga classes are available from 5.30 to 6.30 pm Thursday at Domain
Fitness – no booking is required.

GREEN PRESCRIPTION

Essie Samuels is a very recent graduate of the
GRx programme. The Onehunga resident tipped
the scales at 130kg and was diagnosed as prediabetic. She loved fast food and had trouble
with asthma from years of chain smoking.
“I used to be a size 26. I’ve lost 45kg and can
easily fit into a size 16 now. Even my partner
calls me a new woman because I’m not the
obese, unhealthy person I once was. ”

*www.health.govt.nz/your-health/healthy-living/food-and-physical-activity/healthy-eating

EXERCISE

In combination with a healthy, balanced diet, exercise can be an effective way to help with weight management.
Eden Fraser, Personal Trainer for Domain Fitness, says there are a number of key steps you can take to get on
track after the festive season.
1. Set solid goals and stick to them – solid means measurable, for example, “I am going to walk one kilometre
every day.”
2. Make small changes – big changes can be hard to stick to, but small changes are often easier and can add
up to a significant difference. For example, rather than completely cutting out sugar, cut out sugary drinks first.
Combining this with other small steps such as a 30-minute jog twice a week will make a big difference to how
you feel, which will likely motivate you to make further changes.
3. Don’t be afraid to use personal trainers – they are very good at helping you achieve your goals, as they offer
motivation, support and accountability.
4. Make time to exercise – the most common excuse for not exercising is “I don’t have time”. Make time. Make
exercise a priority and schedule it in. It will give you more energy and ultimately make you more productive.
“The New Year is a great time to reflect and set out new goals, but make sure they are SMART goals,” says Eden.
SMART means:
S - specific, significant, stretching
M - measurable, meaningful, motivational
A - agreed upon, attainable, achievable, acceptable, action-oriented
R - realistic, relevant, reasonable, rewarding, results-oriented
T - time-based, time-bound, timely, tangible, trackable
“To me, the T is the most important – Time-based. Setting a combination of short-term, mid-term and long-term
goals helps breed success,” he says.
Auckland DHB is partnering with Domain Fitness to help support your health and fitness goals, with a number of
offers for employees.

Green Prescription case study

Green Prescription (GRx) is a free service delivered
by Sport Auckland through weekly group-based
workshops. These combine exercise and nutrition
topics, and the opportunity to meet other people
who are also on their fitness journey.
The numbers joining the Green Prescription in
Auckland have been growing steadily. More and
more people are hearing about the success of
the programme and asking their GP or health
professional to join. Green Prescription numbers
always increase around the New Year period, with
this year being no different.
You are eligible for a Green Prescription if you are:
18 years of age and currently inactive
Have a medical condition that would benefit from
an active lifestyle (e.g. obesity, diabetes or CVD)
Your medical conditions are stable
Health professionals can access Green Prescription
referral forms on the Healthpoint website, and the
public can now self-refer online at
www.sportauckland.co.nz or
by calling 0800 228 48.

Our Emergency
Department Team
– Pretty Chill
Dr Lester Levy, Board Chair

In my role as Chair of Auckland District Health Board, I have
noticed that more and more people spontaneously tell me
about their or their families very positive experiences with
our services. Over the summer break I read the editorial in
North & South magazine about Virginia Larson, the editor’s
multiple interactions with Auckland Hospital’s Emergency
Department over the Christmas – New Year holiday period.  
The essence of her message was that people like herself
who are in public affairs journalism often place their
attention on what is not working in society, something
those of us in the health care sector are very well aware
of. Interestingly she took the opportunity in the most
recent North & South edition to use her public forum as an
opportunity to sincerely and generously compliment our
Emergency Department staff.

In her article Ms Larson details how wonderfully her son was
treated in our ED, but also makes very positive observations
about how she saw other patients being treated. She writes
about our staff’s unfailingly responsive, respectful and
compassionate care while radiating “supreme calm and
quiet confidence.” Her son, the patient, simply describes our
staff as being “chill.”
Ms Larson concludes her article with the following statement,
“So thank you to the ED staff at Auckland Hospital who
landed the holiday shift and helped the sick and wounded
with such good grace. When I’m sure you’d have rather been
home celebrating with your families – thank you for being,
well, pretty darned chill.”
It is extremely gratifying to see our wonderful, committed,
dedicated and expert staff recognised in such a public way.
The simple reality is that Ms Larson’s experiences with
our ED team are being replicated many, many times every
minute across Auckland District Health Board’s diverse range
of services.
Congratulations and thank you to the team in ED for this
well-deserved recognition and thank you to Virginia Larson
for her authentic editorial commentary.
Thank you to every member of the Auckland DHB team
for everything you do every minute, every hour and every
day, for our patients and our population – in reality, Virginia
Larson was writing about all of you!

Thank you to our hidden heroes at Auckland DHB

Margaret Wilsher delivering Friday scones to some of our bookers and schedulers.

At Auckland DHB there are 150 people employed to book
patients’ appointments for clinics and surgery. With
approximately 726,000 outpatient appointments and almost
26,000 elective surgeries every year, this is no easy task,
especially when some appointments get rescheduled for a
variety of reasons.
During the RMO strike in 2016 and the planned strike in
January 2017, we often think of the disruption for patients
and doctors but please also spare a thought for our bookers
and schedulers.
“During the recent planned RMO strikes the work of our
bookers and schedulers increased enormously,” says
Margaret Wilsher, Chief Medical Officer.
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“They were incredibly busy contacting the patients whose
appointments we unfortunately had to postpone during the
planned strike days, and then trying to rebook them.”
“As you can imagine, when patients get their much
anticipated appointment cancelled they are disappointed
and frustrated. As the bookers and schedulers are giving
patients this news, they are the ones who bear the brunt of
patients’ frustrations.”
“I would like to say a huge thank you to every one of our
bookers and schedulers for the work they do day-in-andday-out, but in particular for going the extra mile during the
recent RMO strike planning. You are our hidden heroes.”

Patient experience reports available online
Each week we email inpatients a week or two after they have been discharged to find out about
their experience. This patient experience survey covers all the core dimensions that directly
impact on patient satisfaction and allows each individual to describe in greater detail the areas
most important to them.
The key areas covered in our surveys include:

OUTPATIENTS

1. Organisation, appointments and correspondence
2. Getting good information about my condition
and treatment
3. Communication
4. Being treated with respect (privacy, values and
cultural needs)
5. Being involved in decisions about my health
and care
6. Feeling confident about the quality of my care
and treatment
7. Cleanliness and hygiene
8. Allowing whānau, family and friends to support me
9. Co-ordination of care between the clinic, GP and
other services

INPATIENTS
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1. Getting good information
2. Communication (clear answers I could understand)
3. Being treated with dignity and respect
4. Getting consistent and coordinated care while in hospital
5. Being involved in decisions about my health and care
6. Managing pain
7. Managing nausea (sickness)
8. Feeling confident about the quality of my care and treatment
9. Cleanliness and hygiene
10. Food and dietary needs
11. Allowing whānau, family and friends to support me
12. Co-ordination of care between the hospital, home and other
services (including before admission and after discharge)
13. Meeting my cultural needs

Our full patient experience reports are now available on the website under Patients and Visitors – Patient Experience.
Have a read to find out the things that patients have said matter most to their care and treatment.

Top three things that matter most to patients
(from our latest Patient Experience Report on Dignity and Respect)

1

OUTPATIENTS
Information Most patients (67%) say getting good
information makes a difference to the quality of their
care and treatment.

1

doctor was really thorough, went through
“ My
all my previous tests and discussed the results
of my recent surgery. Then went through
the details of the follow up procedure. She
answered all my questions and was really
reassuring in her approach.”

- From a patient experience.

2

Organisation For more than half of all our
patients (54%), organisation, appointments and
correspondence matter to the quality of their care
and treatment.

- From a patient experience that was rated ‘Excellent’.

2

control and showed care and seemed very
competent.”
- Patient experience.

Confidence   Two in every five patients (44%), say
that feeling confident about their care and treatment is
one of the top three things that matters to the quality of
their care and treatment.
our son received [medication] … the
“ Before
nurse called another nurse to double check
her calculations. It seemed to be standard
procedure and I felt reassured to know the
dose had been checked twice.”

- From a patient experience.

nurse … was very busy looking after
“The
several patients yet always appeared in

Communication is the aspect of
our care most patients (51%) say makes a difference to the
quality of their care and treatment.

any questions I had were always promptly replied to.”

follow up from support staff.”

Confidence Half our patients (52%) rated having
confidence in their care and treatment as one of the
things that make the most difference.

Communication

informed of what was happening
“ Iatwaseachkeptstageveryofwell
my stay by all members of staff and

advice of appointments; great coordination
“ Quick
between outpatients and clinical treatment;

3

INPATIENTS

- From a patient experience that was rated ‘Excellent’.

3

Consistency

Four out of every 10 patients (40%)
rate getting consistent and coordinated care while
in hospital as one of the things that makes the most
difference.

team I dealt with were very proactive                    
“ The
and productive.”
- From a patient experience that was rated ‘Very good’.
11 / NOVA / FEBRUARY/MARCH

to our recent

starters
A Sini A Vaiola Vai, Aaron Smith, Abhilash Madathumpady, Akiko
Hendry, Alana Cleland, Alex Lu, Alexandra Fleming, Alexandra
Svoboda, Alexis Stewart, Aline Vidoeira Marubayashi, Alofa
Timoti, Amanda Wee, Amany Abou Youssef, Amy Mulqueeney,
Ane Swart, Angela Jones, Angela Skelton, Anjini Mala, Anna
Rainey, Anushri Raj, Apeksha Anamika, Aravind Chandran, Ariel
Cristan Camacho, Arth Chaudhari, Ashleigh Dudley, Barnabas
Kur, Baruch Shahal, Bayleigh Trimble, Beatrice Leathem,
Benita Williams, Binal Patel, Biswajit Sivananthan, Briar
Tapp, Britany Lloyd, Caitlin Fris, Carlo Magno Viana, Carmel
Jacobs, Caroline Mann, Caroline Vaka, Casey Smith, Cesar Jr
Maranan, Charmaine Fourie, Charmaine Maposua, Cherub
Tamasi, Chidinma Nweke, Cindy Posimani, Claire Hempel,
Claire Williams, Clare Strickland, Claudine Chwieduk, Courtney
Fleming, Craig Mowbray, Dacia Davison, Dantzel Tiakia, Darren
Quindor, David Pongi, David Schlager, Deborah Vendrig, Editha
Anne Banag, Elena Buhian, Elisa Cartwright, Elizabeth Cameron,
Elizabeth Saywell, Elizabeth Semu, Elizabeth Wardrop, Ella
Mischefski, Emily Clark, Emily Grant, Emma Bassett, Emma
Taylor, Erin Macaulay, Euna Go, Falepau Opapo, Frances Ward,
Francesca Pobar, Georgia Johns, Gurmej Sharma, Han Lai, Hanie
Zarei, Hanna Fontinha, Hannah Steedman, Helen Bunter, Hilary
Eason, Huanyi Zhou, Ian Simperingham, Ishita Mali, Jacqueline
Patton, James Black, James Montague, Jane Farley, Janet NikoSingh, Janice Sands, Janine Kumar, Jeff Pellosis, Jenkin Evans,
Jennifer Culblaith, Jenny Soudlenkov, Jeremy Singer, Jessica
Stanbridge, Joan Griffin, Joanna Botting, Joanne Barningham,
Joanne Lim, Jonathan King, Jonathan Lintag, Joshua Foreman,
Juanita Wiggill, Judith Whiddett, Juliana Jung, Kalolaine Fuikefu,
Kathleen Calamba, Kim Leng Te, Kim San Giorgio, Kim Sommer,
Kirsten Mcsweeny, Kirstie Johnson, Kosti Matti Koivisto-Kokko,
Kristian Misa, Kushlin Higgie, Lance Mafi, Laura Old, Lauren
Glass, Lea Bernabe, Leafaitulagi Toshin, Leah Nicholas, Leinani
Aiono-Le Tagaloa, Lili Sian Taito, Lindu Kurumparambil Lawren,
Ling-Yen Lo, Lisa Harris, Lorraine Lee, Lupe Lutui, Lyudmila
Khoueiry, Ma Veronica Dumalasa, Maddison Cooper, Mafi
Fakalata, Mandy Fish, Margaret Cheshire, Margrett Arinsol,
Maria Medel, Mariola Nava, Matthew Stevenson, Megan
Willetts, Melanie Clinton, Mele Fehoko, Melissa Cheung,
Menchu Blacer, Michelle Fong, Monika Walia, Morgan Thomas,
Muni Kumar, Navroop Kaur, Neal Autrey, Nicola Hill, Nicola
Woollaston, Nikita Pereira, Ole Schmiedel, Paigan Jones, Paige
O’connor, Paramjit Kaur, Parvin Nazim, Paula Barlow, Princess
Marcial, Priya Francies, Pushpanjali Mahadevan, Rachel Hunter,
Raghul Vetterkunnel Mohan, Ravnita Shah, Rebecca Bryant,
Rebecca Cozens, Rebecca Mairs, Rene Domingo, Rita Fusitu’a,
Roberto Jatulan, Robyn Kenworthy, Rosalie Chang, Rosemary
Cameron, Rosemary Miller, Ruth Smith, Samantha Becker,
Samantha Kimber, Samantha Wallace, Sarah Christiansen, Sarah
Johns, Sarah Middleton, Sarah Neall, Sarah Primhak, Sarita Devi,
Sau Ying Hayes, Sera Rokoika, Sharanjeet Kaur, Sharon Mcleod,
Shivangni Sharma, Shuba Gauznabi, Shu-Chuan Hsieh, Sonel
Kumar, Sophie Franks, Sophie Spedding-Dutton, Soyeon Ahn,
Sreymao Chheang, Stephanie Clark, Su Wen Wong, Sun Young
Lee, Susannah Finch, Tamanna Tamanna, Tangrui Wu, Tasleem
Shazia, Tauese Asia, Tayla Rae Bowers, Tayolr Emsden, Teresa
Crasto, Tupou Malupo, Utufiu Niko, Vanessa Garcia Hoyos,
Vanessa May-Hanley, Veeshayne Alaelua, Victor Roux, Waldi
Kamffer, Wenya Tang, Yamuna Rathnayake Mudiyanse, Yogita
Lal, Yvonne Erasmus, Zaynah Ali.
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Sustainability in the Health
Sector Symposium a success
Sustainability in the health sector was the topic of this year’s
Sustainability Symposium held on 8 December 2016 at
Auckland City Hospital.
As a large energy user and generator of waste, Auckland
DHB is actively working to improve its carbon footprint. With
a sustainability programme that is going from strength to
strength, we saw a 13 per cent reduction in carbon emissions
last year from that of the previous year.
This success was acknowledged by Ann Smith, CEO, EnviroMark Solutions, in her opening address at the Symposium.
She said: “Climate change is going to be one of the biggest
impacts on the health sector. The health sector itself has
the largest footprint in the public service, and seeing the
sector take leadership and encourage others to take action
is really great.”
What then is the link between changes in the environment
and the impact on the health sector? Experts agree that a
warmer climate will see an increase in the risk of illnesses
and death from extreme heat, poor air quality and access
to water. Climate change will likely increase the frequency
and strength of extreme events such as floods and droughts,
which threaten human health and safety.
According to Dr Joshua Freeman, Clinical Microbiologist
for Auckland DHB, health professionals should not just
be concerned about treating people but also about the
environmental conditions that are making people sick in
the first place. “Health professionals are uniquely placed
to highlight the health effects of climate change because of
their specialised knowledge and particular focus on health,”
he said.
Among the guest speakers at the Symposium were Dr George
Laking, Dr Joshua Freeman and Dr David Galler, who are all
from the New Zealand healthcare sector. They were joined
by Dr David Sinclair, Public Health Medical Specialist; Dr Rhys
Jones, Public Health Medicine Specialist and Senior Lecturer
in Māori Health at the University of Auckland; and Dr Kate
Charlesworth, Public Health Physician in Sydney.
If you missed the Symposium and would like to watch the
presentations online, please visit Auckland DHB’s page on
Vimeo.  
2017 is going to be an exciting time for our sustainability
programme. To find out more about the great work we are
doing or to get involved, email Manjula Sickler, Sustainability
Programme Manager on manjulas@adhb.govt.nz.

The end of an era

Last year marked the end of an era
and the beginning of new adventures
for Pat Butcher, who retired from the
role of Manager – HR Information and
Payroll Services just before Christmas.
A lifetime learner, Pat trained as a
nurse in the Auckland Hospital Board
programme from 1963 to 1966.
She worked as a staff nurse in the
respiratory unit at Auckland Hospital
before travelling overseas to work in
the UK and Austria. On her return to
New Zealand, Pat then trained as a midwife.
In 1975 she enrolled in the Diploma of Nursing course –
testament to her foresight around the importance of continuous
development and learning – and became Senior Supervisor in
the Critical Care Unit in 1979.  
In 1987 Pat made a sea-change and took on the challenge of
organisational management, moving into HR as Personnel
Manager. She has led the Payroll and HR Information Systems
team for many years, ensuring that all 10,000 of us are paid,
and introduced new technology, systems and processes along
the way.  
Pat is a much-respected fountain of knowledge about our
organisation and we are enormously grateful for her unfailing
commitment and dedication to our people and our patients
over her long years of service. When not spending time with her
family and her beloved cat, Pat will be continuing to serve the
community by volunteering at Auckland Zoo. We are also lucky
to have her on hand as a casual employee to help out in times
of need.  
Thank you, Pat, for more than 53 remarkable years – you are an
Auckland DHB treasure.

Rhondda retires

After more than 35 years of service at
Auckland DHB, Rhondda Paice retired
in December 2016.
Rhondda held numerous nursing
roles within the organisation. After
joining general surgery her career
quickly progressed to Clinical Nurse
Consultant in the Surgical Services
Unit. Prior to retirement, Rhondda
was the Trauma Coordinator, a
position she held for 22 years. She is
very well known both nationally and
internationally for her knowledge and expertise and teaching in
the field of trauma.
In 2014, Rhondda was thanked for her contribution to trauma
education and teaching by the Royal Australasian College of
Surgeons when she was awarded the Gordon Trinca Medal. This
prestigious honour recognises contribution to trauma care.
Throughout her career, she has shown an enormous passion
for ensuring her patients and their families receive the care and
follow-up they need and she will go to great lengths to achieve
this. She has an incredible ability to communicate with people
from all walks of life, with her straight-talking manner and great
sense of humour.
Rhondda has been an integral part of the team at Auckland DHB
and will be missed for her passion, drive and knowledge.
We wish her all the best for a much deserved retirement.

Gearing up for
certification to
Health and Disability
Sector Standards

From 28 February to 3 March, a certification audit
will be taking place for all inpatient services.
The certification audit measures Auckland DHB, as
a provider, against the Health and Disability Sector
Standards, to ensure our inpatient premises and
services are safe and appropriate. The achievement
of certification means we can continue to deliver
inpatient care.
The auditors will be talking to staff, patients and
families. They will select patients and follow them
through their journey as an inpatient, and review
their clinical documentation.
Over the next couple of weeks, look for information
from your managers and the Auckland DHB
communications channels regarding what you
should do leading up to, and throughout the audit
period.  
A few key reminders for all staff on wards:
The auditors will be following particular
patients and may speak with you
Be open and answer questions as best you can
Explain how your multidisciplinary team works
and how you involve patients and families in
planning care
Share the improvements your service has
achieved
Ensure the environment in your area continues
to reflect the required standards for privacy
and confidentiality, clinical safety, and
documentation
For more information, search ‘Certification’ in
the A – Z list on HIPPO, or contact the Quality
Department on Ext 21843.
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The Committed

Interview with David Rowbotham, Consultant Gastroenterologist with Auckland DHB and producer of The Committed.
Nova: How did The Committed come about?
David: Same way that most of the ADHB X-Factor shows
have come about. Joe McDermott e-mails me with a
message that he’s had another dream for a show.  We meet
for coffee and talk about his dream and things go from
there.  Joe is a great big ideas man, but doesn’t do detail.
That’s where I come in.  Joe went to see The Commitments
live show in London’s West End and thought it could be
something we could transfer to Auckland DHB.  He scribbled
down a skeleton outline and I used my talents to expand it
from 2-3 pages of scribble into a full script which is Kiwi-ised
to make it relevant to Auckland DHB, contemporary and
hopefully funny.

Nova: How did you go about selecting the actors for the
play?
David: Joe tells me which part I’m going to be – and I’ve
never argued with him yet.  A production like this needs a
few stalwarts who have been there, done that before.  We
put the word out via Auckland DHB Intranet and eNova
calling for volunteers.  We hold “auditions” which really are
just a chance for us to meet people and see what skills they
might hold and how they might contribute to the show.  
Sometimes we see talents in individuals that they don’t
know they even possess!  Every single person who came to
the auditions ended up being involved and contributing to
the production in some way.  

Nova: Have you always had a passion for theatre?
David: Yes, my Mum has always been heavily involved
in Amateur Dramatics so I was introduced to the idea of
performing at a very young age and it has stayed with me.  
People who think they know me may scoff at this, but I am
actually quite shy.  One of the ways I dealt with this was to
“perform” (either on stage or in normal everyday life).  

Nova: Can we look forward to seeing another of your
productions at the end of the year?
David: After the ribbing she got from me on stage, I’m not
sure Ailsa will allow me to still be employed here much
longer!  But if she does, there will be more.

Nova: How did you prepare for a play like this?
David: I can’t tell you really. I sit down in the evenings at
home with a big mug of tea and try to come up with an
outline of what is the story we are trying to tell.  This is a
very skeleton plot with lots of gaps.  Gradually the blanks
start getting filled in and the subplots emerge.  It changes
almost by the day – if I see or hear or read anything that
amuses me, I’ll try to find a place to put it in.  Then the
final and perhaps most pivotal bit is where I smooth over
the remaining cracks to make it appear like a plausible final
story.
Nova: What is the toughest thing about getting a project
like this done?
David: Time, or lack of it.  Our working lives in the health
sector are jam packed from start to finish; we always end up
working early/late and, hence, time at home with families is
at a premium.  That’s the same for all of us, so a project like
this that erodes further into that very scarce commodity of
family time is hard to juggle.
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Nova: Anything else you would like to add?
David: Get involved if you want to – it’s a lot of fun!  If
you’re not comfortable in the spotlight on stage, then just
come along and support these shows.  Ask anyone who
came to see The Committed, they left simply buzzing after
having had a chance to really laugh, sing, and just let their
hair down.  It’s worth supporting your fellow ADHB staff
members – life is good!

NEW UNIFORMS FOR OUR NURSING
AND MIDWIFERY TEAMS
Last year we introduced some new uniform designs and asked
nurses and midwives to choose their favourite. The uniforms
were trialled by 30 nurses and midwives, and through a series
of roadshows, more than 2300 people voted and provided
feedback. The uniforms were restyled based on this feedback
and a second trial was held with the new designs.
The designs were then chosen and we invited nurses,
midwives and healthcare assistants to vote on their colour
choices, with more than 1500 responses. Margaret Dotchin,
Chief Nursing Officer, says the three colour options were
selected to enable patients, visitors and other health
professionals to easily distinguish between nurses, midwives,
healthcare assistants, and to identify the senior nurse or
midwife in charge.

“We wanted a new design and style that’s contemporary,
functional and reflects the professionalism of our highly
skilled nurses, midwives and healthcare assistants,” she says.
“I’m delighted so many people got involved in providing
feedback and choosing the designs, and I’d like to thank
everyone who has helped Auckland DHB to create a new
nursing and midwifery uniform that we can be proud to wear.
I can’t wait to see everyone in their new uniforms later this
year.”
Individual fittings for the new uniforms are now under way
and we can expect to start seeing our nurses, midwives and
healthcare assistants wearing them from August. We will be
phasing the uniforms in, starting with adult and women’s
services first.
Thank you to everyone who had their say and helped us
choose a uniform appropriate for a professional workforce.

THE UNIFORM
UNIFORM FITTINGS
Depending on  preference, there are three trouser options and
three tunic options in the female style for nurses, midwives
and healthcare assistants, one of which is an improved scrubstyle tunic. In the male style, there is one improved scrubstyle tunic top and two trouser options.
Uniform allocation
0.6 – 1 full-time staff: 6 items – 3 tops and 3 pants
0.1 – 0.5 staff:
4 items – 2 tops and 2 pants
Bureau:
4 items – 2 tops and 2 active pants
Nurses, midwives and healthcare asssitants can select their
allocation from any combination of the styles.

Healthcare Assistant
cross front tunic

Male Senior Nurse/
Midwife tunic

Every member of the nursing and midwifery team will be
fitted for new uniforms, in phase one with the exception
of Starship Child Health, Mental Health nurses and some
senior nurses.
Each individual fitting will take approximately 15 minutes.
Charge nurses will be booking fittings.
For more photos and information about the new nursing and
midwifery uniforms, search ‘nurse uniforms’ on Hippo.

Nurse/Midwife
cross front tunic

Nurse/Midwife
tunic with collar

Nurse/Midwife
zip front tunic
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Update from the
Tāmaki Mental Health
and Wellbeing Initiative
In 2013, Auckland DHB launched The Tāmaki Mental Health
and Wellbeing Initiative, to help create a new experience of
mental health and wellbeing support in the Tāmaki region.
The initiative follows Auckland DHB’s locality approach, which
involves people in decisions about their healthcare and services.
The focus is on prevention, wellbeing, early intervention and
rehabilitation of long-term conditions.
This locality approach lets the Tāmaki Mental Health and
Wellbeing Initiative project team partner more closely with
people, whānau, communities, and providers across the system,
to improve health and the quality of healthcare by delivering
support that meets the specific needs of the communities in
which it is delivered.
The focus of this approach has been to put the design of
support in the hands of those that will use and provide it.
With the community, the project team co-designed the
initiative’s high-level vision: “An experience of mental health
and wellbeing, focused on the wellness of the whole person
in their family, whānau and community, over the whole of
their life, supported by integrated services that are relevant
to Tāmaki.”
We spoke with the initiative’s Service Improvement Manager
Camille Gheerbrant, and Project Manager Oliver Campbell, to
learn how the initiative has been progressing.

Awhi Ora – Supporting Wellbeing

Coming up: The whole person – whole-of-life
support project
Camille says the Tāmaki Mental Health and Wellbeing
Initiative team and local community are currently codesigning an extension to the Awhi Ora – Supporting
Wellbeing service that is also person-centred, providing
a whole-of-person approach. It effectively extends Awhi
Ora’s network of support beyond the GP and the mental
health NGO, to provide a broader range of ways to support
people in primary care.

Breathing spaces
The project team is now working alongside HEART
Parenting (Health Relationships in Tāmaki) to support the
development of ‘Breathing Spaces’. Oliver says: “This is a
community-driven initiative to create informal meeting
spaces where parents can discuss what is most important
for them, share stories and knowledge, and support one
another.”

The initiative’s Awhi Ora – Supporting Wellbeing service has
now moved from prototype phase to pilot phase. Awhi Ora
– Supporting Wellbeing was co-designed in partnership with
members of the Tāmaki community. It offers a broad range of
personalised support for people experiencing challenges that
impact their health and wellbeing.
According to Camille, the service connects local GP clinics
with NGO support workers. This enables GPs to introduce
these support workers to those experiencing health and social
challenges so they help each individual achieve the outcomes
that matter to them.
“A total of 13 primary care practices and seven NGOs are now on
board. The initiative is spreading outside of the Tāmaki region,
with seven of the primary care practices undertaking the pilot
having locations in other high-need areas of Auckland,” he says.
In November 2016, a blessing and gifting ceremony was held
for the name ‘Awhi Ora – Supporting Wellbeing’. The name was
gifted by a member of the community who had been supported
through the service.
Pictured top right: Oliver Campbell, Project Manager for the Tāmaki Mental
Health and Wellbeing Initiative, greets community members on Ruapotaka Marae
at the blessing and gifting of ‘Awhi Ora – Supporting Wellbeing’
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1

billion Valentine cards are sent
around the world every year.

1913

was the year Hallmark produced its
first Valentine’s card.

117

is the number of new eco tri bins that
will be rolled out at Auckland DHB in
the coming months.

13
34

726

per cent was the reduction in
Auckland DHB’s carbon emissions
from 2015 to 2016.
thousand is the number of people
who cycle to work across Auckland –
Give cycling a go this February during
the Auckland Bike Challenge, and be
in to win prizes if you sign up online.
thousand is the average number of
outpatient appointments our bookers
and schedulers manage each year.

