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If you ask our patients what matters the most
to them, nine times out of ten, they will say
‘communication’. They may call it something else,
but when we think about it, it’s what we would
want for ourselves and our whānau as well.
Not surprisingly, this is reflected in our patient
experience survey and the work we did with
patients during the development of our Values.
People have an expectation of good clinical care
but what makes the patient experience good
or bad is largely about the level of information
we give and whether we deliver it in a way that
reflects our Values. This is not just about being
informed, but being empowered to make the
decisions about their health and the way they
want us to support them.
This is why we have chosen communication as
the theme for our second Patient Experience
Week, which kicks off from March 7. Like the first
Patient Experience Week in 2015, we really want
to highlight the impact of how we communicate
to the people we are serving.
WE ARE THE PATIENT EXPERIENCE.
Here’s what a patient said about the Operating
Room Day of Admission reception desk staff:
“I want to mention the lovely receptionist at
the ORDA desk. She had all the information to
be able to answer all my questions. She also
personally walked my elderly and anxious
parents to the lifts to show them where to go.
To me, this would be an exceptional piece of a
customer service in a commercial business, let
alone a busy and publicly-funded health service.”
Good communication is a key part of how we
live our values: Welcome/ Haere Mai; Respect/
Manaaki, Together/Tūhono and Aim High/
Angamua.
During the week, there will be events, panels and
talks from both patients and patient advocates.
Come and take part and contribute to the
conversation so we can all learn together how to
do this better.
On the cover: Patient Experience Week
on the way: from top clockwise, Director
Cancer and Blood Services Dr Richard
Sullivan; Chief of Strategy, Participation
and Improvement Dr Andrew Old; Chief
Executive Ailsa Claire; and Chief Health
Professions Officer Sue Waters get ready.
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Patients’
applause
Here are some of the things people
are saying about our team here at
Auckland DHB:
To all the nurses of Ward
97 a big thank you for the
professional care of my wife,
much appreciated. Also a special
thank you to Penny who in an
excellent way explained to us
how things would go. Thanks
Penny. We don’t know how we
can express our feelings for
Michelle Harris. Auckland
DHB you have a top specialist
working at your hospital. Please
look after her, Michelle works
very, very hard. A very big
thank you from our family.

From a patient
and her husband.

Hi there, I have just been in
with a sprained ankle from Mount
Wellington and back in an hour,
including treatment and xrays,
etc. That’s outstanding. All the
staff were so nice and helpful
but Margaret in particular. That
lady is definitely in the right
line of work. Please pass on my
sincerest gratitude to Margaret
and the team.

Hi Liz, I just wanted to give a big
thank you to all of your wonderful
staff, nurses, doctors, nurse
aids and orderlies. They were all
fantastic and I really appreciated
how well they looked after me. I
hope the cupcakes arrived for you
all!! I would also like to say how
extra special Malia is, she was a
ray of sunshine every morning when
she would come in, open all the
curtains, laughing and smiling get
us up and showered, and ready even
if we didn’t feel like it she knew
how much better we would feel if we
did. She went out of her way to help
me on numerous occasions. She is an
absolute gem and a huge asset to
Ward 77.

A happy out-patient.

From the grateful
cupcake lady.

TOP TWEETS
@NZLivingStreets - “Get out #walking everyday and
easily get your 2.5 hours of fit fun RT @Akld_DHB The
number of hours of moderate physical activity per
week recommended by NZ’s new Eating and Activity
Guidelines = 2.5. #healthyfacts.”
@HaylezFaumuina - “@Akld_DHB awesome singing
& dancing at Starship Hospital. Even better seeing
@AdeazeMusic #XmasSound.”
@ClownDoctorsNZ - “Drs. Pick Me Up and Cracker
had a lot of fun with Cadence at Starship Children’s
Health Hospital. fb.me/2wqeACR26.”
@E_MSolutions - “Congrats again to @Akld_DHB on
achieving #CEMARS certification!”
Follow @Akld_DHB for news, patient information and more.

Planning for our future
priorities for the future. The group included our Auckland DHB team, primary care and NGOs.
A key message from Auckland DHB Chief Executive Ailsa Claire was that we have some
great ideas, now we need to try things with more determination.
“Together we’ve been making some good groundwork. And I know we can take this to the
next level,” she says. “We have to give each other permission to try things out.”
The need to make a change was reiterated by Steve Boomert, CEO Procare, who was a part
of the planning session.
The next step in the annual planning process is to consolidate the many ideas that were
that we all share one vision and are working towards the same goals.
Watch out for more details on our annual plan on the intranet and in eNova.
Leaders from the Auckland DHB health system discussing priorities for the future.

news in brief
help managers in their role to better understand the big picture and help them
communicate with their teams. It will contain a round-up of key news and actions
for managers to share and discuss with their teams.
This document will be emailed to ‘all people’ managers each Friday after the full
board meeting with an additional copy midway between the Board cycle.
All people managers are invited to attend these sessions led by Jo Gibbs, Director
of Provider Services.
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Next phase for new nursing and midwifery uniforms
Thank you to everyone who took the opportunity to vote and comment on the
new Auckland DHB nursing and midwifery uniform style proposals. We received
2,300 responses to the roadshow and online surveys, of which more than 70
per cent were nurses, midwives and healthcare assistants. Together with the 30
trialists feedback, we have listened and have heard you. The main themes have
been grouped together, summarising your main comments and our next steps.
While we continue to work on the style of the uniforms, we are ready to move to
phase two – choosing the colour. Nurse Directors and Nurse Unit Managers will be
engaging directly with their teams to discuss which colours they prefer. For more
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NZ Health Partnerships reference site
The info-site will provide regular updates on our Programmes and Services, as well
as information papers, timelines, local/regional contacts, FAQs and other materials.
The link to the info-site is: http://www.nzhealthpartnershipsprogrammes.co.nz/.
Note the sites for the National Oracle Solution, Banking & Insurance and Food
Services are in development. This site will complement the more traditional emailbased communication. The NZ Health Partnerships team hope that over time they
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Our

local heroes

Abigail Mcintosh, Adele Hamilton, Aida Siegers, Ailish
Curran, Alan O’Grady, Aldo Joaquin, Alexandra Rutherglen,
Alice Stevenson, Amanda Dalton, Angelica Codamon,
Angus Shao, Ann James, Anna Tizard, Anthony Li, April
Ly, Arumugavela Muthiah, Ashlee Hampson-Wadsworth,
Ashleigh Spratt, Avnil Deo, Beatrice Treadwell, Belinda
Kieran, Bella Brigham, Ben Stokes, Blanche Frost, Bonnie
Chuang, Brian Joondeph, Brian Williams, Briana Stewart,
Brianna Lupton, Briege Mcateer, Caitlin Mccarthy, Cara
Oosthuizen, Carissa Wilkes, Carol Chan, Catherine Bridge,
Celeste Matthewson, Chris Clarke, Christine Karu, Cindy
Brugier, Claire Barker, Clodagh Fitzpatrick, Colin Chan Chui,
Daina Punter, Dallin Lemusu, Daniel Abbott, Daniel Riviere,
Darcy Malmis, Daria Emelianova, Darlene De Guzman,
David Mcauley, Deborah Heys, Deborah Vendrig, Debra
Tuck, Diane Chesney, Dianne Pauline Chan Sau, Earl Bahan,
Edward Nuualiitia, Elaine Mccall, Elizabeth Kelly, Elizabeth
O’Rourke, Elizabeth Polines, Elvira Julian, Emma Collie,
Emma Tansey, Erin Retter, Fedora Fernandes, Gabrielle
Puskas, Gemma Malpas, Ghassan Talab, Hannah Thomson,
Helen Clack, Helen Gaston, Heramb Satoskar, Hiral Patel,
Holly Barrett, Jackie Leung, Jacqualine Shilliday, Jadaryn
Blaine, Jaime Cruz, Jane Kiprotich, Janine Opetaia, Janish
Nisha, Jascha Kehr, Jasmin Sabawil, Jenna Parkes-Brown,
Jennaha Ramachchandran, Jennie Montague, Jennifer
Haines, Jennifer Smith, Jenny Allison, Jeong-Ah Shon,
Jeremy Muirhead, Jeremy Whiting, Jessica Spurle, Jiajia
Yu Chen, Jing Qiao, John Gela, Joseph Jose, Josephine
Lipscombe, Julia Fincham, Juliana Ng, Julie Hagan, Juliette
Horne, Jun Yang Shen, Jungsook Kal, Kaitlyn Mcleod, Karen
Freymark, Karen Jones, Kate Rawlings, Kate Robinson,
Katelyn Matthews, Katherine Tonks, Kathryn Stace, Kaylin
Vrettos, Kelly Macdonald, Keren Smith, Khristine Adams,
Kiew Chai Law, Kristie Yorston, Lai Chan, Lara Morris,
Lauren Attwood, Lauren Lucas, Laurie Woodruff, Lawrence
Espanol, Lilninia Bonacua, Lione Togiamua, Lisa Steens,
Liziana Fa’asolo, Louise Anderson, Louise Hurley, Lucy
Sheed, Maaike De Goede, Maeve Johnston, Magdalena
Butler, Magesh Mohanan, Mailei Krippner, Margaret
Vulinovich, Margret Lovo, Maria Van Den Broek, Marie
Clareburt, Marlou Diputado, Marnie Newey, Meet Acharya,
Megan Crowley, Megan Tennant Humphreys, Michael
Burling, Michael Crossan, Michael Murphy, Michelle Hull,
Minerva Velasco, Minetta Mendonza, Monika Walia, Myrel
Abadesa, Nancy Paila, Nanise Hafoka, Naresh Akula, Natalie
Morrison, Nazeema Dean, Newlyn Koopman, Ngoc Ho,
Nicholas Adams, Nick Roberts, Nicola Cross, Paul Caumban,
Paula Almozara, Penelope Maloney, Penelope Robinson,
Pettina Coates, Phillip Mcchesney, Piper Peters, Priya
Veerasingam, Raman Kumar, Reagan Humphrey, Rebecca
Morris, Robert Haua, Robert Tinielu, Rochelle Burns, Rohita
Devi, Roman Prasad, Royala Newman, Ryan Stangroom,
Sakurako Inoue, Sally Cain, Samantha Becker, Samantha
Callaghan, Santa Prasad, Sarah George, Sarah Morton,
Sarah Ursan, Seby Sebastian, Serafim Rahadi, Sergio
Stefanelli, Shannon Craddock, Sharon Llena, Sheela Upreti,
Shima Chand, Shivjit Kaur, Snjezana Sokcevic, Sophie
Franks, Sophie Rivas Donald, Stephanie Stanley, Stephen
Smith, Stephen Tiang, Sumit Samant, Susan Searle, Susan
Shepherd, Sylvia Baker, Te Ara Orbell-Mackie, Te Rina Mais,
Terina Fuatavai, Tessa Wallace, Thomas Burrows, Tiaan
Jacobs, Toktam Mirzaabbasi, Tracey Pickering, Valerie
Honeyman, Yim Lui Law, Zachary Burton.
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Congratulations to our December and January local heroes, Beryl
Law, MRI Bookings Admin, and Nicola Seto, Pharmacist for Renal and
Opthalmology.
Beryl was nominated by a staff member who said: “When an elderly
patient hadn’t received his appointment letter and preparation
medications, Beryl patiently went through all the instructions with
him including a step-by-step of his diet schedule (a time-consuming
process). She even dropped off the medication to his house in her own
time because the courier had failed to deliver it. This is just one example
of Beryl going out of her way to help patients.”
The staff member who nominated Nicola said: “She commits 110% to
her patients for the best care possible. She is compassionate, friendly,
enthusiastic, and will always sacrifice her own time to assist the team or
a patient. I’ve seen her work outside of her scheduled hours to provide
patient counselling. Nikki is extremely knowledgeable and always
keen to teach junior colleagues and other staff. She shows extreme
dedication to continuing her professional development and recently
completed her Prescribing Degree at the University of Auckland while
working full time. This makes her the first ever qualified Pharmacist
Prescriber at Auckland DHB. She is truly inspirational.”
January local hero, Nicola Seto
with Ailsa Claire.

December local hero, Beryl Law
with Ailsa Claire.

Congratulations to everyone nominated
as December and January local heroes:
Dr Amanda Hall
Amy Hodgson
Dana Ramesh
Debbie Lawrence
Eddie Haines
Geraldine Filipo
Grant Chandler
Jeroo Irani
Margery Bertulfo
Dr Mark Simpson
Megan Connolly
Mei Yong
Mohanraj Thirumavukarasu

Dr Olga Kovaleva
Shyam Maharaj
Ann Rudolph
Carmel Tan
Katie Everingham
Kim Marshall
Maria Armstrong
Meng Lin
Niholas Wade
Pasi Uilavai
Sue Patience
Tania Parsons
Yvonne Kaeppeli
local heroes is kindly
supported by A+ Trust

Watch our walls

In the coming months, you will see
new works of art appearing in various
spaces around our Grafton site. Some
works have already been installed in the
Women’s Assessment Unit, Radiation
Therapy and on levels 4 and 6 of
Building 32.
Much of the art that you see around
the hospital in the public and patient
spaces is provided by funds from the
A+ Trust, the official fundraising arm
for adult services at Auckland DHB.
The aim of the Trust is to provide an
environment that enhances and
promotes the health and wellbeing of
patients and visitors.
In 2015, the Trust secured a loan of 40
pieces of art from the James Wallace
Art Trust, which generously loans out
works to institutions such as schools,
universities and hospitals. The art
on loan comprises 27 paintings
and photographs, as well as 13
sculptures and objects. Many are
by well-established artists, such
as Fatu Feu’u, Ian Scott, Michael
Smither, Emily Karaka, Barry Lett and
Philip Trusttum, as well as several
emerging artists.

– new art installations popping up

new year Do you want to get fit
new you for 2016? Help is coming.
Fithub will be starting FREE Bootcamps and Round the Bays training for Auckland DHB staff
week commencing 8 February:
Greenlane Clinical Centre Bootcamp every Tuesday and Thursday@ 5:00pm meet outside Oasis Café.
FitHub Newmarket

Round the Bays training - Tuesday and Thursdays @ 4:30pm meet at FitHub Newmarket.
Bootcamp for Auckland DHB staff every Monday and Friday @ 7:00am meet at Fithub.

Classes are for all levels of fitness. To find out more go to the Wellness page on the Intranet.
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I am the
Patient
Experience
Listening to our patients and giving them
a voice in order to provide better, more
patient-focused care sits at the heart of
Patient Experience Week 2016, set to run
from 7 – 11 March.
As with the inaugural event last year, Patient
Experience Week runs across the Auckland
metro region DHBs, with a wide range of
events and initiatives. Worldwide, there
is a growing recognition of the positive
relationship between patient experience,
patient safety and clinical effectiveness.
From February, we will be asking staff to take
selfies while holding up the downloadable
speech bubble card on which they can
declare: ‘I am the Patient Experience’ and
share this on social media using the hashtags
#patientexperience and #AucklandDHB.
This initiative comes from The Beryl Institute
(a US-based patient experience organisation).
The Beryl Institute’s Executive Director, Jason
A. Wolf has said of the initiative: “There is
no question there is power in recognising
‘I am the patient experience’. If everyone
in healthcare considered this and acted,
imagine the impact we could have on the
experiences of every patient, their families
and each other.”
During the week, we will be holding
special Manaakitia Rounds on the theme of
communication at Greenlane Clinical Centre
and Auckland City Hospital. There will also
be a series of patient voice panels where
staff can hear from patients how the quality
of communication makes a difference to
their experience at Auckland DHB. Keep an
eye out for the patient story boards, and
communication training and development
sessions on offer during the week.

Images submitted by staff during last year’s Patient Experience Week.

Dr Andrew Old, Director of Strategy, Participation and Improvement for Auckland
DHB, says the first Patient Experience Week provided some extremely valuable
insights. “Listening to patients and their families is something we do as health care
workers every day,” he says. “But the value and knowledge that has been gained from
this week cannot be underestimated.”

Welcome Haere Mai

Dr Lester Levy appointed chair of Health Research Council
Dr Lester Levy, the Chair of the Auckland and
Waitemata DHBs has been appointed as the
Chair of the Health Research Council, the Crown
body responsible for managing the majority of
the Government’s investment in health research.
This appointment commenced at the beginning
of this year.
Health Minister Jonathan Coleman announced
the appointment.
“Dr Levy has a wealth of experience in
leadership and management,” he says, “and will
further develop the HRC’s focus of promoting
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innovation, teamwork and communication in
the health research sector.”
Dr Levy says it was a great honour to take on the
role. “I have a great interest in research and its
impact and believe that innovative research is
critical to improving and transforming how we
deliver healthcare,” he says. “I look forward to this
new challenge.”
Over the next five years, the Health Research
Council has more than $200 million of
commitments to health research contracts.

One car park,
one day –
What does it
mean?
On-site parking can be a major cause of
park when trying to get to an appointment
or visit a sick loved one also has a huge
impact on the experience of patients
and their whānau at what can be a very
stressful time. It’s little wonder that 1 in
4 of visitors report feeling frustrated or
angry by our parking situation. As demand
for our services grows each year, we need
to think of new ways to make it easier for
our patients and their whānau to get to
hospital and get a car park when they need
one. We’re starting a campaign soon, “One
car park, one day” to show the personal
impact on our patients.
it as easy as we can, and ensure they
have choices in how they travel to work.
using public transport. We’re constrained
in our ability to build new parking facilities,

particularly on our Grafton site. Over the coming months there will be a range of
capacity for the community we serve.
who want to give public transport or active modes of travel a go. There is also a new
options: http://adhbintranet/Workinghere/MyTravel/my_travel.htm.
February and March onwards.

Design thinking breathes life into new ideas
In his spare time, Dr Peter Storey, Immunology Registrar & Chief Resident, Adult Medicine
at Auckland City Hospital is working on an idea. He believes that there is a better way to
deliver adrenaline than the one currently being used for anaphylactic shock – usually an
injection system.
Dr Storey is working with the New Zealand Health Innovation Hub (NZHIH) to make an
initial prototype to demonstrate his principle. Together they will determine if it is a feasible
replacement; a more functional and lower cost device.
NZHIH secured the services of InFact, a product design and technology innovation

company from Chr i stchurch, to
facilitate a ‘design thinking’ workshop
with a small group of end users who
many great suggestions for additional
features to Dr Storey’s novel design,
important issues.
Dr Frances Guyett, CEO of NZHIH,
believes that working together with
clinicians, end users, and engineers
using design-thinking methodology
can develop better products for our
communities. “So often, the best
information and insightful feedback
comes from the user,” he says.
Design thinking is an approach to
innovation that integrates the needs of
people, the possibilities of technology,
and the requirements for business
success. I t involves inspiration ,
ideation, and implementation.
The New Zealand Health Innovation
Hub is a partnership between the
Auck land, Canter bur y, Cou nties
Manukau and Waitemata DHBs. It can
value their ideas, consider potential
pathways for development, and provide
key connections or introductions. See
more at www.innovation.health.nz.
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Minister Outlines Expectations for 2016/17
Happy New Year! I hope you had
the opportunity to enjoy time
with family and friends over the
holidays. For those who worked
over the Christmas/New Year
period, my sincere thanks to you all.

Dr Lester Levy, Board Chair

The New Year is always a good time
to look forward and plan ahead. To
assist us in this process, we have
received additional direction in
the Minister of Health’s letter of
year (2016/17).

There are seven key themes in his letter, which will frame our
priorities for the current annual planning process:
Refreshed New Zealand Health Strategy – this will provide
of the future for our health system to ensure that all New
Zealanders live well, stay well and get well.
Living Within our Means – the requirement to budget and
operate within allocated funding and to have detailed plans
are being asked to continue to consider where we can make
sub-regional initiatives will continue to be a key focus.
Working Across Government – vulnerable families are a key
focus of Government. We will continue to work with other
social sector organisations to achieve sector goals in relation
to the Government’s Better Public Services initiatives, as well
as other initiatives, such as Whanau Ora, Social Sector Trials,
Prime Minister’s Youth Mental Health Project and Healthy

Housing. Auckland DHB will continue to support cross-agency
work that delivers outcomes for children and young people.
The cross-government work programme on the Better Public
Service Result one: Reducing long-term welfare dependence
is being expanded to include a focus on reducing unintended
teenage pregnancies. ADHB will commit to helping deliver on
this sub-focus in its 2016/17 annual plan.
National Health Targets – we will remain focused on achieving
and improving performance against the targets, particularly
the Faster Cancer Treatment target to ensure we meet both
the current year’s goal of 85 percent and the increased goal of
90 percent by June 2017.
Tackling Obesity – a key focus area for 2016/17 will be actions
to reduce the incidence of obesity. There is a strong focus on
childhood obesity, and it is expected that DHBs will show
leadership in this area, delivering on the new health target (by
the B4 School Check programme being referred to a health
professional for clinical assessment and other interventions.
Shifting and Integrating Services – continue to move services
closer to home in 2016/17 with DHBs required to have clear
evidence of how they plan to do this.
Health IT Programmes 2015-2020 – over the next nine months,
the Health IT Programme 2015-2020 design phase will begin
with DHBs, PHOs and primary care representatives all part of
the co-design process. Meanwhile, DHBs will need to complete
current regional and national IT investments, such as the
foundation programmes currently under way.
Further information that will assist our planning will be revealed
in the Government’s 2016 budget process.
expectations.

Transplant numbers reach record high
2015: Auckland DHB
transplants by the
numbers
Most kidney transplants – 90
Most liver transplants – 48
Most lung transplants – 23
Heart transplants – 12
Pancreas transplants – 3
First combined liver and pancreas
transplant
…and many tissue transplants.
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2015 was a busy and successful year for our transplant teams.
As well as carrying out the highest number of transplants for
transplant was also performed, of which there have only been
15 others worldwide for the particular condition it was used.
Chief Executive Ailsa Claire said, “Transplants are a large and
co-ordinated exercise that involve a huge number of services
from across the hospital to ensure the process runs smoothly.
Decisions by families of deceased donors and by living
means that more and more patients are receiving transplants.”
and transplants released by Organ Donation NZ earlier
this year.
“2015 saw our highest numbers on record for transplants. This
is great news for patients and a credit to everyone involved,”
added Ailsa.

Cerebral
Palsy
Register
a first
for NZ
The team behind the country’s first
cerebral palsy register believe it has
the potential to dramatically improve
the care and treatment of thousands of
New Zealanders with the disorder.
Cerebral palsy is a neurological
condition and is the most common
cause of physical disability in childhood,
but New Zealand has no accurate
statistics on how many people are
affected or how severely.
The New Zealand Cerebral Palsy
Register is designed to remedy this. It
will record the details of all those with
the condition, including the severity
of the disorder, their birth details and
symptoms.
Professor Susan Stott has been working
for more than five years to set up the
register and says it’s important step in
delivering better services to those with
the condition.
“At this point, we believe there are
about 2,000 children with cerebral
palsy in New Zealand, but we have no
knowledge about their impairments
or their health needs as a group,”
she says. “A register is the first step
in helping DHBs understand the
complexity of their needs and identify
the gaps in care.”
Meg Smith’s five-year-old daughter,
Molly, has cerebral palsy and Meg
is excited about the creation of the
register.
“I think this will be a really useful tool
to identify trends and look at what is
happening in New Zealand as a whole,”
she says. “That will enable services and
programmes to be developed that will
benefit our children.”

Meg Smith with her daughter, Molly.

Molly was one of the first children to be enrolled on the register and Meg hopes other
families will follow suit.
“I would really encourage other families to register. It’s so important to find ways to
improve services, to support families, and to change things for the better.”
The New Zealand Cerebral Palsy Register will be combined with Australia’s register
via cloud computing storage. It’s the first time a New Zealand disease register has been
stored via the cloud.
The researchers in charge of the register, Alexandra Sorhage and Anna Mackey, believe it
will also provide a wealth of research opportunities.
“We’re really hoping this data will lead to research that will help with the prevention of
cerebral palsy and improved function for those with the disorder,” says Alexandra.
She is appealing for anyone with cerebral palsy to enrol on the register. To find out more
you can email nzcpregister@adhb.govt.nz or visit www.starship.org.nz/NZCPregister
The creation of the register was funded through grants from the Starship Foundation, the
Cerebral Palsy Foundation and pharmaceutical company Allergan.
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The A+ Trust

Nursing and Midwifery
Recognising our nurses
and midwives

Awards

Applications are now open for the A+ Trust Nursing and
Midwifery Awards. The Awards recognise the different
skills and attributes required by the professional nursing
and midwifery workforce. They will be presented to
those who shine in clinical practice, leadership, and
education, and demonstrate the spirit of nursing... But
only if you nominate them!
Nurses and midwives together make up the largest part
of the professional health workforce at Auckland DHB;
approximately 3500 staff.
Last year we received 120 nominations for the A+ Trust
Nursing and Midwifery Awards. Margaret Dotchin, Chief
Nursing Officer says she had the pleasure of reading
them all.
“The quality of professional practice and care I saw
through the nominations makes me extremely proud
of our nurses and midwives, and the service we
provide to our patients and their families, as well as the
professionalism and standards we demonstrate daily in
the care we deliver.”
Anyone can nominate a deserving nurse or midwife.
If you work in or alongside our nursing and midwifery
team, take a look at the Award criteria and take some
time to nominate a nurse or midwife you believe meets
those criteria.
Awards, criteria and nomination forms can be found on
the staff intranet. Just go to ‘Celebrating Success’ under
‘Our Organisation’.
The winners will be revealed at the A+ Trust Nursing and
Midwifery Awards event held in May to coincide with
International Nurses Day and International Midwifery Day.
Nominations close on Thursday 24 March 2016.

Award Categories for 2016
Adult Community and Long Term Conditions Nursing Award
Adult Medical Nursing Award
Cancer and Blood Nursing Award
Cardiac Services Nursing Award
Child Health Directorate and Starship Foundation Excellence in
Clinical Practice
Clinical Support Nursing Award
Mental Health and Addictions Nursing Award
Perioperative Nurses Choice Award (operating room)
Perioperative Nurses Choice Award (PACU)
Surgical Nursing Leadership Award
Women’s Health Nursing and Midwifery Award
Alistair McFarlane Award - Obstetrics and Gynae (Newmarket Rotary Club)
Ann Craig Medal - Paediatric Nurses (Newmarket Rotary Club)
Cecile Thompson Award (Stanton Trust)
Kim Williams General Medicine Scholarship
Judith Philipson Child Health Excellence Award
T W Bollard Child Health Excellence Award
J M Neil Prize (ORL)
D C Hounsell Prize (Neurology)
W A Fairclough Award (Ophthalmology)
Primary Health Care Nursing Award
Aged Residential Home Nursing Award
School of Nursing Award for clinical and academic leadership
(University of Auckland)
Trophy of Tradition
Chief Nursing Officer Award (selected from all shortlisted nominations)

Congratulations to our people recognised in the New Year’s Honours
Auckland DHB and heads the Department
Professors Ian Civil and Lesley McCowan,
of Gynaecology and Obstetrics at the
and Board committee members Professor
University of Auckland’s School of
Max Abbot and Jan Moss have been
Medicine. She leads a number of research
recognised in the New Year’s Honours 2016
projects designed to improve outcomes
for their contributions to health services.
for pregnant women and their babies.
Auckland DHB Chief Executive Ailsa
Claire says the honours are well-deserved
Professor Abbot is the pro-vice chancellor
recognition of the great service and positive
of Auckland University of Technology and
impact these people have had and continue
serves as a member of the joint Disability
to make to public health services.
Support Advisory Committee for the
Professors Civil, McCowan and Abbot have
Boards of Auckland and Waitemata
been made Companions of the New Zealand
DHBs. Jan Moss also serves as a member
(left) Professor Lesley McCowan,
Order of Merit (CNZM). Jan Moss has been
of the joint Disability Support Advisory
(right) Professor Ian Civil
awarded the New Zealand Order of Merit.
Committee. She has been recognised for
her contribution to disability services,
Professor Civil is one of country’s most
experienced trauma specialists. He is the clinical lead of the including her time as Chair of Carers New Zealand, the national
Major Trauma National Clinical Network. Professor McCowan body supporting family, whānau and aiga carers.
is a specialist in maternal fetal medicine for Women’s Health at
Aim High Angamua
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Steaming ahead
with new patient
meal service

How does roast beef or fisherman’s
pie accompanied by steamed
vegetables sound for lunch? Tasting
dishes off the new Steamplicity
patient menu, our first ‘diners’ were
suitably impressed as the menu was
launched in two wards (71 & 73) on
18 January.
Over the coming months, more than
25 wards or services will receive
the Steamplicity service, which
offers wider menu choice. Patients’
orders are taken on a tablet by a
catering associate, their meals are
then steam-cooked on the ward and
served within minutes.
Clare Thompson, Auckland DHB,
Commercial Services Manager, has
overall responsibility for the Food
Services Transition Project. She sees
the introduction of Steamplicity as
a huge achievement. “The service
offers more flexibility around meals
times for our patients,” says Clare.
“I’ve been lucky enough to see some
of the staff training and I was highly
impressed.”
After a year of planning, day
one is also a proud moment for
Rachel Pierik, Compass Group
Implementation Manager.
“Staff training has been our key
focus, so that our people are
confident with the spoken tablet
menu, and can offer an outstanding
service to patients,” she says.
A blessing was performed in the
main kitchen by hospital chaplains,
boding well for the future of the
refreshed meal service.
Compass Group catering associates using the
tablet-based spoken menu ordering system for
Steamplicity meals.

Mr Gear MacFarlane, patient in ward 73 is served
his lunch of fish in parsley sauce by Compass
Group Catering Associate Anne Taumata.

What did patients have to say?
“The catering associate smiled,
was friendly and looked like she
enjoyed her job.”
“The level of service was
excellent.”
“I really enjoyed having a cup of
tea with my toast this morning.”
“The congee was really good, it
was hot and tasted nice.”
“I like the interaction with the food
service staff.”
“It’s different to other hospital food
- in a good way.”
“I’ve spent a lot of time in hospital
and this is the nicest meal I have
received so far.”
“It’s nice to eat out of real bowls,
not those plastic things”
“It tastes like I make it at home”
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Bringing good cheer
and celebrating
our people
December saw our second annual Ka Pai Whānau celebration – a month
of entertainment, events, Christmas cheer and random acts of kindness
held across our sites. Thank you to everyone who participated, from
the musical entertainment to those who donated to the Auckland City
Mission and even Santa Claus for Skyping in to speak with some of the
children at Starship. We’ve captured some of the highlights here.
You can find more on our Auckland DHB Facebook page.
1: Auckland City Mission staff picking up Christmas donations at Auckland Hospital.
2: Carollers gather at Auckland City Hospital. Thanks to everyone who came and spread
some Christmas cheer. 3: 1207 staff members were served meals at lunch and dinner
sittings at Auckland City Hospital on Christmas Day! An extra thank you to everyone who
worked over Christmas. 4: Some of the decorating team from our second place winners:
Ward 61. Their theme ‘Gingerbread Lane’ was an awesome team effort, with decorating
guided by sustainability, teamwork and creativity incorporating our Values of welcome,
together, respect, and aim high. 5: Mother of Divine Mercy Youth Choir. 6: Congratulations
to this year’s ward decorating winners ... Ward 77! The judges said, “Outstanding decorations
using the Theme of ‘Frozen’ (the film) moving from winter to spring. All decorations were
handmade with assistance from patients, staff and family, great team effort!”
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If you have a story to share with the Auckland DHB Team please contact the
Communication Team on ext 26556, email communications@adhb.govt.nz or
write to us: Level 2, Building 16, Greenlane Clinical Centre.
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