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Ka pai whanau

saying thank you to our people
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If our young people are anything like the students from
Lynfield College who visited our Children’s Emergency
Department in November, the future is in good hands.
The students presented us with a beautiful quilt they had
made to mark White Ribbon Day held on 25 November
each year. Their gift goes to the heart of a social campaign
that goes from strength to strength. By bringing domestic
violence into the open, we can see its terrible impact.
Family violence accounts for half of all reported serious
crime. Chances are that someone in your circle of friends
and acquaintances will know firsthand what it is to be a
perpetrator or victim.
For me White Ribbon Day is a reminder that the only
way to have a truthful, meaningful relationship with
each other is by showing respect on both sides, and that
family violence is a problem that we each need to own
and acknowledge as a scourge on our society. If you are
interested in becoming a family violence champion, or
a family safety facilitator, contact Priscilla Bilby pbilby@
adhb.govt.nz or 021 938 205.
As we head to the end of the year, it’s a good time to take
stock. In our hospital settings Auckland DHB has met the
target for elective surgical discharges with no patients
waiting for more than four months for their first specialist
assessment. Our Emergency Department treated 102,792
people, several thousand more than the previous year
and despite that, ensured that 94 per cent of patients
were discharged or admitted within six hours of arrival.
More than 7,000 babies were delivered in our maternity
services and more than three quarters of the new
mothers were exclusively breastfeeding at discharge. Our
population has the lowest smoking rate of any DHB at 11
per cent and overall life expectancy in Auckland is higher
than the national average, increasing by 2.6 years in the
past decade. Over the same period, the life expectancy
of our Maōri population has increased 4.2 years reflecting
the success of community partnerships and health
campaigns. Mortality rates for cancer and cardiovascular
disease are among the lowest in the country and the five
year survival rate for cancer patients is among the highest
in the country.
Behind the numbers and percentages are the people we
care for and treat. We have made their lives better and
that’s what motivates each of us who work in health.
We have that rare opportunity, we can make a genuine
difference in people’s lives. As the saying goes, “When you
have your health you have everything. When you do not
have your health, nothing else matters at all.” So I thank
you all for your hard work this year.
Have a happy Christmas and a
healthy New Year.

Patients’

applause
Here are some of the things people
are saying about our team here at
Auckland DHB:
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@WaitemataDHB - “Plenty of good input at
today's workshop on the collaboration maternity
plan we're developing with @Akld_DHB.”
@lisettesplace - “Shout out to the AWESOME eye
nurse Vic at Greenlane @Akld_DHB - met us at
the desk, escorted through pre-tests, amazing
service!”
@NZsmushy - “@Akld_DHB thanks! Getting
there. I have to say that all of the staff I came
across at Akld City Hospital were beyond lovely.
Very impressed!”
@HaylezFaumuina - “@AllBlacks Best Of Luck in
the #RWCfinal. Mad love from Nutrition Services/
Compass AKLHospital️ @Akld_DHB.”
Follow @Akld_DHB for news, patient information and more.
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CEMARS Certification

In November, Auckland DHB received the CEMARS (Carbon Emissions
Measurement and Reduction Scheme) certificate. To achieve this we have
committed to monitor and maintain a carbon reduction programme and
we will be audited annually against this. The certificate was presented to
Auckland DHB Chief Executive Ailsa Claire at the Sustainability Strategy
Workshop.
“This is a key milestone for us. If all 10,000 people in the organisation can
make a small change, together we can make a big difference,” said Ailsa.
At the workshop Malcolm Rands, Chief Executive of Eco Store, shared his
inspiring story with a group of enthusiastic clinical and non-clinical members
of the Auckland DHB team. Dr Mehdi Shahbazpour from the University of
Auckland then guided the group to develop a strategy to reduce emissions
through energy, travel, transport, procurement and waste.

news in brief
DHBs launch maternity services plan for future growth
Auckland and Waitemata DHBs have launched a draft plan to develop maternity
services to the year 2025. Dr Sue Fleming of Auckland DHB and Dr Peter van der
Weijer of Waitemata DHB say the plan provides opportunities to improve the
two DHBs’ maternity services and meet the needs of an increasingly diverse
and growing population. The draft plan is set at a high level, with themes that
will develop through co-design work with community and professional groups
over 2016. For more, visit the Auckland and Waitemata DHB websites.

Payroll notice - Christmas/ New Year timesheet schedule
This year Christmas and Boxing Day fall on a Friday and Saturday. New Year’s Day
and the day after also fall on a Friday and Saturday. To ensure Payroll has your
paper timesheets in time to meet Christmas/ New Year processing deadlines
please see the timesheet collection schedule in eNova and on the staff intranet
for more information on how to complete your paper timesheets.

6

2.5

The number of hours of
moderate physical activity
per week recommended by
NZ’s new Eating and Activity
Guidelines.

90

The percentage of adults that
reported being in good health
in this year’s NZ Health Survey.

2200

The number of people who
gave us their votes and
comments on the future
nursing and midwifery uniform
proposal.

Waiheke health and disability services
During the month of December we are asking Waiheke Island residents and
visitors to the island if they are getting the services they need. Residents and
visitors who have needed health or disability services are being asked to share
their views through an online survey. This will help Auckland DHB plan for the
future. A link to the survey is available on our website www.adhb.govt.nz until
December 18.

The number of Auckland City
Hospital ward kitchens now
completed and ready for
Steamplicity meal service
launch in January 2016.
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Welcome
to our recent

starters
THANKS FOR JOINING US!

Abigail Deighton, Acushla Szymanik, Aideen Collins, Aimee
Blakemore, Aisha Ronquillo, Aisling Fallon, Alasdair Nelson,
Albert Pinto, Alice Rogan, Alicia Clarke, Amy Warren,
Amy-Leigh Hodgson, Andrew Wisheart, Andrew Malone,
Anesili Ah Ken, Angela Walter, Anita Carroll, Annalie
Sieberhagen, Ashna Sharma, Aviral Kochhar, Barbara Cox,
Belinda Cheung, Benjielyn Seno, Brian Prendergast, Briar
Garton, Brigid Mcintyre, Bronwyn Lane, Bruce Twaddle,
Canthy Ummen, Carina Dhaliwal, Carol Coupland,
Caroline Evile, Cheyanne Malaetele, Christine Blank,
Christine Antony, Christopher Gray, Christopher Lodge,
Cindy Bahena, Claudia Foltun, Contessa Nool, Cynthia
Anbunathan, Damjan Gaco, Dane Rua, David Knight,
Dayna Johnstone, Deborah Mckenzie, Dominica Horton,
Donna-Marie Heller, Ebin Abraham, Edward Nuualiitia,
Eileen Dreyer, Elaine Lim, Elizabeth Jackson, Ellen Williams,
Elyza Pablo, Emil Thomas, Emilie Corgnet, Emma Pountney,
Erik Hammarstrom, Erika Obra, Erika Fernandes, Ernest
Willoughby, Eulara Flores, Eva Allera, Ewan Glassey, Fereni
Futialo, Gamille Castro, Gandharv Parmar, Gloria Finau,
Greer Somerville, Gretchen Pomare, Hannah Furse, Hannah
Smith, Hans Taljemark, Hazel Catiil, Helen Von Detten, Hong
Jia, Hsiao Loh, Israel Lagumbay, Ivan Punsalan, Jacqueline
Harrison, Jade Maree Brown, Jaehee (Minky) Ryu, Jahzel
Nacario, James Recordon, James Hopkins, James Gardiner,
Jane Dalton, Janet Ruxton, Jason Mcminn, Jaspreet Kaur,
Jemimah Florendo, Jenna Broczek, Jessemarie Bongcac,
Jessica Tamanam, Jillian Persson, Johanne Lepua, John
Casey, Josh Ginete, Jouelle Raphael, Joy Hodgson, Judeus
Dona, Julia Pelle, Julia Corby, Julia Preisendanz, Juliet
Ireland, Karen Brook, Karina Duffy, Kate De Bruyn, Kathleen
Gomez, Kathryn Johnstone, Katie Wright, Kay Dariano,
Kaychelle Harris, Kaylene Henderson, Kaysi Nang, Kelly
Taupo, Kim-Marie Kerr, Kirsti Grant-Mackie, Kristen Maani,
Lara Morris, Laura Hohepa, Lauren Becker, Leigh Kennedy,
Liuxing Zeng, Lorrie Hamilton, Lucinda Wahlers, Luningning
Taduran, Lupe Tasi, Lynette Eaton, Ma. Agnes Ferrer, Manju
Kunjumon, Maria Armstrong, Mark Jeremy Mapa, Marlies
Bulog, Mary Kata, Matthew Impey, Maylene Lara, Melissa
Bell, Michael Puttick, Michael Soleiman, Michele Lomax,
Michelle Harris, Michelle Managh, Migle Mackeviciute,
Ming Lin, Najiba Rezaie, Naseem Mehnaaz, Natalie Brooks,
Natasha Knell, Neill Reid, Nicola Skinner, Nikki Earle, Nino
Adre, Nisha Joseph Chennithala, Nola-Leigh Walters, Olive
Viliamu, Owen Chesbrough, Paul Peng Hu Wong, Paula
Doak, Peter Kennedy, Philippa Coles, Prashant Patel, Pritika
Lal, Rachael Cringle, Rachel Hitchman, Rachel Martin,
Radhika Sandilya, Raksha Uthaiah, Rebecca Dibb-Fuller,
Rebecca Flanagan, Renee Groenendyk, Rhonda Tyrrell, Rie
Shaw, Rob Murphy, Robelle De Leon, Rohana Gillies, Ryza
Galsim, Samuel Loevendie, Samuel Hale, Sandhya Narayan,
Sarah Brown, Sarah Mckenzie, Sarah Ashton, Sharon Collins,
Sheena Co, Sheena Lees, Sheila Fowlie, Sheila Clarkson,
Shraddha Dangwal, Sian Merryweather, Simon Stebbings,
Siobhan Lehnhard, Sital Reddy, Sithy Joseph, Sonja Mccrae,
Stephanie Taplin, Stephanie Van Dijck, Stephanie Eyres,
Sunderarajan Jayaraman, Sushma Dinesh, Tanuja Amat,
Tej Singh, Theresa Chapman, Tien-Ming Lim, Tim Maifeleni,
Tintu Jose, Tissa Fernando, Tressy Menezes, Unal Chand,
Valerie Honeyman, Vanessa Jones, Veronica Blake, Vindya
Tissera, Vinod Kurian, Wai Chiang, Wendy Stark, Winniefred
Fernandez, Yun Yun, Yu-Nien Yang.
4 / NOVA / DECEMBER/JANUARY

Our

local heroes

Congratulations to our October and November Local Heroes
Denise Thatcher, Gerontology Nurse Practitioner and Kathryn Quick,
Physiotherapist, Acute Neuro/Neurosurgery.
Denise was nominated by a staff member who said, “When the
hospital was very busy, we asked staff to work extra weekend hours to
support older adults. Denise offered to come in and support the oncall consultant and discharge planning. As a result, six patients were
discharged on Saturday in Older Persons Health, which is our highest
number for one day over the weekend. This meant the hospital had
beds for the weekend, should more frail older adults need help. Denise
always gives above and beyond, never tiring and always willing. She is
a fantastic nurse and we are very lucky to have her working in our team.”
The staff member who nominated Kathryn said, “Kat went out of her
way to assist in getting the best outcomes for a long-stay patient
when complex issues arose around funding, referral and equipment.
With Kat’s input and deep understanding of his ability, potential
and goals; and looking outside of the box for ways to support him
clinically; and advocating for him, he is now in a rehab facility. To us,
Kat demonstrates our shared values - she drives a high performing
team and has a deep respect for colleagues, patients and families. Kat
demonstrates these values with all of her patients, but this example
shows what an impact she has on the life of patients and family.”
November's local
hero Kathryn Quick
with Chief Health
Professions Officer,
Sue Waters.

October's local hero Denise
Thatcher with Chief Nursing
Officer, Margaret Dotchin.

Congratulations to everyone nominated as
October and November local heroes:
Aik Lyn Tan
Alfred John Vincent
Amy-Leigh Hodgson
Mr Bill Hecker
Eseta Muaimalae
Gilbert Hilario
Gina Meredith
Jason Wong
Kala Madsen
Karen Davis
Kate Comery
Lyn Hutton
Lynette Newby
Dr Mary Brennan
Meena Barneto
Dr Michael Collins
Nada Bizumic
Dr Paul Manley
Sabrina Holmes
Dr Sanjay Pandanaboyana

Sharda Walker
Soana Falanitule
Steven Zhou
Taulote ‘Lotte’ Pritchard
Tina Williams
Abbey Faitala
Gamoa Fiaiti
Gaurav Mediratta
Georgia Carr
Gina Meredith
Janice Mcneil
Julia Kingi
Leona Bowman
Leota Te-Ngao
Michelle Wipiiti
Patricia Humphreys-Grey
Penny Sender
Shannon Young
Tosh Uchiyama

local heroes is kindly
supported by A+ Trust

Business plan a compass to guide our work
Auckland DHB has launched
a business plan that will
guide the work in the services
offered in our hospitals,
clinics and some community
services.
The Director of Provider
Ser vices, Joanne Gibbs
said, “The Provider Services
Business plan is our compass,
keeping us headed in the
right direction for the year
ahead.”
She explained that the plan
would help the 10 directorates
stay on course, ensuring that
each directorate had a plan
Jo Gibbs, Director Provider Services
on a page, with key priorities,
overarching goals for the year, actions to achieve those goals
and clear measures to show what success looks like.
She added, “Our goals should be clear and attainable. The
Provider Services Business Plan is a simple way of showing
what we have promised to do and communicates what we have
achieved against our goals.”

Alongside each of the 10 directorate plans, sit six whole-ofhospital work programmes:
Improving daily hospital functioning
Delivering on our surgical targets to budget
Faster cancer treatment
Caring for medically unstable patients
After-hours inpatient safety
Clinical services facilities planning.
The impact will differ according to the Directorate and Service,
but the whole-of-hospital work programmes have been shaped
by key drivers, including population rise, more complex case
mixes and our continuing focus on improving patient safety and
patient experience.
The 10 directorate plans will be a regular feature of your team
Management Operating System (MOS) boards, so everyone will
get updates on progress against the directorate work plan.
Auckland DHB, as one of the 20 DHBs nationally, has two main
parts - the provider arm and the funder arm. The provider
arm primarily looks after the hospital and clinical services and
some community services, assessment and treatment, and
rehabilitation. The funder arm is the part of the DHB that decides
on the funding to the health services delivered at a population
and community level.

Ka pai whanau
- we say thanks and we give

Auckland DHB is promoting and organising Ka
pai whānau events for staff and patients and
once again collecting donations to Auckland City
Mission’s Christmas Appeal.
Staff, patients and visitors will have events,
celebrations and one or two random chances of
giveaway gifts to enjoy through the month of
December. Watch the staff Intranet, eNova and
social media channels for more information.
People wanting to donate to the Auckland City
Mission can drop gifts and non-perishable food
items at our main reception desks on level five
at Auckland City Hospital and in Building Four
at Greenlane Clinical Centre. Unwrapped gifts of
tinned food, toys or other items will be collected
by reception staff and passed along to Auckland
City Mission to distribute.
At the Auckland Hospital site, for each gift given,
a wrapped cardboard box will be placed under
the Christmas tree on level five at reception to
demonstrate how the collection is progressing.
Gifts will be accepted up until early Christmas week
when they will be collected in time for distribution.
Last year, the Auckland City Mission was
overwhelmed by the donations made and by
the impact of the staff who gave up their time
to entertain at the Christmas Day lunch. Joe
McDermott, guitarist (and the technical head in
Anatomic Pathology) says this year the Christmas
Day lunch is being held at the Events Centre at
the Viaduct.
“There will be about 25 DHB staff putting the
show together from dance performers, musos like
me, front of house, you name it. It’s the season to
give, so please support the Auckland City Mission
and let’s all spread some Christmas cheer.”
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Thank you
makes for a good day
Our shared values and behaviours were developed last year by more than 2,500 patients, whānau and
members of staff through surveys and ‘In our Shoes’ sessions.
One thing that came out loud and clear at the ‘In our Shoes’ sessions was that showing genuine
appreciation and thanks is a big factor in making a good day for staff.
We’ve introduced a fun and immediate way you can say thank you with our new values cards. Each one
of these ‘business card’ sized cards features one of our values on the front and ‘Thank you’ on the back
with space to add your own message.
The cards are for everyone to use and will be available in key locations around the organisation in the
coming weeks.
To find out more look under ‘Values’ or ‘Thank you’ on the A-Z directory on the Intranet.

Welcome Haere Mai | Respect Manaaki | Together Tūhono | Aim High Angamua

Thank you

Welcome

i

Haere Ma

Respect M

anaaki

Aim High
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Angamua

Thank you for keeping patients safe
In 2015, we have seen some of the highest number of Emergency
Department (ED) presentations and hospital occupancy levels at
Auckland City Hospital.
Flow Manager Joyce Forsyth said she realised that we had to do
things differently, “Firstly we wanted to have more of a forward
view of capacity and demand. Looking at past data we are now
able to predict with some degree of certainty what the coming
days may look like in terms of occupancy.”
“A shared team effort was critical to continue to keep our
patients safe,” continues Joyce. “A stand up weekly meeting was
introduced, with a representative from each of the Directorates,
as well as clinical support functions meeting to look at the
forecasting model, raise any issues that might affect occupancy
or put patient safety at risk.”

These tactical and strategic meetings have been hugely
successful and are now a regular part of the Auckland DHB
calendar. “What has been impressive about these meetings is that
people have been bringing solutions on how we can keep the
hospital flowing,” says Frank Tracey, Director of Clinical Support.
“Solutions have included early morning phlebotomy collections
and having a pharmacist in the Emergency Department. And
having everyone together in one room means people can
hear directly from one and other what the impact of increased
occupancy has on different departments.”
“I think what people like, are that the meetings are short and
focussed and usually have the right people in the room to bring
solutions and make decisions. They have had huge benefits. I
would really like to thank everyone who has been prepared to
work and think differently.”

Aaron Puckey showing capacity forecast.

Joyce Forsyth leading the meeting.

Representatives from Directorates and Support Services around the table identifying risk solutions
at the weekly Capacity and Demand Meeting.
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Long
Service
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Celebrating Long Service
In October we had the enormous pleasure of thanking
some of the members of the Auckland DHB team who
have worked at the DHB for more than 20 years. In total,
we celebrated more than 4000 years of service at four
Long Service events. Including the staff who were not
able to make it to the events, we celebrated 14,000 years
of service!
These Long Service Awards are one of the highlights and
real fun parts of my role, says Ailsa Claire, Chief Exec, “At
Auckland DHB we are blessed with the people working for
us. It’s amazing the length of time people stay with us. I’ve
written cards and signed certificates for everyone who has
achieved 20 years of service or more. To write the cards I
find out a little bit more about the individuals and what
comes through consistently is that each of them is the ‘go
to’ person or the backbone of the team. These are people
who live our values and bring a heart to the organisation.”
We have now caught up recognising the long service of
almost 900 members of the DHB team. We are planning to
make this a yearly celebration, held in October. If you have
any questions about Long Service or think you may have
been missed and would like to be included in 2016, please
email LongService@adhb.govt.nz.
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Future nursing and midwifery uniform proposals

Dr Lester Levy, Board Chair

Thank you to everyone who took the time and opportunity to have their say on the
future nursing and midwifery uniform. More than 2,200 people gave us their votes
and comments on the proposals.
A special thank you to our 30 nurses, midwives and healthcare assistants who
trialled the suitability of the uniforms over a four-week period for the various dayto-day roles carried out.
We received a large amount of feedback through the online surveys and at the
roadshows and are reading through the information gathered to decide on the
next stages. Look out for all the latest updates on the staff Intranet.

Thanks for a good year
I had the pleasure of attending the
Auckland DHB Health Excellence
Awards this month, which are one of
the highlights of the Auckland DHB
calendar year. They celebrate some of
the fantastic initiatives being carried
out by our people and some of our
partner organisations. I was impressed
by the number of projects and the
many dedicated and talented people
inside and outside our organisation
who are committed to improving the
way in which we support and provide
care for our patients, their families,
whānau and our communities. We had
38 applications for the awards this year
all of which were of such a high calibre
it made the job of the judges extremely
challenging.
The Health Excellence Awards recognise
innovation and improvement. Without
smart people coming up with better
ways to do things, we would all find
our work a lot more challenging than it
already is.
One of the heartening things about
the awards is how the entries so
closely reflected the Board’s strategic
mandatories. These seven high level
strategic mandatories focus our work
and give all of us a strategic lens through
which to determine priorities.

Margaret Dotchin (Chief Nursing Officer) with goodie bag winners Melanie Bradbury (Midwife),
Sarah Viggiano (Nurse) and Talaleomalie Gaonon (Healthcare Assistant).

Four of the strategic mandatories are
about putting patients at the centre
of what we do. They are patient safety,
equity of access, risk minimisation and
cultural awareness and sensitivity. The
other three of the strategic mandatories
relate to what we want for our staff and
DHB. These are integrity, workplace safety
and meeting financial obligations.
Each is a touchstone and together
they build a strong foundation for the
strategic themes that ultimately guide
the care and treatment we deliver and
how we deliver it.

First day of the roadshow.
Staff at the fashion show.

On behalf of the Board I would like to
thank each and every one of you for
your work and commitment to our
patients, their families, whānau and
our communities over the last year. I
wish you the very best for the holiday
season and look forward to another year
of aiming high. Merry Christmas and
Happy New Year.
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Congratulations Health
Excellence Awards winners
Our Health Excellence Awards were celebrated on 3 December at
the Auckland War Memorial Museum Events Centre. The annual
award ceremony - comprised of five categories - celebrates the
work of our people who are developing innovative ways of
delivering healthcare services, supporting our community to be
healthy, or undertaking cutting edge research that benefits the
health and wellbeing of both staff and the patients we care for.
“The awards are a great opportunity for us to celebrate and share
new ideas to work smarter, improve systems and processes, offer
better clinical care, and take a fresh look at workplace design and
flow,” said Auckland DHB’s Chief Executive, Ailsa Claire.
Auckland DHB Chair Dr Lester Levy said it was impressive to see
projects where noticeable improvements are being made to the
quality, safety and patient experience and in many cases, with
the added bonus of saving time and money. These Awards do
not just recognise the ‘big budget’ projects, as it can often be
some of the smallest changes that have the most significant
impact.

The winners for the 2015 Health Excellence Awards are:

Awards
2015

Chief Executive Award

(chosen from applications across all categories)

Excellence in the Workplace
Julie Helean and Team - Values project

Excellence in Clinical Care
Kathryn Chrystal and Team – It takes a team:
Optimising the multi-disciplinary patient care
pathways for women with gynaecological cancers.

Excellence in Community
Health and Wellbeing

Paul Birch and Child Health Team – Transforming
the way we care for children diagnosed with
coeliac disease in Auckland.

Excellence in Process and
Systems Improvement
Joe McDermott and Team – Improving histology
report turnaround.
Our thanks go to the A+ Charitable Trust, our primary sponsor
for this year’s awards. Starship Foundation and the Health
Innovation Hub also sponsored the event. A Health Excellence
Awards booklet showcasing the finalists is available now in
print and online for download.
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Excellence in Research
Alan Barber, Neurology – Endovascular therapy for
ischemic stroke with perfusion-imaging selection.
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Auckland DHB RN tops national anaesthetic exams
Viliami Takau, a Tongan registered nurse,
recently completed his anaesthetic
technician training here at Auckland
DHB. In October, he sat his final Medical
Sciences Council Registration exam and
achieved the Top Candidate Award.
During his two and a half years of
training, Viliami had placements in all
of the Auckland DHB operating room

departments where he was highly regarded for his clinical
care and teamwork. Sian Mitchell, Training & Development
Coordinator, Anaesthetic Technicians said “Viliami has been
a pleasure to have on the training programme and will be a
credit to his new team.” Since qualifying, Viliami has taken up
full-time employment in the Cardiothoracic and ORL Operating
Department, where he is enjoying his role as a qualified
anaesthetic technician and is looking forward to developing his
skills in this specialty.

Steamplicity
patient meal
service
On the 12 and 13 November, food services
provider Compass Group showcased a kitchen
set-up for the new Steamplicity patient meal
service for ward staff at Auckland City Hospital.

is very tasty, healthy,
“ "Itcolourful
and comforting."

– wife of a patient on Ward 34.

“"Better tasting,

better menu!"
- Jessica Bailey,
Nurse, Ward 48.

“
"Can’t wait."

– Colleen Rowley,
Ward Assistant,
Acute Oncology.

such a healthy option. The meals look so appealing."
“ "It’s
– Linda, Ward Clerk, Ward 71.

innovative way to feed our patients"
“ "New
– Justine Andrew, Charge Nurse, Ward 73.

If you have a story to share with the Auckland DHB Team please contact the Communication Team on ext 26556,
email communications@adhb.govt.nz or write to us: Level 2, Building 16, Greenlane Clinical Centre.
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