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What to do if I am sick or a contact  
 
If you test positive for COVID-19, are a household close contact or think you have been exposed at work, please speak to your manager as a first step, 
then take a look at the scenarios and what actions you need to take below. 

 

Scenarios What you need to do Next steps Leave options -
 Mahi ē Taea 

I have respiratory 
symptoms 
(Cold/Flu/COVID-
19/other)  

1. Speak to your manager 
2. Take a Rapid antigen test - If you don't already 

have a RAT kit at home, you can collect one 
from a community testing centre. 

3. Do you feel well enough to work? 
o Yes,  
o No, take care of yourself and enter your 

leave into Mahi ē Taea when you can. 
4. Once you get the results: 

o Negative – see return to work guidance 
(on the right) 

o Positive, follow the guidance below 
follow for 'I'm COVID-19 positive.' 

Remember to record your test in MY COVID record.   

Your RAT was negative for COVID-19: 

If you have a have a condition that could be confused 
with COVID-19 like symptoms e.g. Asthma or hayfever, 
you can come to work if you have completed a rapid 
antigen test which has returned a negative result, your 
symptoms are mild, and you feel well enough to return.   

If you do not have a history of symptoms (e.g. asthma, 
allergies), return to work if symptoms resolve or are 
mild AND after three negative Rapid Antigen Tests, 24 
hours apart, or negative PCR at 48 hours.  

Symptoms but not confirmed COVID advice sheet. 

- 'Sick leave' if 
unrelated to 
COVID-19  

- 'COVID Paid 
Special Leave' if 
you test positive 

I've started 
feeling sick 
during my shift 

1. Tell your manager 
2. Take a Rapid antigen test - If you don't already 

have a RAT kit at home, you can collect one 
from a community testing centre. 

3. Once you get the results: 
o Negative – see return to work guidance 

(on the right) 
o Positive, follow the guidance below 

Your RAT was negative for COVID-19: 

If you start to feel unwell during work however feel well 
enough to continue to work, please wear your mask 
indoors and repeat a rapid antigen test the following 
day.   

You can return to work if symptoms resolve or are mild 
AND after three negative Rapid Antigen Tests, 24 hours 

- 'Sick leave' if 
unrelated to 
COVID-19 and you 
need to take time 
off to recover 

- 'COVID Paid 
Special Leave' if 

https://requestrats.covid19.health.nz/
https://mycovidrecord.health.nz/
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Symptomatic-but-not-confirmed-COVID-19.pdf
https://requestrats.covid19.health.nz/


follow for 'I'm COVID-19 positive'. 
4. Remember to record your test in MY COVID 

record.  

apart, or negative PCR at 48 hours.     

If you have a have a condition that could be confused 
with COVID-19 like symptoms e.g. Asthma or hayfever, 
you can come to work if you have completed a rapid 
antigen test which has returned a negative result, your 
symptoms are mild, and you feel well enough to return.   

Symptoms but not confirmed COVID-19 advice sheet. 

you test positive 

I'm COVID-19 
positive 

1. Talk to your manager 
2. Record your RAT or PCR result in My Covid 

Record 
3. Input leave into Mahi ē Taea 
4. Isolate for 7 days from symptom onset, or day 

of positive test if you have no symptoms 
5. Follow standard community isolation 

instructions. 

You can return to work on Day 8 if complete 2 
consecutive negative RATs 24 hours apart and feel well 
enough.  
Until day ten: 

• Wear your mask indoors at all times until day 10 
after symptom onset.  

• Practice hygiene measures and distancing 
where possible. 

• Be mindful of others in shared spaces. 
• If you need to use shared transport to get to work, 

please wear a mask 
• You may be redeployed if you are from an 'ultra-

green' area.  These are Haematology day stay, 
Motutapu ward and the Starship blood and 
cancer wards (27A and 27B).  

You can return to work on day 11 if you feel well 
enough.  You do not need to have a negative RAT to 
return to work on day 11. 

Some of our kaimahi can return earlier this is a 
manager-led decision in collaboration with the staff 
member – please discuss this with your manager.  
Follow Pathway 3 - Guidance for COVID positive staff 

'COVID Paid Special 
Leave' 

https://mycovidrecord.health.nz/
https://mycovidrecord.health.nz/
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Symptomatic-but-not-confirmed-COVID-19.pdf
https://mycovidrecord.health.nz/
https://mycovidrecord.health.nz/
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-3-covid-19-absence.pdf
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when Service at risk by absence. 

I am a Manager of 
a COVID-19 
positive staff 
member 

If someone comes to you with COVID-19 please offer 
them as much support as possible. Ensure they rest if 
they are sick where possible. 
 
Offer them the following contact: 

• Contact Employee Assistant Programme (EAP) 
on 0800 735 343 for free support. 

• For health advice call Healthline on 0800 611 116 
• Need to talk? Call or text 1737, any time, for the 

National Telephone Counselling Service. 

 
If they are feeling well and want to return to work early 
then you need to decide whether they can, based on the 
following questions 

1. Are they essential to maintain the safe operating 
capacity and delivery of the service? AND 

2. does their role need to be performed on site?  

If you answer YES to both, follow Pathway 3 - Guidance 
for COVID positive staff when Service at risk by absence. 

If you answer NO to either, follow Pathway 2 - Guidance 
for COVID positive staff when Service not at risk by 
absence. 

If you have any concerns, contact Occupational Health 
to discuss these options further. 

n/a 

I'm a household 
contact/Someone 
I live with has 
COVID-19 (see 
definition at the 
bottom of the 
page)  

1. Tell your manager 
2. Take a rapid antigen test each day for 5 days 

from the day the first case tests positive.  
3. If your test is negative, you can continue to 

work following the return-to-work guidance on 
the right.  

After the case's day 5, a pre-shift RAT is strongly 
recommended until day 10 and while there is an active 
case in the household. 

Until day ten: 

• Wear your mask indoors at all times until day 10 
after symptom onset.  

• Practice hygiene measures and distancing 
where possible. 

• Be mindful of others in shared spaces. 

'COVID Paid Special 
Leave' if you test 
positive 

https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-3-covid-19-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-3-covid-19-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-3-covid-19-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-2-covid19-na-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-2-covid19-na-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-2-covid19-na-absence.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-2-covid19-na-absence.pdf


• If you need to use shared transport to get to work, 
please wear a mask 

• You may be redeployed if you are from an 'ultra-
green' area.  These are Haematology day stay, 
Motutapu ward and the Starship blood and 
cancer wards (27A and 27B)  

• Continue to be vigilant for symptoms. 

Follow Pathway 1 - Guidance for Household or High Risk 
workplace exposure contacts. 

I had a high risk 
COVID-19 
exposure at work 
without proper 
PPE 

1. Tell your manager 
2. Complete a Datix 
3. Be aware of your symptoms; stay home and 

get tested if you develop symptoms. 

View the definition of a High-Risk Exposure at the 
bottom of this page. 

• Take a rapid antigen test each day for 5 days 
from the day of exposure 

• If your test is negative, you can continue to work. 

Follow Pathway 1 - Guidance for Household or High Risk 
workplace exposure contacts. 

COVID Paid Special 
Leave' if you're 
home with 
symptoms  

One of my 
colleagues is a 
household 
contact 

1. Talk to your manager 
2. You can continue to work as normal  

 n/a 

I have recovered 
from COVID-19 

For the first 28 days post COVID recovery New 
symptoms could be COVID-19 related. Stay home and 
see your doctor if necessary. Do not do another RAT 
test, return to work when well. 

If you are identified as a household contact or have a 
high-risk workplace exposure. You can continue 
working without a RAT or community isolation. 

After 28 days 

Any illness or exposure is treated as a new illness. 

'COVID Paid Special 
Leave' if you're 
home and 
awaiting results 
after 28 days. 

https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-1-covid-19-contacts.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-1-covid-19-contacts.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-1-covid-19-contacts.pdf
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/Pathway-1-covid-19-contacts.pdf
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Leave arrangements: When entering leave in Mahi ē Taea, use the codes and comments above. For more information on special leave arrangements and 
other frequently asked questions click here. 
 

Exposure guidance for managers: We've developed guidance for teams and services, managing multiple patient or staff exposures in their areas. This will 
provide some practical advice and can be used in individual areas with the ability to scale up to directorate level, if required.   
The Service exposure management guidance and Outbreak management log situation report (SitRep) Report template documents can be used as a 
template for your areas. Hippo is required to access these docs. 

The IPC team are available to assist managers where needed.   

Definitions 

Mild 
Symptoms 

• No fever without fever-reducing medication such as paracetamol. 
• Minimal cough/sneeze 
• Minimal runny nose (occasional sniffling but don't need to remove your mask to wipe your nose) 
• Feeling generally well enough to work. 

Household 
Contact 

You are a Household Contact if you normally share a residence with a person who has tested positive. This includes anyone who shares a 
house or flat on a permanent or part-time basis (e.g., shared custody) with someone who has tested positive for COVID-19, and you spent at 
least one night or day (more than 8 hours) in that residence while the person with COVID-19 was infectious. 

High Risk 
Exposure 

A high-risk workplace exposure event would include: 

• aerosol generating behaviours (AGBs) from the case e.g. uncontrolled coughing, singing shouting, exercise) where the person is not 
able to adopt respiratory etiquette, OR 

• direct exposure to the mouth/nose/eyes with infectious body fluids (e.g., coughed, sneezed, vomited on) from the case OR 
• aerosol generating procedures (AGPs) during procedure or settle time;  

AND 

• Staff member not wearing P2/N95 and eye protection (correctly).  

 

https://adhb.hanz.health.nz/Pages/What-to-do-if-I-am-sick-or-a-close-COVID-19-contact.aspx
https://www.adhb.health.nz/assets/COVID-19/kaimahi-hub/MeT-COVID-19-Entering-Leave-Options.pdf
https://adhb.hanz.health.nz/Pages/What-to-do-if-I-am-sick-or-a-close-COVID-19-contact.aspx
https://adhb.hanz.health.nz/FormTpl/Service%20Exposure%20Management%20Guidance.docx
https://adhb.hanz.health.nz/FormTpl/Outbreak%20Management%20Action%20Log%20and%20Situation%20Report%20(SitRep)%20Template.docx
https://adhb.hanz.health.nz/FormTpl/Outbreak%20Management%20Action%20Log%20and%20Situation%20Report%20(SitRep)%20Template.docx
https://adhb.hanz.health.nz/Pages/What-to-do-if-I-am-sick-or-a-close-COVID-19-contact.aspx
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