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Staying connected

Ailsa Claire
Chief Executive
A belated Happy New Year. I hope many of you were able
to take a well-deserved break with friends and whānau
over the holiday season and have come back rested and
energised.
When I returned after the holidays, I did a walk around
to visit as many wards, clinics and offices as I could,
accompanied by Chief Nursing Officer, Margaret Dotchin. I
enjoyed being able to say hello. Although I couldn’t spend
too much time with each area, I’m always happy to come
along to your meetings or visit your area where my diary
allows. I really want to hear what you think we could do to
support you more and to talk about what we are already
trying to do. If you want to talk to me, please get in touch.
It was great to see some of our people being recognised in
the New Year’s Honours. Congratulations to Dame Naida
Glavish DNZM, Dr Andrew Holden ONZM, Dr Andrew Hill
ONZM, and to Auckland Academic Health Alliance partner
Prof Ed Mitchell ONZM. You can read more about their
achievements on page 6 and page 12.
We said goodbye to Dr Lester Levy, our Board Chair, at an
event in January – you can see photos and read more on
page 5. I would like to thank Lester for his contribution to
health and the community and wish him well in his new role
on the Ministerial Advisory Group for Health.
Last month, I attended the Cleaners' Graduation Ceremony.
It was a great opportunity to celebrate with about 60
members of the Cleaning team who have achieved the
Level 3 New Zealand Certificate in Cleaning. They are great
examples of our value ‘aim high’.
In 2017, we published the Our People Strategy, which sets
out how we deliver on our promises to our people. We’ve
made a lot of progress already – introducing Navigate to
ensure our people have a quality start; making it easier to
work here with the introduction of AskHR; and introducing
more electronic forms online. Read more about how we are
making Auckland DHB a place where you can do your life’s
best work on page 4.
I look forward to working with you all in 2018.

They were able to help my child
understand the nature of what she was
going through, that it happens to a lot of
children her age, and the fact that it is
an issue with our young people. The Child
and Family Unit helped us lots and we
were appreciative of all the information
given to us. Keep up the wonderful job
you all do for our young people!! A lot of
young people fall through the cracks.
What your service does is important to
the community!
- a grateful parent.

Ward 81 rocks! No card would be big
enough to write how I feel to thank you
all. We are grateful to the doctor who
figured out my issues. We cannot even
express our gratitude to the amazing
nursing staff who looked after me when
I could not even achieve the simplest
of things like getting to the bathroom
and being unable to move properly. The
patience and respect shown to me by the
nursing staff has moved us. Thank you
for your kindness and respect. I hope
one day I will see you and walk again.
– G & R.

I was recently admitted to
Auckland Hospital in a distressed
and anxious state. The help
and social support of your dear
nurses in Mental Health, have
helped me turn a corner for the
better and enabled me to return
to normal health and resume life
as a retired nurse.
– H.

On the cover: Lester Levy and Dame Naida Glavish.
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Kai Pai Whānau

Each year, for a month leading up to Christmas,
we like to come together to celebrate with our
people and our community, in a series of events
we call ‘Ka Pai Whānau’.
We were lucky to have a number of talented
performers from our community and from our
Auckland DHB team celebrate
with us in 2017. A big thank you
to everyone who volunteered
their time and shared their
talents to help spread some
holiday cheer to our patients and
our people.
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1: City of Sails Chorus carolling at ACH.
2: Christmas cheer at the level 5 reception, ACH.
3: Thanks to Seven Sharp for gifting us this
beautiful Christmas garland! Here's some of the
Seven Sharp team along with the lovely Leota
and Colleen from our reception team.
4: West City Band Saxophone Quartet
at Starship.
5: A very festive CT scanner in radiation
oncology.
6: Samoan Parish Performing Group from the
Our Lady of the Assumption Parish in Onehunga.
7: Winners of the 2017 Ward Christmas
Decoration Competition, Ward 42 for their
Narnia Wonderland – it is a magical feeling
entering the ward.
8: Choirs carolling at ACH.
9: Health Information Management team
collecting for the City Mission. Thank you!
10: Stockings were out at the Greenlane
orthopaedic outpatient clinic.
11: Horn Trio playing for Starship Foundation.

10

Auckland City Mission

11

In 2017 we again partnered with the Auckland
City Mission to collect food, toiletries and
children’s gifts for those in need in our
community.
We collected almost 6000 items (food, gifts
and toiletries) and through your generosity at
our pop-up shop and our everyday hero online
giving page, we collected just over $3000.
A round of applause for the Health Information
Management and Communications teams who
ran our pop-up shop during a busy December.
A huge thank you to everyone who donated
time, coins, food and gifts. Together you made
someone’s Christmas a little bit happier.
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A healthier community together
Last year we published Our People
Strategy which provides us with
a pathway for living our values
and ensuring Auckland DHB is a
great place to work. “Our promise
through the Strategy is to build a
workplace where our people have
the opportunity to do their life’s best
work,” says Fiona Michel, Chief HR
Officer. “There’s much that we do
well, much we’ve improved already,
and much more we can and will do
in the coming year.”
Our focus has been, and continues
to be, on five big actions to help us
all role model a happy, healthy, high
performance community:
Accelerating capability and skills
Making it easier to work here
Building constructive relationships
Delivering on our promises
Ensuring a quality start

One year into the strategy here’s a
snapshot of our progress.
Accelerating capability and skills
Our first cohorts of leaders and
potential leaders completed the
Leadership Development Programme.

14,750 calls or emails to

askHR

1154 online forms
lodged since midSeptember

695 people were

welcomed to Auckland
DHB in the first five
sessions of
Navigate | Kai Arahi 2017

389,884 views on myHR
on Hippo since launch
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We also piloted the Management Development Programme and are using the learnings
from that to continue to develop the programme.
We introduced learnHR – sessions for you to find out more about HR and learn from
others outside of Auckland DHB. Subjects have ranged from employment law to the
neuroscience of trust.
Making it easier to work here: MyHR and AskHR
At the end of 2016 we launched myHR on Hippo to help you answer your questions
about working for Auckland DHB. Since then more information has been added or
improved, including easier and simpler online forms.
In March 2017, we introduced askHR a single contact point for all your HR questions
and queries. Since it was introduced the team have received 14,750 enquiries, about
issues like pay, leave, recruitment and requests for certificates or letters.
Building constructive relationships: Speak Up
We launched Speak Up – Kaua ē patu wairua, formalising our commitment to a
bullying, harassment and discrimination-free workplace. We trained Speak Up
Supporters to ensure there are people you can talk to for advice. We also signed
an agreement with the Royal Australasian College of Surgeons to work together on
this issue.
Delivering on our promises
We continue to build on our recognition events – Long Service Awards, Nursing and
Midwifery Awards, Allied Health Awards, Scientific and Technical Awards and Health
Excellence Awards. We have also published the Diversity and Inclusiveness Strategy,
designed to increase the number of Māori and Pacific employees at Auckland DHB to
better reflect the ethnic mix of our communities.

Ensuring a quality start: Navigate | Kai Arahi
In April 2017 we introduced a new way to welcome our
people to the organisation. Navigate|Kai Arahi is a half day
for new people to get to know our organisation, what’s on
offer and to meet some of the senior leaders. It’s been a
huge success with 98% of people attending finding it relevant
and informative. The sessions are a mix of presentations,
bite-sized learning sessions and an expo showcasing what's
available for our people. To meet demand, the number of
sessions has now been increased from six to ten a year.

“ The personal stories from Ailsa Claire

and Margaret Dotchin were incredibly
moving and powerful and made me
excited about the contribution I can
make at Auckland DHB.
“
Navigate attendee

Farewell to Dr Lester Levy
Dr Lester Levy was farewelled as Chair of the three metro
Auckland DHBs last month. The event, held at Waitemata
DHB was an opportunity to reflect on shared memories of
Lester’s tenure as Chair.
In his final message to the DHB teams Lester said, “It has
been an absolute privilege to serve as Chair of the metro
Auckland DHBs. Health is without doubt absolutely critical for
individuals, whānau and communities and consequently is an
incredibly meaningful arena to work in.
I extend my heartfelt and warmest thanks to all of you
for your compassion, dedication and commitment to our
patients, whānau and communities. It has been an honour
and pleasure to work with you and I wish each of you the
very best.”
We wish Lester all the best in his new role as a member of the
Ministerial Advisory Group for Health.

Ailsa paying tribute to Lester, (bottom left) Dame Naida Glavish
and Dr Lester Levy enjoying the ceremony (top right), Lester
being welcomed to the event (bottom right).
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An interview with Dame Naida Glavish

To celebrate Dame Rangimarie Naida Glavish’s New Year’s honour and recognise the extension of her
role as Chief Advisor Tikanga across the three DHBs, we spoke to her about her life and ambitions.
What was it like growing up in New Zealand?
I had a rewarding upbringing. I was raised by my
grandmothers. On one side of the road was my Māori
grandmother who could speak fluent Māori and on the
other side of the road was my Croatian grandmother, who
could speak fluent Croatian; neither could speak English.
So as a child I went from one to the other and all each
wanted to know was what the other was feeding me. It
was wonderful being nurtured by loving grandmothers and
being raised with their values.
One of the values my grandmother taught me was if you
see something wrong happen in front of you, you must
correct it because if you don’t you will become like it. So I
always spoke the truth, which wasn’t always appreciated,
and it still isn’t sometimes.
My Māori grandmother had to move to the market
gardens of Pukekohe as a young widow as that is where
the work was. It was a very racist town – we were only
allowed downstairs in the movies, only one restaurant
allowed Māori in it, as Māori we weren’t allowed in the
hairdressers, and Māori women weren’t allowed into the
hotels with their husbands to have a quiet drink.
School wasn’t a pleasant journey. We had Pakeha pouring
stuff in our hair and they assumed we all needed feeding.
At school I was strapped for speaking Māori. What upset
me the most is that teachers rewarded children to ‘nark’
on other children if they were speaking Māori in the
playgrounds. The principal in my third form instructed
me to disregard my Māori heritage and Māori language
because it wasn’t going to get me very far in life! And here I
am Chief Advisor Tikanga to three DHBs.
You’re famous for being the Kia ora lady.
Tell us about that time?
When my youngest started school, I started work at the
Post Office in Helensville in the toll rooms. We answered
the calls with ‘Kia ora, tolls here.’ Then I got a promotion
working in Auckland and I still answered calls with ‘Kia
ora, tolls here.’ But the supervisors wanted us to answer
with good morning, good afternoon and good evening.
But the thing is as you move from morning to afternoon
and afternoon to evening you forgot which one you were
supposed to be saying. Kia ora, which simply means
wellbeing to you, was much easier and it is after all a
salutation indigenous to this country. So I continued to say
Kia ora and the supervisors objected and eventually took
me off the switch board onto positions like pricing toll
tickets etc.
I rang Prof Ranginui Walker, the Chair of Auckland Māori
Council, and I said ‘You know what, Rangi, I’m being
persecuted at work simply for saying Kia ora.’ He said
‘that’s racist’ and without further discussion with me he
contacted Sir Graeme Latimer who was Chair of the NZ
Māori Council who supported Rangi to go public so he
went to the NZ Evening Star.
After work I sent my daughter to the shop and she came
back and said ‘Mum there’s a photo of you in the paper.
The shopkeeper gave me a copy to show you.’ And there I
was with the headline ‘Kia Ora lady persecuted for speaking
Te Reo’.
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So many people came out in support – the Air New Zealand
pilots were saying Kia ora, Auckland University changed
the name of their student magazine Craccum to Kia ora for
that week.
People were ringing the Post Office and jamming the
switchboard asking to speak to the Kia ora lady. Finally,
Robert Muldoon, the Prime Minister, got involved and
said she can say Kia Ora as long as she doesn’t want to say
G’day Blue – at that time there was some banter going on
between New Zealand and Australia. I was congratulated
and I moved onto international tolls.
In 1987 Te Reo Māori became the official language of this
country, along with English and Sign Language. And it’s
grown from there. We now have Te Reo Māori on television
and radio stations.
What are your greatest achievements outside of work?
I became a mother at a young age. I’m the mother of three
daughters and two sons; the grandmother of 13 grandsons
and six granddaughters, and the great grandmother of 14
great granddaughters and 13 great grandsons. By April this
year, I will have 30 great grandchildren.
Those are great achievements to me.
All my grandchildren have been raised by their own
mothers, not in day care, and I can see that has made a
difference. I grew up with all my cousins and we became
like brothers and sisters. My grandchildren are the same.
What does it mean to you becoming a Dame?
It means more to my iwi Ngāti Whātua and my whānau.
To me as a person, I’m hoping that it will be beneficial to
supporting the work of Māori and the community.
How do we address you now you are a Dame?
I’ve never been one for formalities and I don’t mind there
will be some people who think it will be proper to address
me as Dame Rangimarie Naida, but I really don’t mind.
People will address me as they feel comfortable.
You’ve been recognised for services to Māori, what have
been the highlights for you?
Helping to grow the use of Te Reo, of course it began with
Kia ora but I also became a teacher at Henderson High
School teaching Māori language and Tikanga. At the DHBs,
the highlight has been developing Tikanga Best Practice,
which is a policy to address Māori health issues. I’ve
worked with Coroners, the Police, the Historic Places Trust,
and all the people who actually make a difference for Māori
in the community and for the community as a whole.
You and the Māori Health Team have worked really
hard to reduce health inequities, how do you think
we are doing?
We have made great steps but that’s not to say we don’t
have further to go. It reminds me of one of our elders, Sir
James Henare, who said ‘Tawhiti rawa to tatou haerenga,
kia kore e haere tonu. He nui rawa o tatou mahi, kia kore e
mahi tonu. We have come too far to not go further and we
have done too much to not do more.’
While I think we’ve made great strides since I joined health
in 1990, we are on a journey, it’s a slow journey but it’s a
good one.

You’ve taken on the role of Chief
Advisor Tikanga at Counties Manukau
DHB now as well as at Auckland and
Waitemata – what does that mean
to you?
The three DHBs have the biggest
majority of the Māori population in
the country and we can really make a
difference to Māori Health. The work
that has already been done in Auckland
and Waitemata DHBs should make it
easier, not easy but easier!
I’m really looking forward to the
challenge at Counties Manukau and
to working with the people and the
community there.
What’s your ambition for this year?
Working with Māori mental health. I’m
very eager in 2018 to see how we can
address Māori issues through the lens
of Māori rather than trying to fit Māori
into someone else’s lens. Māori do have
a view and through that lens I think we
can make a big difference in addressing
Māori mental health issues.
At home, I want to have healthy
grandchildren and great grandchildren.
We meet regularly and they have
an opportunity to talk to me, their
Nanima, and hear some stories. Mostly,
they tell me what their parents are
doing or not doing!
What does the future look like
for you?
When I retire, and I don’t know when
that will be, I want to gather my
grandchildren and great grandchildren
and massage the language into them
and share all the things I’ve been taught
by my grandmother. It has to be in their
time when they are ready. But for now
they are happy to come to me and
listen to stories about their heritage.
What can we do as an organisation to
celebrate and recognise Te Reo?
Last year we celebrated Te Reo Māori
language week, that was really great.
I think we could celebrate Kupu Māori
every week.
Going forward we can use a lot more
Māori every day. When we put Te
Reo at receptions and entrances that
isn’t about Māori wanting to see
their language up there, it’s about
inclusivity and a sense of belonging
and being a fundamental part of the
wider community By seeing your own
reo up there, you too have as much
responsibility for your own health as
the hospital does.
There are lots more people
appreciative of the Māori language,
it’s unique to us and this country and
we should speak and celebrate the
language every day.
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What’s behind the
hoarding on level 2 at
Auckland City Hospital?
Behind the beautifully designed hoarding
on Level 2 at Auckland City Hospital we are
busy building a brand new Clinical Decision
Unit, a first for Auckland City Hospital.
The $9 million facility sits alongside and
is part of our busy Adult Emergency
Department and Admissions and Planning
Unit. The redevelopment will increase
capacity for acute patients by 25 per cent
and will enable the hospital to better
manage our patients.
The Clinical Decision Unit will provide
specialist assessment for patients who
have arrived at the hospital through the
Emergency Department or referred by
their GP.
“Our specialist teams in the Clinical Decision
Unit will assess and determine whether
these patients can be discharged home or
need to be admitted to the hospital as an
inpatient,” says Anil Nair, Clinical Director
for Adult Emergency department.
“We’re excited about having this new unit
and what it will provide for our patients and
their loved ones.”

Fun Facts

More than 32 tonnes of GIB Board is being used
30m3 of concrete has been removed
The build area is 1000m2
The unit has a unique seismic structural steel grid
Most of the work will be done by hand because heavy equipment
cannot access this area.

Finding your way around Auckland City Hospital
The hospital can be hard to navigate. It relies heavily on
volunteers and our people to guide patients, visitors and
other employees through our buildings to their eventual
destination.
As part of the refurbishment of the Level 5 entry from
Carpark A, we are introducing new ways to help people find
their way and create a more welcoming environment.
As the Level 5 area is upgraded you will see us testing
solutions using temporary signage. The dark blue signs we
are using provide a strong contrast with the environment
making them easier to read.

A digital directory board has also been installed to provide
important messages and updates as people come through
the doors.
The volunteers now sit closer to the door to welcome and
help visitors as soon as they enter the building.
What’s next?
The elevators will be colour blocked so they become hospital
landmarks and bathrooms will also be colour blocked to
help them stand out for first-time visitors.
We’ll be keeping the walls free of posters and artwork so
there is no distraction to people finding their way.

Some of the principles
for way finding:
A single, sign-posted route
to the end destination. For
example, General Outpatients
can be accessed via every
elevator, but the sign-posted
route is through Lift B.
Providing the right
information at the right time,
not overwhelming people
with every detail as soon as
they enter the hospital.
Simple and consistent
language, avoiding acronyms
or complicated names.
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Ourlocal heroes

Congratulations to our December and January local heroes:
Ruta Padalkar, Senior Pharmacist, Pharmacy Aseptic
Production Unit; and Marina Stander, Staff Nurse, Medical
Oncology.
Ruta was nominated by one of her colleagues, who said,“Ruta
is nominated for her exceptional contributions to maintaining
an efficient and effective operation, her outstanding efforts
in keeping a culturally diverse team united, and reminding
us of our Auckland DHB values. She warmly welcomes us
all every day at work, reminding us to stay positive, respect
each other, and to work towards excellence.
Ruta is a role model who always takes time to share her
knowledge and lift the confidence of those around her. Being
around her encourages others to perform at their best. She
is a staff advocate, and has an ability to see clearly through
complex situations. Everything Ruta puts her hands on is
out of love, and intrinsic motivation to help others. What is
humbling about her warm nature is she would never think
of herself as deserving this award.”

Marina was nominated by a group of registrars who said,
“There is simply no doubt that everybody in the department
regards Marina with the utmost respect for what she adds
to our department. She is always friendly, and always has a
warm greeting and reassurance for patients who are often
nervous as they navigate their cancer journey. This warmth
extends to colleagues.
Marina is an extremely hardworking, dedicated member of
the team. She functions like ten of us and always has a smile
on her face. Above all, she takes the time to remember each
of the patients and seems to know them like the back of her
hand, and adds a real human touch to our service.
Marina is never flustered and full of patience.
She’s a favourite with staff and patients.”
Please keep your stories about our local heroes
coming in. To nominate go to: www.adhb.health.nz.

Generous donation
to support mental
health clients

Local Hero Award winner Ruta Padalkar receives her
award from Chief Executive Ailsa Claire.

Generous benefactor Julie Ryan recently made
a donation to the Mental Health and Addictions
Directorate through the A+ Trust. A morning tea was
held to thank Mrs Ryan personally for her generosity.
Anna Schofield, Director Mental Health and
Addictions Directorate, was there to discuss with Mrs
Ryan how best the money could be spent to benefit
the wellbeing of clients and their families.
“The donation will go a long way across the
Directorate to provide support to families and clients
where we otherwise could not,” says Anna. “It was
really amazing to receive this donation and be able to
thank Mrs Ryan personally.”

Well done to everyone nominated as a local
hero – thank you for living our values!
Anne-Marie Pickering
Bhan Kumar
Courtney Eaton
Dena D'Souza
Derek Hallmond
Graeme Van der Meer
Jo Barningham
Julie Kumar
Laura Martin
Ranielle Yumul
Rosie Banbury
Ruta Padalkar

Salveena Khan
Sigourney Taylor
Sonu Anand
Trilok Raval
Yong He
Shantel Lavaka
Sandra Latham
Kirsty
McLaughlin
Gina Velasquez
Sharmilla Rose
Fiona Hansen

local heroes is kindly supported by A+ Trust

Left to right: Scott Macfarlane and Gill Naden from the A+ Trust,
Julie Ryan and Anna Schofield.
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A New Year,
A New You

The start of the year can be a time to look at your own
wellbeing whether that is healthy eating, taking more
exercise or looking after your mental wellbeing. If you
are thinking of making some changes to your diet or
exercise routine, here are some tips to help:

Healthy eating tips
Increase energy levels and help to avoid snacks between meals by
eating regular meals throughout the day.
If you need a snack - plan ahead and choose healthy snacks that can
help maintain your energy levels between meals.
Portion sizes matter. Eating the right portions will help our bodies
get all the nutrients required and the right amount of energy so we
don’t gain unnecessary weight.
Water is always best. It’s free from the tap, healthy, good for the
environment and good for you. Aim for 6-8 cups each day.

The benefits of exercise
Sitting less and moving more can reduce the risk of chronic disease,
help with weight management and mental wellbeing and reduce
the risk of musculoskeletal disorders and injury.
It takes just 30 minutes of physical activity a day to give you more
energy, reduce stress and improve sleep.

What’s on offer for Auckland DHB
employees
We’ve partnered with Domain Fitness to help support
your health and fitness goals with a number of
exercise options available to you.

Gym membership

Free and subsidised memberships on offer
for Auckland DHB employees at the Domain
Fitness gym on Carlton Gore Road.



Boot camps

FREE Boot camps are held every Tuesday
and Thursday at Greenlane and Grafton.
The boot camps are open to all Auckland
DHB staff.

Yoga

FREE yoga classes every Monday at Greenlane
and every Thursday at Domain Fitness at Grafton.

Spin class

Domain Fitness also offer free spin classes at Grafton
from 4.30 to 5.30pm on Mondays.
To find out more about and register for the classes go to
www.domainfitness.co.nz and click on the ADHB tab.
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Auckland
DHB

Congratulations to our
Cleaning Team graduates

Our latest graduates of the NZ Certificate in Cleaning (Level 3) at the graduation ceremony in January.

Members of the Cleaning Services Team celebrated achieving
the New Zealand Certificate in Cleaning (Level 3) with family
and friends at a graduation event in January.
Chief Executive Ailsa Claire presented certificates to 60
members of the team. She says the work our cleaners carry
out day in and day out is absolutely invaluable. “Coming into
a clean hospital gives patients confidence in the care that
will be provided.”
“But it’s not only the cleaning that the team does, it’s what
they do as people and the difference that makes to patients
leaves a lasting impression. “The ‘local hero’ nominations
and compliments we get about our cleaners let us know
how much a friendly smile, a caring word and the respect
they show to our patients makes a big difference to their
experience with us,” says Ailsa.
Maria Kasipale is one of the team who completed the Level

3 Certificate. She found the training sessions fun and a lot
less daunting than she initially imagined. “My team leader
helped me stay on track and was keen to see me succeed in
getting this certificate,” Maria says.
Cleaning Team Leader Hana-Lee Redpath described achieving
the certificates as a real team effort. “As a new Team Leader,
it was important for me to achieve the qualification. Being
recognised in my workplace was really great! It also means
I can support my team and those who will do the course
next time.”
Dinesh Sundararaj, MC for the event and Training and Service
Improvement Manager for non-clinical support services, says
putting the team through the training means ultimately we
can provide the very best standard of cleaning. “There’s a lot
of work involved to achieve the certificate. What impressed
me is the commitment and perseverance of the team
members doing the training. I’m very proud of them all.”
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Nominations
are now open for

The A+ Trust

Nursing and Midwifery

Awards

These annual awards celebrate the amazing work our nurses and midwives do every day.
There are a total of 25 awards recognising the different skills and attributes required by the
professional nursing and midwifery workforce in the hospital and in the community.
Please nominate a deserving Nurse or Midwife who you believe meets the Awards criteria.
Nominations close on 16 March 2018.
To find out more, visit the Nursing and Midwifery Awards page on Hippo .

New Year’s
Honours
Dame Rangimarie Naida Glavish

Warm congratulations to our Chief Advisor
Tikanga, Rangimarie Naida Glavish, who
was named as a Dame Companion of the
New Zealand Order of Merit for services
to Māori and the community.
Dame Naida was the catalyst behind
the signing of a Memorandum of
Understanding between Auckland and
Waitemata DHBs and Te Rūnanga o
Ngāti Whātua. Naida is a mentor, leader,
teacher and friend who works tirelessly
to improve the health outcomes of Māori
living in our communities. She and her
team have successfully bridged many of
the cultural gaps that once contributed
to Māori health inequities and continue
in their efforts to address those that still
remain.
This honour is acknowledgement of not
only her work but that of her whānau,
hapu and iwi.

Prof Ed Mitchell OMNZ

Dr Andrew Hill OMNZ and Andrew Holden OMNZ

Congratulations to our colleagues from the Vascular Interventional
team, Dr Andrew Hill and Dr Andrew Holden, who have been recognised
as Officers for the New Zealand Order of Merit for their joint work in
pioneering ongoing research, innovation and intervention in the field of
Endoluminal Vascular Repair.
The pair’s work has greatly extended the lives of many of our patients by
introducing the use of an Endoluminal Stent Graft to replace an artery
wall through a small incision in the groin, avoiding the need for open
chest or abdominal surgery.
Congratulations to you both, true examples of living our value of
Angamua – Aim High. You continue to make us proud.

Congratulations to our Auckland Academic Health Alliance colleague Professor Ed Mitchell, who has also
been recognised as an Officer for the New Zealand Order of Merit for his outstanding, internationally
significant contributions to Child Health.
Professor Mitchell is currently employed at the University of Auckland, but he has worked for many years
at Starship Child Health. Ed’s identification of the causes of sudden unexplained death in infancy (SUDI) is
one of the most important discoveries made within health research in New Zealand.
“His award was richly deserved and not a surprise at all,” says Margaret Wilsher, our Chief Medical Officer.
“He has had a stellar research career, and his latest research efforts concentrating on SUDI led to the
development of safe sleeping practices for newborns. This has significantly reduced mortality in New
Zealand infants.”
Well done, Ed, and thank you for what you have done for New Zealand’s children.
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to our recent

starters

Aalia Tabassum, Aine Dalton, Amelia Tonu'u, Amina
Iqbal, Amy Lovell, Anam Aiyub, Andrew Pasene,
Ann Rita Nolan, Anna Bendrikovskaia, Anuja
Markose, Arsenio Jr. Maclang, Arun Prabhakar, Barrie
Mackenzie, Bennette Bulacja, Bradley Walker, Brent
Mcgillivray, Brittany Fisk, Cara Thomson, Carinthia
Andayan, Carmela Kong, Caroline Dent, Carolyn
Welch, Catalina Uson Vergara, Charlie Laroga, Chloe
Pearson, Christine Francia, Claire Smith, Connie
Dowson, Connor Columbus, Damitu Ussi, Danessa
Candame, Daniel Poole, Debra So, Deepa Kumar,
Deith Mcquoid, Denis Finn, Eeva-Liisa Enok, Elizabeth
Kaliatama, Elizabeth Mcilwain, Ella Ewens, Ellyott
Rouse, Emma O'Connor, Esther Chitando, Eunice
De Leon, Eunice Muchakwaya, Evelyn Houldsworth,
Faasoa Aupaau, Fiona Corrigan, Flavia Varghese,
Francoise Aylett, Fulumoa Su'a, Gabrielle Leala,
Gareth Crouch, Gary Boxall, Gearoid O'laimhin, Gen
Dulay, Genevieve Batan, Georgia Vessey, Glennon
Pesole, Hadley Taylor, Hannah Ashmore-Price, Hannah
Ballota, Hannah Bramford, Hannah Choo, Hannah
Pausal, Hannah Perez, Hayley Botha, Hiral Lallubhai,
Jacqueline Dore, Jacqueline Moses, Jade Margison,
Janet Crofts, Jannemitz Cabo, Jesse Eichmann, Jiamin
He, Jisa Oommen, Joann Talosaga, Joanna HildrethKenyon, Julieanne Manoa, Karenina Dignadice,
Katherine Bond, Katie Hayden, Kim Tran, Kimberly
Best, Kristine Occena, Laurinda McInnes, Leen
Shaleshni, Lerma De Belen, Lintu Thomas, Lisa Do,
Lisa Wong, Logan Norman, Lovely Rose Ragsac, Lucille
Wittstock, Lucy Hill, Lucy Xu, Luiza Zanesheva, Luke
Cracroft-Wilson, Luseane Kauvaka, Lydia Crighton,
Lynda Lucas, Lynette Allan, Ma. Lucille Gohol, Madison
Stowers, Mahalia Allan-Tolua, Makeleta Toamotu,
Malaika Hawkins, Malvinder Singh, Manik Chand,
Marc Oriel, Margo Gardner, Marilyn Thomas, Mary
Troup, Maryanne Ma'asi, Mary-Ellen O'Shea, Matariki
Stevens, Maxine Calver, May Asovale-Tanuvasa,
Miaoting Zhu, Michele Lomax, Moana Gummersall,
Monique Flaszynski, Moyrah Ali, Natalie Mullee,
Natalie Stenner, Nicole Hill, Nilay Patel, Nishith Patel,
Olisaemeka Isichei, Pariket Dhabuwala, Pasepa Topeni,
Patricia Colle Dos Santos, Peter Hughes, Prabhjot
Kaur, Prasadi Demuni, Preeti Ramakrishnan, Pritika
Pritika, Rachel Barnett, Radha Sabaratnam, Raniera
Davis, Rati Katarya, Raymond Casey, Rebecca Milne,
Rebecca O'Riordan, Rebecca Power, Reena Thomas,
Renee Silverwood, Reshma Balloo, Robert Von Arx,
Rosemary Slimp, Rubantheran Pillay, Ruth O'Brien,
Sailosi Apaitia, Saleshni Naicker, Sanjila Maharaj, Sarah
James, Shitha Chacko, Shuang Sit, Siobhan Barnes,
Sophie Blake, Stephen Osborne, Steve Gayagay,
Sukitha Palipane, Susan Wakenshaw, Suzanne Ramsay,
Talia Wiapo, Tauave Fepuleai, Tauvaga Su'a, Teri
Styles, Trelise McDade, Ulrich Napiza, Vanessa Evans,
Vanessa Savieti, Victoria Marshall, Wendy Hook,
Yan Chan, Yang Huang, Yogeshwari Nagabhushanam,
Ysabel Elepano, Zahra Faisal Moh'd Ahmed,
Zunaira Mahmood.

Sue Ramsay

– Head of Security Services
Sue Ramsay joined Auckland DHB as Head of Security
Services in January. A role that will focus on creating a more
security focused culture at Auckland DHB. We took the time
to talk to Sue to find out a bit more about her.
Tell us about your role as Head of Security Services at
Auckland DHB?
I work alongside the Security for Safety Programme Team,
management and clinical staff to ensure Auckland DHB
has a security service that is fit for purpose, responsive to
organisational and clinical needs, and exemplifies security
best practice.
What did you do before joining Auckland DHB?
Most recently, I was a crime prevention specialist at
Christchurch City Council, but for most of my career, I held
roles in the security industry, including as managing director
of a large security service provider.
Tell us about a project or accomplishment you consider to
be the most significant in your career
Having purchased the security company I worked for,
I refocused the business to provide quality, responsive
services and used this platform to expand from the South
Island into the North Island.
What’s the most interesting thing about you that we
wouldn’t learn from your CV?
I used to be a fencer and held several championship titles.
What inspires you?
Extraordinary stories of endurance and achievement against
the odds from the lives of ‘ordinary people’, and the privilege
of hearing them shared.
Who is your role model, and why?
While there are many people I admire and have learnt much
from, I don’t have a role model. I prefer to find my own way
(aka learning the hard way).
What motivates you to get out of bed in the morning?
At present, it’s the challenge of learning my new role and the
stimulation of working with a great group of people.
If you had a superpower what would it be?
The ability to transform myself and others into our best
selves. I guess that would make me Transformer Person.

thanks for joining us
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Hippo’s journey so far…

At the end of 2016, we launched the new intranet for Auckland DHB. The
new site, Hippo, provided a much fresher look and a more powerful search
function.
The name Hippo was suggested by one of the Auckland DHB team and
voted for by our people. We think Hippo says it all – The Hippocratic Oath
is the pledge to share and teach; the Hippocampus is the learning part of
the brain; and, while a hippo is no lightweight, they’re surprisingly agile
and quick, just like our new intranet.
We’re excited about how far we’ve come since we launched Hippo it’s
becoming a place that makes it easier for you to work here.
We’re receiving some great feedback and have been making changes since
the launch of Hippo in response to some of your suggestions.

Hippo by Numbers
9,690,091

Views since launch		

646,006

No. of views per month (average)

3200

Old intranet pages reviewed and streamlined

2640

Documents uploaded		

1480

Policies & Guidelines uploaded		

485

Forms uploaded		

360

Pages created		

186

Content owners contacted		

74

Archived sites on old intranet		

6

Team sites created

Our latest developments
We have been working hard with some of our Directorates and services
to migrate their team sites from the old intranet platform to Hippo. Take
a peek at our newest team sites – Community and Long Term Conditions
and Stroke Services – you can find them under the departments tab on
the home page of Hippo.

Coming soon
More team sites are being developed. We are
working towards a social intranet, to increase
collaboration, and ways where people help each
other. In the next few months you will see discussion
boards and a new noticeboard.
Are you ready to migrate your site to Hippo? Please email
Communication@adhb.govt.nz and we will get in touch with you to
discuss what’s involved and timeframes.
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Pasifika Week is an opportunity for us to acknowledge and
celebrate our Pasifika! This year Pasifika Week took place
at the end of November and included a number of fun
activities, cultural performances, and sessions with Pacific
leaders from our organisation and community. Following
the week, we sat down with Pulotu Bruce Levi, General
Manager of Pacific Health for Auckland and Waitemata
DHBs to reflect on the week.
What’s the underlying significance of Pasifika Week for
our DHB?
Pasifika Week is a chance for our organisation to reflect on
how we can best meet the health needs of our Pasifika and
reduce health inequities for our Pacific populations.
In coming years we’re going to see a huge increase in
our Pacific population in New Zealand, and Auckland in
particular. It’s important that we’re working to improve
cultural competence across our organisation and attract and
upskill our Pacific workforce so that we can make Auckland
DHB a place where our Pasifika feel at home.
The theme for the week this year was Authentic
Communication. Why is this so important?
Authentic Communication relates to the notion of forming
an authentic connection – which for our Pasifika is usually

an acknowledgement of that which we hold sacred, such
as our faith, relationships with each other, and position in
our families. Sadly in our busyness, this is often overlooked
and is one of the reasons Pasifika patients do not attend
appointments.
An extra 15 minutes finding out about the person with their
family can save hours, days or even years down the track as
the first encounter will more often than not determine the
treatment outcome.
How can our employees foster authentic communication
with our Pasifika?
It can be as simple as greeting our patients in their own
language – with a big smile on your face. Whatever
awkwardness or discomfort you may feel, the effort will
always be appreciated.
Make sure that our patients, as well as their family
members fully understand the treatment they are receiving
and are engaged with the treatment plan when they
leave the hospital. Allow patients to take ownership of
the lifestyle changes that are needed to keep them well
- sometimes this means providing information in their
own language, so that the patient and their family can
understand it.

Left to right: best dressed competition winners Emily
and Ivan, Pulotu Bruce Levi, Pasifika opening ceremony.

Saying hello!

Talofa Lava - Samoa
Bula Vinaka - Fiji

Malo e lelei - Tonga
Fakaalofa lahi atu - Niue
Kia orana - Cook Islands
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Dates for your diary
Chinese New Year – Friday 16 February

Welcoming in the Year of the Dog with the most important festival in the Chinese calendar.
It is a time for family, reunion and good food. Look out for celebrations around Auckland the
first weekend of March.

Pride Parade – Saturday 17 February

Join your fellow rainbow staff members and allies, to celebrate our LGBT+ community.
Register your interest on Hippo.

Navigate| Kai Arahi – Thursday 22 February and Thursday 29 March

Are you new to Auckland DHB? Make sure you are signed up to Navigate so you can get
the best start.

In the Know – Thursday 1 March and Friday 2 March

Join the conversation with Ailsa, our Chief Executive at the first In the Know of 2018.
Details on Hippo.

Round the Bays – Sunday 4 March

New Zealand’s largest fun run and walk – Have you considered joining Team Starship?
Visit roundthebays.co.nz for details.

Census 2018 – Tuesday 6 March

Statistics NZ runs the official count of how many people and dwellings there are in New Zealand,
and this year it’s offering an online option. If you’re working or staying at one of our sites on this
date, look out for more info on how we’ll be working with you to get your census form filled out.

International Women’s Day – Thursday 8 March

A global day celebrating the social, economic, cultural and political achievements of women –
it’s about unity, celebration, reflection, advocacy and action.

Neighbours Day – Saturday 24 March

Building better relationships on our streets can transform whole neighbourhoods into healthy,
fun and vibrant places to live. The same can be said about Auckland DHB corridors – so get to
know your ‘neighbours’ at work. Have a shared lunch, grab a coffee or just have a conversation.
More details in Our News and on Hippo.

5 tips to avoid food poisoning this summer
Barbecues, family feasts and outdoor eating are common summertime activities. Unfortunately, hot summer
temperatures are also a breeding ground for bacteria like campylobacter and salmonella.
Dr David Sinclair, Medical Officer of Health at Auckland Regional Public Health Service says no one wants food
poisoning to ruin their day. “What’s even worse is that it is entirely preventable,” he says.
Meat is the ideal carrier for bacteria because they like to multiply in warm, moist conditions. Be food-wise and check
Dr Sinclair’s tips for safe meat consumption:
Chicken carries the highest risk of any food for
contamination and should be cooked until there is no
pink flesh visible right down the middle.
Cooking with a barbecue makes it difficult to gauge
the temperature so pre-cook chicken, meat patties
and sausages before barbecuing.
Throw out any meat products that have been left at
room temperature for more than two hours.
Ensure food that is outdoors remains in the shade
and is covered and cool until ready to cook or eat. I
recommend using a chilly bin with ice packs.
Use one chopping board and set of utensils for raw
meat and another set for cooked food.
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If you have a story to share with the Auckland DHB Team please contact the Communication Team on ext 26556 or email communication@adhb.govt.nz.
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