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CEO Column
Staying 
connected

Ailsa Claire
Chief	Executive

The	end	of	the	year	is	always	a	time	for	reflection.		
My	first	thought	would	be	where	did	2016	go!	It	
doesn’t	feel	like	very	long	ago	since	I	was	planning	
for	Christmas	last	year.

The	end	of	the	year	is	our	opportunity	to	recognise	
and	thank	some	of	our	people	for	the	amazing	
work	they	do.	We’ve	recently	held	the	Long	Service	
Awards,	where	we	collectively	celebrated	5000	years	
of	service.	We	held	the	first	Allied	Health	Awards	in	
November,	it	was	brilliant	to	see	this	very	diverse	
group	of	people	coming	together	to	celebrate	some	
very	significant	achievements.

And	finally,	our	Health	Excellence	Awards,	the	
projects	highlighted	at	the	Awards	are	really	very	
impressive.	What	really	delights	me	about	these	
projects	is	that	more	and	more	of	them	are	‘walking	
beside	our	patients’	when	we	are	planning	and	
redesigning	our	services.

Congratulations	to	everyone	who	put	forward	an	
application	you	are	all	winners.	You	can	read	more	
about	the	winners	and	finalists	on	our	website.

Thank	you	to	everyone	contributing	to	the	Auckland	
City	Mission	appeal.	I	have	been	really	proud	of	the	
way	people	have	responded	and	the	number	of	
wards	and	departments	who	have	requested	their	
own	collection	boxes.	If	you	can	donate	an	item	of	
non-perishable	food,	toiletries	or	a	gift	please	do.	It	
makes	such	a	difference	to	families	and	individuals	
at	Christmas.

I	hope	those	of	you	who	manage	to	take	a	break	
over	Christmas	have	a	relaxing	time	with	family	
and	friends.	For	those	of	you	who	are	working	over	
Christmas	thank	you!	

Ailsa

On the cover:	Some	of	our	Starship	
Team	celebrating	Starship	Hospital’s	
25th	birthday.

To the kind people of Auckland Hospital:  
I was admitted to Auckland Hospital with 
severe abdomen pain. As a stranger in 
a foreign land I was not sure of what 
support and help I would receive. I was 
worried about what would happen to 
me since my family was not around to 
fortify and comfort me.  
They say, kindness is more than words 
– it is an attitude, an expression, an act 
that lifts another person. The kind 
nurses, doctors and other workers gave 
me hope and helped me heal.  I have 
nothing but gratitude for the kindness 
extended to me from being admitted 
until the day I left.
Grateful patient

I would like to ‘post’ some very positive 
feedback on my recent experience in 
Totara Ward at the Greenlane Clinical 
Centre. I turned up for scheduled 
minor surgery and from the moment I 
arrived at Reception K, 2nd floor, until I 
was discharged the next morning, I was 
treated with the utmost care, respect 
and professionalism. My ‘room mate’ 
and I agreed that the Totara Ward 
experience seemed more like a private 
hospital than public.
A happy patient

I would like to extend my 
appreciation to two staff members 
who tended to my mother recently. 
She went to ER for swelling and pain 
in the head area. The nurse on duty 
was Claire Raikuna. Her personality 
and willingness to assist in any 
way to make my mum comfortable was 
amazing. She listened carefully and 
was able to assure my emotional mum 
that she was going to be seen and 
thanked us for waiting patiently. The 
doctor Barkley Foley who cared for 
mother explained everything clearly 
and gave us the time to think about 
decisions that were significant 
to her treatment. Mum was hesitant 
but the doctor was calming and able 
to encourage her to do the scan, 
which we the family needed to see. 
Thank you very much for providing  
excellent service.
Thankful daughter
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In	November,	we	
celebrated	Starship’s	
25th	birthday	with	an	
official	cake-cutting	
ceremony.	Six-year-
old	Starship	patient	
Lesieli	Ungatea	Vea	
helped Starship 
Director	John	Beca	
cut	the	cake.	

Amelia	Ferrier	(18)	
made	the	wonderful	
celebration	cake.	
Her	mother,	Lisa,	
was	a	nurse	at	
Starship	when	the	
hospital	opened	
on	18	November,	
1991.	All	three	of	
Lisa’s	children	have	
also	been	Starship	
patients.	

See	more	photos	
from	our	25th	
birthday	on	page	15.

Give it up for Starship’s 25th birthday

news in brief news in brief news in brief
2017 brings a full Certification Audit 
A	full	Certification	Audit	in	inpatient	
services	takes	place	February	2017.	Sue	
Waters,	Chief	Allied	Health	Professions,	
says	it	feels	distant,		but	let’s	prepare	
early.	
“I’d	like	those	taking	a	Christmas	and	
New	Year	break	to	have	the	peace	of	
mind	and	be	prepared	for	the	auditors	
in	February.	That	means	reviewing	
your	2015	directorate	internal	tracer	
corrective	action	plans	for	any	issues	
identified	in	your	areas	and	ensuring	
the	issues	are	now	resolved	or	have	
updated	actions	plans.	Check	the	
Quality	page	on	Hippo	for	more	
information	or	contact	Yvonne	Kaeppeli,	
Clinical	Effectiveness	Advisor.

Changes to HPV immunisation 
From	1	January	2017,	HPV	
immunisation	will	be	funded	for	
everyone	aged	9-26	years.	This	
includes	boys	and	young	men.	The	
delivery	will	be	through	schools	and	
primary	care	services.	People	with	
moderate	to	severe	illnesses	should	
wait	until	recovery	before	receiving	
their	HPV	immunisation.	The	HPV	
immunisation	is	not	recommended	
for	anyone	who	is	pregnant,	has	
had	a	severe	reaction	to	a	previous	
dose,	or	who	has	a	bleeding	or	
immune	disorder.	Up	to	three	doses	
will	be	funded	for	patients	aged	27	
years	or	older	who	are	undergoing	
a	transplant	or	for	vaccination	after	
chemotherapy.	

Starship facility upgrades
Starship	Children’s	Hospital	is	
undergoing	some	major	facility	
upgrades.	Four	significant	
projects	are	taking	place	as	part	
of	the	ongoing	patient	focussed	
refurbishment	of	the	hospital:	
Replacement	of	all	three	
patient	lifts
Renovations	to	the	waiting	room	
and	clinic	rooms	in	outpatients
Refurbishment	of	the	wards	on	
Level	5
Improvements	in	the	paediatric	
cath	lab.	

Thank	you	for	your	patience	while	
we	work	to	improve	Starship	
Children’s	Hospital.
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13 per	cent	less	carbon	emitted	from	Auckland	DHB	this	year	compared	to	2015.

the	number	of	minutes	you	should	apply	sunscreen	before	going	outside.

years	since	Starship	Hospital	was	built	-	Happy	Birthday	Starship!

different	professions	make	up	the	Allied	Health,	Scientific	and																									
Technical	Services.

crashes	causing	minor	or	serious	injury	during	the	2015/16	Christmas																		
holiday	period.	Drive safely this holiday season.

Hello Hippo
The	next	phase	for	Hippo	will	be	to	update,	review	and	migrate	the	remaining	information	that’s	for	more	
than	one	directorate	or	department	–	the	types	of	information	most	of	us	need	to	do	our	jobs	and	teams	
from	the	old	Intranet	to	the	new	site.

The	roll	out	for	directorate	or	department	specific	information	will	take	a	little	longer.		
We’ll	tell	you	more	about	this	in	early	2017.

Tips for finding information on Hippo
There	are	lots	of	ways	you	can	find	information	on	Hippo:

Use the powerful search function	–	using	more	words	
in	the	search	will	get	you	a	closer	match.	The	search	
learns	just	like	‘Google’	so	when	you	click	on	a	
document	in	search,	next	time	you	search,	it	will	
show	higher	up	the	search	results.

Save your favourite pages and documents in your 
personalised ‘My Favourites List	–	you	can	find	it	on	
the	right	hand	column	of	the	home	page.	To	find	out	
how	to	add	favourites,	go	to	the	‘Help	page’	on	Hippo.

Look under the main menu headings	–	under	each	of	
these	are	landing	pages	with	links	taking	you	to	more	
detailed	information.

Go to the A-Z	–	following	feedback	during	the	soft	launch	the	A-Z	
now	runs	along	the	top	of	the	home	page	of	Hippo,	similar	to	the	existing	Intranet.

We hope you’re enjoying getting to know Hippo. 



localheroesOur 
Congratulations	to	our	October	and	November	
local	 heroes:	 Manish Khanolkar,	 Consultant,	
General	 Medicine	 and	 Diabetes	 Specialist	 and	
Emily Sutton,	Dental	House	Officer.

The	 patient	 who	 nominated	 Manish	 said:	 “I	 was	
admitted	 to	 the	 ED	 by	 ambulance	 and	 was	 then	
attended	 to	 by	 Manish	 Khanolkar.	 He	 listened	 very	
carefully	to	my	symptoms,	and	I	was	sent	for	an	X-ray,	
a	CT	 scan	and	an	MRI.	As	 a	 result	 of	 the	 tests,	 I	was	
diagnosed	with	a	tumour	in	my	spinal	cord	and	had	a	
laminectomy	surgery	and	excision	to	remove	it.	I	am	81	
years	old,	Manish	took	the	trouble	to	find	out	that	I	was	
involved	in	the	community	and	saw	me	as	still	leading	a	
very	busy	and	productive	life.	For	that,	my	family	and	I	
see	him	as	a	local	hero.	We	believe	that	young	men	like	
him	should	be	thanked	and	encouraged	to	continue	to	
be	as	empathetic	as	he	is.”

The	 person	 who	 nominated	 Emily	 said,	 “My	 daughter	
came	to	Greenlane	for	dentist	work.	She	is	a	special-needs	
teenager.	She	was	very	nervous,	but	when	she	saw	Emily	and	
the	team,	she	was	more	at	peace.	And	after	her	operation,	
Emily	 looked	 after	 her.	 Emily	 was	 a	 delight	 to	 meet	 and	
looked	after	my	daughter	very	well.	Anything	my	daughter	
needed,	she	was	happy	to	do	it.	Emily	took	pride	in	her	work	
and	is	a	lovely	person.	She	will	be	shocked	about	this	email!	
But	we	have	to	 look	after	the	doctors	and	nurses,	who	go	
out	of	their	way	to	make	someone’s	day	by	just	smiling	and	
being	 themselves.	Emily	 is	one	 in	a	million.	Thank	you	 for	
making	my	day	and	making	my	daughter	happy.”

Local	Hero	Award	winners	Manish	
Khanolkar	(left)	and	Emily	Sutton	(right) 
receiving	their	awards	from	Chief	
Executive	Ailsa	Claire.

Well done to every one of our nominees:
Ben	Addison
Amber-Paige	Ngatai
Chris	Gray
Jill	Depledge
Lucy	Westbrooke
Desmond	Frost
Mark	Grimmer	
Jude	Jujnovich

Urmilla	Kumar
Ansa	Strydom
Tasha Mackie
Marianne	Lyon
Grace	Chan
Angela	Harvey
Innocencia	Dalmacio
Oliver	Brake

local heroes is kindly supported by A+ Trust

Please	keep	your	
stories	about	our	local	
heroes	coming	in.	
To	nominate	go	to:	

www.adhb.health.nz.

Emily	Sutton
Kevin	Ding
Walston	Martis
Lynda	Cameron
Geraldine	Filipo
Vijay	Letchmi
Colleen	Gibbs
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Congratulations 
to all our long 
serving members 
of the DHB team

The	Long	Service	Awards	in	October	recognised	our	employees	
who	had	been	with	us	for	20,30,40	and	even	50	years’	service.

In	total	we	were	celebrating	more	than	5000	years’	service	–	
what	a	commitment!

To	celebrate,	we	interviewed	two	of	our	team	about	their	
personal	experiences	working	at	Auckland	DHB.

Kim Purcell, 
Section	Leader	
in	LabPLUS.	She	
has	been	with	
Auckland	DHB	
for	27	years.	
How does it feel to 
have worked in the 
organisation for 
27 years?
It	sounds	like	a	long	time	
but	it	doesn’t	feel	that	
long	because	I	love	my	

job.	Twenty-seven	years	is	over	half	my	life,	which	is	
hard	to	comprehend!

What does your job involve?
I	run	the	section	that	analyses	chromosomes,	
predominately	to	assist	in	the	diagnosis,	prognosis	and	
monitoring	of	patients	with	cancer	and	tumours.	The	
section	also	analyses	the	blood	samples	of	patients	with	
fertility	issues	or	children	and	babies	that	may	have	
something	wrong	with	them	from	a	genetic	perspective.	

What made you want to take this career path?  
I’ve	always	been	interested	in	medicine	but	thought	that	
because	I	couldn’t	handle	seeing	blood	coming		out	of	
people,	being	a	doctor	was	out,	so	I	decided	the	next	
best	thing	was	working	in	a	lab.

What has kept you here for this long?
I	love	my	job.	The	people	here	are	fantastic.	We	are	
more	like	a	family.	My	manager	is	the	person	who	
trained	me	at	AUT,	and	there	are	quite	a	few	of	us	who	
have	worked	here	for	over	20	years	and	we	all	know	
each	other	and	have	got	to	know	each	other’s	families.

What do you enjoy about being a section leader?
We	have	a	great	bunch	of	people	–	everyone	is	very	
motivated	and	passionate	about	what	they	do.	We	have	
been	together	as	a	team	for	a	long	time	and	we	love	
nutting	out	complex	cases	together	and	identifying	
changes	in	patients’	chromosomes.	
Although	our	findings	may	indicate	bad	news,	I	don’t	
find	it	depressing	because	we	are	giving	people	
information	that	they	otherwise	wouldn’t	have	had.	
If	someone	is	extremely	sick,	they	are	armed	with	
the	right	information	to	make	a	decision	with	their	
clinical	team.	There	are	also	the	good	stories	–	best-
case	scenarios	are	when	you	never	see	patients	come	
through	again	because	their	treatment	plan	has	been	
successful.

Endocrinologist	
Professor Ian 
Holdaway has	been	
working	with	us	for	
50	years.
How does it feel to have 
worked for the organisations 
for this long?
It	feels	quite	good!	It	is	not	
something	that	I	think	of	all	the	
time,	but	I’ve	enjoyed	working	
at	Auckland	Hospital	and	
Greenlane	Clinical	Centre.	The	
colleagues	I	work	with	and	the	

nature	of	the	work	have	made	it	a	pleasurable	experience.

Could you explain what endocrinology is?
It’s	the	study	of	hormones	and	hormonal	disorders.	It	revolves	
a	lot	around	precise	biochemical	measurements	through	
clinical	chemistry,	and	interpretation	of	the	hormone	levels	
measured.	

What made you want to become an endocrinologist?
When	I	was	a	registrar	I	worked	for	Dr	Kaye	Ibbertson,	
who	was	one	of	the	founding	endocrinologists	at	Auckland	
Hospital.	He	was	a	very	good	teacher	and	got	me	interested	
and	encouraged	me	to	pursue	postgraduate	work	in	
endocrinology.	

What has kept you at Auckland DHB for this long?
Auckland	DHB	is	very	well	set	up	for	specialists.	In	
endocrinology	we	maintain	a	centre	of	excellence	for	patient	
management	and	we	see	many	of	the	more	complex	cases	
from	the	region,	which	makes	it	very	interesting.

What has been one of the most memorable moments in       
your career? 
It’s	hard	to	really	pick	out	a	most	memorable	moment,	but	
oddly	enough,	most	of	the	people	who	really	stick	in	your	
mind	are	those	who	eventually	die	because	they	have	an	
incurable	problem.	You	become	very	close	to	them	and	see	
them	through	to	their	death.	It	is	quite	an	honour,	supporting	
them	through	their	treatment	and	then	the	final	phase	of	
their	life.	It’s	tough	but	rewarding	and	I	think	every	doctor	
would	probably	have	similar	experiences.
I	really	would	like	to	thank	Auckland	DHB	for	the	support	they	
have	given	me	over	the	years.	In	the	early	days	there	was	a	
medical	superintendent	who	ran	Auckland	Hospital	with	the	
matron	and	the	business	manager.	The	organisation	made	
me	very	welcome	right	from	the	word	go	and	the	doors	were	
always	open	for	any	discussions.	There	was	a	strong	feeling	of	
support.	I	have	always	felt	that	it	is	a	great	hospital	system	to	
work	for.
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Congratulations	to	all	winners	and	runners	up	
recognised	at	the	inaugural	Allied	Health,	Scientific	
and	Technical	Awards	took	place	in	November.
The	event	was	held	to	celebrate	the	enormous	
contribution	these	services	make	to	our	patients	
and	to	Auckland	DHB.		There	are	1800	people	
working	across	49	professions	in	Allied	
Health,	Scientific	and	Technical	Services.
Sue	Waters,	Chief	of	Health	Professions	
says,	“These	Awards	are	about	establishing	
a	tradition	of	recognising	and	celebrating	the	
stories	of	our	people	in	Allied	Health,	Scientific	
and	Technical.	Building	a	culture	where	we	respect	
and	value	the	contribution	we	all	make	together.”			
Seventeen	awards	were	presented	on	the	evening.	
The	winners	and	runners	up	are:	

Adult Medical Directorate Award
Winner:	Shannon	Young
Runner	up:	Rajeev	Kumar
Cancer and Blood Directorate Award
Winner:	Jane	Wright
Runner	up:	Allan	Stewart
Cardiovascular Directorate Award
Winner:	Fiona	Riddell
Runner	up:	Renelle	French
Child Health Paraprofessional Award
Winner:	Fetu’utaha	(Taha)	Likiliki
Runner	up:	Georgina	Fuimaono
Child Health Directorate Award
Winner:	Kim	Herbison
Runner	up:	Mohammad	Rafathullah
Clinical Support - Team Award
Winner:	e-Prescribing	Team
Runner	up:	Clinical	Engineering	Team
Clinical Support - Research Award
Winner:	Jill	Depledge
Runner	up:	Barbara	Cormack	
Clinical Support - Leadership Award
Winner:	Dominica	Horton
Runner	up:	Karen	Sheath
Community and Long Term Conditions Directorate Award
Winner:	Joanne	Michaels-Mulder
Runner	up:	Janet	Horrell
Mental Health & Addictions Directorate Award
Winner:	Nadav	Avny
Runner	up:	Joseph	Liou
Perioperative Award for Anaesthetic Technicians
Winner:	Ellen	Bronkhorst
Runner	up:	Marie	James
Surgical Directorate Award
Winner:	Angela	Platt-chance
Runner	up:	Cindy	Sharon
Women’s Health
Winner:	Margaret	Merrilees
Runner	up:	Kimberley	Gamet
General Award - Leadership
Winner:	Melanie	Woodfield
Runner	up:	Fiona	Riddell
General Award - Innovation
Winner:	Gerard	Bengua
Runner	up:	Gary	Watts
General Award - Assistants, Support workers, Technicians
Winner:	Jane	Chen
Runner	up:	Kerri	Polchies
General Award - Team Engagement
Winner:	Joanne	Michaels-Mulder
Runner	up:	Joe	McDermott

Allied Health

Awards
Scientific
Technical

Thank you to the A+ Trust, whose generous funding made the awards possible.



Celebrating 
excellence in health

2016
AwardsIt was a night of glitz and glamour at the Auckland DHB Health Excellence 

Awards on December 1, where outstanding healthcare and research initiatives 
were celebrated at the Auckland War Memorial Museum. 
The annual awards recognise teams and individuals whose dedication and creative thinking  
enable us to do our jobs more effectively, and to provide better care and support for our patients, whānau, 
and community.
This year we received a record 42 entries across all categories.
Chief Executive Ailsa Claire says: “Excellence comes in many forms. The work that has been recognised at the Health 
Excellence Awards isn’t just about the big budget projects. Small changes have a significant impact, and are often more 
complex than they appear.”
“As a large health system it’s easy to forget that we’re all part of one very big team. These awards are a good reminder of 
how we all connect.”
“The Health Excellence Awards are also a great opportunity to develop ways of working smarter, improve our systems and 
processes, and share these learnings across the organisation.”
Attendees at the evening were inspired by guest speaker, Cam Calkoen. Cam was born with Cerebral Palsy Cam was told that 
his biggest challenges would be the way he walks and talks. During the evening Cam entertained by sharing his pursuit of 
excellence and his journey to make life as awesome as it can be.
Congratulations to this year’s winners, and to all our finalists, and thank you to everyone who took the time to put forward 
an application. There were some amazing projects entered for this year’s Awards. 
You can view videos of our finalists and read about all the applicants on the Auckland DHB website – search ‘Health 
Excellence Awards’, or look under the ‘Health Professionals’ tab.

Congratulations: 
Esther Bathula, 
Pauline Fakalata, 
Jeremy Muirhead, 
Oliver Campbell, 
Dave Chisholm, Sarah 
Danko, Krish Knott, 
Carolyn Czepanski , 
Kylie Winthrop, Tracey 
Hale, Steven Martin, Joe 
Monkhouse, Jason Wei.

Chief Executive’s Award
Winner: Reaching out Beyond the Hospital Walls (photo 1)

Project team: Adele Print, Judy Garriock, Ingrid Moody, Joe Monkhouse,  
Dr Anecita Lim, Ian Costello.
Runners up: Fighting the fever with young people
 Health gain through community mobilisation
 Tamaki mental health and wellbeing

Clinical Excellence Award
Winner: Improving Follow-up in Newborn Metabolic Screening (photo 2)

Project team: Colleen Harvey, Dianne Webster, Keith Shore, Mark de Hora, 
Detlef Knoll.
Runners up: Implementation of Patient Diaries in CVICU
 Parent-Child Interaction Therapy
 Take a moment

Community Health and Wellbeing Excellence Winner: 
Winner: TeleDOT Telehealth Programme  (photo 3)

Project team: Carolyn Pye, Lucy Westbrooke, Jill Miller, Dr Cathy Pikholz, 
Sunil Kushor, Kim Olsen.
Runners up: Check for me before you turn the key
 100 per cent equity access to Newborn metabolic screening
 Reaching out beyond the hospital walls

Excellence in Process and Systems Improvement
Winner: Faster Cancer Treatment for Patients with Breast Cancer (photo 4)

Project team: Paul Birch, Eletha Taylor, Mike Puttick, Paula Whitfield,        
Dr Jeremy Whitlock, Dr Robyn Oldfield, Gabby Ikitau, Dr Linda Ashley.
Runners up: Radiology Service Excellence
 Reduction in Dispensary Errors
 Blowing the waitlist bubble

Research Excellence Award
Winner:  BEC1 Body mass index trumps age in decision for    
 endometrial biopsy  (photo 5)

Project team: Dr Michelle Wise, Assoc Prof John Thompson,                               
Prof Cindy Farqhar.
Runners up: Hep B infection in New Zealand Māori
 Endocrine disorders
 Newborn Screening

Excellence in the Workplace
Winner: Auckland DHB Nursing Bureau Project  (photo 6)

Project team: Santosh Parab, Leigh Donohue, Barbara Fox, Esther Bathula, 
Sony Anand, Gina Cowper, Don Fulford, Stuart Almao.
Runners up: Mindfulness-based stress reduction
 Te Ama workplace

Our 2016 Health Excellence 
Awards winners and finalists are:

1

2

3

4

5

6

The latest Greenbelt graduates also received their certificates at the 
Health Excellence Awards. 
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As	chair	I	am	extremely	proud	to	read	this	edition	of	Nova	
with	 the	many	 examples	 of	 the	 achievements	 our	 people	
make	at	Auckland	DHB.	
Firstly,	for	the	wonderful	people	who	have	worked	with	the	
DHB	for	more	than	twenty	years.		At	the	three	Long	Service	
Awards	held	in	October	we	celebrated	more	than	5000	years	
of	service	–	what	amazing	commitment	and	dedication!
You	will	 also	 see	details	of	 the	outstanding	winners	of	 the	
Health	 Excellence	 Awards	 and	 the	 Allied	 Health,	 Scientific	
and	Technical	Awards.		
I	 was	 delighted	 to	 be	 at	 the	 Allied	 Health,	 Scientific	 and	
Technical	Awards,	which	were	a	celebration	of	the	remarkable	
and	diverse	contribution	this	group	of	people	make	to	our	
organisations	–	49	different	professions	in	total.
These	awards	along	with	our	other	awards	reveal	the	inner	
soul	of	our	organisation	and	make	visible	the	quality	of	our	
professions.
I	 also	 want	 to	 acknowledge	 the	 many	 remarkable	 things	
that	happen	here	at	Auckland	DHB	every	day	 that	are	not	

Looking	to	
our	future

Dr	Lester	Levy,	Board	Chair

recognised	at	Award	ceremonies,	but	are	equally	valued	and	
vitally	important.
Amazing	 things	 happen	 everyday	 –	 lives	 are	 saved,	 pain	
relieved	and	lives	are	made	better	by	the	things	that	you	all	do.
The	 Health	 Excellence	 Awards	 reveal	 many	 examples	 of	
projects	delivering	sustainable	change.		I	see	2017	as	being	
a	time	of	greater	opportunity	for	the	three	metro-Auckland	
DHBs	to	work	much	closer	together	to	get	the	right	outcomes	
for	our	patients	and	our	populations.	I	have	no	doubt	we	can	
do	this	and	do	it	well.
On	behalf	 of	 the	Board	 I	would	 like	 to	 thank	 you	 for	 your	
work	 and	 commitment	 to	 our	 patients,	 their	whānau	 and	
our	communities	over	the	last	year.	I	wish	you	the	very	best	
for	the	holiday	season	and	look	forward	to	a	year	where	we	
work	 more	 closely	 with	 our	 metro-Auckland	 and	 regional	
colleagues.	

Merry	Christmas	and	Happy	New	Year.

Earlier	 this	 year,	 Auckland	 DHB	 played	 a	 key	 role	 in	 New	
Zealand’s	first	three-way	kidney	transplant	exchange.	
Dr	Ian	Dittmer,	renal	physician	and	clinical	director,	says	kidney	
exchange	is	an	exciting	new	approach	in	kidney	transplant.	
“The	 exchange	 involved	 six	 patients	 and	 five	 surgeons,	 in	
two	 of	 the	 three	 kidney	 transplant	 centres.	 It’s	 a	 way	 of	
solving	the	issue	of	people	who	want	to	donate	a	kidney	to	
a	friend	or	loved	one	but	may	be	unable	to	because	of	tissue	
compatibility.	
“It	 allows	a	possible	donor	and	a	 recipient	 to	be	matched	
with	 another	 possible	 donor	 and	 a	 recipient	 –	 thereby	
creating	a	‘transplant	exchange’,”	Ian	says.
Kidney	 exchange	 is	 particularly	 demanding	 for	 the	
public	 health	 system	 in	 New	 Zealand	 as	 it	 relies	 on	 close	
collaboration	across	the	country	and	often	rescheduling	to	
align	multiple	surgical	and	medical	teams,	he	says.	
“These	kidney	transplants	are	very	valuable	as	often	patients	
in	the	exchange	are	particularly	difficult	to	find	a	donor	for.”
Kidney	transplantation	is	incredibly	good	treatment	for	many	
people	with	end-stage	kidney	disease,	but	 in	New	Zealand	
we	are	limited	by	donor	availability.	Ian	says	becoming	a	live	
kidney	donor	is	an	exceptionally	selfless	act.
“It	involves	a	substantial	sacrifice	of	time,	a	moderate-sized	
operation	 with	 associated	 pain	 and	 recovery	 time,	 and	 a	
small,	but	definite	risk	of	a	bad	outcome	for	the	donor.	
“Live	kidney	donors	are	heroic	 individuals	and	deserve	our	
admiration.”

First	three-way	kidney	transplant
New	 Zealand	 is	 fortunate	
to	 have	 a	 s ignif icant	
number	 of	 non-directed	
donors	each	year	–	usually	
around	10	per	cent	of	live	
donors.
Ian	 says	 this	 is	 high,	 and	
reflects	 Kiwis’	 generous	
nature	 and	 willingness	 to	
help	each	other.
Overarching	 c l in ica l	
governance	 for	 kidney	
transplants	is	provided	
by	 the	 National	 Renal	
Transplant	 Leadership	
Team,	which	is	chaired	by		Canterbury	DHB’s	Dr	Nick	Cross.	
It’s	a	collaboration	across	DHBs	including	doctors,	surgeons,	
transplant	coordinators	and	administrators	who	have	been	
working	 together	 closely	 over	 the	 last	 two	 years,	 with	
support	from	the	Ministry	of	Health.	Their	singular	focus	is	
to	 increase	 opportunities	 for	 kidney	 transplantation	 for	
New	Zealanders.	
	“The	teams	at	Auckland	and	Christchurch	are	very	grateful	to	
Organ	Donation	New	Zealand	(ODNZ),	who,	in	collaboration	
with	 intensive	 care	 staff	 in	 DHBs	 around	 the	 country,	
continue	to	provide	excellent	care	for	deceased	donors	and	
their	families.	ODNZ	are	also	key	players	in	kidney	exchange,	
providing	 expert	 assistance	 with	 logistics,	 packaging	 and	
delivery	of	live	donor	kidneys	between	hospitals.”

Dr	Lester	Levy	was	selected	as	a	finalist	at	the	
Deloitte	top	200	business	awards	in	the	category	of	
clinical	excellence.
The	Deloitte	Awards	were	established	in	1990	
to	recognise	and	applaud	outstanding	individual	
and	team	performances	in	New	Zealand’s	largest	
companies	and	trading	organisations.
An	outstanding	achievement.Congratulations	Lester!

Dr	Ian	Dittmer
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The	Auckland	DHB	Strategic	Plan	2020	sets	out	how	
we	meet	our	current	and	future	challenges	across	
the	whole	DHB.		
The	strategy	is	our	‘parent	document’	under	which	
all	our	other	organisational	plans	sit.
The	 business	 plan	 for	 the	 provider	 arm	 sets	 out	
key	 priorities	 for	 the	 services	 we	 provide	 in	 our	
hospitals	and	our	community.	Under	the	provider	
business	plan	are	plans	for	each	Directorate.		
There	is	also	a	plan	being	developed	for	our	funding	
arm,	which	in	effect	is	the	commissioner	of	services	
required	to	meet	our	population’s	changing	needs.
Each	year	we	produce	an	Annual	Plan	that	sets	out	
our	priorities	for	the	financial	year	and	shows	how	
funding	is	allocated	to	support	this	work.		
At	the	end	of	each	year	an	Annual	Report		provides	
a	 year-end	 account	 of	 how	 we	 did	 against	 the	
activities	we	set	out	in	our	Annual	Plan.	The	Ministry	
of	Health	uses	the	Annual	Report	to	formally	audit	
our	performance.
Our	annual	Quality	Account	sets	out	some	of	our	
key	achievements	and	priorities	to	improve	quality	
and	safety	for	our	patients.
There’s	 also	 a	 range	 of	 plans	 that	 focus	 on	
specific	aspects	of	our	activity,	 including:	nursing,	
workforce	 development,	 information	 technology,	
cancer	treatment,	Māori	health,	Pacific	health,	and	
child	health.	

Here’s a quick look at what our sustainability champions 
have been up to this year. 
PVC Recycling
To	date	we	have	recycled	a	 total	of	1350kg	of	PVC	through	our	PVC	
recycling	programme.	Reducing	the	amount	of	waste	we	send	to	landfill.
Inorganic Waste 
We	 have	 started	 a	 very	 successful	 inorganic-waste	 recycling	
programme.	 Instead	 of	 putting	 inorganic	 items	 such	 as	 clinical	
equipment,	 furniture,	 metal	 and	 computer	 equipment	 in	 general	
rubbish,	it	is	now	being	recycled.	But	before	it	is	recycled,	it’s	checked	
to	see	if	it	can	be	fixed	and	put	back	to	good	use.

Planning	to	meet	our	population’s	changing	needs

We’re getting greener thanks to you!

Our	plans	demonstrate	our	accountability	for	providing	high	quality,	
value-for-money	services,	while	also	functioning	as	important	planning	
tools	for	managers.		
Planning	is	an	ongoing	and	cyclical	process,	with	each	plan	informing	
and	contributing	 to	 the	others.	Our	 task	ahead	 is	making	 sure	 they	
provide	a	golden	thread	from	our	highest	level	strategy	to	what	each	
one	of	us	does	every	day.
You	can	find	the	Auckland	DHB	Strategy	and	some	of	our	other	plans	
on	Hippo	under	‘Our	Organisation.’
For	more	information,	contact	Julie	Helean,	Assistant	Director	Strategy.

Reducing carbon emissions
Once	again	Auckland	City	Hospital	and	Greenlane	
Clinical	 Centre	have	 successfully	 completed	
the	 annual	 requirements	 of	 CEMARS	 (Certified	
Emissions	 Measurement	 and	 Reduction	 Scheme)	
certification.	And	we’re	delighted	 that	as	a	 result	
our	carbon	emissions	have	reduced	by	13	per	cent	
in	 the	 last	 year.	 That’s	 the	 equivalent	 of	 driving	
from	Auckland	 to	Wellington	 in	 an	 average	 car	 a	
whopping	31,999	times!
Tracking our energy consumption
Auckland	District	Health	Board	 is	partnering	with	
the	 Energy	 Efficiency	 and	 Conservation	Authority	
in	 a	 three-year	 programme	 to	 implement	 energy	
efficiency	measures.	Soon	we	will	be	able	to	track	
our	 energy	 consumption	 and	 view	 our	 energy	
data	live.	This	will	allow	us	to	identify	high	energy	
consumers	 and	 then	 implement	 energy-saving	
projects	around	these.	
Greener lifts
As	 part	 of	 our	 energy-saving	 projects	 new	 and	
upgraded	 lifts	 are	 being	 equipped	 with	 green	
technology	 such	 as	 high	 efficiency	 motors	 and	
regenerative	braking.
Making	 small	 changes	 individually,	 we	 are	 can	
make	a	big	difference	 together.	 Thanks	 to	 all	 our	
Sustainable	Champions!
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to our recent
starters

Aakaanksha	Nazareth,	Adele	Fortuin,	Alan	
Lucic,	Alan	Fraser,	Alexis	Cameron,	Alice	
Garrod,	Aliya	Bryce,	Amit	Reddy,	Amy	
Silliman,	Ana	Alves	Pio	Pacheco,	Anjli	Anjli,	
Ann	Hilbers,	Anna	Lee,	Anna	Pueblo,	Annette	
Epps,	Annette	Von	Maltitz,	Aoife	Ferguson,	
Archana	Kumari,	Azeria	D’souza,	Bethany	
Haydon-Carr,	Bret	Vykopal,	Caroline	Reilly,	
Catherine	Parker,	Celia	Doleman,	Charitha	
Gunaratne,	Charlee	Mcquade,	Cherie	
Douglas,	Chithra	Krishnan,	Christy	Brennan,	
Claire	Hemmaway,	Clara	Bodsworth,	Colin	
Shield,	Cynthia	O’connor,	Da	Yeun	Weon,	
Darren	Mitchell,	Deepthi	Thankachan,	
Diane	James,	Duncan	Bliss,	Elle	White,	
Emma	Heron,	Emma-Lee	Bourne,	Eunah	
Koh,	Georgina	Bough,	Gloria	Allerby,	Hayley	
Collard,	Heera	Bhullar,	Helen	Drummond,	
Helena	Burgess,	Hermina	Sami,	James	
Wright,	Jamie	Thomas,	Jasmin	Loh,	Jennifer	
Hunter,	Jithendra	Somaratne,	Joann	Azurin,	
Joanne	Scott,	Jobichan	Uppupurathu	
Varghees,	Joelyn	Kneebone,	John	Langrick,	
John	Atkinson,	John	O’rourke,	Julia	Verberne,	
Julie	Kumar,	Kalika	Brown,	Karin	Young,	
Katherine	Young,	Katrina	Hutching,	Kavita	
Naidu,	Lanka	Dharmasena,	Lara	Bolton,	
Letitia	Hardy,	Liban	Mire,	Lisa	Mcafee,	
Madeleine	Mclean,	Marijke	Mccloughen,	
Marlina	Thompson,	Mary	John,	Mary	
Stone,	Maryanne	Offner,	Mei	Tora,	Melanie	
Colman,	Melanie	Macpherson,	Melanie	
Hollis,	Melanie	Dobson,	Michelle	Chopra,	
Michelle	Reece,	Michelle	Gall,	Millicent	
Senzere,	Natzenet	Asmerom	Yohannes,	
Nicholas	Longley,	Nicola	Pine,	Nicola	Welch,	
Nicole	Langridge,	Nicolle	Corpuz,	Olya	
Sokhieva,	Palepa	Toomata,	Parmeet	Sahni,	
Paul	Crowest,	Pennie	Thomson,	Peter	
Sawyer,	Ream	Hassan,	Rebecca	Bennett,	
Rene	Mehrtens,	Renee	Shaw,	Reynan	Gomez,	
Rimal	Ram,	Robin	Erickson,	Ronan	Kuriyan,	
Rosally	Oscar	Alesana,	Sally	Wainhouse,	
Sara	Brennan,	Sarah	Gordon,	Sashilata	Dutt,	
Seonghwan	Kim,	Seyed	Nouraei,	Shafeen	
Nazir,	Sneha	Mukherjee,	Sonya	Duffy,	Steven	
Casley,	Sunita	Datt,	Sunita	Shamsher,	Ta’avale	
Mulipola,	Taneel	Sharma,	Terry	Moore,	
Theresa	Iledan,	Timothy	Kelleher,	Tracey	
Smith,	Vito	Sestito,	Workie	Bitul,	Xiaohui	Cui,	
Xiaoming	Zhu,	Yan	Zheng,	Yan	Yan	Lei,	Yola	
Mcmichael,	Young	Kim,	Zakiya	Ali.

The	weeks	around	the	festive	season	are	perfect	for	enjoying	the	
great	outdoors,	having	a	traditional	Kiwi	barbecue	and	spending	
lazy	days	at	the	beach.	However,	it’s	important	to	keep	your	skin	
protected	from	the	harsh	UV	rays	that	come	along	with	New	
Zealand	summertime.	
Melanoma	skin	cancer	is	more	common	in	New	Zealand	than	
nearly	anywhere	else	in	the	world.	The	key	message	is	not	to	get	
sunburnt.	If	you	get	sunburnt	before	the	age	of	20,	no	matter	
what	your	skin	type,	you	are	more	likely	to	develop	melanoma	
later	in	life.*
Follow these SunSmart tips to protect your skin this summer: 

Slip on a shirt
Slip	on	a	shirt	with	long	sleeves.	Fabrics	with	a	tighter	weave	and	
darker	colours	will	give	you	better	protection	from	the	sun.

Slip into the shade
Slip	into	the	shade	of	an	umbrella	or	a	leafy	tree.	Plan	your	
outdoor	activities	for	early	or	later	in	the	day	when	the	sun’s	UV	
levels	are	lower.

Slop on sunscreen
Slop	on	plenty	of	broad-spectrum	sunscreen	-	at	least	SPF	30.	
Apply	20	minutes	before	going	outside	and	reapply	every	two	
hours	and	after	being	in	the	water.

Slap on a hat
Slap	on	a	wide-brim	hat	or	a	cap	with	flaps.	More	people	are	
sunburnt	on	the	face	and	neck	than	any	other	part	of	the	body.

Wrap on sunglasses
Choose	close-fitting,	wraparound-style	sunglasses.	Not	all	
sunglasses	protect	against	UV	radiation,	so	always	check	the	
label	for	the	sun	protection	rating.

Auckland	DHB	dermatologist	Dr	Steven	Lamb	stresses	the	
importance	of	regularly	self-checking	for	signs	of	skin	cancer.	
“You	should	look	over	your	whole	body,	including	places	that	
are	hard	for	the	sun	to	reach	like	your	armpits,	behind	your	ears	
and	at	the	bottom	of	your	feet.	You	may	want	to	get	someone	to	
help	you,	or	use	a	mirror	to	make	sure	nothing	is	missed.”
According	to	Steven,	you	should	log	what	you	find	so	you	can	tell	
if	spots	and	moles	look	different	since	the	last	time	you	checked.	
“If	anything	has	changed,	or	any	new	spot	or	moles	have	
appeared	and	look	different	from	the	rest,	then	it	is	important	to	
talk	to	your	GP	and	show	them	what	is	worrying	you.”

*Source	www.hpa.org.nz	

Slip, slop, slap and 
wrap for summer
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Pregnancy and Parenting 
Service helps women 
“find their birth power”

In	May	this	year,	Auckland	DHB	launched	the	Pregnancy	and	
Parenting	Service,	after	being	awarded	the	contract	by	the	
Ministry	of	Health.
According	 to	Programme	Manager	 Leah	Broughton-Couch,	
the	 service	 provides	 free	 face-to-face	 education	 for	 first-
time	 mothers	 living	 in	 the	 Auckland	 DHB	 region	 through	
community	classes.	
“The	mother,	baby	and	whānau	are	at	 the	 centre	of	what	
we	 do,”	 says	 Leah.	 “We	 base	 what	 we	 teach	 around	 the	
curriculum	to	ensure	women	and	their	partners	and	whānau	
are	receiving	the	correct	education	and	support	as	they	go	
through	 their	 pregnancy	 and	 those	 first	 early	 weeks	 with	
their	newborn.”	
Leah	 says	 courses	 can	 be	 completed	 in	 two	 three-hour	
classes	or	one	six-hour	class.	Mandarin	speaking	classes	are	
also	available.
Ngāti	 Whātua	 also	 delivers	 group	 education	 sessions.	
Wānanga	(traditionally	a	centre	of	deliberation	and	learning)	
and	 Thrive	 provide	 pregnancy	 and	 parenting	 education	 to	
teen	parents.
The	 Pregnancy	 and	 Parenting	 Service	 also	 provide	
information	 to	 women	 on	 the	 Mokopuna	 Ora	 website	
(www.mokopunaora.nz),	 and	 a	 downloadable	 app.	
Through	the	app,	women	can	track	their	pregnancy,	calendar	
appointments,	and	get	helpful	tips	on	pregnancy	and	parenting.
Jo	 Rama	 is	 one	 of	 the	 Pregnancy	 and	 Parenting	 Service’s	
educators.	She	started	her	career	as	a	midwife	in	1993	and	
was	a	 founding	member	of	 Turuki	Healthcare	 in	Mangere,	

where	 she	 developed	 a	 Kaupapa	 Māori	 pregnancy	 and	
parenting	programme.	Jo	now	plays	a	key	role	in	delivering	
the	Pregnancy	and	Parenting	Service	to	Māori	women.	
“In	 the	past,	Māori	women	were	not	 particularly	 engaged	
with	antenatal	classes	as	they	always	had	a	very	mainstream	
focus,	with	no	reflection	of	the	cultural	differences	in	birthing	
practices.	 This	 is	 why	 part	 of	 our	 service	 is	 specifically	
tailored	for	Māori.	However,	it’s	not	just	Māori	women	who	
come	to	the	wānanga,	we	have	women	from	other	cultural	
backgrounds	attend	as	well.”	
Jo	says	the	education	she	provides	focuses	on	incorporating	
traditional	birthing	principles	with	modern	practices.	
“We	combine	200-year-old	principles	with	technology	such	as	
mobile	apps.	“We	discuss	cultural	practices	such	as	taking	the	
placenta	back	to	the	land	and	tribal	oriori	(lullabies).	We	have	
developed	an	oriori	that	incorporates	the	messages	of	safe-
sleeping,	 no	 alcohol	 and	 drugs,	 and	 breast-feeding,	 which	
helps	to	get	those	positive	ideals	out	there	in	a	gentle	way.”	
Jo	says	one	of	her	main	aims	is	to	teach	women	to	“find	their	
birth	power”.
“Many	women	come	to	me	scared	about	labour,	but	we	help	
alleviate	 fear	by	 teaching	 them	how	their	body	works	and	
that	it	is	designed	for	labour.	I	encourage	them	to	find	their	
birth	power.”	
To	enrol	in	the	Pregnancy	and	Parenting	Service’s	education	
programme,	women	who	are	14	weeks	or	more	 into	 their	
pregnancy	can	go	to	www.healthpoint.co.nz	and	search	for	
‘Auckland	DHB	Antenatal	Classes’.	

Jo	Rama,Pregnancy	and	
Parenting	Service’s	educator.
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Employee Survey
Thank	you	to	everyone	who	completed	the	employee	survey.	We	
will	get	some	great	insight	with	almost	6000	employees	having	
their	say.
The	survey	results	will	be	presented	to	ELT	in	December	and	early	
in	the	New	Year	there	will	be	some	sessions	for	all	employees	to	
present	the	results	to	you.		Managers	will	also	be	able	to	access	
the	results	for	your	teams	and	departments	to	share	with	you.
Ailsa	Claire	Chief	Executive	says,	“I	can’t	promise	we	will	fix	
everything	but	please	be	assured	we	will	look	at	what	you	told	us	
and	put	in	some	actions	to	address	these	at	an	organisation	level.		
We’ll	also	be	asking	your	managers	to	work	with	you	to	develop	
some	actions	to	address	the	things	that	are	important	to	you	
at	a	department	and	team	level.”

Here’s a sneak preview of some of the 
demographics from the survey: 

57%	completed	the	survey

67%	Mental	Health	and	Addictions	
employees	completed	the	survey	–	they	
were	the	directorate	with	the	highest	
percentage	

78%	of	responses	were	from	females

42%	of	the	responses	came	from	nurses	
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Happy 25th birthday Starship
Happy	25th	birthday	Starship,	you	are	a	quarter	century!	We	are	so	incredibly	

fortunate	to	have	you	as	part	of	our	Auckland	DHB	family.	Thank	you	for	the	care	
and	service	you	provide	to	young	patients	around	the	country.

Auckland	DHB	staff,	patients,	
visitors	and	family	members	
took	part	in	our	mobile	
photo	booth	as	part	of	our	
25th	birthday	celebrations	
for	Starship	Hospital.	To	see	
more	photos	and	to	find	out	
more	about	ongoing	birthday	
news	and	events,	visit	our	
website	www.adhb.health.nz			
or	like	our	Facebook	page.
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If	you	have	a	story	to	share	with	the	Auckland	DHB	Team	please	contact	the	Communication	Team	
on	ext	26556	or	email	communication@adhb.govt.nz.
ISSN	1178-5373	(print)	ISSN	1178-5381	(online)

Help	feed	those	in	need
The	demand	for	food	and	gifts	for	those	in	need	and	money	to	assist	the	
Auckland	City	Mission	in	its	work	has	never	been	greater.	You	can	help	by	
bringing	non-perishable	food	or	new,	unwrapped	Christmas	gift	items	to	
collection	points	at	Level	5	Reception,	Auckland	City	Hospital	or	the	Volunteers	
Desk,	Building	4	at	Greenlane.	There	are	some	ward	collection	options,	so	check	
if	you	can	donate	that	way.	
Items	the	Mission	would	like	include	tinned	goods	(tomatoes,	veggies,	fruit,	
meat	or	fish	etc.,	and	sugar-free	or	low-sugar	options	where	available),	spreads	
(eg.	peanut	butter,	honey,	jam),	nuts,	scroggin,	cereal,	flour,	rice,	pasta,	tea	bags.	
Items	such	as	soap,	shampoo	and	toilet	rolls	will	also	be	gratefully	received.	
Collections	will	run	right	up	to	the	last	week	before	Christmas.
The	Auckland	City	Mission	has	more	requests	for	help	than	ever.	Let’s	use	our	
strength	in	numbers	to	make	an	impact,	if	each	one	of	us	can	give	at	least	one	
gift	or	one	item	of	food.	Imagine	what	10,000	items	of	donated	food	would	do	
for	our	fellow	Aucklanders	in	need.	For	a	cash	donation	alternative	see	the	City	
Mission’s	website:	www.becomesomeonesangel.co.nz

Ka	Pai	Whānau	2017
Keep	an	eye	out	for	music,	song	and	dance	in	December.	Ka	Pai	Whānau	is	under	way	again	and	there’s	an	assortment	
of	treats	in	store	as	diverse	members	of	our	community	come	into	the	DHB.	It’s	our	way	of	saying	thank	you	for	all	the	
effort	you’ve	put	in	over	the	year.	There’s	a	calendar	in	Hippo	(the	intranet).
Ka	Pai	Whānau	kicked	off	with	a	performance	by	the	Aisda	Muscionaries,	a	Filipino	ensemble	of	multi-instrumentalists.	
The	entertainment	goes	on	through	December	with	a	Starship	Children’s	Hospital	performance	by	Michael	Murphy,	
lead	vocalist	of	the	band	Halo.	The	Sustainability	Symposium	and	performances	by	a	Royal	New	Zealand	Navy	Band	
ensemble.	
We’re	also	fortunate	to	have	seven	choirs	visiting	Auckland	City	Hospital	for	the	ward-caroling	rounds	led	by	our	
chaplains.	Of	course,	we	also	have	our	two	nights	of	‘The	Committed’	–	a	performance	by	our	people	for	our	people.	
DJs	and	a	finale	in	the	form	of	a	performance	by	the	Ta’imua	Youth	Choir	will	be	delivering	their	mix	of	gospel,	soul	and	
R&B	on	Sunday	17	December.			
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A	highlight	in	our	calendar	is	the	
Auckland	City	Mission	concert,	where	
colleagues	of	ours	and	other	DHBs	have	
performed	regularly	over	the	years.	This	
is	becoming	a	significant	event,	and	again	
LabPlus	Technical	Head	Joe	McDermott,	
David	Rowbotham,	Andrew	Westmacott,	
Emma	Parry,	Marg	Wilsher,	Jeannette	
McFarlane	and	John	Scott	will	all	be	
performing	front	of	house.	The	team	has	
been	doing	this	for	several	years	in	a	row.

Ka	Pai	Whānau!

City	Mission	
Performance

fa la la
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‘Tis the 
season
to be
jolly




