
Urgent
24hrs – 72hrs

(based on urgency)

Assessment

Planned Acute CareChoice / Partnership DischargeCFU

Referral Received 

Phones / Email
Admin Triage / Initial Screen

Add to appropriate pathway

Enter into HCC

Email Intake Cultural 

Liaison of all Māori / 

Pasifika referrals

Discussed at

MDT / Intake

Closed

Not for KC



Assessment

Acute
Within 7 days

Planned Acute Care DischargePartnershipCFU

Referral Received 

Phones / Email
Admin Triage / Initial Screen

Add to appropriate pathway

Enter into HCC

Email Intake Cultural 

Liaison of all Māori / 

Pasifika referrals

Discussed at

MDT / Intake

Closed

Not for KC



Routine

Choice Discharge

Partnership DischargeGroup

Referral Received 

Phones / Email
Admin Triage / Initial Screen

Add to appropriate pathway

Enter into HCC

Email Intake Cultural 

Liaison of all Māori / 

Pasifika referrals

Discussed at

MDT / Intake

Closed

Not for KC
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