Incident date

Incident affecting

Incident type tier one

Incident type tier two

I WAVETD

03/04/2017|Patient Workplace Violence Awatea (Ward 14A)
Short Stay | tient Unit (SSIP -
05/04/2017|Patient Behaviour Self-harm or' 3y Inpatient Unit (
previously APU)
Patient refusal of
di tic/th ti
07/04/2017|Patient Behaviour lagnostic/ e.rapelrj I .[Ward 77
recommendations/interventi
ons
07/04/2017 [Patient Behaviour Patient Restraint Register Ward 26A
08/04/2017|Patient Other HD Dependent & Acute
P Performi
08/04/2017|Patient Behaviour ersons 'er A HD Dependent & Acute
Unauthorised Acts
Patient to Staff: Physical
07/04/2017|Worker Workplace Violence Czr:teanct 0>t pRle Paediatric Neurosurgery Service
08/04/2017|Worker Workplace Violence Calming/Restraint Process  |Ward 74
Inappropriate/Aggressive . .
. . . . ACOS -Assertive Community Outreach
10/04/2017|Patient Behaviour Behaviour by a Patient .
Service
towards another person
Missing Patient
10/04/2017|Patient Behaviour (absconded/abducted Ward 75
patient)
10/04/2017|Patient Food/Meals from Kitchen Delivery Processes Clinical Dietetics
12/04/2017|Patient Workplace Violence HD Dependent & Acute
Patient to Staff: Physical
13/04/2017 |Worker Workplace Violence atient 1o Sta YELee Awatea (Ward 14A)
Contact
Inappropriate/Aggressive
14/04/2017|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 23B
by a Visitor
Missing Patient
14/04/2017|Patient Behaviour (absconded/abducted Rangitoto (Ward 13D)
patient)
17/04/2017|Patient Workplace Violence Te Tumanako-ICU
Patient to Staff: Physical
17/04/2017 |Worker Workplace Violence atient 1o Sta uRle HD Dependent & Acute
Contact
Inappropriate/Aggressive
Behaviour by a Patient
19/04/2017|Patient Behaviour v . Ward 83
towards an Object/Structure
(Not self harm)
21/04/2017|Worker Workplace Violence Calming/Restraint Process  |Awatea (Ward 14A)
Inappropriate/Aggressive
21/04/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Visit h to staff:
20/04/2017|Worker Workplace Violence 15! ?r/w anau to sta Te Whitinga-Ward A
Physical Contact
Witnessed Slips/Trips/Falls
23/04/2017 |Patient Patient Falls , lips/Trips/ Ward 65
(includes faints)
Service Disruptions o
(environment Human Resource Availability
23/04/2017|Organisation . ! (includes strikes/work Ward 65
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
23/04/2017|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
23/04/2017|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Patient to Staff: Physical
24/04/2017|Worker Workplace Violence atient to 5ta e CFU - Child & Family Unit
Contact
Other C icati
25/04/2017|Patient Communication 'er ommunication CFU - Child & Family Unit
Incident
Patient to Staff: Physical
25/04/2017 |Worker Workplace Violence atient to 5t e CFU - Child & Family Unit

Contact




25/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

25/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 73

26/04/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 25

26/04/2017

Worker

Workplace Violence

Patient to Staff: Verbal

HD Dependent & Acute

26/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

26/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

26/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

HD Dependent & Acute

25/04/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

03/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

28/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

29/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

29/04/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

01/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 77

02/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Short Stay Inpatient Unit (SSIP -
previously APU)

02/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Marino (Ward 14C)

02/05/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 77

03/05/2017

Patient

Medication/Fluids

Omission / delay

Ward 65

04/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

05/05/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

07/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

08/05/2017

Public/Visitor

Behaviour

Other

Ward 67

10/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

10/05/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Medical Management

10/05/2017

Patient

Behaviour

Patient Restraint Register

Ward 25

11/05/2017

Patient

Behaviour

Patient Restraint Register

Ward 25




Inappropriate/Aggressive

12/05/2017|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Inappropriate/Aggressive
13/05/2017|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
12/05/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
13/05/2017|Patient Behaviour Behaviour towards a Patient |Ward 68
by Staff
Inappropriate/Aggressive
13/05/2017|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
12/05/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
14/05/2017|Patient Behaviour towards an Object/Structure Ward 81 - Neurosurgery
(Not self harm)
Patient refusal of
14/05/2017|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 61 - General Surgery
recommendations/interventi
ons
Inappropriate/Aggressive
19/04/2017|Patient Behaviour Behaviour by a Patient Taylor Centre
towards another person
16/05/2017|Patient Behaviour Self-harm CFU - Child & Family Unit
Inappropriate/Aggressive
17/05/2017|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Patient refusal of
17/05/2017|Patient Behaviour RGeS IUIRERENEE | o
recommendations/interventi
ons
Missing Patient
18/05/2017|Patient Behaviour (absconded/abducted Ward 25
patient)
18/05/2017|Patient Behaviour Patient Restraint Register Ward 25
18/05/2017|Patient Behaviour Patient Restraint Register Ward 25
19/05/2017|Patient Behaviour Patient Restraint Register Ward 25
18/05/2017|Patient Administrative Processes T N Lo Operating Rooms - Level 04 -
(Excluding Documentation) Cardiac/Hybrid
19/05/2017|Patient Behaviour Patient Restraint Register
Missing Patient
20/05/2017 |Patient Behaviour (absconded/abducted Ward 65
patient)
Inappropriate/Aggressive
21/05/2017|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Patient refusal of
21/05/2017 |Patient Behaviour diagnostic/therapeutic |, oo
recommendations/interventi
ons
Inappropriate/Aggressive
22/05/2017|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
23/05/2017|Worker Workplace Violence Patient to Staff: Physical Ward 81 - Neurosurgery
Contact
Inappropriate/Aggressive
. . Behaviour by a Patient
22/05/2017|Patient Behaviour ) Ward 68
towards an Object/Structure
(Not self harm)
Service Disruptions o
. Human Resource Availability
23/05/2017|0Organisation .(enV|ronment, (includes strikes/work Ward 81 - Neurosurgery
infrastructure, human
stoppages)
resources)
24/05/2017|Patient Behaviour Patient Restraint Register Ward 25




Inappropriate/Aggressive
26/05/2017 [Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
25/05/2017|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
25/05/2017|Patient Behaviour Patient Restraint Register Ward 25
25/05/2017|Patient Behaviour Patient Restraint Register Ward 25
28/05/2017|Patient Other Other Ward 67
) . Use/Possession of , . .
31/05/2017|Patient Behaviour Prohibited/Stolen Goods CFU - Child & Family Unit
Inappropriate/Aggressive
31/05/2017|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
01/06/2017|Patient Behaviour Patient Restraint Register Ward 26A
Inappropriate/Aggressive
01/06/2017|Patient Behaviour Behaviour bya'1 Patient Ward 67
towards an Object/Structure
(Not self harm)
Suspected Slips/Trips/Falls
03/06/2017|Patient Patient Falls (un-witnessed, Includes Ward 67
faints)
Serv!ce Disruptions Human Resource Availability
03/06/2017|0rganisation .(enV|ronment, (includes strikes/work Ward 67
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
04/06/2017 [Patient Behaviour Behaviour by a Patient Ward 65
towards another person
06/06/2017 [Patient Behaviour Patient Restraint Register Ward 26A
06/06/2017|Patient Behaviour Self-harm Ward 68
06/06/2017|Worker Workplace Violence Patient to Staff: Physical
Contact
Inappropriate/Aggressive
06/06/2017 [Patient Behaviour Behaviour by a Patient Ward 26A
towards another person
Inappropriate/Aggressive
08/06/2017|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
08/06/2017 Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
10/06/2017|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
11/06/2017|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
12/06/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
12/06/2017|Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
13/06/2017 |Worker Workplace Violence FEIAOS Sl Ward 64
Contact
Inappropriate/Aggressive
12/06/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
12/06/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
17/06/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person




19/06/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

19/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

19/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

20/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

20/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

19/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

20/06/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

20/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

22/06/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

23/06/2017

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit

24/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

25/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

CFU - Child & Family Unit

25/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Starship MH Service

24/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

26/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

26/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

27/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

27/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

28/06/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

27/06/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

30/06/2017

Patient

Other

Other

Te Whitinga-Ward A

01/07/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

CFU - Child & Family Unit

30/06/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A




Inappropriate/Aggressive

02/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Ergonomic (Includes . . Short Stay Inpatient Unit (SSIP -
L2020 e s Manual/Patient Handling) FElES el previously APU)
Inappropriate/Aggressive
03/07/2017|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
03/07/2017|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
05/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
. Patient to Staff: Physical ACOS -Assertive Community Outreach
28/06/2017|Worker Workplace Violence .
threat (no contact) Service
Occupational Health . : .
06/07/2017|Worker (BBFA/Sharps/Hand Sharps (Other than BBFA) Daily Qp?ratlons/24 Hour Hospital
Functioning
Gel/Masks)
08/07/2017|Patient Injury of unknown origin Injury of unknown origin Ward 68
Inappropriate/Aggressive
08/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
08/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
08/07/2017|Patient Patient Falls Witnessed Slips/Trips/Falls |\ | ¢
(includes faints)
08/07/2017|Worker Workplace Violence Patient to Staff: Physical Ward 61 - General Surgery
Contact
Inappropriate/Aggressive
08/07/2017|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
08/07/2017 Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
09/07/2017|Organisation Workplace Violence
Inappropriate/Aggressive
09/07/2017 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
10/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
09/07/2017|Worker Workplace Violence Patient to Staff: Physical Remuera (Ward 13C)
Contact
Inappropriate/Aggressive
12/07/2017|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
12/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
12/07/2017|Public/Visitor Behaviour Other Diabetes
Inappropriate/Aggressive
14/07/2017|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Ergonomic (Includes .
16/07/2017 |Worker i : Manual Handling Adult Emergency Department (AED)
Manual/Patient Handling)
16/07/2017 |Worker Workplace Violence DDA AN CFU - Child & Family Unit
Contact
Inappropriate/Aggressive
16/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
16/07/2017|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 67

by a Visitor




Inappropriate/Aggressive

17/07/2017|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
I iate/A i
. . nappr'oprla . ggresswe Short Stay Inpatient Unit (SSIP -
17/07/2017|Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
Patient to Staff: Physical
16/07/2017 |Worker Workplace Violence atient 1o Sta yeica Adult Emergency Department (AED)
threat (no contact)
16/07/2017|Patient Behaviour Self-harm Adult Emergency Department (AED)
Inappropriate/Aggressive
20/07/2017|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurger
towards an Object/Structure gery
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient Short Stay Inpatient Unit (SSIP -
20/07/2017|Patient Behaviour enaviour ya'1 aten or' ay Inpatient Unit
towards an Object/Structure |previously APU)
(Not self harm)
Inappropriate/Aggressive
20/07/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
23/07/2017|Patient Medication/Fluids Incorrect dose/frequency Motutapu Ward
Daily O ti 24 H Hospital
23/07/2017|Organisation Workplace Violence al y' p(?ra e our Hospita
Functioning
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
26/07/2017 [Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
26/07/2017|Public/Visitor Behaviour Other CFU - Child & Family Unit
Inappropriate/Aggressive
. . Behaviour by a Patient
26/07/2017 [Patient Behaviour i Ward 65
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
27/07/2017|Patient Behaviour Behaviour by a Patient Orakei Locality
towards another person
26/07/2017 [Patient Patient Accidents Other Patient Accident Ward 65
Visit h to staff:
26/07/2017|Worker Workplace Violence V:rlbc;rl/w anau to sta Gynae Inpatients (Ward 97)
Inappropriate/Aggressive
27/07/2017 [Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
29/07/2017|Patient Behaviour Self-harm Ward 67
Patient refusal of
di tic/th ti
29/07/2017 |Patient Behaviour lagnostic/therapeutic 1, oo
recommendations/interventi
ons
Missing Patient
31/07/2017|Patient Behaviour (absconded/abducted Ward 25
patient)
01/08/2017|Patient Behaviour Patient Restraint Processes |Ward 76
Inappropriate/Aggressive
. . Behaviour by a Patient
02/08/2017|Patient Behaviour i Awatea (Ward 14A)
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
01/08/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
03/08/2017|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
03/08/2017|Patient Behaviour Behaviour by a Patient Transition Lounge
towards another person
Patient to Staff: Physical
03/08/2017|Worker Workplace Violence atient 1o Sta uRle Awatea (Ward 14A)

Contact




04/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

03/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31/42 Stroke Unit

06/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

07/08/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 24B

07/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

08/08/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

07/08/2017

Patient

Workplace Violence

Operating Rooms - Level 08 - PACU/Pre-
op/ORDA

11/08/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 24B

11/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Kainga Tiaki Mental Health

10/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

11/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

CFU - Child & Family Unit

14/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

14/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

15/08/2017

Worker

Other

Other

Kainga Tiaki Mental Health

15/08/2017

Patient

Administrative Processes
(Excluding Documentation)

Discharge Processes

Ward 61 - General Surgery

17/08/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Lotofale

11/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

19/08/2017

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Remuera (Ward 13C)

21/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

25/08/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 68

30/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Marino (Ward 14C)




29/08/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31/42 Stroke Unit

31/08/2017

Organisation

Service Disruptions
(environment,
infrastructure, human

resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 75

02/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 71

02/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

03/09/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 71

03/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Renal

05/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 42

04/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

04/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Operating Rooms - Level 08 - PACU/Pre-
op/ORDA

05/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

06/09/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

06/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

05/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

06/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

09/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Adult Emergency Department (AED)

11/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

13/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 41

13/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 61 - General Surgery

13/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

16/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65




17/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

18/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

18/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/09/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Ward 27AB

23/09/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Ward 75

25/09/2017

Patient

Personal or confidential
information/ Personal
Property

Property Theft (proven,
alleged or suspected)

Ward 75

26/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Motutapu Ward

26/09/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

27/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

27/09/2017

Patient

Communication

Other Communication
Incident

Ward 65

28/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

28/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

28/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

28/09/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

29/09/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Adult Emergency Department (AED)

01/10/2017

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Ward 65

02/10/2017

Patient

Behaviour

Self-harm

Short Stay Inpatient Unit (SSIP -
previously APU)

03/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

03/10/2017

Patient

Behaviour

Self-harm

Ward 73

04/10/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

03/10/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 68

04/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

05/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

07/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65




Inappropriate/Aggressive
Behaviour by a Patient

07/10/2017|Patient Behaviour towards an Object/Structure Ward 67
(Not self harm)
Inappropriate/Aggressive
07/10/2017|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
07/10/2017 [Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
07/10/2017|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
10/10/2017|Patient Behaviour Self-harm Ward 66
10/10/2017|Patient Behaviour Self-harm Ward 66
11/10/2017|Patient Behaviour Patient Restraint Register Security
11/10/2017|Patient Behaviour Self-harm Ward 66
. . Inappr.oprlate/Aggresswe Operating Rooms - Level 08 - PACU/Pre-
12/10/2017|Patient Behaviour Behaviour by a Patient
op/ORDA
towards another person
12/10/2017 |Worker Workplace Violence Patient to Staff: Verbal Oipeeilng Aees - e O = FAEU) e
op/ORDA
13/10/2017|Public/Visitor Property UiGine (REeh, el EEC! Ol Security
suspected)
Inappropriate/Aggressive
17/10/2017|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
17/10/2017|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
17/10/2017|Patient Behaviour Self-harm Liaison Psychiatry
17/10/2017|Public/Visitor Behaviour Other Dty ClpErians) 2t e lespi

Functioning

17/10/2017

Patient

Medical Devices, Equipment,
Supplies

Supply/Storage/Maintenanc
e Processes

CVICU (Ward 48)

18/10/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

CFU - Child & Family Unit

19/10/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

18/10/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

19/10/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 24B

19/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

20/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Gynae Inpatients (Ward 97)

21/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 68

21/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

21/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

22/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

22/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78




22/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

22/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

23/10/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

23/10/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Daily Operations/24 Hour Hospital
Functioning

23/10/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

23/10/2017

Patient

Other

Other

Ward 78

20/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

25/10/2017

Patient

Behaviour

Patient Restraint Register

Ward 65

26/10/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

27/10/2017

Patient

Other

Other

Ward 68

27/10/2017

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Marino (Ward 14C)

27/10/2017

Patient

Behaviour

Self-harm

CFU - Child & Family Unit

27/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

28/10/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Coronary Care Unit (Ward 34)

29/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Neonatal Intensive Care Unit (NICU)

29/10/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

28/10/2017

Worker

Workplace Violence

Calming/Restraint Process

FMU - Fraser McDonald Unit

29/10/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 77

29/10/2017

Patient

Behaviour

Self-harm

Ward 77

30/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

29/10/2017

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 81 - Neurosurgery

30/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

30/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

31/10/2017

Patient

Communication

Between Staff and
Patients/Carers

Ward 65

25/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65




31/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

31/10/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

31/10/2017

Worker

Workplace Violence

Patient to Staff: Verbal

CFU - Child & Family Unit

31/10/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 81 - Neurosurgery

01/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

01/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

01/11/2017

Public/Visitor

Behaviour

Other

Paediatric Daystay

01/11/2017

Public/Visitor

Behaviour

Other

Ward 77

Patient to Staff: Physical

01/11/2017 (Worker Workplace Violence Te Whetu Tawera Mgmt
Contact
W A t Unit (WAU) -
02/11/2017|Patient Other Other omen.s ssessment Unit ( )
Maternity
Inappropriate/Aggressive
03/11/2017|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
03/11/2017|Organisation IT Systems Network infrastructure Daily Qpc?rations/24 Hour Hospital
issues Functioning
Inappropriate/Aggressive
Behaviour by a Patient
03/11/2017|Patient Behaviour v i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
03/11/2017|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
05/11/2017 (Worker Workplace Violence Patient to Staff: Verbal Ward 83
Patient to Staff: Physical
07/11/2017|Worker Workplace Violence atent 1o Sta yelea FMU - Fraser McDonald Unit
Contact
Inappropriate/Aggressive
07/11/2017|Patient EOT - Behaviour bya'1 Patient Operating Rooms - Level 08 - PACU/Pre-
towards an Object/Structure |op/ORDA
(Not self harm)
Patient refusal of
di tic/th ti Short Stay | tient Unit (SSIP -
08/11/2017|Patient Behaviour lagnostic/ e.rape%J '€ : or. 3y Inpatient Unit
recommendations/interventi |previously APU)
ons
08/11/2017|Patient Behaviour Self-harm Ward 42
09/11/2017|Worker Workplace Violence Patient to Staff: Verbal Ward 77
Children's E D t t
09/11/2017|Patient Behaviour Patient Restraint Register (CElD)ren > =mergency Lepartmen
Inappropriate/Aggressive
10/11/2017|Patient Behaviour Behaviour by a Patient Ward 76
towards another person
Inappropriate/Aggressive
10/11/2017|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 23B
by a Visitor
Inappropriate/Aggressive
11/11/2017|Patient Behaviour Behaviour by a Patient Ward 74
towards another person
Inappropriate/Aggressive
12/11/2017|Patient Behaviour Behaviour by a Patient Ward 31/42 Stroke Unit
towards another person
Patient refusal of
di tic/th ti
12/11/2017|Patient Behaviour ELeRiile) e.rape%J I .|Ward 41
recommendations/interventi
ons
Inappropriate/Aggressive
12/11/2017|Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)

towards another person




12/11/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

09/11/2017

Patient

Behaviour

Patient Restraint Register

Security

13/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 42

14/11/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 25

14/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

14/11/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 68

14/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

15/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

15/11/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 74

15/11/2017

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards Visitor by
a Patient

ACH Administration

15/11/2017

Patient

Behaviour

Patient Restraint Register

Ward 74

15/11/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 74

15/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

15/11/2017

Public/Visitor

Behaviour

Other

Gastroenterology

17/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

17/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

16/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

16/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

15/11/2017

Patient

Behaviour

Patient Restraint Register

Ward 74

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

18/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

19/11/2017

Worker

Other

Other

Ward 78

19/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

19/11/2017

Public/Visitor

Behaviour

Other

Ward 75




19/11/2017

Patient

Medication/Fluids

Incorrect labeling

Ward 68

Inappropriate/Aggressive

18/11/2017|Public/Visitor Behaviour Behaviour towards a Visitor [Paediatric Intensive Care Unit (PICU)
by a Visitor
Inappropriate/Aggressive

18/11/2017|Public/Visitor Behaviour Behaviour towards a Visitor |Paediatric Intensive Care Unit (PICU)

by a Visitor

20/11/2017

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

Children's Emergency Department
(CED)

20/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

20/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

22/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

22/11/2017

Patient

Medication/Fluids

Documentation issue

Paediatric Intensive Care Unit (PICU)

22/11/2017

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Te Tumanako-ICU

29/10/2017

Worker

Workplace Violence

Calming/Restraint Process

Neurosurgery

23/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

23/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

24/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

23/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Marino (Ward 14C)

24/11/2017

Patient

Behaviour

Patient Restraint Processes

FMU - Fraser McDonald Unit

25/11/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Te Tumanako-ICU

25/11/2017

Patient

Other

Other

Awatea (Ward 14A)

26/11/2017

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Awatea (Ward 14A)

27/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

27/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

27/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

28/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

28/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

29/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

29/11/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit




29/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

29/11/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

29/11/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

30/11/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

28/11/2017

Patient

Behaviour

Self-harm

Ward 66

01/12/2017

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Te Whitinga-Ward A

03/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

03/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

06/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

07/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31

07/12/2017

Public/Visitor

Property

Theft (proven, alleged or
suspected)

Daily Operations/24 Hour Hospital
Functioning

06/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31

08/12/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Awatea (Ward 14A)

16/11/2017

Patient

Medical Devices, Equipment,
Supplies

Other Medical Devices,
Equipment, Supplies Incident

Maungarei Locality

08/12/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Awatea (Ward 14A)

08/12/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Adult Emergency Department (AED)

08/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Adult Emergency Department (AED)

08/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31

09/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

10/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Marino (Ward 14C)

10/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

09/12/2017

Public/Visitor

Behaviour

Other

Rangitoto (Ward 13D)

10/12/2017

Patient

Other

Other

Awatea (Ward 14A)

10/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 61 - General Surgery

10/12/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Ward 77

11/12/2017

Public/Visitor

Behaviour

Other

Paediatric Intensive Care Unit (PICU)

11/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66




Inappropriate/Aggressive
Behaviour by a Patient

12/12/2017|Patient Behavi Mari Ward 14C
112/ atien ehaviour towards an Object/Structure el )
(Not self harm)
Missing Patient
12/12/2017|Patient Behaviour (absconded/abducted Ward 23B
patient)
Ergonomic (Includes . Operating Rooms - Level 04 -
12/12/2017|Work M | Handl
Vi) orker Manual/Patient Handling) anual Handiing Cardiac/Hybrid
Patient refusal of
di tic/th ti
12/12/2017 |Patient Behaviour lagnostic/therapeutic |, oo
recommendations/interventi
ons
Patient refusal of
di tic/th ti
12/12/2017 |Patient Behaviour lagnostic/therapeutic |, oo
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
12/12/2017|Organisation ! (includes strikes/work Ward 66

infrastructure, human
resources)

stoppages)

Visitor/whanau to staff:

09/12/2017|Worker Workplace Violence Verbal ACH Retail Pharmacy
Inappropriate/Aggressive
13/12/2017|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
13/12/2017|Public/Visitor Behaviour Other Te Tumanako-ICU
12/12/2017|Worker Other Other Ward 66
Service Disruptions
i t Other Service Di ti
13/12/2017|0Organisation (S TEE oI S DI pitons) Te Tumanako-ICU

infrastructure, human
resources)

Infrastructure Incident

13/12/2017

Public/Visitor

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Ward 67

13/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

14/12/2017

Public/Visitor

Behaviour

Other

CFU - Child & Family Unit

12/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

14/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

16/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

15/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

16/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Rangitoto (Ward 13D)

16/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Coronary Care Unit (Ward 34)




16/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 83

16/12/2017

Patient

Other

Other

Adult Emergency Department (AED)

17/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

16/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

17/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

17/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

18/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

18/12/2017

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

20/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 76

20/12/2017

Patient

Behaviour

Patient Restraint Register

Short Stay Inpatient Unit (SSIP -
previously APU)

20/12/2017

Patient

Behaviour

Patient Restraint Processes

Short Stay Inpatient Unit (SSIP -
previously APU)

20/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

19/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

19/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

19/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 83

19/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

21/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

21/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

22/12/2017

Patient

Behaviour

Patient Restraint Processes

Short Stay Inpatient Unit (SSIP -
previously APU)

20/12/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 41

20/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

23/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66




23/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 41

23/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

24/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31

24/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

24/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

24/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

25/12/2017

Worker

Workplace Violence

Calming/Restraint Process

Adult Emergency Department (AED)

24/12/2017

Patient

Other

Other

Ward 66

25/12/2017

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

26/12/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Te Tumanako-ICU

26/12/2017

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Te Tumanako-ICU

26/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/12/2017

Worker

Workplace Violence

Patient to Staff: Verbal

Adult Emergency Department (AED)

28/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

28/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

27/12/2017

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

28/12/2017

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Adult Emergency Department (AED)

29/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)




29/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

29/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31

24/12/2017

Worker

Workplace Violence

Patient to Staff: Verbal

General Medicine

30/12/2017

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

31/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 77

31/12/2017

Public/Visitor

Behaviour

Persons Performing
Unauthorised Acts

Patient Management Services -
Management

31/12/2017

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 78

01/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

02/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

02/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

02/01/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

02/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

02/01/2018

Patient

Behaviour

Patient Restraint Register

Short Stay Inpatient Unit (SSIP -
previously APU)

02/01/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 27AB

04/01/2018

Patient

Behaviour

Patient Restraint Processes

Ward 76

04/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 77

04/01/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

04/01/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Adult Emergency Department (AED)

04/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

05/01/2018

Patient

Behaviour

Patient Restraint Register

Ward 83

06/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

06/01/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Adult Emergency Department (AED)

06/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

07/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

07/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)




Inappropriate/Aggressive
Behaviour by a Patient

07/01/2018|Patient Behavi Ward 65
/01/ atien ehaviour towards an Object/Structure ar
(Not self harm)
Patient refusal of
di tic/th ti
07/01/2018|Patient Behaviour Epnerdey) e.rapel.J I .[Ward 71
recommendations/interventi
ons
08/01/2018(Worker Workplace Violence Calming/Restraint Process  |Ward 26A
08/01/2018(Patient Behaviour Patient Restraint Processes |Ward 26A
06/01/2018(Patient Other Other Ward 66
Inappropriate/Aggressive
09/01/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
08/01/2018(Patient Other Other Ward 31/42 Stroke Unit
| iate/A i
. . nappr.oprla & ggresswe Short Stay Inpatient Unit (SSIP -
09/01/2018(Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
10/01/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
10/01/2018(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
. . diagnostic/therapeutic
10/01/2018|Patient Behaviour . . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Inappropriate/Aggressive
10/01/2018|Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by Staff
Children's E D t t
10/01/2018|Patient Behaviour Patient Restraint Register (CElD)ren > Emergency Lepartmen
Inappropriate/Aggressive
02/01/2018|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 27AB
by a Visitor
04/01/2018|Patient Behaviour Patient Restraint Register Gastroenterology
06/01/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
07/01/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
09/01/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
10/01/2018(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Children's E D t t
10/01/2018|Patient Behaviour Patient Restraint Register (CElD)ren > Emergency Departmen
Inappropriate/Aggressive
11/01/2018|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Patient refusal of
11/01/2018|Patient Behaviour diagnostic/the.rapel.Jtic . Operating Rooms - Level 08 - PACU/Pre-
recommendations/interventi |op/ORDA
ons
Patient to Staff: Physical
12/01/2018|Worker Workplace Violence Czr:te:ct 0>t yRlee Adult Emergency Department (AED)
12/01/2018|Patient Behaviour Self-harm Ward 65
Patient refusal of
di tic/th ti
12/01/2018(Patient Behaviour Epnerdey e.rapel.J Ic .|wWard 65
recommendations/interventi
ons
Inappropriate/Aggressive
13/01/2018(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
13/01/2018|Patient Behaviour Patient Restraint Register Ward 65
12/01/2018|Patient Behaviour Patient Restraint Processes |Adult Emergency Department (AED)
Visit h to staff:
13/01/2018|Worker Workplace Violence ElEriEne o S Ward 41
Verbal
Inappropriate/Aggressive
14/01/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)

towards another person




Patient refusal of
diagnostic/therapeutic

12/01/2018|Patient Behaviour i . .|Ward 67
recommendations/interventi
ons
Inappropriate/Aggressive
12/01/2018(Patient Behaviour Behaviour bya'1 Patient Marino (Ward 14C)
towards an Object/Structure
(Not self harm)
14/01/2018|Worker Workplace Violence Patient to Staff: Physical Ward 64
threat (no contact)
Inappropriate/Aggressive
15/01/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
15/01/2018|Patient Behaviour Patient Restraint Register Ward 64
15/01/2018|Worker Workplace Violence Patient to Staff: Physical HD Dependent & Acute
Contact
Inappropriate/Aggressive
15/01/2018|Public/Visitor Behaviour Behaviour towards Visitor by [Ward 31/42 Stroke Unit
a Patient
Inappropriate/Aggressive
15/01/2018|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
Inappropriate/Aggressive
15/01/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
15/01/2018 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
15/01/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
14/01/2018|Patient Behaviour Patient Restraint Register Ward 64
Inappropriate/Aggressive
15/01/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
16/01/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
11/01/2018(Patient Behaviour Patient Restraint Register QB bS LR S A
op/ORDA
16/01/2018|Patient Behaviour Patient Restraint Register Ward 65
Inappropriate/Aggressive
16/01/2018|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
16/01/2018|Patient Behaviour Behaviour by a Patient Ward 78
towards another person
Inappropriate/Aggressive
17/01/2018(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
17/01/2018|patient Patient Falls Witnessed S.Iips/Trips/FaIIs Shorjc Stay Inpatient Unit (SSIP -
(includes faints) previously APU)
15/01/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
14/01/2018|Patient Behaviour Patient Restraint Register Ward 64
17/01/2018(Patient Other Other Adult Emergency Department (AED)
14/01/2018|Patient Behaviour Patient Restraint Register Ward 64
14/01/2018|Patient Behaviour Patient Restraint Register Ward 64
Inappropriate/Aggressive
17/01/2018|Patient Behaviour Behaviour towards a Patient |Ward 71
by a Visitor/Other
Inappropriate/Aggressive
17/01/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
18/01/2018|Patient Behaviour Ward 83

towards an Object/Structure
(Not self harm)




18/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

17/01/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

17/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

18/01/2018

Patient

Behaviour

Patient Restraint Register

Coronary Care Unit (Ward 34)

17/01/2018

Patient

Behaviour

Patient Restraint Register

Coronary Care Unit (Ward 34)

19/01/2018

Patient

Behaviour

Patient Restraint Register

Ward 67

19/01/2018

Patient

Behaviour

Patient Restraint Register

FMU - Fraser McDonald Unit

19/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

20/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

20/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Medical Management

20/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

20/01/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

20/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

21/01/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 26A

21/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

21/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A

22/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

22/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

HD Dependent & Acute

23/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

19/01/2018

Patient

Behaviour

Patient Restraint Register

Ward 75

23/01/2018

Public/Visitor

Behaviour

Other

Patient Management Services -
Management

24/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

24/01/2018

Patient

Behaviour

Patient Restraint Register

Ward 64

24/01/2018

Patient

Behaviour

Patient Restraint Register

Ward 64

25/01/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67




Inappropriate/Aggressive

24/01/2018(Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
24/01/2018|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Patient to Staff: Physical
26/01/2018|Worker Workplace Violence atient 1o Sta L Cardiology
threat (no contact)
Inappropriate/Aggressive
27/01/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
28/01/2018|Patient Behaviour . Motutapu Ward
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
28/01/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
28/01/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
Behavi by a Patient
29/01/2018|Patient Behaviour ehaviour ya'1 atien Ward 25
towards an Object/Structure
(Not self harm)
29/01/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
29/01/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
. . Behaviour by a Patient
30/01/2018(Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
30/01/2018|Patient Behaviour Self-harm Ward 25
Inappropriate/Aggressive
. . Behaviour by a Patient
30/01/2018(Patient Behaviour i Ward 65
towards an Object/Structure
(Not self harm)
Patient M t Servi -
31/01/2018|Public/Visitor Behaviour Other SHENERENeasMENE SEIVIEES
Management
Patient M t Servi -
31/01/2018|Public/Visitor Behaviour Other SRR Eneas MENE SENIteS
Management
| iate/A i
o . nappr.oprla ~ ggre55|.v.e Patient Management Services -
31/01/2018|Public/Visitor Behaviour Behaviour towards a Visitor
.. Management
by a Visitor
Inappropriate/Aggressive
01/02/2018(Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
01/02/2018(Patient Behaviour i Ward 65
towards an Object/Structure
(Not self harm)
01/02/2018|Patient Behaviour Patient Restraint Register Ward 65
01/02/2018(Patient Behaviour Patient Restraint Register Ward 65
01/02/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 61 - General Surgery
Inappropriate/Aggressive
01/02/2018|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
02/02/2018|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
03/02/2018(Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
03/02/2018|Patient Behaviour Behaviour by a Patient Ward 66

towards another person




03/02/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 75
Inappropriate/Aggressive
. . Behaviour by a Patient
03/02/2018(Patient Behaviour i Ward 66
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
04/02/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
31/01/2018(Worker Workplace Violence Patient to Staff: Verbal Te Whetu Tawera Mgmt
05/02/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 66
Inappropriate/Aggressive
. . Behaviour by a Patient
05/02/2018(Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
05/02/2018|Patient Behaviour enaviour ya'1 atien Ward 25
towards an Object/Structure
(Not self harm)
05/02/2018|Patient Behaviour Self-harm Ward 66
Inappropriate/Aggressive
; : Behaviour by a Patient . . .
05/02/2018|Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
05/02/2018(Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
06/02/2018|Patient Behaviour Patient Restraint Register Ward 25
06/02/2018(Patient Behaviour Patient Restraint Register Ward 25
05/02/2018|Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
di tic/th ti
06/02/2018|Patient Behaviour Epnerey) e.rapel.J I .|wWard 25
recommendations/interventi
ons
05/02/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Inappropriate/Aggressive
06/02/2018(Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive .
(0] ting R - Level 08 - PACU/Pre-
07/02/2018|Patient Behaviour Behaviour by a Patient perating Rooms - Leve e
op/ORDA
towards another person
| iate/A i
. . nappr.oprla & ggresswe Operating Rooms - Level 08 - PACU/Pre-
08/02/2018(Patient Behaviour Behaviour by a Patient
op/ORDA
towards another person
Inappropriate/Aggressive .
(0] ting R - Level 08 - PACU/Pre-
07/02/2018|Patient Behaviour Behaviour by a Patient perating Rooms - Leve e
op/ORDA
towards another person
Inappropriate/Aggressive
08/02/2018(Patient Behaviour Behaviour by a Patient Ward 74
towards another person
07/02/2018(Worker Other Other Labour & Birthing Suite (Ward 91)
Inappropriate/Aggressive
. . Behaviour by a Patient
08/02/2018|Patient Behaviour i Te Whetu Tawera Mgmt
towards an Object/Structure
(Not self harm)
L Security of Organisation's Vandalism (proven, alleged
09/02/2018|0Organisation o Te Tumanako-ICU
Property, Data and Buildings |or suspected)
09/02/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Patient refusal of
. . diagnostic/therapeutic
09/02/2018|Patient Behaviour . . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Use/P i f
02/02/2018|Patient Behaviour se/Possession o Ward 76

Prohibited/Stolen Goods




02/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

08/02/2018

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Ward 64

10/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

12/02/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 76

10/02/2018

Patient

Behaviour

Patient Restraint Register

Te Tumanako-ICU

26/01/2018

Worker

Workplace Violence

Patient to Staff: Verbal

Epsom Day Unit

13/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 72

14/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Operating Rooms - Level 08 - PACU/Pre-

op/ORDA

14/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

30/01/2018

Patient

Surgery/ Procedures/
Therapeutic Processes

Invasive Treatment
Process/Procedures

Women's Health Management

15/02/2018

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Ward 65

15/02/2018

Public/Visitor

Behaviour

Other

Ward 75

15/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Remuera (Ward 13C)

15/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

15/02/2018

Patient

Behaviour

Self-harm

Ward 61 - General Surgery

16/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 61 - General Surgery

16/02/2018

Public/Visitor

Behaviour

Other

Ward 96

16/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

18/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 61 - General Surgery

18/02/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Short Stay Inpatient Unit (SSIP -
previously APU)

18/02/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

19/02/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

19/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

19/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

12/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 65

12/02/2018

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

13/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 72




14/02/2018

Patient

Behaviour

Patient Restraint Register

Operating Rooms - Level 08 - PACU/Pre-

op/ORDA
15/02/2018|Patient Behaviour Patient Restraint Register Ward 65
17/02/2018|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
16/02/2018|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Short Stay Inpatient Unit (SSIP -
18/02/2018|Patient Behaviour Patient Restraint Register or' =1y IDELIGE el
previously APU)
Short Stay Inpatient Unit (SSIP -
18/02/2018|Patient Behaviour Patient Restraint Register or. =1y IELICIE e
previously APU)
19/02/2018|Patient Behaviour Patient Restraint Register Ward 83
20/02/2018|Patient Behaviour Patient Restraint Register Ward 71
Patient to Staff: Physical
20/02/2018|Worker Workplace Violence atent 1o Sta yRle Ward 81 - Neurosurgery
Contact
Patient to Staff: Physical
20/02/2018|Worker Workplace Violence atENt 1o Sta pRle Security
Contact
Patient to Staff: Physical
20/02/2018|Worker Workplace Violence atient 1o Sta f Security
Contact
20/02/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Inappropriate/Aggressive
22/02/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
22/02/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
Behavi by a Patient
21/02/2018|Patient Behaviour ehaviour ya'1 atien Ward 26A
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
22/02/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
(0] ting R - Level 08 - PACU/Pre-
07/02/2018(Worker Workplace Violence Calming/Restraint Process perating Rooms - Leve e
op/ORDA
Inappropriate/Aggressive
20/02/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Short Stay Inpatient Unit (SSIP -
22/02/2018|Patient Behaviour Self-harm or' 7 LSSl
previously APU)
Inappropriate/Aggressive
. . Behaviour by a Patient
23/02/2018(Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Short Stay | tient Unit (SSIP -
22/02/2018|Patient Behaviour Patient Restraint Register or. 3 I pEEms (|
previously APU)
Inappropriate/Aggressive
Behavi by a Patient
23/02/2018|Patient Behaviour ehaviour y? atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
23/02/2018|Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
22/02/2018(Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
22/02/2018|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
21/02/2018(Patient Behaviour Behaviour by a Patient Ward 75
towards another person
23/02/2018|Patient Behaviour Patient Restraint Register Ward 75




26/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

26/02/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

25/02/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 81 - Neurosurgery

27/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

01/03/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 71

01/03/2018

Patient

Behaviour

Self-harm

Ward 67

02/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

02/03/2018

Worker

Workplace Violence

Calming/Restraint Process

Ward 26A

02/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

25/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 67

25/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 67

03/03/2018

Patient

Behaviour

Patient Restraint Register

Te Tumanako-ICU

26/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 68

27/02/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

28/02/2018

Patient

Behaviour

Patient Restraint Register

Ward 31/42 Stroke Unit

02/03/2018

Patient

Behaviour

Patient Restraint Register

Ward 26A

02/03/2018

Patient

Behaviour

Patient Restraint Register

Ward 31/42 Stroke Unit

02/03/2018

Patient

Behaviour

Patient Restraint Register

Ward 66

03/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 31/42 Stroke Unit

03/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

03/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Womens Assessment Unit (WAU) -
Maternity

03/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

HD Dependent & Acute

04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

23/02/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)




04/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

04/03/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 72

05/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

05/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

05/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

04/03/2018

Patient

Medication/Fluids

Omission / delay

Ward 83

06/03/2018

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Te Kakenga -Ward B

Inappropriate/Aggressive
Behaviour by a Patient

06/03/2018(Patient Behavi C Care Unit (Ward 34
/03/ atien ehaviour towards an Object/Structure oronary Care Unit (War )
(Not self harm)
Inappropriate/Aggressive
08/03/2018|Public/Visitor Behaviour Behaviour towards a Visitor |[Paediatric Allied Health Service

by a Visitor

09/03/2018(Patient Medication/Fluids Incorrect formulation Marino (Ward 14C)
Patient to Staff: Physical
09/03/2018|Worker Workplace Violence atent 1o Sta yeIea Liaison Psychiatry
Contact
Inappropriate/Aggressive
. . Behaviour by a Patient
11/03/2018|Patient Behaviour i Ward 65
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
11/03/2018(Patient Behaviour ehaviour ya'1 atien Ward 74
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
11/03/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure gency Dep
(Not self harm)
Inappropriate/Aggressive
10/03/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
11/03/2018|Worker Other Other Adult Medical Management
Inappropriate/Aggressive
09/03/2018|Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
05/03/2018|Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
07/03/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
07/03/2018|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
07/03/2018|Patient Behaviour Patient Restraint Register Ward 83
08/03/2018(Patient Behaviour Patient Restraint Register Ward 75
09/03/2018|Patient Behaviour Patient Restraint Register Ward 65
Patient to Staff: Physical
09/03/2018|Worker Workplace Violence atENt 1o Sta pRle Security
Contact
Inappropriate/Aggressive
13/03/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit

towards another person




13/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Paediatric Daystay

13/03/2018

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Paediatric Immunoloy

13/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Short Stay Inpatient Unit (SSIP -

previously APU)

13/03/2018

Patient

Behaviour

Self-harm

Renal

14/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 23B

14/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

14/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

13/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

13/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 23B

15/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

15/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

15/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

16/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

17/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

18/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

19/03/2018

Patient

Behaviour

Patient Restraint Register

Ward 73

20/03/2018

Patient

Injury of unknown origin

Injury of unknown origin

Marino (Ward 14C)

19/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

19/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

21/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery




20/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Awatea (Ward 14A)

06/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Coronary Care Unit (Ward 34)

22/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

23/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

24/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

25/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

25/03/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 67

24/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

CFU - Child & Family Unit

26/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

22/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

23/03/2018

Patient

Behaviour

Patient Restraint Register

Remuera (Ward 13C)

26/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Short Stay Inpatient Unit (SSIP -
previously APU)

27/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

27/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

28/03/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 26A

28/03/2018

Patient

Behaviour

Patient Restraint Register

Ward 26A

28/03/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

28/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

29/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

29/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

30/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Awatea (Ward 14A)




01/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

01/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

01/04/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

01/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

02/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

02/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

02/04/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 25

03/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Adult Emergency Department (AED)

04/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

04/04/2018

Patient

Exposure to Environmental
Hazards

Exposure to Unsafe
Environmental Conditions

Te Tumanako-ICU

05/04/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

05/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

CFU - Child & Family Unit

05/04/2018

Public/Visitor

Behaviour

Other

Ward 25

05/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

05/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

05/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

06/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

05/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

06/04/2018

Patient

Other

Other

Ward 81 - Neurosurgery

07/04/2018

Patient

Behaviour

Patient Restraint Register

Ward 83

08/04/2018

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Orakei Locality

09/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Patient Management Services -
Management

09/04/2018

Patient

Behaviour

Patient Restraint Register

Patient Management Services -
Management




09/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

09/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

11/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A

11/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 26A

11/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

11/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A

11/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A

11/04/2018

Worker

Workplace Violence

Calming/Restraint Process

Operations Management

12/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

12/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

12/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

12/04/2018

Patient

Communication

Communication Between
Different Teams

Short Stay Inpatient Unit (SSIP -
previously APU)

12/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 75

12/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Coronary Care Unit (Ward 34)

13/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 71

01/04/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

13/04/2018

Patient

Administrative Processes
(Excluding Documentation)

Access and Admission

Ward 27AB

14/04/2018

Patient

Behaviour

Self-harm

Ward 25

14/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

14/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

15/04/2018

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Ward 65

14/04/2018

Patient

Behaviour

Self-harm

Ward 25

16/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Coronary Care Unit (Ward 34)

25/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A

28/03/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26A




02/04/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
05/04/2018(Patient Behaviour Patient Restraint Register Ward 31/42 Stroke Unit
06/04/2018|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
06/04/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
09/04/2018|Patient Behaviour Patient Restraint Register Security
Missing Patient
11/04/2018|Patient Behaviour (absconded/abducted Ward 26A
patient)
11/04/2018|Patient Behaviour Patient Restraint Register Ward 71
12/04/2018|Patient Behaviour Patient Restraint Register Ward 67
14/04/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
14/04/2018|Patient Behaviour Patient Restraint Register Ward 67
14/04/2018|Patient Behaviour Patient Restraint Register Ward 65
15/04/2018|Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
Inappropriate/Aggressive
17/04/2018|Patient Behaviour Behaviour by a Patient Ward 24A
towards another person
Patient refusal of
16/04/2018|Patient Behaviour diagnostic/therapeutic |, ¢
recommendations/interventi
ons
Inappropriate/Aggressive
17/04/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
18/04/2018|Worker Workplace Violence Patient to Staff: Physical Ward 66
Contact
18/04/2018|Patient Behaviour Patient Restraint Register Ward 66
17/04/2018|Patient Behaviour Patient Restraint Register Paediatric Surgical Services
Management
17/04/2018(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
18/04/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
i i Laboratory
. Diagnostic L. . .
19/04/2018|Patient Investigations/Interpretation [Radiology Auckland
Processes/Procedures .
19/04/2018|Patient Behaviour Patient Restraint Register Ward 31/42 Stroke Unit
Patient refusal of
20/04/2018 |Patient Behaviour e I e P
recommendations/interventi
ons
20/04/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 23B
Inappropriate/Aggressive
. . Behaviour by a Patient
21/04/2018|Patient Behaviour i Ward 72
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
21/04/2018|Patient Behaviour Behaviour by? Patient Ward 27AB
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
21/04/2018|Patient Behaviour Behaviour by a Patient Ward 27AB
towards another person
Inappropriate/Aggressive
21/04/2018(Patient Behaviour Behaviour towards a Patient |Ward 27AB
by Staff
Inappropriate/Aggressive
22/04/2018|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
21/04/2018|Patient Behaviour Patient Restraint Register Ward 27AB
22/04/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 31/42 Stroke Unit
17/04/2018|Worker Workplace Violence Patient to Staff: Physical Paediatric Daystay
Contact
19/04/2018|Patient Behaviour Patient Restraint Register Ward 31/42 Stroke Unit
Inappropriate/Aggressive
. . Behaviour by a Patient
25/04/2018(Patient Behaviour i Ward 67
towards an Object/Structure
(Not self harm)
25/04/2018|Patient Behaviour Patient Restraint Register Ward 67




25/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 81 - Neurosurgery

25/04/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

19/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31/42 Stroke Unit

26/04/2018

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Physiotherapy

26/04/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 64

25/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

26/04/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 26B

26/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

26/04/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

26/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

27/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CVICU (Ward 48)

27/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Adult Emergency Department (AED)

27/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CVICU (Ward 48)

27/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

20/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 27AB

28/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

29/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

29/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

29/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

26/04/2018

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit

29/04/2018

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

30/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

29/04/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Labour & Birthing Suite (Ward 91)




02/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Marino (Ward 14C)

02/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

01/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

02/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

30/04/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

02/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

CFU - Child & Family Unit

03/05/2018

Public/Visitor

Behaviour

Other

Ward 25

02/05/2018

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit

02/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 65

03/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

05/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

05/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

05/05/2018

Patient

Behaviour

Self-harm

Ward 31/42 Stroke Unit

05/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

05/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

07/05/2018

Worker

Other

Other

Ward 78

03/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

05/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 78

06/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 78

06/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 65

07/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

08/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

08/05/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 64

09/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

09/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

09/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

09/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU




Inappropriate/Aggressive

09/05/2018(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
09/05/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Disruptions o
. Human Resource Availability
09/05/2018|0Organisation (ETIREEE (includes strikes/work Te Tumanako-ICU

infrastructure, human
resources)

stoppages)

09/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

11/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

11/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 27AB

11/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 64

11/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

11/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Tamaki Ward

11/05/2018

Patient

Diagnostic
Processes/Procedures

Monitoring/On-going
Assessment of Patient Status

Adult Emergency Department (AED)

11/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

12/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

12/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 64

12/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 64

12/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

13/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

13/05/2018

Patient

Behaviour

Self-harm

CFU - Child & Family Unit

13/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 72

13/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

13/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

14/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

13/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

09/05/2018

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

11/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 64

13/05/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)




13/05/2018

Patient

Behaviour

Patient Restraint Register

Remuera (Ward 13C)

15/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Tamaki Ward

15/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 76

15/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

11/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

HD Dependent & Acute

15/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 72

15/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Clinical Decision Unit (CDU)

16/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

16/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Remuera (Ward 13C)

16/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

17/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

17/05/2018

Patient

Behaviour

Patient Restraint Register

Children's Emergency Department
(CED)

14/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Cancer & Blood Management

18/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

18/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

19/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 64

19/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

16/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 64

16/05/2018

Patient

Behaviour

Patient Restraint Register

Remuera (Ward 13C)

17/05/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

19/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

20/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74




20/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

20/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Coronary Care Unit (Ward 34)

22/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

22/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Short Stay Inpatient Unit (SSIP -
previously APU)

22/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

18/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 64

22/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 76

23/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

24/05/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 76

23/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

22/05/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Womens Assessment Unit (WAU) -
Maternity

20/05/2018

Worker

Other

Other

Cardiology

24/05/2018

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Adult Emergency Department (AED)

24/05/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Cancer & Blood Management

24/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

24/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

20/05/2018

Patient

Behaviour

Patient Restraint Register

Coronary Care Unit (Ward 34)

20/05/2018

Patient

Behaviour

Patient Restraint Register

Coronary Care Unit (Ward 34)

20/05/2018

Patient

Behaviour

Patient Restraint Register

Ward 74

25/05/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

25/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

25/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Remuera (Ward 13C)

26/05/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU




Patient to Staff: Physical

28/05/2018|Worker Workplace Violence Coronary Care Unit (Ward 34)
Contact
Inappropriate/Aggressive
28/05/2018(Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
. Visitor/whanau to staff:
28/05/2018|Worker Workplace Violence Ward 78
Verbal
Inappropriate/Aggressive
28/05/2018|Patient Behaviour Behaviour towards a Patient |Coronary Care Unit (Ward 34)
by Staff
28/05/2018|Worker Workplace Violence Patient to Staff: Physical Ward 78
Contact
TR LI Short Stay Inpatient Unit (SSIP -
29/05/2018|Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
Inappropriate/Aggressive
29/05/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
29/05/2018|Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
29/05/2018|Worker Workplace Violence Patient to Staff: Physical Ward 65
Contact
20/05/2018|Patient Behaviour Patient Restraint Register Ward 74
31/05/2018|Worker Workplace Violence Patient to Staff: Physical Security
Contact
Patient refusal of
02/06/2018|Patient Behaviour i L
recommendations/interventi
ons
Inappropriate/Aggressive
02/06/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
30/05/2018Worker Workplace Violence Patient to Staff: Verbal Renal
Inappropriate/Aggressive
04/06/2018|Patient Behaviour Behaviour bya'1 Patient Ward 67
towards an Object/Structure
(Not self harm)
04/06/2018|Worker Workplace Violence Patient to Staff: Physical Ward 81 - Neurosurgery
Contact
04/06/2018|Worker Workplace Violence Patient to Staff: Physical Ward 67
Contact
05/06/2018|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
21/05/2018|Patient Behaviour Patient Restraint Register Shorjc Stay Inpatient Unit (SSIP -
previously APU)
22/05/2018|Patient Behaviour Patient Restraint Register Ward 96
23/05/2018(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
24/05/2018|Patient Behaviour Patient Restraint Register Radiology MRI
24/05/2018(Patient Behaviour Patient Restraint Register Ward 64
24/05/2018|Patient Behaviour Patient Restraint Register Ward 64
29/05/2018(Patient Behaviour Patient Restraint Register Ward 65
Patient refusal of
05/06/2018|Patient Behaviour diagnostic/therapeutic |\ 31745 Stroke Unit
recommendations/interventi
ons
29/05/2018|Patient Behaviour Patient Restraint Register Ward 65
Inappropriate/Aggressive
06/06/2018|Patient Behaviour Behaviour by a Patient
towards another person
06/06/2018|Patient Behaviour Patient Restraint Register Ward 65
02/06/2018(Patient Behaviour Patient Restraint Register Ward 66
03/06/2018|Patient Behaviour Patient Restraint Register Ward 66
04/06/2018(Patient Behaviour Patient Restraint Register Ward 67
04/06/2018|Patient Behaviour Patient Restraint Register Ward 67
04/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
04/06/2018|Patient Behaviour Patient Restraint Register Ward 65
05/06/2018|Patient Behaviour Patient Restraint Register Ward 31/42 Stroke Unit




05/06/2018|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
05/06/2018|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient to Staff: Physical
06/06/2018|Worker Workplace Violence atent 1o Sta yeiea Security
Contact
Patient to Staff: Physical
07/06/2018|Worker Workplace Violence aHtENt 1o Ste yRle Security
Contact
07/06/2018|Worker Workplace Violence Calming/Restraint Process  |CFU - Child & Family Unit
Visit h to staff:
07/06/2018|Worker Workplace Violence BT ErED (1 st Ward 27AB
Verbal
07/06/2018(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
08/06/2018|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
Visit h to staff:
08/06/2018Worker Workplace Violence BB e o i Ward 27AB
Verbal
Inappropriate/Aggressive
08/06/2018(Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by a Visitor/Other
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
08/06/2018|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
09/06/2018|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Patient refusal of
di tic/th ti
10/06/2018|Patient Behaviour lagnostic/therapeutic |, 4 o
recommendations/interventi
ons
Inappropriate/Aggressive
10/06/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
10/06/2018|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Patient refusal of
di tic/th ti
11/06/2018|Patient Behaviour R L
recommendations/interventi
ons
06/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
07/06/2018(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
07/06/2018|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
Short Stay Inpatient Unit (SSIP -
08/06/2018(Patient Behaviour Patient Restraint Register or' =1 IDELCE e
previously APU)
08/06/2018(Patient Behaviour Patient Restraint Register Ward 73
10/06/2018(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Contact/Collisi ith
08/06/2018|Patient Patient Accidents or.1 @6 Gl eftam vt Ward 42
Objects (not sharps)
Inappropriate/Aggressive
12/06/2018|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
12/06/2018|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
13/06/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)

towards another person




13/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

CFU - Child & Family Unit

14/06/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

14/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

15/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

15/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 74

16/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 74

16/06/2018

Patient

Patient Accidents

Other Patient Accident

Ward 74

09/05/2018

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

16/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

17/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

17/06/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

CFU - Child & Family Unit

18/06/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 63 - General Medicine

18/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

19/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

19/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

18/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

19/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

19/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

19/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

21/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

21/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Remuera (Ward 13C)

21/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

22/06/2018

Public/Visitor

Behaviour

Other

Ward 25




22/06/2018

Public/Visitor

Behaviour

Other

Ward 25

22/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 66

22/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

22/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

22/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 24A

22/06/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Daily Operations/24 Hour Hospital
Functioning

23/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

22/06/2018

Patient

Personal or confidential
information/ Personal
Property

Property Theft (proven,
alleged or suspected)

Ward 66

23/06/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Remuera (Ward 13C)

23/06/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 76

23/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

23/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

24/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

24/06/2018

Patient

Behaviour

Patient Restraint Register

Remuera (Ward 13C)

25/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

25/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

24/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

25/06/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 66

26/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

26/06/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

CFU - Child & Family Unit

14/06/2018

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit

28/06/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

28/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

28/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

27/06/2018

Patient

Communication

Communication Between
Different Teams

Neonatal Intensive Care Unit (NICU)

29/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Sexual Health




17/06/2018

Patient

Behaviour

Patient Restraint Register

Security

21/06/2018

Patient

Behaviour

Patient Restraint Register

Remuera (Ward 13C)

30/06/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 67

29/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

29/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

30/06/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

01/07/2018

Patient

Other

Other

Remuera (Ward 13C)

01/07/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Remuera (Ward 13C)

01/07/2018

Patient

Personal or confidential
information/ Personal
Property

Unconsented or
Unauthorised use of
Property

Ward 24B

01/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

01/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

01/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 81 - Neurosurgery

01/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

01/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

03/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

30/06/2018

Public/Visitor

Behaviour

Other

Patient Management Services -
Management

04/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Children's Emergency Department
(CED)

05/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

06/07/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

07/07/2018

Worker

Workplace Violence

Patient to Staff: Verbal

Ward 25

07/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

06/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

06/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

07/07/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery




20/06/2018|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
24/06/2018|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
22/06/2018|Patient Behaviour Patient Restraint Register Ward 24A
16/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
10/07/2018|Patient Medi?al Devices, Equipment, MechanicaI/StructuraI/EIectr Children's Emergency Department
Supplies ical Processes (CED)
23/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
23/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
23/06/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
24/06/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
24/06/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
24/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
25/06/2018|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
25/06/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
25/06/2018|Patient Behaviour Patient Restraint Register Ward 66
27/06/2018|Patient Behaviour Patient Restraint Register Ward 67
27/06/2018|Patient Behaviour Patient Restraint Register Ward 65
28/06/2018|Patient Behaviour Patient Restraint Register Ward 77
30/06/2018(Patient Behaviour Patient Restraint Register Ward 67
01/07/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
02/07/2018(Patient Behaviour Patient Restraint Register Ward 66
03/07/2018|Patient Behaviour Patient Restraint Register Ward 66
04/07/2018(Patient Behaviour Patient Restraint Register Ward 65
05/07/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
05/07/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
05/07/2018(Patient Behaviour Patient Restraint Register Ward 71
06/07/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
05/07/2018(Patient Behaviour Patient Restraint Register Ward 67
07/07/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Missing Patient
12/07/2018(Patient Behaviour (absconded/abducted Adult Emergency Department (AED)
patient)
Visit h to staff:
12/07/2018|Worker Workplace Violence e e o s Security
Verbal
Patient to Staff: Physical
12/07/2018|Worker Workplace Violence atent 1o Sta yeica Ward 67
Contact
Patient to Staff: Physical
12/07/2018|Worker Workplace Violence atient 1o Sta s Ward 83
Contact
12/07/2018|Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
14/07/2018(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
14/07/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
14/07/2018|Patient Behaviour Patient Restraint Register Ward 65
Inappropriate/Aggressive
. . Behaviour by a Patient
15/07/2018|Patient Behaviour i Te Whetu Tawera Mgmt
towards an Object/Structure
(Not self harm)
Wit d Slips/Trips/Fall
16/07/2018|Patient Patient Falls . 1thesse . ToEi e L2 Ward 63 - General Medicine
(includes faints)
Inappropriate/Aggressive
16/07/2018|Public/Visitor Behaviour Behaviour towards a Visitor |Main Reception - Level 5, Building 32
by a Visitor
Inappropriate/Aggressive
16/07/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
Behavi by a Patient
16/07/2018|Patient Behaviour ehaviour y? atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
16/07/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person




Visitor/whanau to staff:

16/07/2018|Worker Workplace Violence Verbal Women's Health Management
12/07/2018|Patient Behaviour Patient Restraint Register Ward 67
14/07/2018|Patient Behaviour Patient Restraint Register Ward 66
14/07/2018|Patient Behaviour Patient Restraint Register Ward 65
16/07/2018|Patient Behaviour Patient Restraint Register Ward 31
Inappropriate/Aggressive
. . Behaviour by a Patient .
17/07/2018|Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
17/07/2018|Patient Behaviour i Ward 66
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
17/07/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
17/07/2018|Patient Behaviour i Ward 67
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
18/07/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
19/07/2018|Public/Visitor Behaviour Behaviour towards a Visitor [Critical Care (DCCM - Ward 82)
by a Visitor
Inappropriate/Aggressive
19/07/2018|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
17/07/2018|Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
21/07/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
21/07/2018|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
21/07/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
22/07/2018|Patient Behaviour d|agnost|c/the.rape9t|c .|Ward 76
recommendations/interventi
ons
17/07/2018|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
17/07/2018|Patient Behaviour Patient Restraint Register Ward 66
19/07/2018|Patient Behaviour Patient Restraint Register Ward 65
19/07/2018|Patient Behaviour Patient Restraint Register Ward 41
21/07/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
23/07/2018|Patient Behaviour Patient Restraint Register Ward 61 - General Surgery
23/07/2018|Patient Behaviour Self-harm Children’s Emergency Department
(CED)
23/07/2018(Patient Behaviour Patient Restraint Register ;Z(?Ellsl)ren s Emergency Department
24/07/2018|Worker Workplace Violence Patient to Staff: Physical Ward 71
Contact
Inappropriate/Aggressive
26/07/2018(Patient Behaviour Behaviour by a Patient Ward 41
towards another person
27/07/2018|Public/Visitor Behaviour Other Ward 81 - Neurosurgery
Inappropriate/Aggressive
28/07/2018(Patient Behaviour Behaviour towards a Patient
by a Visitor/Other
Inappropriate/Aggressive
28/07/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine

towards another person




Inappropriate/Aggressive

29/07/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
28/07/2018(Patient Behaviour Patient Restraint Register Security
Patient refusal of
di tic/th ti
29/07/2018|Patient Behaviour lagnostic/therapeutic |, 4 e
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
30/07/2018|Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Use/Possession of
30/07/2018|Public/Visit Behavi CFU - Child & Family Unit
/07/ ublic/Visitor ehaviour Prohibited/Stolen Goods i amily Uni
Inappropriate/Aggressive
30/07/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
30/07/2018|Patient Behaviour Patient Restraint Register Ward 68
Patient refusal of
di tic/th ti
31/07/2018|Patient Behaviour EfTesiic) e.rape%J ¢ .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Inappropriate/Aggressive
31/07/2018|Patient Behaviour Behaviour by a Patient Ward 72
towards another person
30/07/2018|Patient Behaviour Patient Restraint Register Ward 75
(0] ting R - Level 08 - PACU/Pre-
31/07/2018(Patient Behaviour Patient Restraint Register perating Rooms - Leve e
op/ORDA
Patient to Staff: Physical
31/07/2018|Worker Workplace Violence aHtENt 1o Ste pRle Ward 81 - Neurosurgery
Contact
Personal or confidential Property Theft (proven Daily Operations/24 Hour Hospital
31/07/2018|Patient information/ Personal perty P ! y' p‘ P
alleged or suspected) Functioning
Property
31/07/2018|Patient Behaviour Self-harm Ward 68
Inappropriate/Aggressive
Behaviour by a Patient
31/07/2018(Patient Behaviour v i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
31/07/2018|Patient Behaviour enaviour y? atien Ward 68
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
31/07/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
31/07/2018|Patient Behaviour Behaviour by a Patient Gynae Inpatients (Ward 97)
towards another person
Inappropriate/Aggressive
Behaviour by a Patient
31/07/2018(Patient Behaviour v i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical
31/07/2018|Worker Workplace Violence atient to >td ysica CFU - Child & Family Unit
Contact
Inappropriate/Aggressive
Behavi by a Patient
31/07/2018|Patient Behaviour ehaviour ya'1 atien Ward 65
towards an Object/Structure
(Not self harm)
30/07/2018(Patient Behaviour Patient Restraint Register Ward 68
Visit h to staff:
26/07/2018|Worker Workplace Violence e e o S Renal
Verbal
30/07/2018|Patient Behaviour Patient Restraint Register Ward 65
30/07/2018(Patient Behaviour Patient Restraint Register Ward 75
01/08/2018|Patient Behaviour Self-harm Ward 26A
01/08/2018|Worker Workplace Violence Patient to Staff: Verbal Ward 26A




Inappropriate/Aggressive
Behaviour by a Patient

01/08/2018|Patient Behavi Ward 65
/08/ atien ehaviour towards an Object/Structure ar
(Not self harm)
S ity of O isation' Theft , alleged
02/08/2018|0rganisation ecurity ot Lrganisation s 2 RN, B0 @ Management

Property, Data and Buildings

suspected)

Patient refusal of
diagnostic/therapeutic

02/08/2018(Patient Behaviour i . .|Ward 31/42 Stroke Unit
recommendations/interventi
ons
Inappropriate/Aggressive
Behavi by a Patient
02/08/2018|Patient Behaviour enaviour y? atien Ward 65
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
02/08/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
02/08/2018(Patient Behaviour Behaviour by a Patient Ward 26A
towards another person
Inappropriate/Aggressive
03/08/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure gency bep
(Not self harm)
Inappropriate/Aggressive
05/08/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
di tic/th ti
05/08/2018|Patient Behaviour lagnostic/therapeutic 1, ¢
recommendations/interventi
ons
Patient to Staff: Physical
06/08/2018|Worker Workplace Violence atient 1o >ta yeIca Ward 75
Contact
Personal or confidential Property Theft (proven
31/07/2018|Patient information/ Personal perty P ! Radiology Green Lane
alleged or suspected)
Property
Service Disruptions o
(environment Human Resource Availability
08/08/2018|0Organisation ! (includes strikes/work CFU - Child & Family Unit

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

Daily Operations/24 Hour Hospital

09/08/2018|Patient Behavi
ey atien ehaviour towards an Object/Structure |Functioning

(Not self harm)
09/08/2018|Worker Workplace Violence Staff to Staff: Aggression Ward 76
31/07/2018|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
31/07/2018|Patient Behaviour Patient Restraint Register Ward 68
31/07/2018(Patient Behaviour Patient Restraint Register Ward 72

(0] ting R - Level 08 -
31/07/2018|Patient Behaviour Patient Restraint Register perating Rooms - Leve
Neurosurgery

31/07/2018|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
11/08/2018|Public/Visitor Behaviour Other Ward 42
11/08/2018|Patient Other Other Ward 72

Inappropriate/Aggressive
12/08/2018|Patient Behaviour Behaviour by a Patient Ward 75

towards another person

Patient refusal of

di tic/th ti
12/08/2018|Patient Behaviour ERMIEpRte e

recommendations/interventi

ons
11/08/2018|Patient Other Other Ward 72

Visit h to staff:
12/08/2018|Worker Workplace Violence e (o i Ward 71

Verbal

Inappropriate/Aggressive
14/08/2018|Patient Behaviour Behaviour by a Patient Kainga Tiaki Mental Health

towards another person




Inappropriate/Aggressive
Behaviour by a Patient

13/08/2018|Patient Behavi Clinical Decision Unit (CDU
/08/ atien ehaviour towards an Object/Structure inical Decision Unit ( )
(Not self harm)
Inappropriate/Aggressive
13/08/2018|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
| iate/A i
. . nappr.oprla . ggresswe Short Stay Inpatient Unit (SSIP -
15/08/2018|Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient Short Stay Inpatient Unit (SSIP -
15/08/2018|Patient Behaviour . .
towards an Object/Structure [previously APU)
(Not self harm)
31/07/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
31/07/2018(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
02/08/2018|Patient Behaviour Patient Restraint Register Ward 68
02/08/2018(Patient Behaviour Patient Restraint Register Ward 68
02/08/2018|Patient Behaviour Patient Restraint Register Ward 68
02/08/2018(Patient Behaviour Patient Restraint Register Ward 68
03/08/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
03/08/2018|Patient Behaviour Patient Restraint Register Ward 65
15/08/2018|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
10/08/2018|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
12/08/2018|Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive .
(0] ting R - Level 08 - PACU/Pre-
10/08/2018|Patient Behaviour Behaviour by a Patient perating Rooms - Leve e
op/ORDA
towards another person
Visit h to staff:
07/08/2018|Worker Workplace Violence V:rlbc;rl/w anau to sta Gynaecology Outpatients
Inappropriate/Aggressive
16/08/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
17/08/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
19/08/2018|Patient Behaviour Patient Restraint Register Ward 75
Inappropriate/Aggressive
19/08/2018|Patient Behaviour Behaviour towards a Patient |Ward 24B
by a Visitor/Other
Missing Patient
14/08/2018|Patient Behaviour (absconded/abducted Ward 75
patient)
Inappropriate/Aggressive
. . Behaviour by a Patient Short Stay Inpatient Unit (SSIP -
14/08/2018|Patient Behaviour i .
towards an Object/Structure [previously APU)
(Not self harm)
Di ti
19/08/2018|Patient laghostic Other Diagnostic Incident Ward 31/42 Stroke Unit
Processes/Procedures
Inappropriate/Aggressive
21/08/2018|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
21/08/2018|Patient Behaviour Behaviour by a Patient Physiotherapy
towards another person
21/08/2018|Worker Workplace Violence Staff to Staff: Aggression Security
Inappropriate/Aggressive
21/08/2018|Public/Visitor Behaviour Behaviour towards a Visitor |Neonatal Intensive Care Unit (NICU)

by a Visitor

Patient to Staff: Physical

22/08/2018|Worker Workplace Violence Orderly Services
Contact
Patient refusal of
di tic/th ti

22/08/2018|Patient Behaviour Bgnes /i er e Ward 81 - Neurosurgery

recommendations/interventi
ons




23/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 41

22/08/2018

Patient

Documentation

Forms

Operating Rooms - Level 08 - General
Surgery/Urology

24/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

25/08/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Marino (Ward 14C)

25/08/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

26/08/2018

Patient

Behaviour

Patient Restraint Processes

Children's Emergency Department
(CED)

26/08/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

26/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 78

26/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

26/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

27/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

16/08/2018

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

27/08/2018

Patient

Behaviour

Patient Restraint Register

Security

27/08/2018

Patient

Behaviour

Patient Restraint Register

Security

28/08/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

MBU - Mother and Baby Unit

28/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

28/08/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

29/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

30/08/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

FMU - Fraser McDonald Unit

30/08/2018

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

30/08/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

01/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

01/09/2018

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Ward 31

02/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65




02/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

02/09/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 65

03/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

03/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 63 - General Medicine

01/09/2018

Worker

Hazardous Substances

Biological (Spills,
Contaminations)

Operating Rooms - Level 09 - Womens

Gygnae/Obsterics/Acutes

04/09/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 67

04/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -

previously APU)

04/09/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Short Stay Inpatient Unit (SSIP -

previously APU)

06/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

06/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

07/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

07/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 71

08/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

08/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

09/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

08/09/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

08/09/2018

Patient

Other

Other

Adult Emergency Department (AED)

09/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

09/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Womens Assessment Unit (WAU) -

Maternity

09/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

09/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU




Inappropriate/Aggressive
Behaviour by a Patient

09/09/2018|Patient Behaviour towards an Object/Structure Tamaki Ward
(Not self harm)
10/09/2018|Worker Workplace Violence Patient to Staff: Physical Ward 64
Contact
27/08/2018|Patient Behaviour Patient Restraint Register Security
28/08/2018|Patient Behaviour Patient Restraint Register Security
11/09/2018|Patient Other Other Gynaecology Outpatients
. Diagnostic Labora.\tor.y . |Operating Rooms - Level 08 - General
12/09/2018|Patient Investigations/Interpretation
Processes/Procedures Surgery/Urology
12/09/2018|Patient 'SvllJ?:)IIT:ls Devices, Equipment, User/Utilization Processes Neonatal Intensive Care Unit (NICU)
Inappropriate/Aggressive
11/09/2018|Patient Behaviour Behaviour by a Patient Ward 98
towards another person
Inappropriate/Aggressive
13/09/2018|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
13/09/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
. Diagnostic Laborz.ator.y . |Operating Rooms - Starship - ORL/Oral
13/09/2018|Patient Investigations/Interpretation
Processes/Procedures 3 Health
14/09/2018(Patient Admlnl‘stratlve Processgs Discharge Processes Ward 75
(Excluding Documentation)
VAR . Persons Performing
13/09/2018|Public/Visitor Behaviour ) Ward 27AB
Unauthorised Acts
Inappropriate/Aggressive
. . Behaviour by a Patient .
14/09/2018|Patient Behaviour i Ward 31/42 Stroke Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
14/09/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
15/09/2018(Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
15/09/2018|Patient Behaviour Patient Restraint Register Ward 31/42 Stroke Unit
Inappropriate/Aggressive
15/09/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
15/09/2018(Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Inappropriate/Aggressive
31/08/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
03/09/2018(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
01/09/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
18/09/2018|Patient Patient Falls Witnessed Slips/Trips/Falls 1\ 4 66
(includes faints)
Inappropriate/Aggressive
. . Behaviour by a Patient
18/09/2018|Patient Behaviour i Ward 66
towards an Object/Structure
(Not self harm)
18/09/2018|Worker Workplace Violence PRI SRR (] Ward 63 - General Medicine
Contact
Inappropriate/Aggressive
01/09/2018(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine

towards another person




Administrative Processes

18/09/2018|Patient (Excluding Documentation) Access and Admission Adult Emergency Department (AED)
18/09/2018|Worker Workplace Violence Patient to Staff: Physical Ward 63 - General Medicine
Contact
18/09/2018|Patient Behaviour Self-harm Ward 63 - General Medicine
18/09/2018|Worker Workplace Violence Patient to Staff: Physical Ward 63 - General Medicine
Contact
Inappropriate/Aggressive
07/09/2018(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
18/09/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Patient refusal of
19/09/2018(Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 63 - General Medicine
recommendations/interventi
ons
Inappropriate/Aggressive
20/09/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
. Administrative Processes L
20/09/2018(Patient . i Access and Admission Ward 67
(Excluding Documentation)
Inappropriate/Aggressive
21/09/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
14/09/2018|Patient Behaviour Patient Restraint Register Security
14/09/2018|Patient Behaviour Patient Restraint Register Security
14/09/2018|Patient Behaviour Patient Restraint Register Security
21/09/2018|Patient Other Other CFU - Child & Family Unit
: : Laboratory
. Diagnostic .. . .
21/09/2018|Patient Investigations/Interpretation [Radiology Auckland
Processes/Procedures
Patient refusal of
22/09/2018|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Coronary Care Unit (Ward 34)
recommendations/interventi
ons
Inappropriate/Aggressive
18/09/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
15/09/2018|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
23/09/2018|Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Inappropriate/Aggressive
24/09/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
24/09/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
25/09/2018 |Patient Behaviour CEGUESIURERENEE | o
recommendations/interventi
ons
25/09/2018|Public/Visitor Behaviour Other Ward 27AB
Patient refusal of
25/09/2018|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 25
recommendations/interventi
ons
25/09/2018(Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
26/09/2018|Patient Behaviour Behaviour by a Patient Ward 68

towards another person




Patient refusal of
diagnostic/therapeutic

26/09/2018(Patient Behaviour ; . . |Rangitoto (Ward 13D)
recommendations/interventi
ons
19/09/2018|Patient Surgery/ P.rocedures/ Rescue/Resuscitation e
Therapeutic Processes Processes
Service Disruptions o
(environment Human Resource Availability
27/09/2018|0rganisation ! (includes strikes/work Ward 67

infrastructure, human
resources)

stoppages)

27/09/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Employee-Reablement Services

26/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

CFU - Child & Family Unit

27/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

27/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

26/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

27/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

27/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 61 - General Surgery

28/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

28/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

28/09/2018

Patient

Behaviour

Patient Restraint Register

Ward 25

28/09/2018

Patient

Behaviour

Patient Restraint Register

Ward 25

28/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

28/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

26/09/2018

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

CFU - Child & Family Unit

29/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

29/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

29/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 72

29/09/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 67




29/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

29/09/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

29/09/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Critical Care (DCCM - Ward 82)

30/09/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Critical Care (DCCM - Ward 82)

01/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 61 - General Surgery

01/10/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards Visitor by
a Patient

Te Whitinga-Ward A

01/10/2018

Patient

Behaviour

Self-harm

Adult Emergency Department (AED)

02/10/2018

Patient

Behaviour

Self-harm

Adult Emergency Department (AED)

02/10/2018

Patient

Behaviour

Patient Restraint Register

Ward 25

03/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

03/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

03/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31/42 Stroke Unit

03/10/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Neonatal Intensive Care Unit (NICU)

03/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

04/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

04/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

01/10/2018

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards Visitor by
a Patient

Te Whitinga-Ward A

04/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

04/10/2018

Patient

Other

Other

Kainga Tiaki Mental Health

04/10/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Adult Emergency Department (AED)

04/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67




04/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

04/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

04/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

04/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

04/10/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

07/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

07/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

07/10/2018

Worker

Workplace Violence

Patient to Staff: Verbal

Adult Emergency Department (AED)

08/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

08/10/2018

Patient

Behaviour

Self-harm

CFU - Child & Family Unit

09/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

10/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

04/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31

09/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 71

10/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

10/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

10/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Short Stay Inpatient Unit (SSIP -

previously APU)

12/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

CFU - Child & Family Unit

13/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72




13/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 72

13/10/2018

Patient

Behaviour

Patient Restraint Register

Ward 71

13/10/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)

14/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

15/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 61 - General Surgery

15/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

16/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

04/10/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Ward 31

16/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

16/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

16/10/2018

Patient

Behaviour

Self-harm

Ward 25

17/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

18/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

18/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

18/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Short Stay Inpatient Unit (SSIP -
previously APU)

18/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

18/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

16/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

16/10/2018

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Short Stay Inpatient Unit (SSIP -
previously APU)

19/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

19/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

19/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 77

20/10/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 65




20/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

20/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 77

20/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

20/10/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

General Medicine(Emp)

20/10/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 65

21/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

22/10/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 65

22/10/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 64

22/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Critical Care (DCCM - Ward 82)

23/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Rangitoto (Ward 13D)

23/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

23/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

22/10/2018

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 71

24/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 64

24/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Children's Emergency Department
(CED)

24/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

25/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

25/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

25/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

26/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Rangitoto (Ward 13D)

26/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery




26/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

26/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

27/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

26/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

28/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

24/10/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

30/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

30/10/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Short Stay Inpatient Unit (SSIP -
previously APU)

30/10/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

31/10/2018

Patient

Exposure to Environmental
Hazards

Exposure to Unsafe
Environmental Conditions

Awatea (Ward 14A)

31/10/2018

Patient

Behaviour

Persons Performing
Unauthorised Acts

Awatea (Ward 14A)

01/11/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

22/10/2018

Patient

Behaviour

Patient Restraint Register

Security

22/10/2018

Patient

Behaviour

Patient Restraint Register

Security

23/10/2018

Patient

Behaviour

Patient Restraint Register

Security

12/10/2018

Patient

Behaviour

Patient Restraint Register

Security

24/10/2018

Patient

Behaviour

Patient Restraint Register

Security

24/10/2018

Patient

Behaviour

Patient Restraint Register

Security

24/10/2018

Patient

Behaviour

Patient Restraint Register

Security

02/11/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Rangitoto (Ward 13D)

02/11/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)

02/11/2018

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Ward 83

02/11/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 83

03/11/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)

03/11/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)

03/11/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Awatea (Ward 14A)

03/11/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)




Inappropriate/Aggressive

04/11/2018(Patient Behaviour Behaviour by a Patient Ward 66
towards another person
26/10/2018|Patient Behaviour Patient Restraint Register Security
26/10/2018|Patient Behaviour Patient Restraint Register Security
26/10/2018|Patient Behaviour Patient Restraint Register
29/10/2018|Patient Behaviour Patient Restraint Register Security
29/10/2018|Patient Behaviour Patient Restraint Register Security
30/10/2018|Patient Behaviour Patient Restraint Register Security
01/11/2018(Patient Behaviour Patient Restraint Register Security
03/11/2018|Patient Behaviour Patient Restraint Register Security
04/11/2018(Patient Behaviour Patient Restraint Register Security
14/09/2018|Patient Behaviour Patient Restraint Register Security
12/09/2018|Patient Behaviour Patient Restraint Register Security
15/09/2018|Patient Behaviour Patient Restraint Register Security
15/09/2018|Patient Behaviour Patient Restraint Register Security
16/09/2018|Patient Behaviour Patient Restraint Register Security
17/09/2018|Patient Behaviour Patient Restraint Register Security
18/09/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
06/11/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
18/09/2018|Patient Behaviour Patient Restraint Register Security
18/09/2018|Patient Behaviour Patient Restraint Register Security
18/09/2018|Patient Behaviour Patient Restraint Register Security
19/09/2018|Patient Behaviour Patient Restraint Register Security
21/09/2018|Patient Behaviour Patient Restraint Register Security
20/09/2018|Patient Behaviour Patient Restraint Register Security
21/09/2018|Patient Behaviour Patient Restraint Register Security
21/09/2018|Patient Behaviour Patient Restraint Register Security
23/09/2018|Patient Behaviour Patient Restraint Register Security
23/09/2018|Patient Behaviour Patient Restraint Register Security
23/09/2018|Patient Behaviour Patient Restraint Register Security
24/09/2018|Patient Behaviour Patient Restraint Register Security
24/09/2018|Patient Behaviour Patient Restraint Register Security
25/09/2018|Patient Behaviour Patient Restraint Register Security
26/09/2018|Patient Behaviour Patient Restraint Register Security
27/09/2018|Patient Behaviour Patient Restraint Register Security
06/11/2018|Patient Behaviour Patient Restraint Register Security
27/09/2018|Patient Behaviour Patient Restraint Register Security
28/09/2018|Patient Behaviour Patient Restraint Register Security
28/09/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
06/11/2018|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Missing Patient
07/11/2018|Patient Behaviour (absconded/abducted Rangitoto (Ward 13D)
patient)
08/11/2018|Patient Patient Falls Witnessed Slips/Trips/Falls |, 4 ;¢
(includes faints)
08/11/2018|Worker Workplace Violence Patient to Staff: Physical Orthopaedics(Emp)
Contact
08/11/2018(Patient Behaviour Patient Restraint Register Ward 68
09/11/2018|Public/Visitor Behaviour Other Coronary Care Unit (Ward 34)
09/11/2018|Patient Behaviour Self-harm Ward 25
Inappropriate/Aggressive
09/11/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
09/11/2018(Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
10/11/2018|Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
10/11/2018(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
10/11/2018|Patient Behaviour Behaviour by a Patient Ward 65

towards another person




Inappropriate/Aggressive

11/11/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
12/11/2018(Patient Behaviour Behaviour by a Patient Rangitoto (Ward 13D)
towards another person
Inappropriate/Aggressive
12/11/2018|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
12/11/2018|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
13/11/2018|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
03/11/2018(Patient Behaviour Patient Restraint Register Security
08/11/2018|Patient Behaviour Patient Restraint Register Security
09/11/2018(Patient Behaviour Patient Restraint Register Security
09/11/2018|Patient Behaviour Patient Restraint Register Security
10/11/2018|Patient Behaviour Patient Restraint Register Security
10/11/2018|Patient Behaviour Patient Restraint Register Security
10/11/2018|Patient Behaviour Patient Restraint Register Security
10/11/2018|Patient Behaviour Patient Restraint Register Security
11/11/2018|Patient Behaviour Patient Restraint Register Security
11/11/2018|Patient Behaviour Patient Restraint Register Security
12/11/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
15/11/2018|Patient Behaviour Behaviour by a Patient Ward 26A
towards another person
15/11/2018|Patient Behaviour Patient Restraint Register Ward 65
Inappropriate/Aggressive
15/11/2018(Patient Behaviour Behaviour bya'1 Patient Ward 26A
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
16/11/2018|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
16/11/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
17/11/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
18/11/2018|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
18/11/2018|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
18/11/2018|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
18/11/2018|Worker Workplace Violence Patient to Staff: Physical General Surgery(Emp)
Contact
Inappropriate/Aggressive
. . Behaviour by a Patient
18/11/2018|Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
18/11/2018|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
18/11/2018|Patient Behaviour . Ward 83
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
18/11/2018|Patient Behaviour Behaviour by a Patient Ward 74
towards another person
18/10/2018|Patient Behaviour Patient Restraint Register Security
19/11/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018(Patient Behaviour Patient Restraint Register Security




19/11/2018

Worker

Safety Breach

Safety Breach

Paediatric Orthopaedics(Emp)

Inappropriate/Aggressive

20/11/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
20/11/2018|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 73
recommendations/interventi
ons
20/11/2018|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
04/11/2018|Patient Behaviour Patient Restraint Register Security
04/11/2018(Patient Behaviour Patient Restraint Register Security
05/11/2018|Patient Behaviour Patient Restraint Register Security
06/11/2018(Patient Behaviour Patient Restraint Register Security
21/11/2018|Worker Workplace Violence Patient to Staff: Physical Older People's Health / Mana Awhi
threat (no contact) (Emp)
21/11/2018|Public/Visitor Behaviour Other Ward 98
07/10/2018(Patient Behaviour Patient Restraint Register Security
07/10/2018|Patient Behaviour Patient Restraint Register Security
09/10/2018(Patient Behaviour Patient Restraint Register Security
09/10/2018|Patient Behaviour Patient Restraint Register Security
10/10/2018|Patient Behaviour Patient Restraint Register Security
11/10/2018|Patient Behaviour Patient Restraint Register Security
12/10/2018|Patient Behaviour Patient Restraint Register Security
13/10/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
23/11/2018|Patient Behaviour Behaviour towards a Patient |Rangitoto (Ward 13D)
by Staff
22/11/2018|Organisation Security of Organisatio.n‘:c, Theft (proven, alleged or Parking
Property, Data and Buildings [suspected)
19/10/2018|Patient Behaviour Patient Restraint Register Security
13/10/2018|Patient Behaviour Patient Restraint Register Security
23/11/2018|Patient Behaviour Patient Restraint Register Security
23/11/2018|Patient Behaviour Patient Restraint Register Security
23/11/2018|Patient Behaviour Patient Restraint Register Security
16/10/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
25/11/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
18/10/2018|Patient Behaviour Patient Restraint Register Security
18/10/2018|Patient Behaviour Patient Restraint Register Security
19/10/2018|Patient Behaviour Patient Restraint Register Security
19/10/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018|Patient Behaviour Patient Restraint Register Security
20/10/2018|Patient Behaviour Patient Restraint Register Security
21/10/2018|Patient Behaviour Patient Restraint Register Security
21/10/2018|Patient Behaviour Patient Restraint Register Security
22/10/2018|Patient Behaviour Patient Restraint Register Security
26/11/2018|Worker Workplace Violence Patient to Staff: Physical General Paediatrics(Emp)
Contact
Inappropriate/Aggressive
26/11/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
26/11/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
27/11/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
27/11/2018|0rganisation Medication/Fluids Missing or lost medication SLGEULS RS EU R R

Techs

Inappropriate/Aggressive
Behaviour by a Patient

27/11/2018(Patient Behavi CFU - Child & Family Unit
11/ atien ehaviour towards an Object/Structure ! amily ¥ni
(Not self harm)
13/11/2018|Patient Behaviour Patient Restraint Register Security
14/11/2018|Patient Behaviour Patient Restraint Register Security
15/11/2018|Patient Behaviour Patient Restraint Register Security




18/11/2018|Patient Behaviour Patient Restraint Register Security
18/11/2018|Patient Behaviour Patient Restraint Register Security
19/11/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
28/11/2018|Patient Behaviour Behaviour by a Patient Rangitoto (Ward 13D)
towards another person
Inappropriate/Aggressive
23/11/2018(Patient Behaviour Behaviour by a Patient Rangitoto (Ward 13D)
towards another person
Inappropriate/Aggressive
28/11/2018|Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
01/12/2018|Patient Patient Accidents Cor.1tact/CoII|5|on i Te Tumanako-ICU
Objects (not sharps)
01/12/2018 |Patient Medic.al Devices, Equipment, MechanicaI/StructuraI/EIectr Buchanan Rehabilitation Centre
Supplies ical Processes
02/12/2018|Patient Documentation Forms Adult Emergency Department (AED)
09/11/2018|Patient Behaviour Patient Restraint Register Security
20/11/2018(Patient Behaviour Patient Restraint Register Security
20/11/2018|Patient Behaviour Patient Restraint Register Security
20/11/2018(Patient Behaviour Patient Restraint Register Security
26/11/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
04/12/2018|Public/Visitor Behaviour Behaviour towards a Visitor |Paediatric Daystay
by a Visitor
06/12/2018|Public/Visitor Behaviour Other Daily .Op('eratlons/24 Hour Hospital
Functioning
Inappropriate/Aggressive
06/12/2018(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
06/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
07/12/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
05/12/2018|Patient Documentation Forms Adult Emergency Department (AED)
08/12/2018|Worker Workplace Violence Patient to Staff: Physical Radiology service(Emp)
Contact
08/12/2018|Patient Medication/Fluids Extra dose/duplication :I;éls)ren s Emergency Department
Inappropriate/Aggressive
08/12/2018|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
09/12/2018|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
09/12/2018|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
09/12/2018(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
10/12/2018|Patient Behaviour . Ward 66
towards an Object/Structure
(Not self harm)
10/12/2018|Public/Visitor Behaviour Other Security
10/12/2018|Patient Behaviour Self-harm CFU - Child & Family Unit
. . Use/Possession of
10/12/2018|Patient Behaviour Prohibited/Stolen Goods Ward 61 - General Surgery
Inappropriate/Aggressive
10/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
11/12/2018|Patient Behaviour Self-harm CFU - Child & Family Unit




Inappropriate/Aggressive
Behaviour by a Patient

11/12/2018|Patient Behaviour towards an Object/Structure CFU - Child & Family Unit
(Not self harm)
Patient refusal of
12/12/2018(Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 25
recommendations/interventi
ons
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
13/12/2018|Patient Behaviour RGeS UREREE | o
recommendations/interventi
ons
Patient refusal of
13/12/2018|Patient Behaviour diagnostic/therapeutic |, ¢
recommendations/interventi
ons
13/12/2018|Worker Workplace Violence Visitor/whanau to staff: Paediatric Intensive Care Unit
Verbal (PICU)(Emp)
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by Staff
Inappropriate/Aggressive
13/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Missing Patient
14/12/2018|Patient Behaviour (absconded/abducted Ward 24A
patient)
Inappropriate/Aggressive
14/12/2018|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
14/12/2018|Patient Other Other Ward 24A
15/12/2018|Patient Behaviour Patient Restraint Processes [Adult Emergency Department (AED)
Inappropriate/Aggressive
15/12/2018(Patient Behaviour Behaviour bya'1 Patient Ward 71
towards an Object/Structure
(Not self harm)
27/11/2018(Patient Behaviour Patient Restraint Register Security
27/11/2018|Patient Behaviour Patient Restraint Register Security
28/11/2018(Patient Behaviour Patient Restraint Register Security
28/11/2018|Patient Behaviour Patient Restraint Register Security
05/12/2018(Patient Behaviour Patient Restraint Register Security
06/12/2018|Patient Behaviour Patient Restraint Register Security
08/12/2018(Patient Behaviour Patient Restraint Register Security
09/12/2018|Patient Behaviour Patient Restraint Register Security
10/12/2018|Patient Behaviour Patient Restraint Register Security
11/12/2018|Patient Behaviour Patient Restraint Register Security
11/12/2018|Patient Behaviour Patient Restraint Register Security
13/12/2018|Patient Behaviour Patient Restraint Register Security
13/12/2018|Patient Behaviour Patient Restraint Register Security
13/12/2018|Patient Behaviour Patient Restraint Register Security
13/12/2018|Patient Behaviour Patient Restraint Register Security
14/12/2018|Patient Behaviour Patient Restraint Register Security
14/12/2018|Patient Behaviour Patient Restraint Register Security




14/12/2018|Patient Behaviour Patient Restraint Register Security
15/12/2018|Patient Behaviour Patient Restraint Register Security
15/12/2018|Patient Behaviour Patient Restraint Register Security
17/12/2018|Patient Behaviour Patient Restraint Register Security
18/12/2018|Patient Behaviour Patient Restraint Register Security
19/12/2018|Patient Behaviour Patient Restraint Register Security
Patient refusal of
19/12/2018|Patient Behaviour e R I P
recommendations/interventi
ons
19/12/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
21/12/2018|Patient Behaviour Behaviour by a Patient Rangitoto (Ward 13D)
towards another person
Inappropriate/Aggressive
21/12/2018(Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Patient refusal of
22/12/2018|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 81 - Neurosurgery
recommendations/interventi
ons
Inappropriate/Aggressive
22/12/2018|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
22/12/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
22/12/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
21/12/2018|Patient Behaviour Patient Restraint Register Security
21/12/2018(Patient Behaviour Patient Restraint Register Security
22/12/2018|Patient Behaviour Patient Restraint Register Security
22/12/2018(Patient Behaviour Patient Restraint Register Security
22/12/2018|Patient Behaviour Patient Restraint Register Security
23/12/2018(Patient Behaviour Patient Restraint Register Security
23/12/2018|Patient Behaviour Patient Restraint Register Security
24/12/2018(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
24/12/2018|Patient Behaviour Behaviour bya'1 Patient Shorj( Stay Inpatient Unit (SSIP -
towards an Object/Structure |previously APU)
(Not self harm)
24/12/2018(Patient Behaviour Patient Restraint Register Security
24/12/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
24/12/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
. . Inappr.oprlate/Aggresswe Short Stay Inpatient Unit (SSIP -
24/12/2018|Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
24/12/2018(Patient Behaviour Patient Restraint Register Security
25/12/2018|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
. . Behaviour by a Patient
26/12/2018(Patient Behaviour i Ward 72
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
26/12/2018|Patient Behaviour Behaviour by a Patient Ward 72
towards another person
Inappropriate/Aggressive
26/12/2018|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
26/12/2018|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
21/12/2018|Patient Behaviour Behaviour towards a Patient |Rangitoto (Ward 13D)
by Staff
Patient refusal of
26/12/2018 |Patient Behaviour IR [T E [ Ward 25

recommendations/interventi
ons




26/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

26/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

26/12/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Security Services(Emp)

26/12/2018

Patient

Behaviour

Patient Restraint Register

Security

26/12/2018

Patient

Behaviour

Patient Restraint Register

Security

27/12/2018

Patient

Behaviour

Patient Restraint Register

Security

27/12/2018

Patient

Behaviour

Patient Restraint Register

Security

27/12/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

27/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

28/12/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 63 - General Medicine

27/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

28/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Coronary Care Unit (Ward 34)

28/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

28/12/2018

Patient

Behaviour

Patient Restraint Processes

Security

21/12/2018

Patient

Behaviour

Patient Restraint Register

Operating Rooms - Level 08 - PACU/Pre-
op/ORDA

28/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

29/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

29/12/2018

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

29/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

29/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

30/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

30/12/2018

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Short Stay Inpatient Unit (SSIP -
previously APU)

30/12/2018

Public/Visitor

Behaviour

Other

Critical Care (DCCM - Ward 82)

30/12/2018

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

30/12/2018

Worker

Workplace Violence

Patient to Staff: Physical
Contact

AED, CDU(Emp)




Inappropriate/Aggressive
Behaviour by a Patient

31/12/2018|Patient Behavi Ward 81 -N
12/ atien ehaviour towards an Object/Structure ar eurosurgery
(Not self harm)
Visit h to staff:
01/01/2019|Worker Workplace Violence V:rlbc;rl/w anautosta DCCM(Emp)
W A t Unit (WAU) -
01/01/2019|Public/Visitor Behaviour Other omens Assessment Unit (WAU)
Maternity
30/12/2018|Worker Workplace Violence Staff to Staff: Aggression General Medicine(Emp)
Inappropriate/Aggressive
Behavi by a Patient
01/01/2019|Patient Behaviour enaviour y? atien Ward 83
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
01/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
01/01/2019|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
29/12/2018|Patient Behaviour Patient Restraint Register Security
29/12/2018|Patient Behaviour Patient Restraint Register Security
29/12/2018|Patient Behaviour Patient Restraint Register Security
29/12/2018|Patient Behaviour Patient Restraint Register Security
30/12/2018|Patient Behaviour Patient Restraint Register Security
30/12/2018(Patient Behaviour Patient Restraint Register Security
30/12/2018|Patient Behaviour Patient Restraint Register Security
31/12/2018(Patient Behaviour Patient Restraint Register Security
31/12/2018|Patient Behaviour Patient Restraint Register Security
01/01/2019(Patient Behaviour Patient Restraint Register Security
Bet Staff and
02/01/2019|Patient Communication € Yveen aftan Ward 77
Patients/Carers
Patient to Staff: Physical
02/01/2019|Worker Workplace Violence atient 1o >ta s Neurosurgery(Emp)
Contact
Inappropriate/Aggressive
02/01/2019|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
02/01/2019(Patient Behaviour Patient Restraint Register Security
03/01/2019|Patient Behaviour Patient Restraint Register Security
Missing Patient
Short Stay Inpatient Unit (SSIP -
29/12/2018|Patient Behaviour (absconded/abducted or' =1 IDELICEE e
. previously APU)
patient)
L L . Laboratory - Automation and
27/12/2018|0rganisation Medication/Fluids Incorrect storage

Laboratory Support Services

04/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

04/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

04/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 41

06/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

06/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 42

06/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

06/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 42




Inappropriate/Aggressive
Behaviour by a Patient

06/01/2019|Patient Behavi Ward 83
/01/ atien ehaviour towards an Object/Structure ar

(Not self harm)

Missing Patient
07/01/2019|Patient Behaviour (absconded/abducted Adult Emergency Department (AED)

patient)

Patient refusal of

di tic/th ti
06/01/2019 |Patient Behaviour L S

recommendations/interventi

ons
07/01/2019|Worker Safety Breach Safety Breach Non Clinical Support(Emp)
06/01/2019|Patient Behaviour Patient Restraint Register Security
06/01/2019(Patient Behaviour Patient Restraint Register Security
06/01/2019|Patient Behaviour Patient Restraint Register Security
06/01/2019(Patient Behaviour Patient Restraint Register Security

Patient refusal of

di tic/th ti
07/01/2019|Patient Behaviour lagnostic/therapeutic 1\ )

recommendations/interventi

ons
07/01/2019|Patient Behaviour Patient Restraint Register Security
07/01/2019(Patient Behaviour Patient Restraint Register Security
07/01/2019|Patient Behaviour Patient Restraint Register Security
07/01/2019(Patient Behaviour Patient Restraint Register Security
07/01/2019|Patient Behaviour Patient Restraint Register Security

Service Disruptions
environment Other Service Disruptions

08/01/2019|0rganisation ( ’ P / Te Kakenga -Ward B

infrastructure, human
resources)

Infrastructure Incident

Inappropriate/Aggressive

08/01/2019|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by Staff
08/01/2019(Public/Visitor Behaviour Other Security
08/01/2019(Patient Behaviour Patient Restraint Register Security
08/01/2019|Patient Behaviour Patient Restraint Register Security
08/01/2019(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
08/01/2019(Public/Visitor Behaviour Behaviour towards a Visitor |Ward 26B
by a Visitor
08/01/2019(Patient Behaviour Self-harm CFU - Child & Family Unit
09/01/2019|Patient Behaviour Patient Restraint Register Security
10/01/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
10/01/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
10/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
10/01/2019|Worker Workplace Violence Patient to Staff: Physical Neurosurgery(Emp)
Contact
10/01/2019|Patient Food/Meals from Kitchen Preparation Processes Patient Food
Patient refusal of
10/01/2019(Patient Behaviour d|agnost|c/the.rape9t|c .|Ward 64
recommendations/interventi
ons
Inappropriate/Aggressive
10/01/2019|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Patient refusal of
10/01/2019|Patient Behaviour diagnostic/therapeutic |, g
recommendations/interventi
ons
Inappropriate/Aggressive
11/01/2019(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
10/01/2019|Patient Behaviour Patient Restraint Register Security
10/01/2019|Patient Behaviour Patient Restraint Register Security
11/01/2019|Patient Behaviour Self-harm CFU - Child & Family Unit
11/01/2019|Public/Visitor Behaviour Other Ward 26B




11/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Remuera (Ward 13C)

11/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

11/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

11/01/2019

Public/Visitor

Behaviour

Other

Ward 83

12/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

12/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Remuera (Ward 13C)

12/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 78

12/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

12/01/2019

Patient

Communication

Other Communication
Incident

Ward 26B

14/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

14/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

14/01/2019

Worker

Workplace Violence

Patient to Staff: Verbal

AED, CDU(Emp)

14/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

14/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

14/01/2019

Worker

Workplace Violence

Patient to Staff: Sexual
Assault

General Surgery(Emp)

14/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

14/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

15/01/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 64

15/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

15/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

15/01/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

11/01/2019

Patient

Behaviour

Patient Restraint Register

Security

11/01/2019

Patient

Behaviour

Patient Restraint Register

Security

11/01/2019

Patient

Behaviour

Patient Restraint Register

Security

11/01/2019

Patient

Behaviour

Patient Restraint Register

Security

12/01/2019

Patient

Behaviour

Patient Restraint Register

Security

12/01/2019

Patient

Behaviour

Patient Restraint Register

Security

12/01/2019

Patient

Behaviour

Patient Restraint Register

Security




13/01/2019|Patient Behaviour Patient Restraint Register Security
13/01/2019|Patient Behaviour Patient Restraint Register Security
13/01/2019|Patient Behaviour Patient Restraint Register Security
14/01/2019|Patient Behaviour Patient Restraint Register Security
14/01/2019|Patient Behaviour Patient Restraint Register Security
15/01/2019|Patient Behaviour Patient Restraint Register Security
15/01/2019|Patient Behaviour Patient Restraint Register Security
15/01/2019|Patient Behaviour Patient Restraint Register Security
16/01/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
16/01/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
16/01/2019|Patient Behaviour Patient Restraint Register Ward 42
Inappropriate/Aggressive
17/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
16/01/2019|Patient Behaviour Patient Restraint Register Security
. . Use/Possession of
17/01/2019|Patient Behaviour Prohibited/Stolen Goods Ward 83
Inappropriate/Aggressive
15/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
15/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Patient refusal of
17/01/2019(Patient Behaviour dlagnostlc/the.rapeytlc .[Ward 31
recommendations/interventi
ons
17/01/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
18/01/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
18/01/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
18/01/2019|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Patient refusal of
15/01/2019(Patient Behaviour d|agnost|c/the.rapelljt|c .|Ward 64
recommendations/interventi
ons
Inappropriate/Aggressive
20/01/2019(Public/Visitor Behaviour Behaviour towards a Visitor |Ward 24B

by a Visitor

Visitor/whanau to staff:

20/01/2019|Worker Workplace Violence Verbal OR & Anaesthesia - Children's(Emp)
20/01/2019(Patient Other Other Ward 24B
18/01/2019|Patient Behaviour Patient Restraint Register Security
18/01/2019|Patient Behaviour Patient Restraint Register Security
19/01/2019|Patient Behaviour Patient Restraint Register Security
20/01/2019|Patient Behaviour Patient Restraint Register Security
20/01/2019|Patient Behaviour Patient Restraint Register Security
20/01/2019|Patient Behaviour Patient Restraint Register Security
21/01/2019|Patient Behaviour Patient Restraint Register Security
Patient to Staff: Physical Older P le's Health / M Awhi
20/01/2019|Worker Workplace Violence atient 1o >ta yRle SRS SR 0/ (R AT
threat (no contact) (Emp)
Older P le's Health / M Awhi
21/01/2019(Worker Workplace Violence Calming/Restraint Process (Eme:) Sepalia’s bzl it 1 eme AR
Older P le's Health / M Awhi
20/01/2019|Worker Workplace Violence Patient to Staff: Verbal (EmTor) 2epplia’s bzl it 1 eme AR
20/01/2019|Worker Other
Patient refusal of
di tic/th ti
21/01/2019 |Patient Behaviour EOCEIMIE e | e 10
recommendations/interventi
ons
Patient refusal of
di tic/th ti
21/01/2019|Patient Behaviour ELAHHY e,rape‘_‘ I _|Ward 63 - General Medicine
recommendations/interventi
ons
21/01/2019(Patient Behaviour Patient Restraint Register Security
21/01/2019(Patient Behaviour Patient Restraint Register Security




22/01/2019(Patient Behaviour Patient Restraint Register Security
22/01/2019(Patient Behaviour Patient Restraint Register Security
22/01/2019|Worker Near Miss Near Miss Acut.e Inpatient Mental Health
Services(Emp)
Patient refusal of
23/01/2019|Patient Behaviour dlagnost|c/the'rapel‘1t|c .|Coronary Care Unit (Ward 34)
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient .
23/01/2019(Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Missing Patient
23/01/2019|Patient Behaviour (absconded/abducted Adult Emergency Department (AED)
patient)
Inappropriate/Aggressive
24/01/2019|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
24/01/2019|Patient Behaviour Behaviour towards a Patient |[Remuera (Ward 13C)
by a Visitor/Other
23/01/2019|Patient Behaviour Self-harm CFU - Child & Family Unit
Inappropriate/Aggressive
26/01/2019|Patient Behaviour Behaviour by? Patient Ward 66
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
26/01/2019|Patient Behaviour i Ward 66
towards an Object/Structure
(Not self harm)
26/01/2019|Worker Workplace Violence zz::::tto Staff: Physical OR & Anaesthesia - Surgical(Emp)
Inappropriate/Aggressive
26/01/2019|Patient Behaviour Behaviour by a Patient Ward 72
towards another person
Inappropriate/Aggressive
25/01/2019|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
. . Inappr.oprlate/Aggresswe Short Stay Inpatient Unit (SSIP -
25/01/2019|Patient Behaviour Behaviour by a Patient .
previously APU)
towards another person
27/01/2019(Patient Behaviour Patient Restraint Register Ward 68
Inappropriate/Aggressive
27/01/2019|Patient Behaviour Behaviour towards a Patient |Rangitoto (Ward 13D)
by Staff
27/01/2019|Patient Communication Other Communication Clinical Decision Unit (CDU)
Incident
Inappropriate/Aggressive
27/01/2019|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
27/01/2019(Patient Behaviour Behaviour by a Patient Ward 73
towards another person
28/01/2019|Public/Visitor Behaviour Other Ward 23B
Inappropriate/Aggressive
28/01/2019|Patient Behaviour Behaviour by? Patient Ward 66
towards an Object/Structure
(Not self harm)
28/01/2019|Patient Behaviour Patient Restraint Register Ward 68
Inappropriate/Aggressive
28/01/2019(Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
22/01/2019|Patient Behaviour Patient Restraint Register Security
22/01/2019|Patient Behaviour Patient Restraint Register Security
22/01/2019|Patient Behaviour Patient Restraint Register Security
23/01/2019|Patient Behaviour Patient Restraint Register Security
23/01/2019|Patient Behaviour Patient Restraint Register Security
24/01/2019|Patient Behaviour Patient Restraint Register Security
25/01/2019|Patient Behaviour Patient Restraint Register Security




25/01/2019|Patient Behaviour Patient Restraint Register Security
26/01/2019|Patient Behaviour Patient Restraint Register Security
26/01/2019|Patient Behaviour Patient Restraint Register Security
26/01/2019|Patient Behaviour Patient Restraint Register Security
27/01/2019|Patient Behaviour Patient Restraint Register Security
27/01/2019|Patient Behaviour Patient Restraint Register Security
27/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
28/01/2019|Patient Behaviour Patient Restraint Register Security
29/01/2019|Patient Behaviour Patient Restraint Register Security
30/01/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
30/01/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient .
31/01/2019|Patient Behaviour i Coronary Care Unit (Ward 34)
towards an Object/Structure
(Not self harm)
Patient refusal of
31/01/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 65
recommendations/interventi
ons
Patient refusal of
31/01/2019|Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 68
recommendations/interventi
ons
Inappropriate/Aggressive
02/02/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
02/02/2019(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
03/02/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
03/02/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
03/02/2019|Patient Behaviour diagnostic/the.rapel.Jtic . Women.s Assessment Unit (WAU) -
recommendations/interventi |Maternity
ons
Patient refusal of
03/02/2019|Patient Behaviour diagnostic/the.rapeytic . Women.s Assessment Unit (WAU) -
recommendations/interventi |Maternity
ons
Inappropriate/Aggressive
29/01/2019(Patient Behaviour Behaviour by a Patient Eye Clinic
towards another person
Inappropriate/Aggressive
05/02/2019(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient refusal of
06/02/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 65
recommendations/interventi
ons
Patient refusal of
06/02/2019|Patient Behaviour dlagnost|c/the.rape9t|c .|Rangitoto (Ward 13D)
recommendations/interventi
ons
31/01/2019(Patient Behaviour Patient Restraint Register Security
31/01/2019|Patient Behaviour Patient Restraint Register Security
01/02/2019(Patient Behaviour Patient Restraint Register Security
01/02/2019|Patient Behaviour Patient Restraint Register Security
02/02/2019(Patient Behaviour Patient Restraint Register Security




Inappropriate/Aggressive
Behaviour by a Patient

22/01/2019|Patient Behavi Ward 63 -G | Medici
/01/ atien ehaviour towards an Object/Structure ar eneral Medicine
(Not self harm)
04/02/2019(Patient Behaviour Patient Restraint Register Security
05/02/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive .
W A t Unit (WAU) -
08/02/2019(Patient Behaviour Behaviour by a Patient omen's ssessment Unit ( )
Maternity
towards another person
09/02/2019|Patient Medication/Fluids Extra dose/duplication Ward 75
Patient to Staff: Physical
09/02/2019|Worker Workplace Violence e AED, CDU(Emp)
Contact
Inappropriate/Aggressive
09/02/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
09/02/2019|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Inappropriate/Aggressive
Behaviour by a Patient
10/02/2019|Patient Behavi Ward 81 -N
/02/ atien ehaviour towards an Object/Structure ar eurosurgery
(Not self harm)
10/02/2019]|Public/Visitor Behaviour Other CFU - Child & Family Unit
Inappropriate/Aggressive
Behaviour by a Patient
10/02/2019|Patient Behavi Ward 81 -N
/02/ atien ehaviour towards an Object/Structure ar eurosurgery
(Not self harm)
Inappropriate/Aggressive
10/02/2019|Patient Behaviour Behaviour by a Patient Ward 31
towards another person
Patient refusal of
di tic/th ti
08/02/2019/Patient Behaviour lagnostic/therapeutic 1\ ¢,
recommendations/interventi
ons
Patient refusal of
di tic/th ti
13/02/2019|Patient Behaviour ety e,rape‘_‘ ¢ _|Ward 81 - Neurosurgery
recommendations/interventi
ons
08/02/2019|Patient Behaviour Patient Restraint Register Security
09/02/2019(Patient Behaviour Patient Restraint Register Security
10/02/2019|Patient Behaviour Patient Restraint Register Security
10/02/2019|Patient Behaviour Patient Restraint Register Security
11/02/2019|Patient Behaviour Patient Restraint Register Security
11/02/2019|Patient Behaviour Patient Restraint Register Security
12/02/2019|Patient Behaviour Patient Restraint Register Security
12/02/2019|Patient Behaviour Patient Restraint Register Security
12/02/2019|Patient Behaviour Patient Restraint Register Security
13/02/2019|Patient Behaviour Patient Restraint Register Security
12/02/2019|Patient Food/Meals from Kitchen Preparation Processes Patient Food
Patient refusal of
di tic/th ti
13/02/2019(Patient Behaviour ECR e.rape%J I .[Ward 68
recommendations/interventi
ons
05/02/2019(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
Behavi by a Patient
12/02/2019(Patient Behaviour enaviour ya'1 atien Ward 75
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
13/02/2019(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Missing Patient
14/02/2019|Patient Behaviour (absconded/abducted Ward 63 - General Medicine
patient)
Inappropriate/Aggressive
. . Behaviour by a Patient .
15/02/2019|Patient Behaviour Ward 63 - General Medicine

towards an Object/Structure
(Not self harm)




Inappropriate/Aggressive

12/02/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
12/02/2019 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
. . Use/Possession of
15/02/2019|Patient Behaviour Prohibited/Stolen Goods Ward 78
Inappropriate/Aggressive
17/02/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
17/02/2019|Patient Other Other Te Tumanako-ICU
Inappropriate/Aggressive
17/02/2019|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
17/02/2019(Patient Behaviour Behaviour bya'1 Patient Awatea (Ward 14A)
towards an Object/Structure
(Not self harm)
17/02/2019|Worker Workplace Violence Patient to Staff: Physical Older People's Health / Mana Awhi
Contact (Emp)
Inappropriate/Aggressive
18/02/2019(Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
Inappropriate/Aggressive
15/02/2019(Patient Behaviour Behaviour bya'1 Patient Ward 24B
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
15/02/2019|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 24B
by a Visitor
Inappropriate/Aggressive
18/02/2019|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
19/02/2019|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by a Visitor/Other
21/02/2019(Patient Food/Meals from Kitchen Preparation Processes Patient Food
Inappropriate/Aggressive
21/02/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
22/02/2019|Patient Behaviour dlagnostlc/the.rapeytlc .|wWard 78
recommendations/interventi
ons
Inappropriate/Aggressive
22/02/2019(Patient Behaviour Behaviour by a Patient Ward 65
towards another person
13/02/2019|Patient Behaviour Patient Restraint Register Security
13/02/2019|Patient Behaviour Patient Restraint Register Security
13/02/2019|Patient Behaviour Patient Restraint Register Security
13/02/2019|Patient Behaviour Patient Restraint Register Security
14/02/2019|Patient Behaviour Patient Restraint Register Security
15/02/2019|Patient Behaviour Patient Restraint Register Security
15/02/2019|Patient Behaviour Patient Restraint Register Security
16/02/2019|Patient Behaviour Patient Restraint Register Security
16/02/2019|Patient Behaviour Patient Restraint Register Security
17/02/2019|Patient Behaviour Patient Restraint Register Security
17/02/2019|Patient Behaviour Patient Restraint Register Security
18/02/2019|Patient Behaviour Patient Restraint Register Security
18/02/2019|Patient Behaviour Patient Restraint Register Security
18/02/2019|Patient Behaviour Patient Restraint Register Security
18/02/2019|Patient Behaviour Patient Restraint Register Security
18/02/2019|Patient Behaviour Patient Restraint Register Security
19/02/2019|Patient Behaviour Patient Restraint Register Security
19/02/2019|Patient Behaviour Patient Restraint Register Security
19/02/2019|Patient Behaviour Patient Restraint Register Security
21/02/2019|Patient Behaviour Patient Restraint Register Security




21/02/2019|Patient Behaviour Patient Restraint Register Security
22/02/2019|Patient Behaviour Patient Restraint Register Security
23/02/2019|Worker Workplace Violence Patient to Staff: Physical AED, CDU(Emp)
Contact
16/02/2019|Public/Visitor Behaviour Other Tamaki Ward
Inappropriate/Aggressive
24/02/2019|Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by a Visitor/Other
Inappropriate/Aggressive
25/02/2019(Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
26/02/2019(Patient Behaviour Behaviour by a Patient Ward 41
towards another person
22/02/2019|Patient Behaviour Patient Restraint Register Security
22/02/2019(Patient Behaviour Patient Restraint Register Security
23/02/2019|Patient Behaviour Patient Restraint Register Security
24/02/2019|Patient Behaviour Patient Restraint Register Security
25/02/2019|Patient Behaviour Patient Restraint Register Security
26/02/2019|Patient Behaviour Patient Restraint Register Security
26/02/2019|Patient Behaviour Patient Restraint Register Security
Patient refusal of
28/02/2019 |Patient Behaviour diagnostic/therapeutic 1,4 ¢
recommendations/interventi
ons
Inappropriate/Aggressive
28/02/2019|Patient EOT - Behaviour bya'1 Patient Children's Emergency Department
towards an Object/Structure |(CED)
(Not self harm)
02/03/2019(Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
03/03/2019(Patient Behaviour Behaviour towards a Patient |Ward 66
by Staff
Inappropriate/Aggressive
25/02/2019|Patient Behaviour Behaviour towards a Patient |Ventilatory Support / Sleep Lab
by a Visitor/Other
Inappropriate/Aggressive
. . Behaviour by a Patient
05/03/2019(Patient Behaviour i Ward 77
towards an Object/Structure
(Not self harm)
27/02/2019|Patient Behaviour Patient Restraint Register Security
28/02/2019|Patient Behaviour Patient Restraint Register Security
28/02/2019|Patient Behaviour Patient Restraint Register Security
02/03/2019(Patient Behaviour Patient Restraint Register Security
03/03/2019|Patient Behaviour Patient Restraint Register Security
03/03/2019(Patient Behaviour Patient Restraint Register Security
04/03/2019|Patient Behaviour Patient Restraint Register Security
05/03/2019(Patient Behaviour Patient Restraint Register Security
05/03/2019|Patient Behaviour Patient Restraint Register Security
06/03/2019(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
07/03/2019(Public/Visitor Behaviour Behaviour towards a Visitor [Paediatric Orthopaedic Outpatient

by a Visitor

Security of Organisation's

28/02/2019|0rganisation o Other Renal
Property, Data and Buildings
Inappropriate/Aggressive
08/03/2019(Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
09/03/2019|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
09/03/2019(Patient Behaviour Behaviour by a Patient Ward 64
towards another person
10/03/2019|Worker Workplace Violence Patient to Staff: Verbal General Medicine(Emp)




Patient refusal of
diagnostic/therapeutic

10/03/2019|Patient Behaviour i . .|Ward 67
recommendations/interventi
ons
Patient refusal of
di tic/th ti
10/03/2019 |Patient Behaviour lagnostic/therapeutic |, oo
recommendations/interventi
ons
Service Disruptions ) .
(environment Service Provision
12/03/2019|Organisation ! Insufficiencies/Failures/closu [Ward 61 - General Surgery

infrastructure, human
resources)

res

05/03/2019|Worker Workplace Violence Patient to Staff: Verbal OR & Anaesthesia - Surgical(Emp)
07/03/2019(Patient Behaviour Patient Restraint Register Security
07/03/2019|Patient Behaviour Patient Restraint Register Security
08/03/2019(Patient Behaviour Patient Restraint Register Security
08/03/2019|Patient Behaviour Patient Restraint Register Security
09/03/2019(Patient Behaviour Patient Restraint Register Security
09/03/2019|Patient Behaviour Patient Restraint Register Security
09/03/2019(Patient Behaviour Patient Restraint Register Security
09/03/2019|Patient Behaviour Patient Restraint Register Security
09/03/2019(Patient Behaviour Patient Restraint Register Security
10/03/2019|Patient Behaviour Patient Restraint Register Security
11/03/2019|Patient Behaviour Patient Restraint Register Security
11/03/2019|Patient Behaviour Patient Restraint Register Security
11/03/2019|Patient Behaviour Patient Restraint Register Security
12/03/2019|Patient Behaviour Patient Restraint Register Security
13/03/2019|Patient Behaviour Patient Restraint Register Security
13/03/2019|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability .
05/03/2019|0rganisation (environment, (includes strikes/work U nbS L S A

infrastructure, human
resources)

stoppages)

op/ORDA

16/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

16/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

16/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 71

17/03/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Newborn Services(Emp)

17/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Neonatal Intensive Care Unit (NICU)

17/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 71

18/03/2019

Worker

Workplace Violence

Visitor/whanau to staff:
Physical Contact

Newborn Services(Emp)

19/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

19/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 78

19/03/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Newborn Services(Emp)

19/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 77

14/03/2019

Patient

Behaviour

Patient Restraint Register

Security

15/03/2019

Patient

Behaviour

Patient Restraint Register

Security

17/03/2019

Patient

Behaviour

Patient Restraint Register

Security




19/03/2019

Patient

Behaviour

Patient Restraint Register

Security

20/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

20/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

20/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

24/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

24/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Whetu Tawera Mgmt

24/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

24/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

23/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 63 - General Medicine

24/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

24/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 42

25/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Kakenga -Ward B

26/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 83

27/03/2019

Patient

Patient Accidents

Other Patient Accident

Ward 63 - General Medicine

27/03/2019

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

AED, CDU(Emp)

29/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

29/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

29/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Coronary Care Unit (Ward 34)

29/03/2019

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

30/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

30/03/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

URS - Urgent Response Service

29/03/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Neurosurgery(Emp)

31/03/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25




Missing Patient

31/03/2019(Patient Behaviour (absconded/abducted Ward 25
patient)
20/03/2019|Patient Behaviour Patient Restraint Register Security
22/03/2019|Patient Behaviour Patient Restraint Register Security
22/03/2019|Patient Behaviour Patient Restraint Register Security
24/03/2019|Patient Behaviour Patient Restraint Register Security
24/03/2019|Patient Behaviour Patient Restraint Register Security
27/03/2019|Patient Behaviour Patient Restraint Register Security
28/03/2019|Patient Behaviour Patient Restraint Register Security
28/03/2019|Patient Behaviour Patient Restraint Register Security
29/03/2019|Patient Behaviour Patient Restraint Register Security
29/03/2019|Patient Behaviour Patient Restraint Register Security
30/03/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
Behavi by a Patient
03/04/2019|Patient Behaviour ehaviour ya'1 atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
04/04/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
di tic/th ti
05/04/2019 |Patient Behaviour lagnostic/therapeutic 1\ L \ard 140)
recommendations/interventi
ons
Patient refusal of
di tic/th ti
06/04/2019 |Patient Behaviour lagnostic/therapeutic |, o
recommendations/interventi
ons
06/04/2019|Patient Behaviour Self-harm Adult Emergency Department (AED)
Patient refusal of
di tic/th ti
06/04/2019 |Patient Behaviour EERIMIEpRte | o
recommendations/interventi
ons
07/04/2019|0rganisation Public Order/Crowd Control [Other Adult Emergency Department (AED)

07/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

07/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

07/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whetu Tawera Mgmt

08/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

09/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

09/04/2019

Patient

Administrative Processes
(Excluding Documentation)

Transfers/Transitions

Orderly Services

10/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

11/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

11/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU




11/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

11/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

11/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

12/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

13/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

13/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

13/04/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 65

14/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

14/04/2019

Patient

Other

Other

Ward 66

14/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 73

14/04/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Tamaki Ward

14/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

14/04/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 65

14/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

14/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 73

15/04/2019

Patient

Personal or confidential
information/ Personal
Property

Property Theft (proven,
alleged or suspected)

Ward 68

15/04/2019

Patient

Other

Other

Ward 68

16/04/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Neurology(Emp)

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

04/04/2019

Patient

Behaviour

Patient Restraint Register

Security

06/04/2019

Patient

Behaviour

Patient Restraint Register

Security

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31/42 Stroke Unit

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

17/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

17/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68




16/04/2019

Patient

Behaviour

Patient Restraint Register

Short Stay Inpatient Unit (SSIP -
previously APU)

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

07/04/2019

Patient

Behaviour

Patient Restraint Register

Security

07/04/2019

Patient

Behaviour

Patient Restraint Register

Security

08/04/2019

Patient

Behaviour

Patient Restraint Register

Security

08/04/2019

Patient

Behaviour

Patient Restraint Register

Security

09/04/2019

Patient

Behaviour

Patient Restraint Register

Security

11/04/2019

Patient

Behaviour

Patient Restraint Register

Security

16/04/2019

Patient

Behaviour

Patient Restraint Register

Ward 25

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

16/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Short Stay Inpatient Unit (SSIP -
previously APU)

17/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

17/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

17/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

17/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

18/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

19/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Awatea (Ward 14A)

20/04/2019

Patient

Blood/Plasma Products

Product Delivery (to
ward/unit)

Patient Management Services -
Management

20/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

20/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Rangitoto (Ward 13D)

21/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

20/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

20/04/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 61 - General Surgery

20/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

20/04/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

20/04/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 76

20/04/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68




Inappropriate/Aggressive

21/04/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
20/04/2019(Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
22/04/2019(Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
Inappropriate/Aggressive
22/04/2019(Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
22/04/2019|Patient Behaviour Behaviour bya'1 Patient Ward 66
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
22/04/2019(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
15/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Worker Workplace Violence Patient to Staff: Physical CTSU(Emp)
Contact
23/04/2019|Worker Workplace Violence Patient to Staff: Physical Urology(Emp)
Contact
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
Patient refusal of
17/04/2019(Patient Behaviour d|agnost|c/the.rapel.1t|c .|ward 75
recommendations/interventi
ons
Patient refusal of
17/04/2019(Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 68
recommendations/interventi
ons
. . Persons Performing
24/04/2019|Patient Behaviour . CVICU (Ward 48)
Unauthorised Acts
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
16/04/2019|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
24/04/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
25/04/2019(Patient Behaviour Behaviour by a Patient Ward 68
towards another person
25/04/2019|Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
17/04/2019|Patient Behaviour Patient Restraint Register Security
17/04/2019|Patient Behaviour Patient Restraint Register Security
17/04/2019|Patient Behaviour Patient Restraint Register Security
17/04/2019|Patient Behaviour Patient Restraint Register Security
18/04/2019|Patient Behaviour Patient Restraint Register Security
20/04/2019|Patient Behaviour Patient Restraint Register Security
20/04/2019|Patient Behaviour Patient Restraint Register Security
21/04/2019|Patient Behaviour Patient Restraint Register Security
22/04/2019|Patient Behaviour Patient Restraint Register Security
22/04/2019|Patient Behaviour Patient Restraint Register Security
22/04/2019|Patient Behaviour Patient Restraint Register Security
22/04/2019|Patient Behaviour Patient Restraint Register Security
22/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Patient Behaviour Patient Restraint Register Security
23/04/2019|Patient Behaviour Patient Restraint Register Security
24/04/2019|Patient Behaviour Patient Restraint Register Security
24/04/2019|Patient Behaviour Patient Restraint Register Security




Inappropriate/Aggressive
Behaviour by a Patient

26/04/2019|Patient Behaviour towards an Object/Structure Te Tumanako-ICU
(Not self harm)
Inappropriate/Aggressive
26/04/2019(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
26/04/2019Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
26/04/2019|Patient Behaviour Behaviour by a Patient Temporary Staffing Bureau
towards another person
26/04/2019|Patient Other Other Adult Emergency Department (AED)
Patient refusal of
26/04/2019 |Patient Behaviour CEGUESIIIRERENHE | o
recommendations/interventi
ons
Inappropriate/Aggressive
27/04/2019(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Patient refusal of
. . diagnostic/therapeutic
27/04/2019|Patient Behaviour i . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Patient refusal of
27/04/2019|Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 63 - General Medicine
recommendations/interventi
ons
Inappropriate/Aggressive
28/04/2019|Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
28/04/2019|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Patient refusal of
28/04/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 74
recommendations/interventi
ons
Inappropriate/Aggressive
29/04/2019|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Inappropriate/Aggressive
27/04/2019|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
27/04/2019|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
27/04/2019(Patient Behaviour Self-harm Ward 62 - Orthopaedic Electives Unit
24/04/2019(Patient Behaviour Patient Restraint Register Security
24/04/2019|Patient Behaviour Patient Restraint Register Security
25/04/2019(Patient Behaviour Patient Restraint Register Security
25/04/2019|Patient Behaviour Patient Restraint Register Security
26/04/2019|Patient Behaviour Patient Restraint Register Security
26/04/2019|Patient Behaviour Patient Restraint Register Security
26/04/2019|Patient Behaviour Patient Restraint Register Security
27/04/2019|Patient Behaviour Patient Restraint Register Security
27/04/2019|Patient Behaviour Patient Restraint Register Security
29/04/2019|Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)
Inappropriate/Aggressive
29/04/2019|Patient Behaviour Behaviour bya'1 Patient Ward 31
towards an Object/Structure
(Not self harm)
27/04/2019|Patient Behaviour Patient Restraint Register Security
27/04/2019|Patient Behaviour Patient Restraint Register Security
. Patient to Staff: Physical )
30/04/2019|Worker Workplace Violence Contact Intra Abdominal Transplants(Emp)
Inappropriate/Aggressive
30/04/2019|Patient Behaviour Behaviour by a Patient Ward 71

towards another person




01/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

01/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Rangitoto (Ward 13D)

01/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Rangitoto (Ward 13D)

01/05/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 66

27/04/2019

Patient

Behaviour

Patient Restraint Register

Security

01/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

02/05/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 81 - Neurosurgery

02/05/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

02/05/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 81 - Neurosurgery

02/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

02/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

02/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31

02/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

28/04/2019

Patient

Behaviour

Patient Restraint Register

Security

02/05/2019

Patient

Behaviour

Patient Restraint Register

Security

02/05/2019

Patient

Medication/Fluids

Incorrect administration
technique

Ward 24A

03/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

05/05/2019

Patient

Behaviour

Patient Restraint Register

Ward 68

05/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

06/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

07/05/2019

Patient

Other

Other

Ward 68

08/05/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards Visitor by
Staff

Adult Emergency Department (AED)

08/05/2019

Patient

Behaviour

Self-harm

Ward 67

08/05/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Renal(Emp)

08/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

08/05/2019

Patient

Behaviour

Patient Restraint Register

Ward 25

08/05/2019

Patient

Behaviour

Patient Restraint Register

Ward 25




Inappropriate/Aggressive

09/05/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
09/05/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
10/05/2019|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
10/05/2019|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 24B
by a Visitor
Patient refusal of
10/05/2019|Patient Behaviour CEGUESIUIREREEE | o
recommendations/interventi
ons
Missing Patient
02/05/2019(Patient Behaviour (absconded/abducted Ward 73
patient)
Patient refusal of
11/05/2019(Patient Behaviour d|agnost|c/the.rapel.1t|c .|ward 77
recommendations/interventi
ons
Inappropriate/Aggressive
12/05/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
12/05/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
12/05/2019(Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Inappropriate/Aggressive
12/05/2019|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
04/05/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
13/05/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
13/05/2019|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
14/05/2019|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Patient refusal of
13/05/2019|Patient Behaviour RS IUIEREEE | o
recommendations/interventi
ons
08/05/2019|Patient Behaviour Patient Restraint Register Security
08/05/2019Patient Behaviour Patient Restraint Register Security
08/05/2019|Patient Behaviour Patient Restraint Register Security
08/05/2019Patient Behaviour Patient Restraint Register Security
09/05/2019|Patient Behaviour Patient Restraint Register Security
09/05/2019Patient Behaviour Patient Restraint Register Security
12/05/2019|Patient Behaviour Patient Restraint Register Security
13/05/2019|Patient Behaviour Patient Restraint Register Security
13/05/2019|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability
14/05/2019|Organisation (ETEET (includes strikes/work Ward 75

infrastructure, human
resources)

stoppages)

Visitor/whanau to staff:

16/05/2019|Work Workpl Viol lity, Safet d Risk(E
/05/ orker orkplace Violence Physical Contact Quality, Safety and Risk(Emp)
Inappropriate/Aggressive ) )
Short Stay | tient Unit (SSIP -
16/05/2019|Patient Behaviour Behaviour by a Patient CIEAZI RS

towards another person

previously APU)




Inappropriate/Aggressive

Operating Rooms - Level 08 - PACU/Pre-

16/05/2019|Patient Behaviour Behaviour by a Patient
op/ORDA

towards another person

Missing Patient
17/05/2019(Patient Behaviour (absconded/abducted Adult Emergency Department (AED)

patient)

Service Disruptions o
. Human Resource Availability
L (environment, . ;

09/05/2019|Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

17/05/2019

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

Inappropriate/Aggressive

18/05/2019|Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
Inappropriate/Aggressive
18/05/2019|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
19/05/2019(Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Invasive
17/05/2019|Patient Neonatal/Perinatal Care Treatment/Processes/Proce |Neonatal Intensive Care Unit (NICU)
dures
Inappropriate/Aggressive
Behavi by a Patient
19/05/2019|Patient Behaviour ehaviour ya? atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
14/05/2019|Patient Behaviour Patient Restraint Register Security
17/05/2019|Patient Behaviour Patient Restraint Register Security
19/05/2019|Patient Behaviour Patient Restraint Register Security
19/05/2019|Patient Behaviour Patient Restraint Register Security
20/05/2019|Patient Behaviour Patient Restraint Processes |Ward 81 - Neurosurgery
Missing Patient
20/05/2019|Patient Behaviour (absconded/abducted Ward 25
patient)
Missing Patient
20/05/2019|Patient Behaviour (absconded/abducted Ward 25
patient)
20/05/2019|Patient Behaviour Patient Restraint Register Security
20/05/2019(Patient Behaviour Patient Restraint Register Security
20/05/2019Patient Behaviour Patient Restraint Register Security
Patient to Staff: Physical
26/04/2019|Worker Workplace Violence ! General Medicine(Emp)
Contact
Patient refusal of
di tic/th ti
23/05/2019|Patient Behaviour Fperdey e.rapel.J Ic .|Ward 65
recommendations/interventi
ons
22/05/2019(Patient Behaviour Patient Restraint Register Security
22/05/2019(Patient Behaviour Patient Restraint Register Security
23/05/2019(Patient Behaviour Patient Restraint Register Ward 25
23/05/2019(Patient Behaviour Patient Restraint Register Ward 25
Patient to Staff: Physical
24/05/2019|Worker Workplace Violence v Neurosurgery(Emp)
Contact
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
24/05/2019|0rganisation ’ (includes strikes/work Ward 83

infrastructure, human
resources)

stoppages)

24/05/2019

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Te Tumanako-ICU

24/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

24/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

24/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Clinical Decision Unit (CDU)




Inappropriate/Aggressive

24/05/2019Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
25/05/2019(Patient Behaviour Behaviour towards a Patient |Ward 65
by Staff
25/05/2019|Patient Behaviour Patient Restraint Register Ward 78
Inappropriate/Aggressive
25/05/2019(Patient Behaviour Behaviour by a Patient Ward 78
towards another person
26/05/2019|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Inappropriate/Aggressive
26/05/2019(Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
26/05/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
26/05/2019|Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by Staff
25/05/2019|Worker Workplace Violence zz:f:cttto Staff: Physical | .\ RDIOVASCULAR ICU (WARD 48)(Emp)
Service Disruptions o
. Human Resource Availability
L (environment, . i
25/05/2019|0Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

26/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Critical Care (DCCM - Ward 82)

26/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

27/05/2019

Patient

Behaviour

Patient Restraint Register

Te Tumanako-ICU

28/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

28/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

28/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

29/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

29/05/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Orthopaedics(Emp)

29/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

29/05/2019

Patient

Behaviour

Self-harm

Ward 25

29/05/2019

Patient

Behaviour

Self-harm

Ward 25

30/05/2019

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

AED, CDU(Emp)

27/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

30/05/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

31/05/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 74

01/06/2019

Patient

Behaviour

Self-harm

Adult Emergency Department (AED)




01/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

01/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

01/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

01/06/2019

Patient

Behaviour

Patient Restraint Register

Ward 74

01/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

01/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

02/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

02/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 74

02/06/2019

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 76

02/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

02/06/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Awatea (Ward 14A)

01/06/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 31/42 Stroke Unit

02/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Short Stay Inpatient Unit (SSIP -
previously APU)

02/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

03/06/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Services for Older Persons and Liaison
Services(Emp)

03/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

03/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 74

03/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

03/06/2019

Public/Visitor

Behaviour

Other

Awatea (Ward 14A)

03/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

03/06/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 73

03/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

03/06/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Older People's Health / Mana Awhi
(Emp)




Service Disruptions
(environment,

Human Resource Availability

04/06/2019|0Organisation . (includes strikes/work Ward 75
infrastructure, human
stoppages)
resources)
04/06/2019|Patient Other Other Ward 26A
Inappropriate/Aggressive
. . Behaviour by a Patient
04/06/2019Patient Behaviour i Awatea (Ward 14A)
towards an Object/Structure
(Not self harm)
23/05/2019(Patient Behaviour Patient Restraint Register Security
02/06/2019|Worker Workplace Violence Patient to Staff: Physical |5 pu(Emp)
Contact
23/05/2019|Patient Behaviour Patient Restraint Register Security
23/05/2019|Patient Behaviour Patient Restraint Register Security
24/05/2019|Patient Behaviour Patient Restraint Register Security
24/05/2019|Patient Behaviour Patient Restraint Register Security
24/05/2019|Patient Behaviour Patient Restraint Register Security
24/05/2019|Patient Behaviour Patient Restraint Register Security
25/05/2019|Patient Behaviour Patient Restraint Register Security
25/05/2019|Patient Behaviour Patient Restraint Register Security
Patient refusal of
. . diagnostic/therapeutic
05/06/2019|Patient Behaviour i . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Inappropriate/Aggressive
05/06/2019|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
26/05/2019(Patient Behaviour Patient Restraint Register Security
26/05/2019Patient Behaviour Patient Restraint Register Security
28/05/2019(Patient Behaviour Patient Restraint Register Security
29/05/2019Patient Behaviour Patient Restraint Register Security
29/05/2019(Patient Behaviour Patient Restraint Register Security
29/05/2019Patient Behaviour Patient Restraint Register Security
Patient refusal of
06/06/2019 |Patient Behaviour RGeS UREREE | e
recommendations/interventi
ons
29/05/2019|Patient Behaviour Patient Restraint Register Security
30/05/2019(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
06/06/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
07/06/2019|Patient Behaviour Behaviour by a Patient Ward 42
towards another person
06/06/2019|Worker Workplace Violence Patient to Staff: Verbal Daily Operations(Emp)
06/06/2019|Worker Near Miss Near Miss g::; AL 0L ENE KT
30/05/2019(Patient Behaviour Patient Restraint Register Security
30/05/2019|Patient Behaviour Patient Restraint Register Security
30/05/2019(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
08/06/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
07/06/2019Patient Behaviour i Ward 65
towards an Object/Structure
(Not self harm)
Patient refusal of
07/06/2019 |Patient Behaviour e e I P
recommendations/interventi
ons
Inappropriate/Aggressive
08/06/2019Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Patient refusal of
08/06/2019|Patient Behaviour IR TS Ward 63 - General Medicine

recommendations/interventi
ons




Service Disruptions
(environment,

Human Resource Availability

08/06/2019|0Organisation . (includes strikes/work Ward 83
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
09/06/2019 |Patient Behaviour EOEIMINERRe |l o
recommendations/interventi
ons
31/05/2019|Patient Behaviour Patient Restraint Register Security
01/06/2019(Patient Behaviour Patient Restraint Register Security
01/06/2019|Patient Behaviour Patient Restraint Register Security
01/06/2019(Patient Behaviour Patient Restraint Register Security
01/06/2019|Patient Behaviour Patient Restraint Register Security
01/06/2019(Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability
L (environment, . ;
22/05/2019|0Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

10/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

10/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

10/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

10/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

10/06/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Services for Older Persons and Liaison
Services(Emp)

11/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

11/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 98

11/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

12/06/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 75

12/06/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 76

12/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

13/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 66

13/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 25

13/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Whitinga-Ward A

14/06/2019

Patient

Behaviour

Self-harm

Ward 25

15/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Whitinga-Ward A




15/06/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 98

16/06/2019

Patient

Behaviour

Patient Restraint Register

FMU - Fraser McDonald Unit

16/06/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

16/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

16/06/2019

Patient

Other

Other

Ward 64

17/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

17/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

16/06/2019

Organisation

Security of Organisation's
Property, Data and Buildings

Other

Ward 64

18/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

17/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 81 - Neurosurgery

19/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Coronary Care Unit (Ward 34)

20/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 26B

21/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

20/06/2019

Public/Visitor

Behaviour

Persons Performing
Unauthorised Acts

Ward 98

21/06/2019

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

21/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

22/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

22/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

22/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

23/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 31/42 Stroke Unit

24/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

24/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Short Stay Inpatient Unit (SSIP -
previously APU)




24/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 77

24/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Radiology Auckland

25/06/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 31/42 Stroke Unit

25/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

URS - Urgent Response Service

25/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

24/06/2019

Patient

Administrative Processes
(Excluding Documentation)

Follow-up Processes

Ward 61 - General Surgery

26/06/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Orthopaedics(Emp)

27/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 62 - Orthopaedic Electives Unit

28/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

29/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

29/06/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Neurosurgery(Emp)

29/06/2019

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 83

29/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

30/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

30/06/2019

Patient

Behaviour

Patient Restraint Register

Ward 81 - Neurosurgery

30/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

30/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Tamaki Ward

30/06/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

30/06/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

01/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

01/07/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66




Inappropriate/Aggressive
Behaviour by a Patient

02/07/2019(Patient Behavi Ward 63 - G | Medici
/07/ atien ehaviour towards an Object/Structure ar eneral Medicine
(Not self harm)
01/07/2019(Worker Workplace Violence Calming/Restraint Process General Paediatrics(Emp)

Inappropriate/Aggressive
03/07/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person

Patient refusal of
diagnostic/therapeutic

03/07/2019(Patient Behaviour . . _|Ward 74
recommendations/interventi
ons

04/07/2019|Worker Workplace Violence Patient to Staff: Physical AED, CDU(Emp)
Contact
Inappropriate/Aggressive

04/07/2019(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person

06/07/2019|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Inappropriate/Aggressive

06/07/2019(Patient Behaviour Behaviour towards a Patient |Ward 63 - General Medicine
by Staff
Patient refusal of

08/07/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c _|Ward 41
recommendations/interventi
ons

09/07/2019|Worker Workplace Violence Visitor/whanau to staff: Services for Older Persons and Liaison
Verbal Services(Emp)

Inappropriate/Aggressive
09/07/2019(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

09/07/2019(Patient Behaviour Ward 75

Inappropriate/Aggressive
10/07/2019|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person

Inappropriate/Aggressive
11/07/2019|Patient Behaviour Behaviour by a Patient Ward 64
towards another person

Inappropriate/Aggressive
12/07/2019(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person

Service Disruptions S
. : Human Resource Availability
(environment,

10/07/2019|Organisation . (includes strikes/work Ward 75
infrastructure, human
stoppages)

resources)

Service Disruptions S
. : Human Resource Availability
(environment,

12/07/2019|Organisation . (includes strikes/work Ward 76
infrastructure, human
stoppages)

resources)

Service Disruptions S
. : Human Resource Availability
(environment,

11/07/2019|Organisation . (includes strikes/work Ward 73
infrastructure, human
stoppages)

resources)

Service Disruptions S
. : Human Resource Availability
(environment,

12/07/2019|Organisation . (includes strikes/work Ward 73
infrastructure, human
stoppages)

resources)

Inappropriate/Aggressive
Behaviour by a Patient

12/07/2019|Patient Behavi Ward 66
e atien ehaviour towards an Object/Structure ar
(Not self harm)
Patient refusal of
di tic/th ti
12/07/2019|Patient Behaviour LRI AT Awatea (Ward 14A)

recommendations/interventi
ons




12/07/2019|Patient Other Other Awatea (Ward 14A)
Inappropriate/Aggressive
13/07/2019(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
12/07/2019|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
12/07/2019|Worker Workplace Violence Patient to Staff: Physical Older People's Health / Mana Awhi
Contact (Emp)
Inappropriate/Aggressive
13/07/2019|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
13/07/2019|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
13/07/2019|Worker Workplace Violence Patient to Staff: Physical Older People's Health / Mana Awhi
Contact (Emp)
Inappropriate/Aggressive
14/07/2019(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure
(Not self harm)
01/06/2019|Patient Behaviour Patient Restraint Register Ward 74
Patient refusal of
03/07/2019 |Patient Behaviour diagnostic/the.rapel.Jtic . Operating Rooms - Level 09 - PACU/Pre-
recommendations/interventi |op/ORDA
ons
02/06/2019(Patient Behaviour Patient Restraint Register Ward 74
02/06/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
16/07/2019(Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
16/07/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
16/07/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Service Disruptions o
. Human Resource Availability
16/07/2019|Organisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
02/06/2019|Patient Behaviour Patient Restraint Register Ward 74
02/06/2019Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive . .
18/07/2019|Patient Behaviour Behaviour by a Patient Patient Management Services -
Management
towards another person
Inappropriate/Aggressive
18/07/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Serv!ce Disruptions Human Resource Availability
18/07/2019|Organisation SRS (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

18/07/2019(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person

02/06/2019|Patient Behaviour Patient Restraint Register Ward 74

05/06/2019Patient Behaviour Patient Restraint Register Ward 65

06/06/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Short Stay | tient Unit (SSIP -

11/06/2019|Patient Behaviour Patient Restraint Register or. 3 I pEEms U
previously APU)

16/06/2019|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit

19/06/2019(Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
Short Stay | tient Unit (SSIP -

22/06/2019|Patient Behaviour Patient Restraint Register or. 37 e s
previously APU)

24/06/2019(Patient Behaviour Patient Restraint Register Ward 26A

28/06/2019(Patient Behaviour Patient Restraint Register Ward 67

28/06/2019(Patient Behaviour Patient Restraint Register Ward 67

29/06/2019(Patient Behaviour Patient Restraint Register Ward 83




29/06/2019(Patient Behaviour Patient Restraint Register Ward 66
02/07/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
03/07/2019|Patient Behaviour Patient Restraint Register Ward 66
04/07/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
05/07/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
06/07/2019|Patient Behaviour Patient Restraint Register Ward 67
11/07/2019|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
12/07/2019(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
18/07/2019|Patient Behaviour Patient Restraint Register Ward 67
18/07/2019|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
Inappropriate/Aggressive
16/07/2019(Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
15/07/2019(Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
Inappropriate/Aggressive
21/07/2019(Patient Behaviour Behaviour towards a Patient |Ward 71
by a Visitor/Other
Inappropriate/Aggressive
21/07/2019|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
22/07/2019|Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
11/07/2019|Patient Behaviour Patient Restraint Register Ward 64
13/07/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
18/07/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
18/07/2019(Patient Behaviour Patient Restraint Register Ward 61 - General Surgery
Building / Equipment
24/04/2019|Worker Property / Equipment Incident (Wet Floors, Lift Starship Foundation(Emp)
issues)
15/07/2019|Worker Motor Vehicle Related Motor vehicle collision Starship Community Services(Emp)
Missing Patient
23/07/2019|Patient Behaviour (absconded/abducted Clinical Decision Unit (CDU)
patient)
Inappropriate/Aggressive
23/07/2019|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
23/07/2019(Worker Workplace Violence Staff to Patient: Verbal AED, CDU(Emp)
Inappropriate/Aggressive
24/07/2019|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
23/07/2019(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Inappropriate/Aggressive
25/07/2019(Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
25/07/2019Patient Behaviour Behaviour by a Patient Ward 41
towards another person
30/06/2019|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
Patient refusal of
26/07/2019|Patient Behaviour diagnostic/the'rapel.Jtic . Operating Rooms - Level 08 - PACU/Pre-
recommendations/interventi [op/ORDA
ons
Inappropriate/Aggressive
26/07/2019|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
26/07/2019|Patient Behaviour Patient Restraint Register O EHIG eI S LTSNS AT

op/ORDA




26/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

27/07/2019

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Orthopaedics(Emp)

26/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 73

27/07/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 42

27/07/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 63 - General Medicine

24/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 67

24/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 67

25/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 67

25/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 41

27/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 63 - General Medicine

29/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

29/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31/42 Stroke Unit

29/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

29/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

30/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

30/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Whitinga-Ward A

29/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 31/42 Stroke Unit

29/07/2019

Patient

Behaviour

Patient Restraint Register

Ward 31/42 Stroke Unit

31/07/2019

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

31/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

31/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

01/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

02/08/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Neurosurgery(Emp)

02/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 83

30/07/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Kari Centre

02/08/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 68




Inappropriate/Aggressive

02/08/2019(Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
03/08/2019|Patient Behaviour Behaviour towards a Patient |[Remuera (Ward 13C)
by Staff
Inappropriate/Aggressive
03/08/2019(Patient Behaviour Behaviour towards a Patient |Ward 63 - General Medicine
by a Visitor/Other
Inappropriate/Aggressive
04/08/2019Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Inappropriate/Aggressive
05/08/2019|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
02/08/2019|Patient Behaviour Patient Restraint Register Ward 67
02/08/2019(Patient Behaviour Patient Restraint Register Ward 67
05/08/2019|Patient Behaviour Patient Restraint Register Ward 67
Serv!ce Disruptions Human Resource Availability
06/08/2019|0rganisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
08/08/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
08/08/2019(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
09/08/2019(Public/Visitor Behaviour Behaviour towards Visitor by |Ward 26A

a Patient

09/08/2019

Patient

Administrative Processes
(Excluding Documentation)

Other Administration
Incident

Gastroenterology

10/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

10/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

10/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

10/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 71

11/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

11/08/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 24B

12/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Critical Care (DCCM - Ward 82)

07/08/2019

Patient

Behaviour

Patient Restraint Register

Ward 66

10/08/2019

Patient

Behaviour

Patient Restraint Register

Ward 65

10/08/2019

Patient

Behaviour

Patient Restraint Register

Ward 65

13/08/2019

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Ward 65

14/08/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

AED, CDU(Emp)

14/08/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66




Patient refusal of
diagnostic/therapeutic

14/08/2019|Patient Behaviour i . .|Ward 65
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
13/08/2019|Organisation ‘(enV|ronment, (includes strikes/work Ward 78
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
14/08/2019|Patient Behaviour Behaviour by a Patient Ward 74
towards another person
14/08/2019|Patient Behaviour Self-harm CFU - Child & Family Unit
Inappropriate/Aggressive
. . Behaviour by a Patient .
16/08/2019|Patient Behaviour ) Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
16/08/2019|Patient Behaviour Behaviour by a Patient Ward 31/42 Stroke Unit
towards another person
Missing Patient
16/08/2019|Patient Behaviour (absconded/abducted Ward 76
patient)
Inappropriate/Aggressive
17/08/2019(Patient Behaviour Behaviour by a Patient Gynae Inpatients (Ward 97)
towards another person
17/08/2019|Patient Behaviour Patient Restraint Register Ward 25
Missing Patient
18/08/2019|Patient Behaviour (absconded/abducted Ward 25
patient)
Suspected Slips/Trips/Falls
18/08/2019|Patient Patient Falls (un-witnessed, Includes Ward 41
faints)
11/08/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
12/08/2019(Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
13/08/2019(Patient Behaviour Patient Restraint Register Ward 66
13/08/2019(Patient Behaviour Patient Restraint Register Ward 65
13/08/2019(Patient Behaviour Patient Restraint Register Ward 66
14/08/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
19/08/2019(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure
(Not self harm)
Service Disruptions o
. Human Resource Availability
L (environment, . i .
19/08/2019|Organisation (includes strikes/work Ward 31/42 Stroke Unit

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

19/08/2019|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
14/08/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
14/08/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
14/08/2019|Patient Behaviour Patient Restraint Register Ward 66
14/08/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
20/08/2019|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Inappropriate/Aggressive
20/08/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
20/08/2019|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
20/08/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
14/08/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)




16/08/2019|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
Inappropriate/Aggressive
20/08/2019|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
16/08/2019|Patient Behaviour Patient Restraint Register Ward 76
Visit h to staff:
20/08/2019|Worker Workplace Violence V:rlbc;rl/w anau to sta Paediatric Neuro Services(Emp)
17/08/2019|Patient Behaviour Patient Restraint Register Ward 25
18/08/2019|Patient Behaviour Patient Restraint Register Ward 25
19/08/2019|Patient Behaviour Patient Restraint Register Security
20/08/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
22/08/2019(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Patient refusal of
di tic/th ti
14/08/2019|Patient Behaviour BBy e.rapel.J ¢ .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Inappropriate/Aggressive
22/08/2019|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
22/08/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
22/08/2019(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
22/08/2019 |Patient Medic.al Devices, Equipment, MechanicaI/StructuraI/EIectr Ward 68
Supplies ical Processes
Inappropriate/Aggressive
. . Behaviour by a Patient . L. .
22/08/2019|Patient Behaviour i Clinical Decision Unit (CDU)
towards an Object/Structure
(Not self harm)
Missing Patient
23/08/2019(Patient Behaviour (absconded/abducted Te Kakenga -Ward B
patient)
Inappropriate/Aggressive
23/08/2019(Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Patient refusal of
di tic/th ti
23/08/2019/|Patient Behaviour lagnostic/therapeutic |, 4 e
recommendations/interventi
ons
Patient to Staff: Physical Acute | tient Mental Health
24/08/2019|Worker Workplace Violence atient 1o Sta YElee cu .e L
Contact Services(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
24/08/2019(Patient Behaviour i Ward 61 - General Surgery
towards an Object/Structure
(Not self harm)
25/08/2019|Patient Behaviour Patient Restraint Register Ward 61 - General Surgery
25/08/2019Public/Visitor Behaviour Other Critical Care (DCCM - Ward 82)
. . Persons Performing "
25/08/2019|Patient Behaviour . Critical Care (DCCM - Ward 82)
Unauthorised Acts
Inappropriate/Aggressive
26/08/2019|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Patient refusal of
di tic/th ti
27/08/2019/Patient Behaviour lagnostic/therapeutic 1\ 2,
recommendations/interventi
ons
22/08/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
22/08/2019(Patient Behaviour Patient Restraint Register Te Tumanako-ICU
22/08/2019(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient to Staff: Physical
28/08/2019|Worker Workplace Violence atient to >ta ysica General Medicine(Emp)

Contact




28/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 31

28/08/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Supraregional CFU/MBU(Emp)

29/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

23/08/2019

Patient

Behaviour

Patient Restraint Register

Te Tumanako-ICU

23/08/2019

Patient

Behaviour

Patient Restraint Register

Ward 75

23/08/2019

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

23/08/2019

Patient

Behaviour

Patient Restraint Register

Ward 65

29/08/2019

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

30/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 74

30/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

31/08/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

CFU - Child & Family Unit

31/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 76

01/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 74

01/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

01/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

02/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

02/09/2019

Patient

Behaviour

Patient Restraint Register

Ward 68

03/09/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Rangitoto (Ward 13D)

03/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

03/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Rangitoto (Ward 13D)

04/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)

04/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Rangitoto (Ward 13D)




Patient refusal of
diagnostic/therapeutic

05/09/2019Patient Behaviour ; . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Inappropriate/Aggressive
05/09/2019(Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
05/09/2019|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
. . Laboratory
03/09/2019|Patient Diagnostic Investigations/Interpretation [Laboratory - Microbiology
Processes/Procedures .
Patient refusal of
07/09/2019|Patient Behaviour d|agnost|c/the.rape9t|c _|Ward 83
recommendations/interventi
ons
07/09/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
. . Behaviour by a Patient
07/09/2019(Patient Behaviour i Ward 83
towards an Object/Structure
(Not self harm)
Patient refusal of
07/09/2019 |Patient Behaviour diagnostic/therapeutic 1,4,
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
08/09/2019|0Organisation (EIEE (includes strikes/work Ward 76

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

10/09/2019|Patient Behaviour Behaviour towards a Patient |Te Whitinga-Ward A
by Staff

Service Di ti

(:r:://::snnl'lser:f 1ons Human Resource Availability
09/09/2019|0rganisation . ’ (includes strikes/work Ward 78

infrastructure, human stoppages)

resources) R
02/09/2019(Patient Behaviour Patient Restraint Register Ward 68
04/09/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
04/09/2019|Patient Behaviour Patient Restraint Register Te Kakenga -Ward B
05/09/2019|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
10/09/2019|Patient Behaviour Self-harm CFU - Child & Family Unit

Service Disruptions o

(environment Human Resource Availability
09/09/2019|0Organisation ! (includes strikes/work Remuera (Ward 13C)

infrastructure, human
resources)

stoppages)

11/09/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Patient refusal of
di tic/th ti
11/09/2019|Patient Behaviour g i) e,rape‘_‘ ¢ .|Ward 63 - General Medicine
recommendations/interventi
ons
Patient to Staff: Physical Older People's Health / M Awhi
12/09/2019|Worker Workplace Violence atient 1o >ta ¥EIeE 2P [ (S / LIV
Contact (Emp)
12/09/2019|Public/Visitor Behaviour Other Cardiology
05/09/2019Patient Behaviour Patient Restraint Register Ward 75
05/09/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
07/09/2019Patient Behaviour Behaviour by a Patient Ward 83
towards another person
08/09/2019(Patient Behaviour Patient Restraint Register Ward 65
09/09/2019|Patient Behaviour Patient Restraint Register Ward 41
09/09/2019(Patient Behaviour Patient Restraint Register Ward 72
09/09/2019|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
11/09/2019|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
11/09/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)




Inappropriate/Aggressive

13/09/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient to Staff: Physical Children's E D t t
13/09/2019(Worker Workplace Violence atent 1o Sta uRle R
Contact (CED)(Emp)
. Visitor/whanau to staff: L. . .
14/09/2019|Worker Workplace Violence Verbal Paediatric Surgical Service(Emp)
Inappropriate/Aggressive
15/09/2019|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
15/09/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
15/09/2019|Patient Behaviour Behaviour towards a Patient |Te Tumanako-ICU
by Staff
Inappropriate/Aggressive
16/09/2019|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
di tic/th ti
16/09/2019(Patient Behaviour Fperey e.rapel.J Ic .[Marino (Ward 14C)
recommendations/interventi
ons
Inappropriate/Aggressive
17/09/2019|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by Staff
12/09/2019|Patient Behaviour Patient Restraint Register Ward 75
13/09/2019|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
13/09/2019|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
13/09/2019|Patient Behaviour Patient Restraint Register Ward 73
14/09/2019(Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
16/09/2019|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
Patient to Staff: Physical Acute | tient Mental Health
16/09/2019|Worker Workplace Violence atient 1o >ta yRl cv 'e RIS Ll s
threat (no contact) Services(Emp)
Visit h to staff:
18/09/2019|Worker Workplace Violence Vlesrlbt:/w anat to std Medical Oncology(Emp)
Inappropriate/Aggressive
18/09/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
19/09/2019|Worker Workplace Injury Workplace Injury OR & Anaesthesia - Surgical(Emp)
(0] ting R - Level 08 - PACU/Pre-
19/09/2019|Patient Behaviour Patient Restraint Register perating Rooms - Leve e
op/ORDA
Missing Patient
19/09/2019|Patient Behaviour (absconded/abducted Ward 25
patient)
Patient refusal of
di tic/th ti
20/09/2019(Patient Behaviour BEnesty) e.rapel.J Ic |Ward 71
recommendations/interventi
ons
Patient refusal of
19/09/2019|Patient Behaviour diagnostic/the.rapeytic . Operating Rooms - Level 08 - PACU/Pre-
recommendations/interventi |op/ORDA
ons
Patient refusal of
di tic/th ti
19/09/2019(Patient Behaviour Fpnerey e.rapel.J Ic .|CcVICU (Ward 48)
recommendations/interventi
ons
Patient refusal of
di tic/th ti
20/09/2019|Patient Behaviour ELeRiEle) e.rape%j I .[Ward 71
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient .
22/09/2019|Patient Behaviour i Critical Care (DCCM - Ward 82)
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
22/09/2019|Patient el Behaviour bya'1 Patient Operating Rooms - Level 08 - PACU/Pre-
towards an Object/Structure |op/ORDA
(Not self harm)
23/09/2019|Worker Workplace Violence Patient to Staff: Verbal Orthopaedics(Emp)




23/09/2019|Patient Other Other Ward 74
Inappropriate/Aggressive
Behavi by a Patient
24/09/2019|Patient Behaviour ehaviour ya'1 atien Ward 68
towards an Object/Structure
(Not self harm)
Service Di ti
(:r:://;:znr:lségf 1ons Human Resource Availability
24/09/2019|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

24/09/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Acute Inpatient Mental Health
Services(Emp)

24/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Awatea (Ward 14A)

24/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 25

23/09/2019

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Oral Health / Dental(Emp)

25/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

25/09/2019

Patient

Other

Other

Patient Management Services -
Management

26/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

27/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

27/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

27/09/2019

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

Services for Older Persons and Liaison
Services(Emp)

27/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

27/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

27/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

27/09/2019

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Ward 72

27/08/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

28/09/2019

Patient

Patient Accidents

Contact/Collision with
Objects (not sharps)

FMU - Fraser McDonald Unit




28/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

29/09/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Remuera (Ward 13C)

29/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Coronary Care Unit (Ward 34)

29/09/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 42

29/09/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 42

29/09/2019

Patient

Behaviour

Patient Restraint Register

Ward 68

30/09/2019

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 75

27/09/2019

Worker

Occupational Health
(BBFA/Sharps/Hand
Gel/Masks)

BBFA

Respiratory Medicine(Emp)

01/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

01/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Remuera (Ward 13C)

02/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

02/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31

02/10/2019

Patient

Other

Other

Te Tumanako-ICU

02/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

03/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

04/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75

04/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

04/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

04/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 77

05/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Neurosurgery

05/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

05/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 75




Inappropriate/Aggressive

06/10/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
di tic/th ti
05/10/2019|Patient Behaviour BBy e.rapel.J ¢ _|Ward 41
recommendations/interventi
ons
Inappropriate/Aggressive
06/10/2019|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Patient refusal of
di tic/th ti
06/10/2019|Patient Behaviour S e,rape‘,* ¢ _|Ward 63 - General Medicine
recommendations/interventi
ons
Patient refusal of
di tic/th ti
06/10/2019|Patient Behaviour lagnostic/therapeutic |, 4 ¢
recommendations/interventi
ons
Inappropriate/Aggressive
Behavi by a Patient
06/10/2019|Patient Behaviour ehaviour ya'1 atien Ward 75
towards an Object/Structure
(Not self harm)
Visitor/whanau to staff:
06/10/2019|Worker Workplace Violence Verbal/ Newborn Services(Emp)
Inappropriate/Aggressive
29/09/2019|Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Inappropriate/Aggressive
09/10/2019Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
08/10/2019|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Ergonomics - Human
08/10/2019|0rganisation IT Systems & . Contact Centre
Interface/Device
09/10/2019|Patient Behaviour Patient Restraint Register Ward 76
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
14/10/2019|Organisation . ’ (includes strikes/work Ward 78
infrastructure, human stoppages)
resources) R
Service Di ti
(:r:://;:znr:lségf 1ons Human Resource Availability
07/10/2019|0rganisation ’ (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

09/10/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Orthopaedics(Emp)

10/10/2019

Patient

Behaviour

Self-harm

Neurophysiology

11/10/2019

Patient

Behaviour

Use/Possession of
Prohibited/Stolen Goods

Te Tumanako-ICU

11/10/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Awatea (Ward 14A)

11/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

11/10/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Awatea (Ward 14A)

12/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

12/10/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Adult Emergency Department (AED)

12/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

12/10/2019

Worker

Workplace Violence

Patient to Staff: Verbal

Acute Inpatient Mental Health
Services(Emp)




10/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 61 - General Surgery

10/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 65

13/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Awatea (Ward 14A)

13/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 65

13/10/2019

Public/Visitor

Behaviour

Other

Adult Emergency Department (AED)

13/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

13/10/2019

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

14/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

08/10/2019

Organisation

Service Disruptions
(environment,
infrastructure, human

resources)

Utility/Infrastructure
Failures/Disruptions (
Excluding Fire Alarm

Systems)

Contact Centre

14/10/2019

Patient

Behaviour

Patient Restraint Register

Rangitoto (Ward 13D)

15/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

15/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

CFU - Child & Family Unit

15/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 68

15/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

16/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

16/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

16/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 65

16/10/2019

Patient

Patient Falls

Witnessed Slips/Trips/Falls
(includes faints)

Ward 65

16/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

16/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65




Inappropriate/Aggressive

17/10/2019|Patient Behaviour Behaviour by a Patient CVICU (Ward 48)

towards another person
16/09/2019|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
06/09/2019|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
19/09/2019|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
19/09/2019(Patient Behaviour Patient Restraint Register O EHI eI HS LTS NS AT

op/ORDA
22/09/2019|Patient Behaviour Patient Restraint Register O EMIT (eI HS GRS S
op/ORDA

23/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
23/09/2019(Patient Behaviour Patient Restraint Register Ward 74
23/09/2019(Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
24/09/2019(Patient Behaviour Patient Restraint Register Ward 68
24/09/2019Patient Behaviour Patient Restraint Register Te Tumanako-ICU
25/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
25/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
25/09/2019(Patient Behaviour Patient Restraint Register Te Tumanako-ICU
26/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
27/09/2019(Patient Behaviour Patient Restraint Register Te Kakenga -Ward B
27/09/2019(Patient Behaviour Patient Restraint Register Ward 68
28/09/2019(Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
28/09/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
30/09/2019(Patient Behaviour Patient Restraint Register Ward 68
01/10/2019|Patient Behaviour Patient Restraint Register Ward 68
01/10/2019(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
02/10/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
03/10/2019|Patient Behaviour Patient Restraint Register Ward 68
03/10/2019(Patient Behaviour Patient Restraint Register Ward 68
03/10/2019|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
04/10/2019Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
24/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
23/09/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
20/09/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
06/10/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
06/10/2019(Patient Behaviour Patient Restraint Register Ward 67
06/10/2019|Patient Behaviour Patient Restraint Register Ward 67
07/10/2019(Patient Behaviour Patient Restraint Register Ward 67
09/10/2019|Patient Behaviour Patient Restraint Register Ward 76
10/10/2019|Patient Behaviour Patient Restraint Register Ward 65
17/10/2019|Worker Workplace Violence Patient to Staff: Physical Orthopaedics(Emp)

Contact

Inappropriate/Aggressive
17/10/2019(Patient Behaviour Behaviour bya'1 Patient Ward 75

towards an Object/Structure

(Not self harm)

Inappropriate/Aggressive

. . Behaviour by a Patient

18/10/2019|Patient Behaviour i Ward 65

towards an Object/Structure

(Not self harm)

Inappropriate/Aggressive
18/10/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person

Inappropriate/Aggressive
18/10/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person

Inappropriate/Aggressive
19/10/2019|Patient Behaviour Behaviour by a Patient Ward 78

towards another person

Patient refusal of
19/10/2019(Patient Behaviour d|agnost|c/the.rape9t|c .|Ward 65

recommendations/interventi

ons

Inappropriate/Aggressive
19/10/2019|Patient Behaviour Behaviour by a Patient Ward 67

towards another person




Inappropriate/Aggressive

19/10/2019|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
o Vandalism (Proven, alleged
20/10/2019|Public/Visitor Property Te Whetu Tawera Mgmt
or suspected)
Inappropriate/Aggressive
20/10/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Patient refusal of
20/10/2019 |Patient Behaviour RGeS UREREtE | e
recommendations/interventi
ons
Inappropriate/Aggressive
20/10/2019|Patient Behaviour Behaviour by a Patient Ward 81 - Neurosurgery
towards another person
11/10/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
12/10/2019(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
12/10/2019|Patient Behaviour Patient Restraint Register Ward 76
13/10/2019|Patient Behaviour Patient Restraint Register Ward 65
14/10/2019(Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
14/10/2019|Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
Inappropriate/Aggressive
20/10/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient refusal of
21/10/2019|Patient Behaviour dlagnost|c/the.rape9t|c .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
16/10/2019|Patient Behaviour Patient Restraint Register Ward 65
16/10/2019|Patient Behaviour Patient Restraint Register Ward 65
17/10/2019|Patient Behaviour Patient Restraint Register CVICU (Ward 48)
18/10/2019|Patient Behaviour Patient Restraint Register Ward 65
18/10/2019|Patient Behaviour Patient Restraint Register Ward 65
19/10/2019|Patient Behaviour Patient Restraint Register Ward 65
19/10/2019|Patient Behaviour Patient Restraint Register Ward 65
19/10/2019|Patient Behaviour Patient Restraint Register Ward 65
19/10/2019|Patient Behaviour Patient Restraint Register Ward 67
19/10/2019|Patient Behaviour Patient Restraint Register Ward 65
19/10/2019|Patient Behaviour Patient Restraint Register Ward 67
19/10/2019|Patient Behaviour Patient Restraint Register Ward 67
21/10/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
21/10/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
22/10/2019(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
23/10/2019|Patient Behaviour Patient Restraint Register Ward 81 - Neurosurgery
23/10/2019|Patient Behaviour Patient Restraint Register Ward 73
24/10/2019|Worker Workplace Violence Patient to Staff: Physical Neurosurgery(Emp)
Contact
Inappropriate/Aggressive
24/10/2019|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
24/10/2019(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient refusal of
24/10/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 61 - General Surgery
recommendations/interventi
ons
Inappropriate/Aggressive
; : Behaviour by a Patient - .. .
24/10/2019|Patient Behaviour . Clinical Decision Unit (CDU)
towards an Object/Structure
(Not self harm)
Service Disruptions o
. Human Resource Availability
25/10/2019|0Organisation (ETIREEE (includes strikes/work Ward 41

infrastructure, human

resources)

stoppages)

26/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)




26/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

26/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 71

25/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

26/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 67

26/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

27/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/10/2019

Patient

Behaviour

Patient Restraint Processes

Operating Rooms - Level 08 - PACU/Pre-
op/ORDA

28/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

28/10/2019

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Neurosurgery(Emp)

28/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

29/10/2019

Public/Visitor

Behaviour

Other

Patient Management Services -
Management

29/10/2019

Patient

Personal or confidential
information/ Personal
Property

Missing/Lost Property

Ward 98

29/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 63 - General Medicine

29/10/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 41

31/10/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 71

01/11/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

03/11/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

03/11/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Awatea (Ward 14A)

03/11/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Awatea (Ward 14A)

04/11/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 61 - General Surgery

04/11/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68




04/11/2019|Patient Anaesthesia Care Post—anaesthes.la . Critical Care (DCCM - Ward 82)
Recovery/Monitoring
Inappropriate/Aggressive
05/11/2019(Public/Visitor Behaviour Behaviour towards a Visitor |Ward 26B
by a Visitor
05/11/2019|Worker Workplace Violence Patient to Staff: Verbal Haematology(Emp)
Inappropriate/Aggressive
05/11/2019(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
05/11/2019(Patient Behaviour Self-harm Ward 78
Inappropriate/Aggressive
05/11/2019(Patient Behaviour Behaviour by a Patient Ward 78
towards another person
Inappropriate/Aggressive
06/11/2019|Patient Behaviour Behaviour by a Patient CVICU (Ward 48)
towards another person
. Patient to Staff: Physical
06/11/2019|Worker Workplace Violence e CARDIOVASCULAR ICU (WARD 48)(Emp)
Inappropriate/Aggressive
06/11/2019(Patient Behaviour Behaviour by a Patient CVICU (Ward 48)
towards another person
Serv!ce Disruptions Human Resource Availability
05/11/2019|0rganisation .(enV|ronment, (includes strikes/work Ward 78
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
. . Behaviour by a Patient
06/11/2019(Patient Behaviour i Ward 78
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
07/11/2019(Patient Behaviour Behaviour by a Patient Ward 78
towards another person
Patient refusal of
07/11/2019|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 65
recommendations/interventi
ons
07/11/2019(Patient Behaviour Self-harm Te Whitinga-Ward A
08/11/2019|0rganisation IT Systems Hardware/device/equipment|Taylor Centre
Patient refusal of
08/11/2019 |Patient Behaviour diagnostic/therapeutic |, o
recommendations/interventi
ons
Inappropriate/Aggressive
09/11/2019(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
08/11/2019|Patient Patient Falls Wltnessed S‘Ilps/Trlps/FaIIs Ward 67
(includes faints)
Inappropriate/Aggressive
09/11/2019(Patient Behaviour Behaviour towards a Patient |Ward 65
by Staff
Inappropriate/Aggressive
10/11/2019(Patient Behaviour Behaviour by a Patient Ward 61 - General Surgery
towards another person
. Visitor/whanau to staff:
10/11/2019|Worker Workplace Violence Verbal Neurosurgery(Emp)
11/11/2019|Worker Workplace Violence Patient to Staff: Physical Renal(Emp)
Contact
Patient refusal of
11/11/2019(Patient Behaviour d|agnost|c/the'rapel.1t|c _|HD Dependent & Acute
recommendations/interventi
ons
11/11/2019|Public/Visitor Behaviour Other Awatea (Ward 14A)
Serv!ce Disruptions Service Provision
09/11/2019|0rganisation .(enV|ronment, Insufficiencies/Failures/closu |[Remuera (Ward 13C)
infrastructure, human
resources) res
12/11/2019|Worker Workplace Violence zztr:te:;tto Staff: Physical | .\ RDIOVASCULAR ICU (WARD 48)(Emp)
13/11/2019(Patient Medication/Fluids Incorrect medication/fluid  [Buchanan Rehabilitation Centre
13/11/2019|Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)




15/11/2019|Patient Behaviour Patient Restraint Register Ward 83
15/11/2019|Patient Behaviour Patient Restraint Register Ward 76
Inappropriate/Aggressive
17/11/2019|Patient Behaviour Behaviour towards a Patient |Ward 63 - General Medicine
by Staff
09/11/2019|Patient Behaviour Patient Restraint Register Ward 78
11/11/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
15/11/2019|Patient Behaviour Patient Restraint Register Ward 76
17/11/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
18/11/2019|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
19/11/2019|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Disruptions o
. Human Resource Availability
04/11/2019|Organisation (ETIREEE (includes strikes/work Ward 42

infrastructure, human
resources)

stoppages)

16/11/2019|Worker Workplace Violence Patient to Staff: Verbal
(0] ting R - Level 08 -
18/11/2019|Patient Behaviour Patient Restraint Register perating Rooms - Leve
Vascular/Transplant
19/11/2019|Patient Behaviour Patient Restraint Register Ward 71
. Medical Devices, Equipment, |Other Medical Devices, L . .
25/10/2019|Patient i ) . . Paediatric Intensive Care Unit (PICU)
Supplies Equipment, Supplies Incident
Other C icati
21/11/2019|Patient Communication 1er -ommunication Ward 31
Incident
Inappropriate/Aggressive
. . Behaviour by a Patient .
21/11/2019|Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
22/11/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient .
22/11/2019|Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
22/11/2019|Public/Visitor Behaviour Other He Kamaka Waiora Provider Arm
Inappropriate/Aggressive
23/11/2019|Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
Patient to Staff: Physical
23/11/2019|Worker Workplace Violence SIS L AL A1 AED, CDU(Emp)
Contact
Inappropriate/Aggressive
23/11/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
22/11/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
22/11/2019|Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
22/11/2019|Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
23/11/2019|Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
Inappropriate/Aggressive
25/11/2019(Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
Inappropriate/Aggressive
19/11/2019|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
25/11/2019(Patient Behaviour Patient Restraint Register Ward 71
Inappropriate/Aggressive
26/11/2019|Public/Visitor Behaviour Behaviour towards Visitor by [Ward 26A

a Patient

26/11/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Paediatric Neuro Services(Emp)




Inappropriate/Aggressive

26/11/2019(Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
26/11/2019(Patient Behaviour Behaviour by a Patient Home Haemodialysis
towards another person
26/11/2019|Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)
Inappropriate/Aggressive
26/11/2019|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
15/11/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
29/11/2019|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
30/11/2019|Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by Staff
Inappropriate/Aggressive
25/11/2019|Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
Inappropriate/Aggressive
02/12/2019|Patient Behaviour Behaviour by a Patient Ward 42
towards another person
Inappropriate/Aggressive
02/12/2019(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient .
03/12/2019(Patient Behaviour . MBU - Mother and Baby Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
03/12/2019(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Missing Patient
02/12/2019|Patient Behaviour (absconded/abducted Motutapu Ward
patient)
Inappropriate/Aggressive
04/12/2019(Patient Behaviour Behaviour by a Patient Ward 42
towards another person
25/11/2019(Patient Behaviour Patient Restraint Register Ward 71
25/11/2019(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
25/11/2019|Patient Behaviour Patient Restraint Register Rangitoto (Ward 13D)
26/11/2019|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Service Disruptions
05/12/2019|Organisation .(environment, Other Service Disrjuptions/ Ward 83
infrastructure, human Infrastructure Incident
resources)
Inappropriate/Aggressive
04/12/2019|Patient Behaviour Behaviour towards a Patient |Ward 75
by Staff
26/11/2019|Patient Behaviour Patient Restraint Register Ward 68
29/11/2019|Patient Behaviour Patient Restraint Register Ward 68
30/11/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
30/11/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
03/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
06/12/2019|Patient Patient Falls Wltnessed S‘Ilps/Trlps/FaIIs Ward 31/42 Stroke Unit
(includes faints)
05/12/2019|Worker Workplace Violence Patient to Staff: Physical CTSU(Emp)
threat (no contact)
Inappropriate/Aggressive
06/12/2019(Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
07/12/2019|Patient Behaviour Behaviour by a Patient Ward 42

towards another person




07/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

08/12/2019

Patient

Behaviour

Patient Restraint Register

Ward 31/42 Stroke Unit

08/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 81 - Neurosurgery

08/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Clinical Decision Unit (CDU)

09/12/2019

Worker

Workplace Violence

Patient to Staff: Physical
Contact

DCCM(Emp)

09/12/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Neonatal Intensive Care Unit (NICU)

11/12/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Operating Rooms - GSU - PACU/Pre-op

12/12/2019

Patient

Behaviour

Patient Restraint Register

Ward 73

12/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 81 - Neurosurgery

13/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Paediatric Daystay

13/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Paediatric Daystay

13/12/2019

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 24B

14/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

14/12/2019

Patient

Behaviour

Patient Restraint Register

Ward 83

15/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

04/12/2019

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

04/12/2019

Patient

Behaviour

Patient Restraint Register

Ward 68

04/12/2019

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

16/12/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 61 - General Medicine

06/12/2019

Patient

Behaviour

Patient Restraint Register

Ward 61 - Neurology/Stroke

06/12/2019

Patient

Behaviour

Patient Restraint Register

Te Whetu Tawera Mgmt

05/04/2014

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

18/12/2019

Organisation

Security of Organisation's
Property, Data and Buildings

Break in/Forced Entry
(proven, alleged or
suspected)

CFU - Child & Family Unit

19/12/2019

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 75

19/12/2019

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

19/12/2019

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/12/2019

Patient

Medical Devices, Equipment,
Supplies

Mechanical/Structural/Electr
ical Processes

Ward 26B




Patient refusal of
diagnostic/therapeutic

20/12/2019|Patient Behaviour i . .[Ward 25
recommendations/interventi
ons
Inappropriate/Aggressive
21/12/2019(Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
21/12/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
22/12/2019|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
21/12/2019|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
23/12/2019|Worker Safety Breach Other Adult Medical Services(Emp)
Inappropriate/Aggressive
25/12/2019|Patient Behaviour Behaviour by a Patient Ward 72
towards another person
25/12/2019|Worker Workplace Violence Patient to Staff: Verbal Respiratory Medicine(Emp)
25/12/2019|Public/Visitor Behaviour Other Ward 65
26/12/2019|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
26/12/2019(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
26/12/2019|Worker Workplace Violence Patient to Staff: Physical AED, CDU(Emp)
threat (no contact)
26/12/2019|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Inappropriate/Aggressive
27/12/2019|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
27/12/2019|Patient Behaviour d|agnost|c/the'rapel.4t|c .|Te Kakenga -Ward B
recommendations/interventi
ons
06/12/2019|Patient Behaviour Patient Restraint Register Motutapu Ward
07/12/2019(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
07/12/2019|Patient Behaviour Patient Restraint Register Ward 42
08/12/2019(Public/Visitor Behaviour Other Security
09/12/2019|Patient Behaviour Patient Restraint Register Ward 61
11/12/2019|Patient Behaviour Patient Restraint Register Ward 61
12/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
12/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
28/12/2019(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
29/12/2019|Patient Behaviour i Ward 67
towards an Object/Structure
(Not self harm)
29/12/2019|Patient Behaviour Patient Restraint Processes |Ward 67
Patient refusal of
30/12/2019 |Patient Behaviour e e R ey
recommendations/interventi
ons
Patient refusal of
29/12/2019 |Patient Behaviour e L e
recommendations/interventi
ons
Inappropriate/Aggressive
30/12/2019(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
30/12/2019|Worker Workplace Violence Patient to Staff: Physical Acut.e Inpatient Mental Health
Contact Services(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient : . .
01/01/2020|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
02/01/2020|Patient Behaviour Behaviour towards a Patient |Ward 75

by Staff




02/01/2020|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
Behaviour by a Patient
03/01/2020|Patient Behaviour v _ CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
03/01/2020|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
Inappropriate/Aggressive
03/01/2020|Patient Behaviour Behaviour towards a Patient |Ward 73
by a Visitor/Other
Inappropriate/Aggressive
03/01/2020|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Suspected Slips/Trips/Falls
04/01/2020(Patient Patient Falls (un-witnessed, Includes Ward 71
faints)
Patient to Staff: Physical
04/01/2020|Worker Workplace Violence atent 1o Sta L Neurosurgery(Emp)
Contact
Inappropriate/Aggressive
04/01/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Patient to Staff: Physical Older People's Health / M Awhi
03/01/2020|Worker Workplace Violence aHtENt 1o Sta yRle SRS R0/ VATl
Contact (Emp)
Inappropriate/Aggressive
04/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Missing Patient
04/01/2020(Patient Behaviour (absconded/abducted Ward 78
patient)
Inappropriate/Aggressive
06/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
07/01/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
08/01/2020|Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
Inappropriate/Aggressive
07/01/2020|Patient Behaviour Behaviour bya? Patient Women's Assessment Unit (WAU) -
towards an Object/Structure |Maternity
(Not self harm)
Local Adult C ity Mental Health
08/01/2020|Worker Workplace Violence Patient to Staff: Verbal oca' S SIS e
Servic(Emp)
Inappropriate/Aggressive
10/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Medical Devices, Equi t, [Mechanical/Structural/Elect . .
11/01/2020|Patient € |c.a evices, tquipmen . Szl e s Neonatal Intensive Care Unit (NICU)
Supplies ical Processes
Inappropriate/Aggressive
12/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
| iate/A i
. . nappr.oprla & ggresswe Womens Assessment Unit (WAU) -
12/01/2020|Patient Behaviour Behaviour by a Patient .
Maternity
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient Womens Assessment Unit (WAU) -
12/01/2020|Patient Behaviour i .
towards an Object/Structure [Maternity
(Not self harm)
Inappropriate/Aggressive
12/01/2020(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure gency bep
(Not self harm)
Patient to Staff: Physical Acute | tient Mental Health
12/01/2020(Worker Workplace Violence atENt 1o Sta yRle cu .e AR e =
Contact Services(Emp)
Inappropriate/Aggressive
12/01/2020|Patient Behaviour Behaviour by a Patient Ward 68

towards another person




Inappropriate/Aggressive

12/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
14/01/2020(Public/Visitor Behaviour Behaviour towards Visitor by [Adult Emergency Department (AED)

a Patient

Patient Discharge

14/01/2020|Patient Documentation . . Ward 96
Information/Instructions
Inappropriate/Aggressive
14/01/2020|Patient Behaviour Behaviour by a Patient Ward 98
towards another person
13/12/2019|Patient Behaviour Patient Restraint Register Ward 66
13/01/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
16/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
14/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
14/12/2019|Patient Behaviour Patient Restraint Register Ward 83
15/12/2019(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
15/12/2019|Patient Behaviour Patient Restraint Register Ward 65
16/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
18/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
15/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
16/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient refusal of
15/01/2020|Patient Behaviour diagnostic/the.rapel.Jtic . Operating Rooms - Level 08 - PACU/Pre-
recommendations/interventi |op/ORDA
ons
Service Disruptions
16/01/2020|Organisation (environment, Other Service Disruptions/ Awatea (Ward 14A)

infrastructure, human

resources)

Infrastructure Incident

Patient to Staff: Physical

16/01/2020(Worker Workplace Violence Contact Neurosurgery(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
16/01/2020|Patient Behaviour . Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Patient refusal of
. . diagnostic/therapeutic
16/01/2020(Patient Behaviour i . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Inappropriate/Aggressive
16/01/2020]|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 23B
by a Visitor
15/12/2019|Patient Behaviour Patient Restraint Register Security
19/12/2019|Public/Visitor Behaviour Other Security
27/12/2019|Patient Behaviour Patient Restraint Register Ward 68
27/12/2019|Patient Behaviour Patient Restraint Register Ward 83
27/12/2019|Patient Behaviour Patient Restraint Register Ward 66
27/12/2019|Patient Behaviour Patient Restraint Register Ward 83
28/12/2019|Patient Behaviour Patient Restraint Register Ward 66
28/12/2019|Patient Behaviour Patient Restraint Register Ward 83
29/12/2019|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
01/01/2020|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
08/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
09/01/2020|Patient Behaviour Patient Restraint Register Ward 68
14/01/2020|Patient Behaviour Patient Restraint Register Ward 66
Patient refusal of
19/01/2020 |Patient Behaviour diagnostic/therapeutic | L | becision Unit (CDU)
recommendations/interventi
ons
Inappropriate/Aggressive
19/01/2020|Patient Behaviour Behaviour by a Patient Ward 74

towards another person




Inappropriate/Aggressive

21/01/2020(Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
21/01/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
21/01/2020|Patient Behaviour Patient Restraint Register Ward 75
21/01/2020|Patient Behaviour Patient Restraint Register Ward 66
Inappropriate/Aggressive
13/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
19/01/2020|Patient Behaviour Behaviour towards a Patient |Clinical Decision Unit (CDU)
by Staff
Inappropriate/Aggressive
21/01/2020(Patient Behaviour Behaviour towards a Patient |Ward 61 - Neurology/Stroke
by a Visitor/Other
Inappropriate/Aggressive
22/01/2020|Patient Behaviour Behaviour by a Patient Children's Emergency Department
towards an Object/Structure [(CED)
(Not self harm)
23/01/2020(Patient Communication Within a Team Adult Medical Management
23/01/2020|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Inappropriate/Aggressive
23/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
22/01/2020(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
22/01/2020(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
22/01/2020(Patient Behaviour Patient Restraint Register Ward 83
22/01/2020|Patient Behaviour Patient Restraint Register (C&I;I)ren s Emergency Department
23/01/2020|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
23/01/2020(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
Inappropriate/Aggressive
23/01/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Patient refusal of
24/01/2020|Patient Behaviour e R VP
recommendations/interventi
ons
Inappropriate/Aggressive
25/01/2020(Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
Inappropriate/Aggressive
25/01/2020(Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
Inappropriate/Aggressive
25/01/2020(Public/Visitor Behaviour Behaviour towards Visitor by [Ward 83
a Patient
Inappropriate/Aggressive
27/01/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
27/01/2020|Worker Workplace Violence Patient to Staff: Physical Neurology(Emp)
Contact
Inappropriate/Aggressive
28/01/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
31/01/2020|Worker Workplace Violence Patient to Staff: Physical -1\ er pu(Emp)
Contact
Inappropriate/Aggressive
. . Behaviour by a Patient
31/01/2020(Patient Behaviour i Ward 67
towards an Object/Structure
(Not self harm)
Patient refusal of
31/01/2020|Patient Behaviour IR [T Ward 68

recommendations/interventi
ons




30/01/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Tamaki Ward

30/01/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

01/02/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

01/02/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

02/02/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 71

03/02/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 61 - Neurology/Stroke

06/02/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

04/02/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 78

Inappropriate/Aggressive
Behaviour by a Patient

06/02/2020|Patient Behaviour towards an Object/Structure Te Tumanako-ICU
(Not self harm)
08/02/2020|Worker Workplace Violence Patient to Staff: Physical Services for Older Persons and Liaison
Contact Services(Emp)
Inappropriate/Aggressive
09/02/2020(Patient Behaviour Behaviour by a Patient Ward 66
towards another person
05/02/2020(Patient Behaviour Patient Restraint Register Ward 76
07/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
12/12/2019|Worker Motor Vehicle Related Motor vehicle collision Security Services(Emp)
Service Disruptions o
. Human Resource Availability
10/02/2020(|Organisation (EmTIREEE (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

12/02/2020(Worker Workplace Violence B OR & Anaesthesia - Surgical(Emp)

Inappropriate/Aggressive
12/02/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person
07/02/2020(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
08/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
08/02/2020(Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
08/02/2020|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
08/02/2020|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
13/02/2020(Worker Workplace Violence Patient to Staff: Physical DCCM(Emp)

Contact

Inappropriate/Aggressive
15/02/2020|Patient Behaviour Behaviour by a Patient Ward 71

towards another person

Inappropriate/Aggressive
08/02/2020|Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit

towards another person
14/02/2020|Patient Maternity Care Other Maternity Incident Ward 96
11/02/2020|Patient Behaviour Patient Restraint Register Ward 68
11/02/2020|Patient Behaviour Patient Restraint Register Ward 66
13/02/2020|Patient Behaviour Patient Restraint Register Ward 64
13/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt




Patient refusal of
diagnostic/therapeutic

18/02/2020|Patient Behaviour ; . .[Ward 68
recommendations/interventi
ons
Visit h to staff:
18/02/2020|Worker Workplace Violence V:rlbc;rl/w anau o sta Palliative Care(Emp)
14/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
15/02/2020(Patient Behaviour Patient Restraint Register Ward 71
18/02/2020(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
19/02/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
20/02/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient to Staff: Physical Acute | tient Mental Health
20/02/2020|Worker Workplace Violence atient 1o Sta s e .e e
Contact Services(Emp)
Inappropriate/Aggressive
Behavi by a Patient
20/02/2020|Patient Behaviour i Ward 83
towards an Object/Structure
(Not self harm)
21/02/2020|Worker Workplace Injury Workplace Injury Laboratories(Emp)
Inappropriate/Aggressive
23/02/2020|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 23B
by a Visitor
20/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
25/02/2020|Public/Visitor Behaviour Other Ward 76
Patient refusal of
di tic/th ti
25/02/2020/Patient Behaviour lagnostic/therapeutic |, o3
recommendations/interventi
ons
27/02/2020(Patient Other Other Ward 67
Inappropriate/Aggressive
27/02/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient refusal of
di tic/th ti
28/02/2020/Patient Behaviour lagnostic/therapeutic L o koicU
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
27/02/2020|Organisation ! (includes strikes/work Motutapu Ward

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

29/02/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Ergonomic (Includes . . .
29/02/2020|Worker i : Patient Handling General Medicine(Emp)
Manual/Patient Handling)
28/02/2020(Patient Behaviour Self-harm Ward 67
Inappropriate/Aggressive
01/03/2020|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient .
02/03/2020|Patient Behaviour i Marino (Ward 14C)
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
02/03/2020|Patient Behaviour Behaviour by a Patient Labour & Birthing Suite (Ward 91)
towards another person
02/03/2020|Patient Medication/Fluids Extra dose/duplication Ward 73
Inappropriate/Aggressive
02/03/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
02/03/2020|Patient Behaviour Self-harm Ward 25
26/02/2020|Patient Other Other Contact Centre
25/02/2020]Patient Surgery/ P.rocedures/ Radiation Therapy Radiation Therapists
Therapeutic Processes
20/02/2020|Patient Behaviour Patient Restraint Register Ward 83
22/02/2020|Public/Visitor Behaviour Other Security




23/02/2020|Patient Behaviour Patient Restraint Register Ward 66
25/02/2020|Patient Behaviour Patient Restraint Register Ward 66
25/02/2020|Patient Behaviour Patient Restraint Register Te Whetu Tawera Mgmt
05/03/2020(Patient Behaviour Self-harm Ward 73
26/02/2020|Patient Behaviour Patient Restraint Register Ward 41
26/02/2020|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
27/02/2020|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
28/02/2020|Patient Behaviour Patient Restraint Register Ward 67
29/02/2020|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
07/03/2020|Patient Behaviour Behaviour by a Patient Gynae Inpatients (Ward 97)
towards another person
Inappropriate/Aggressive
08/03/2020(Patient Behaviour Behaviour towards a Patient |FMU - Fraser McDonald Unit
by Staff
08/03/2020|Worker Workplace Violence Patient to Staff: Physical Serv?ces for Older Persons and Liaison
Contact Services(Emp)
Inappropriate/Aggressive
08/03/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
08/03/2020|Public/Visitor Behaviour Other Operating Rooms - Level 08 - PACU/Pre-
op/ORDA
Inappropriate/Aggressive
09/03/2020|Patient Behaviour Behaviour by a Patient Ward 78
towards another person
01/03/2020|Patient Behaviour Patient Restraint Register Ward 67
02/03/2020(Patient Behaviour Patient Restraint Register Marino (Ward 14C)
02/03/2020|Patient Behaviour Patient Restraint Register Ward 67
13/03/2020|Patient Patient Falls Wltnessed S‘Ilps/Trlps/FaIIs Ward 67
(includes faints)
13/03/2020|Patient Behaviour Self-harm HD Dependent & Acute
Serv!ce Disruptions Human Resource Availability
13/03/2020|Organisation .(enV|ronment, (includes strikes/work Ward 77
infrastructure, human
resources) stoppages)
14/03/2020(Worker Workplace Violence Patient to Staff: Physical DCCM(Emp)
Contact
Serv!ce Disruptions Human Resource Availability .
14/03/2020|Organisation (environment, (includes strikes/work QU bS L S A

infrastructure, human
resources)

stoppages)

op/ORDA

Patient to Staff: Physical

14/03/2020|Worker Workplace Violence General Medicine(Emp)

Contact

Inappropriate/Aggressive
16/03/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person

Service Di ti
erv!ce e Human Resource Availability
L (environment, . : . . .

16/03/2020|Organisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

17/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Kakenga -Ward B

16/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

HD Dependent & Acute

18/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

18/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Temporary Staffing Bureau

18/03/2020

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

Paediatric Cardiac(Emp)

19/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU




19/03/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

19/03/2020

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 65

19/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

20/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/03/2020

Worker

Workplace Violence

Patient to Staff: Physical
Contact

General Surgery(Emp)

20/03/2020

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

20/03/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

21/03/2020

Worker

Workplace Violence

Patient to Staff: Verbal

General Surgery(Emp)

21/03/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 72

22/03/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 66

22/03/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 61

24/03/2020

Patient

Behaviour

Self-harm

CFU - Child & Family Unit

24/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 61 - General Medicine

26/03/2020

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

Maternity(Emp)

26/03/2020

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Neurosurgery(Emp)

26/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

26/03/2020

Patient

Behaviour

Patient Restraint Register

Awatea (Ward 14A)

28/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

28/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Awatea (Ward 14A)

29/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

29/03/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 78

29/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

30/03/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67

30/03/2020

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Acute Inpatient Mental Health
Services(Emp)




Patient to Staff: Physical

Acute Inpatient Mental Health

30/03/2020(Worker Workplace Violence )
Contact Services(Emp)
Inappropriate/Aggressive
30/03/2020|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Patient refusal of
di tic/th ti
30/03/2020|Patient Behaviour lagnostic/therapeutic |, _,
recommendations/interventi
ons
Occupational Health Infectious agent (virus,
31/03/2020(Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |Radiology service(Emp)
Gel/Masks) prions)
Patient to Staff: Physical
02/04/2020(Worker Workplace Violence atient to >td ysica General Medicine(Emp)
Contact
Inappropriate/Aggressive
02/04/2020|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
03/04/2020|Patient Behaviour Behaviour bya'1 Patient Operating Rooms - Level 08 - PACU/Pre-
towards an Object/Structure |op/ORDA
(Not self harm)
Wit d Slips/Trips/Fall
04/04/2020|Patient Patient Falls . 1thesse . ToEi g 72 Awatea (Ward 14A)
(includes faints)
Suspected Slips/Trips/Falls
04/04/2020(Patient Patient Falls (un-witnessed, Includes Awatea (Ward 14A)
faints)
Inappropriate/Aggressive
04/04/2020(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
04/04/2020(Public/Visitor Behaviour Other Ward 72
Inappropriate/Aggressive
04/04/2020(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Use/Possession of
05/04/2020|Patient Behavi Ward 66
/04/ atien ehaviour Prohibited/Stolen Goods ar
05/04/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
05/04/2020|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Service Disruptions o
(environment Human Resource Availability
07/04/2020|0Organisation ! (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

07/04/2020|Patient Behaviour ; i _|Ward 63 - General Medicine
recommendations/interventi
ons
26/03/2020(Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
09/04/2020|Patient Behaviour Behaviour towards a Patient |Ward 61 - General Medicine
by Staff
09/04/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
06/04/2020|Patient Behaviour STl by? Patient Ward 67
towards an Object/Structure
(Not self harm)
26/03/2020|Patient Behaviour Patient Restraint Register Ward 83
06/03/2020|Patient Behaviour Patient Restraint Register Ward 83
09/04/2020|Worker Workplace Violence Patient to Staff: Verbal General Surgery(Emp)
Inappropriate/Aggressive
11/04/2020|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Serv!ce Disruptions Human Resource Availability
12/04/2020|Organisation .(enV|ronment, (includes strikes/work Ward 74
infrastructure, human
resources) stoppages)
26/03/2020(Patient Behaviour Patient Restraint Register Ward 83




28/03/2020(Patient Behaviour Patient Restraint Register Ward 83
29/03/2020(Patient Behaviour Patient Restraint Register Ward 65
31/03/2020|Patient Behaviour Patient Restraint Register Te Tumanako-ICU
01/04/2020(Patient Behaviour Patient Restraint Register Marino (Ward 14C)
02/04/2020|Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
02/04/2020|Patient Behaviour Patient Restraint Register Ward 67
02/04/2020(Patient Behaviour Patient Restraint Register Ward 83
04/04/2020|Patient Behaviour Patient Restraint Register Ward 75
Inappropriate/Aggressive
17/04/2020(Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Patient refusal of
di tic/th ti
18/04/2020(Patient Behaviour EEesEY e,rape‘,‘ i€ _|Ward 63 - General Medicine
recommendations/interventi
ons
Patient refusal of
di tic/th ti
18/04/2020 |Patient Behaviour lagnostic/therapeutic |, ¢
recommendations/interventi
ons
Between organisational
15/04/2020|Patient Communication management and Immediate [Ward 76
team
Patient to Staff: Physical Acute | tient Mental Health
22/04/2020|Worker Workplace Violence atient 1o 5ta uRle cv 'e I el =
threat (no contact) Services(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
25/04/2020|Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Patient refusal of
di tic/th ti
25/04/2020|Patient Behaviour L
recommendations/interventi
ons
Patient to Staff: Physical
27/04/2020|Worker Workplace Violence atent 1o Sta yeIed Renal(Emp)
Contact
Wit d Slips/Trips/Fall
28/04/2020|Patient Patient Falls . 1tNESSE . TeEi e el L2 Marino (Ward 14C)
(includes faints)
Inappropriate/Aggressive
27/04/2020|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
Inappropriate/Aggressive
28/04/2020|Patient Behaviour Behaviour by a Patient Marino (Ward 14C)
towards another person
Inappropriate/Aggressive
Behavi by a Patient
28/04/2020|Patient Behaviour ehaviour ya'1 atien Ward 71
towards an Object/Structure
(Not self harm)
Children's E D t t
28/04/2020|Patient Documentation Paper Medical Record (CElD)ren B
Administrative P
28/04/2020(Patient m|n|§ rative rocessc?s Handovers/Handoffs Ward 64
(Excluding Documentation)
Contact/Collisi ith
28/04/2020|Patient Patient Accidents or.1 @6 el eftam vt Marino (Ward 14C)
Objects (not sharps)
01/05/2020|Worker Workplace Violence Patient to Staff: Verbal Ophthalmology(Emp)
Inappropriate/Aggressive
01/05/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Personal or confidential . .
. . . L Patient Management Services -
01/05/2020(Patient information/ Personal Missing/Lost Property
Management
Property
Inappropriate/Aggressive
01/05/2020|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Patient to Staff: Physical
01/05/2020|Worker Workplace Violence CZr:teanct 0>t YELes Intra Abdominal Transplants(Emp)
L Data/Information
01/05/2020|0Organisation IT Systems Adult Emergency Department (AED)

Presentation/Visualization




02/05/2020

Organisation

Infectious agent (virus,
bacteria, fungus, parasites or
prions)

Infection Control Incident

Isolation

01/05/2020(Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Patient refusal of
di tic/th ti
01/05/2020|Patient Behaviour Fpneriey e.rapel.J Ic .|Coronary Care Unit (Ward 34)
recommendations/interventi
ons
Patient refusal of
di tic/th ti
02/05/2020|Patient Behaviour ELeRile) e.rape%J I .|Ward 25
recommendations/interventi
ons
Patient to Staff: Physical
03/05/2020|Worker Workplace Violence atient 1o >ta vRle General Surgery(Emp)
threat (no contact)
Daily O ti 24 H Hospital
03/05/2020|Public/Visitor Behaviour Other aily Operations/24 Hour Hospita

Functioning

Patient to Staff: Physical

01/05/2020|Work Workplace Viol Ophthalmol E
/05/ orker orkplace Violence threat (no contact) phthalmology(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient L.

04/05/2020(Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical

04/05/2020|Worker Workplace Violence atient 1o Sta s General Medicine(Emp)
Contact

Service Disruptions
i t Other Service Di ti
23/04/2020|0rganisation (environment, s e Gastroenterology

infrastructure, human
resources)

Infrastructure Incident

Inappropriate/Aggressive

07/05/2020|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Radiological/I i
. Diagnostic adio .oglc.a /Imaging .
12/05/2020|Patient Investigations/Interpretation Ward 67
Processes/Procedures .
Patient refusal of
di tic/th ti
12/05/2020(Patient Behaviour ECE e.rape%J I .|Ward 66
recommendations/interventi
ons
Patient refusal of
di tic/th ti
14/05/2020(Patient Behaviour Fpneriey e.rapel.J Ic .|ward 78
recommendations/interventi
ons
14/05/2020|Patient Patient Accidents Other Patient Accident Ward 76
Service Disruptions o
(environment Human Resource Availability
15/05/2020(Organisation . ! (includes strikes/work Ward 78
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
14/05/2020(Organisation ! (includes strikes/work Ward 76

infrastructure, human
resources)

stoppages)

16/05/2020(Patient Documentation Labels Neonatal Intensive Care Unit (NICU)
Inappropriate/Aggressive

18/05/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive

. . Behaviour by a Patient

18/05/2020|Patient Behaviour i Ward 98
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical

25/04/2020|Worker Workplace Violence C(a)r:te:ct 0 >te yelea ACH Retail Pharmacy(Emp)
Patient to Staff: Physical Acute | tient Mental Health

19/05/2020(Worker Workplace Violence atient 1o Sta s e .e e
Contact Services(Emp)
Inappropriate/Aggressive

20/05/2020(Patient Behaviour Behaviour by a Patient Tamaki Ward

towards another person




20/05/2020|Patient Maternity Care Other Maternity Incident Tamaki Ward
Patient refusal of
di tic/th ti
20/05/2020]Patient Behaviour Eperey e.rapel.J I [ward 71
recommendations/interventi
ons
Patient refusal of
. . diagnostic/therapeutic .
20/05/2020|Patient Behaviour . . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Service Di ti
((jr:://;:znr:lserzf 1ons Human Resource Availability
20/05/2020|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

21/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

22/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

22/05/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

23/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

24/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Ward 76

24/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

24/05/2020

Patient

Patient Falls

Suspected Slips/Trips/Falls
(un-witnessed, Includes
faints)

Te Tumanako-ICU

20/05/2020

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

Children's Emergency Department
(CED)(Emp)

26/05/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

26/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

26/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

27/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

27/05/2020

Organisation

IT Systems

Software Defects/Issues

Paediatric Intensive Care Unit (PICU)

27/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

28/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 61 - Neurology/Stroke

05/04/2020

Patient

Behaviour

Patient Restraint Register

Ward 83

28/05/2020

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Acute Inpatient Mental Health
Services(Emp)

28/05/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU




Inappropriate/Aggressive

28/05/2020(Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
28/05/2020|Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
29/04/2020|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
30/05/2020(Patient Behaviour Patient Restraint Processes |Ward 67
Inappropriate/Aggressive
30/05/2020|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
30/05/2020|Worker Workplace Violence Patient to Staff: Physical General Medicine(Emp)
Contact
Patient refusal of
31/05/2020|Patient Behaviour diagnostic/therapeutic | o/ Ly g Family Unit
recommendations/interventi
ons
Inappropriate/Aggressive
31/05/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
02/06/2020|Patient Behaviour Behaviour by a Patient Ward 61 - Neurology/Stroke
towards an Object/Structure
(Not self harm)
Service Disruptions o
. Human Resource Availability
31/05/2020|Organisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
02/06/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
02/06/2020|Patient Behaviour Behaviour towards a Patient |Ward 83
by Staff
07/05/2020|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
13/05/2020|Patient Behaviour Patient Restraint Register Ward 74
01/05/2020|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
04/06/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
04/06/2020(Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Patient refusal of
05/06/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 67
recommendations/interventi
ons
22/05/2020|Patient Behaviour Patient Restraint Register Ward 83
26/05/2020(Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
05/06/2020|Patient Behaviour Behaviour by a Patient Ward 98
towards another person
Inappropriate/Aggressive
05/06/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
07/06/2020|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
06/06/2020|Patient Behaviour Patient Restraint Register Security
05/06/2020(Worker Near Miss Near Miss Maternity(Emp)
Infection Control Incident Isolation
10/06/2020|Patient (Healthcare Associated Processes/Protocols for Operating Rooms - GSU - PACU/Pre-op
Infection) Infected Patients
Patient refusal of
10/06/2020(Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 67
recommendations/interventi
ons
10/06/2020(Worker Workplace Violence Staff to Staff: Aggression General Surgery(Emp)




Inappropriate/Aggressive
Behaviour by a Patient

11/06/2020(Patient Behavi Te Kak -Ward B
/06/ atien ehaviour towards an Object/Structure € Rakenga -tvar
(Not self harm)
13/06/2020(Patient Behaviour Self-harm Adult Emergency Department (AED)
13/06/2020|Patient Behaviour Patient Restraint Register Ward 76
14/06/2020|Patient Surgery/ P.rocedures/ Invasive Treatment Operating 'Rooms - Level 04 -
Therapeutic Processes Process/Procedures Anaesthesia
Patient refusal of
di tic/th ti
14/06/2020|Patient Behaviour lagnostic/therapeutic |,
recommendations/interventi
ons
Inappropriate/Aggressive
14/06/2020|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Service Di ti
(:r:://::snr:ergf 1ons Human Resource Availability
15/06/2020|Organisation ’ (includes strikes/work Marino (Ward 14C)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

13/06/2020]|Patient Behaviour Behaviour by a Patient Ward 98
towards another person
Patient refusal of
di tic/th ti
15/06/2020|Patient Behaviour lagnostic/therapeutic |\ o
recommendations/interventi
ons
14/06/2020|Patient Behaviour Patient Restraint Register Ward 65
14/06/2020|Patient Behaviour Patient Restraint Register Ward 67
14/06/2020(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
15/06/2020|Patient Behaviour Patient Restraint Register Ward 65
15/06/2020|Patient Behaviour Patient Restraint Register Ward 68
Service Disruptions o
(environment Human Resource Availability
18/06/2020|Organisation . ! (includes strikes/work Ward 73
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
19/06/2020|Organisation ! (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

20/06/2020(Patient Behaviour Behaviour towards a Patient |Awatea (Ward 14A)
by a Visitor/Other
Inappropriate/Aggressive
20/06/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
21/06/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
21/06/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
21/06/2020|Patient Communication Within a Team CVICU (Ward 48)
22/06/2020|Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)
Witnessed Slips/Trips/Falls
22/06/2020|Patient Patient Falls , lips/Trips/ Ward 68
(includes faints)
Inappropriate/Aggressive
22/06/2020(Patient Behaviour Behaviour by a Patient Tamaki Ward
towards another person
22/06/2020(Patient Behaviour Patient Restraint Register Ward 68
23/06/2020|Patient Behaviour Patient Restraint Register Ward 66
23/06/2020|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
Patient refusal of
di tic/th ti
24/06/2020|Patient Behaviour Epnerey e.rapel.J I .|Ward 63 - General Medicine
recommendations/interventi
ons
Wit d Slips/Trips/Fall
25/06/2020|Patient Patient Falls ineee (Bffas) iasirells Marino (Ward 14C)

(includes faints)




Patient refusal of
diagnostic/therapeutic

25/06/2020|Patient Behaviour i . .[Marino (Ward 14C)
recommendations/interventi
ons
Inappropriate/Aggressive
Behavi by a Patient
25/06/2020|Patient Behaviour ehaviour ya'1 atien Ward 83
towards an Object/Structure
(Not self harm)
26/06/2020|Worker Workplace Violence Staff to Staff: Aggression Women's Health Management(Emp)
Service Di ti
erv!ce e Human Resource Availability
L (environment, . , ,
26/06/2020|0rganisation (includes strikes/work Women's Health Management

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

26/06/2020(Patient Behaviour i ) _|Ward 83
recommendations/interventi
ons
Service Di ti
(:r:://::(innl'lser:s 1ons Human Resource Availability
28/06/2020|0rganisation ’ (includes strikes/work Motutapu Ward

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

28/06/2020|Work Workplace Viol N E
/06/ orker orkplace Violence Contact eurosurgery(Emp)
Visit h to staff:
27/06/2020(Worker Workplace Violence Vlesrlb(;:/w anat to std Paediatric Neuro Services(Emp)
28/06/2020|Worker Workplace Injury Workplace Injury General Medicine(Emp)
Service Disruptions o
(environment Human Resource Availability
13/06/2020|Organisation ! (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

30/06/2020(Patient Behaviour i . .|Ward 62 - Orthopaedic Electives Unit
recommendations/interventi
ons
Inappropriate/Aggressive
30/06/2020(Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Serv!ce Disruptions Human Resource Availability
01/07/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 73
infrastructure, human
resources) stoppages)
Patient refusal of
01/07/2020|Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 67
recommendations/interventi
ons
Serv!ce Disruptions Human Resource Availability
02/07/2020|0rganisation (B TEE (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

02/07/2020|Patient Behaviour Behaviour towards a Patient |Ward 61 - Neurology/Stroke
by Staff
Service Disruptions o
. Human Resource Availability
L (environment, . i ,
02/07/2020|0Organisation (includes strikes/work Women's Health Management

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

02/07/2020(Patient Behaviour . . .[Ward 42
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
02/07/2020|Organisation . ! (includes strikes/work Ward 77
infrastructure, human
stoppages)
resources)
24/06/2020|Patient Behaviour Patient Restraint Register Security
24/06/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
25/06/2020(Patient Behaviour Patient Restraint Register Marino (Ward 14C)
25/06/2020|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
28/06/2020(Patient Behaviour Patient Restraint Register Ward 83
29/06/2020(Patient Behaviour Patient Restraint Register Security
29/06/2020(Patient Behaviour Patient Restraint Register Security




30/06/2020|Patient Behaviour Patient Restraint Register Security

30/06/2020(Patient Behaviour Patient Restraint Register Ward 73

01/07/2020|Patient Behaviour Patient Restraint Register Ward 77
Inappropriate/Aggressive

. . Behaviour by a Patient

03/07/2020(Patient Behaviour i Ward 42
towards an Object/Structure
(Not self harm)

03/07/2020|Worker Safety Breach Other Acut.e Inpatient Mental Health

Services(Emp)

Inappropriate/Aggressive

03/07/2020(Patient Behaviour Behaviour towards a Patient |Te Tumanako-ICU
by Staff

05/07/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Patient refusal of

05/07/2020|Patient Behaviour d|agnost|c/the.rape9t|c .|Ward 68
recommendations/interventi
ons
Inappropriate/Aggressive

05/07/2020|Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by Staff

Service Disruptions o
. Human Resource Availability
05/07/2020|Organisation (EIEC (includes strikes/work Motutapu Ward

infrastructure, human

stoppages)

resources)
01/07/2020|Patient Behaviour Patient Restraint Register Ward 67
Patient refusal of
07/07/2020|Patient Behaviour dlagnost|c/the.rape9t|c .|wWard 83
recommendations/interventi
ons
Between organisational
02/07/2020|Patient Communication management and Immediate [Adult Emergency Department (AED)
team
Inappropriate/Aggressive
07/07/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
09/07/2020(Patient Other Other Ward 61 - Neurology/Stroke
23/06/2020|Worker Workplace Injury Workplace Injury Security Services(Emp)
Service Disruptions o
. Human Resource Availability
L (environment, . i
10/07/2020(Organisation (includes strikes/work Women's Health Management

infrastructure, human
resources)

stoppages)

11/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 63 - General Medicine

12/07/2020

Patient

Self-harm

Self harm

Ward 63 - General Medicine

12/07/2020

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

12/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

11/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 65

13/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

13/07/2020

Worker

Hazardous Substances

Liquids - non-Biological
(Spills, Contaminations)

Laboratories(Emp)

16/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

17/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

17/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 67




Inappropriate/Aggressive

19/07/2020|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Service Di b
(:r:://;:znr:lségf 1ons Human Resource Availability
13/07/2020|Organisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) Rt
Patient refusal of
di tic/th ti
20/07/2020|Patient Behaviour ECE e.rape%J I .|Ward 67
recommendations/interventi
ons
Patient refusal of
di tic/th ti
22/07/2020]Patient Behaviour Fpnerey e.rapel.J Ic .|Ward 66
recommendations/interventi
ons
Service Di ti
(:r:://::(innfer:s 1ons Human Resource Availability
22/07/2020|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Children's Emergency Department

22/07/2020|Patient Medication/Fluids Documentation issue (CED)

Suspected Slips/Trips/Falls
23/07/2020|Patient Patient Falls (un-witnessed, Includes Rangitoto (Ward 13D)

faints)

Service Di ti
erv!ce e Human Resource Availability
L (environment, , i ,

22/07/2020|0rganisation (includes strikes/work Women's Health Management

infrastructure, human
resources)

stoppages)

23/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Rangitoto (Ward 13D)

24/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

24/07/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 76

24/07/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

25/07/2020

Worker

Workplace Violence

Patient to Staff: Verbal

General Medicine(Emp)

07/07/2020

Patient

Behaviour

Patient Restraint Register

Ward 83

25/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

26/07/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

FMU - Fraser McDonald Unit

26/07/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Other Service Disruptions/
Infrastructure Incident

Adult Emergency Department (AED)

Inappropriate/Aggressive
Behaviour by a Patient

26/07/2020|Patient Behavi Ward 67
o) atien ehaviour towards an Object/Structure ar

(Not self harm)

Visit h to staff:
26/07/2020|Worker Workplace Violence V:;b(;rl/w anatito sta Medical Oncology(Emp)
07/07/2020|Patient Behaviour Patient Restraint Register Ward 83
08/07/2020(Patient Behaviour Patient Restraint Register Ward 83
08/07/2020|Patient Behaviour Patient Restraint Register Ward 83
09/07/2020(Patient Behaviour Patient Restraint Register Ward 83

Inappropriate/Aggressive
28/07/2020|Patient Behaviour Behaviour by a Patient Ward 67

towards another person




28/07/2020

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Patient Management Services -
Management

resources)
17/07/2020|Patient Behaviour Patient Restraint Register Ward 67
Serv!ce Disruptions Human Resource Availability
30/07/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 41
infrastructure, human
resources) stoppages)
19/07/2020|Patient Behaviour Patient Restraint Register Ward 67
19/07/2020|Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
30/07/2020|Patient Behaviour Behaviour by a Patient Ward 31
towards another person
Service Disruptions o
. Human Resource Availability
26/07/2020|Organisation ‘(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Missing Patient
31/07/2020(Patient Behaviour (absconded/abducted Ward 76
patient)
Suspected Slips/Trips/Falls
31/07/2020|Patient Patient Falls (un-witnessed, Includes Ward 61 - Neurology/Stroke
faints)
31/07/2020|Worker Workplace Violence Patient to Staff: Physical General Medicine(Emp)
Contact
Inappropriate/Aggressive
01/08/2020(Public/Visitor Behaviour Behaviour towards a Visitor [Paediatric Intensive Care Unit (PICU)
by a Visitor
Patient refusal of
01/08/2020|Patient Behaviour RS REREE | e
recommendations/interventi
ons
01/08/2020|Worker Workplace Violence x:::;rl/whanau to staff: General Paediatrics(Emp)
Inappropriate/Aggressive
02/08/2020|Patient Behaviour Behaviour bya'1 Patient Ward 77
towards an Object/Structure
(Not self harm)
02/08/2020|Worker Workplace Injury Workplace Injury Acut'e Inpatient Mental Health
Services(Emp)
22/07/2020|Patient Behaviour Patient Restraint Register Ward 66
22/07/2020(Patient Behaviour Patient Restraint Register Security
23/07/2020|Patient Behaviour Patient Restraint Register Ward 76
23/07/2020(Patient Behaviour Patient Restraint Register Security
23/07/2020|Patient Behaviour Patient Restraint Register Ward 67
24/07/2020(Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
24/07/2020(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
02/08/2020|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
03/08/2020|Worker Workplace Violence Pat|e.nt to Staff : Verbal & General Paediatrics(Emp)
Physical (both)
Service Disruptions o
. Human Resource Availability
03/08/2020|0Organisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
24/07/2020(Patient Behaviour Patient Restraint Register Ward 83
Serv!ce Disruptions Human Resource Availability
04/08/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 96
infrastructure, human
resources) stoppages)
26/07/2020|Patient Behaviour Patient Restraint Register Ward 67
28/07/2020|Patient Behaviour Patient Restraint Register Ward 67
31/07/2020(Patient Behaviour Patient Restraint Register Ward 67
Service Disruptions o
. Human Resource Availability .
04/08/2020|0Organisation (EITEC (includes strikes/work e eSS A LS

infrastructure, human
resources)

stoppages)

Maternity




04/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Gynae Inpatients (Ward 97)

04/08/2020|Patient Maternity Care Other Maternity Incident Tamaki Ward
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i . . .
05/08/2020|0rganisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

05/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

05/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

05/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

05/08/2020

Patient

Other

Other

Security

03/08/2020

Patient

Behaviour

Patient Restraint Register

Marino (Ward 14C)

03/08/2020

Patient

Behaviour

Patient Restraint Register

Ward 67

05/08/2020

Patient

Behaviour

Patient Restraint Register

Ward 67

05/08/2020

Patient

Behaviour

Patient Restraint Register

Ward 83

06/08/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 75

06/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 65

07/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

06/08/2020

Worker

Workplace Violence

Patient to Staff : Verbal &
Physical (both)

Acute Inpatient Mental Health
Services(Emp)

07/08/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by a Visitor/Other

Adult Emergency Department (AED)

07/08/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

07/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

08/08/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 76

08/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

08/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 42

09/08/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 41

10/08/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

10/08/2020

Patient

Behaviour

Patient Restraint Processes

Ward 68




06/08/2020|Patient Behaviour Patient Restraint Register Ward 83
08/08/2020(Patient Behaviour Patient Restraint Register Ward 67
09/08/2020|Patient Behaviour Patient Restraint Register Ward 68
10/08/2020|Patient Behaviour Patient Restraint Register Ward 68
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
09/08/2020|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

08/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Inappropriate/Aggressive

10/08/2020(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Service Di ti
(:r:://::snr:ergf 1ons Human Resource Availability
11/08/2020|Organisation . ’ (includes strikes/work Ward 26B
infrastructure, human stoppages)
resources) Rt
Service Di ti
((jr:://;:znr:lségf 1ons Human Resource Availability
10/08/2020|Organisation . ’ (includes strikes/work Ward 26B
infrastructure, human stoppages)
resources) Rt
Patient refusal of
di tic/th ti
11/08/2020|Patient Behaviour EfTesiis) e.rape%J ¢ _|Ward 25
recommendations/interventi
ons
Patient to Staff : Verbal &
12/08/2020|Worker Workplace Violence a Ie,n 0 >td erba General Paediatrics(Emp)
Physical (both)
Inappropriate/Aggressive
. . Behaviour by a Patient
12/08/2020|Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient .
13/08/2020|Patient Behaviour ) Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
13/08/2020|Organisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
13/08/2020|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Patient refusal of
di tic/th ti
13/08/2020|Patient Behaviour lagnostic/therapeutic |\ o
recommendations/interventi
ons
14/08/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient to Staff: Physical
14/08/2020|Worker Workplace Violence atent 1o Sta yeiea General Medicine(Emp)
Contact
Patient refusal of
di tic/th ti
14/08/2020|Patient Behaviour L
recommendations/interventi
ons
Radiological/I i
; Diagnostic acio .Og'?a/magmg . - . ;
14/08/2020|Patient Investigations/Interpretation |Clinical Decision Unit (CDU)
Processes/Procedures .
Inappropriate/Aggressive
16/08/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Patient refusal of
di tic/th ti
16/08/2020|Patient Behaviour lagnostic/therapeutic oy e oy Unit
recommendations/interventi
ons
Missing Patient
16/08/2020|Patient Behaviour (absconded/abducted Ward 66
patient)
Inappropriate/Aggressive
17/08/2020|Patient Behaviour Behaviour towards a Patient |FMU - Fraser McDonald Unit

by Staff




Occupational Health

Infectious agent (virus,

18/08/2020|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |Radiology service(Emp)
Gel/Masks) prions)
18/08/2020(Patient Injury of unknown origin Injury of unknown origin Ward 63 - General Medicine
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i . . .
18/08/2020|Organisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Service Disruptions
(environment,

Human Resource Availability

19/08/2020|Organisation . (includes strikes/work Ward 26B
infrastructure, human stoppages)
resources) R
Patient refusal of
di tic/th ti
19/08/2020|Patient Behaviour BEnesiy) e.rapel.J ¢ _|Ward 75
recommendations/interventi
ons
Missing Patient
22/08/2020|Patient Behaviour (absconded/abducted Te Kakenga -Ward B
patient)
Inappropriate/Aggressive
23/08/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
11/08/2020(Worker Workplace Injury Workplace Injury CTSU(Emp)
Patient refusal of
di tic/th ti
24/08/2020|Patient Behaviour Y e,rape‘,‘ c _|Ward 61 - Neurology/Stroke
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
21/08/2020|0Organisation . ! (includes strikes/work Ward 73
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
10/08/2020(Organisation . ! (includes strikes/work Ward 25
infrastructure, human
stoppages)
resources)
14/08/2020|Patient Behaviour Patient Restraint Register Ward 68
14/08/2020|Patient Behaviour Patient Restraint Register Ward 68
14/08/2020|Patient Behaviour Patient Restraint Register Ward 68
Service Disruptions ) ..
(environment Service Provision Womens Assessment Unit (WAU)
25/08/2020|0rganisation ’ Insufficiencies/Failures/closu

infrastructure, human

res

Maternity

resources)
22/08/2020(Patient Behaviour Patient Restraint Register Ward 67
24/08/2020(Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
Patient refusal of
di tic/th ti
27/08/2020|Patient Behaviour lagnostic/therapeutic |, )¢
recommendations/interventi
ons
27/08/2020(Patient Behaviour Patient Restraint Register Security
Patient refusal of
di tic/th ti
28/08/2020|Patient Behaviour ETesiis) e.rape%J ¢ _|Allied Health - Social Work
recommendations/interventi
ons
Patient refusal of
di tic/th ti
28/08/2020|Patient Behaviour lagnostic/therapeutic 1, 4 3
recommendations/interventi
ons
Patient refusal of
di tic/th ti
29/08/2020|Patient Behaviour R e.rape%J I .|Ward 25
recommendations/interventi
ons
Inappropriate/Aggressive
29/08/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Acute | tient Mental Health
29/08/2020|Worker Workplace Violence Patient to Staff: Verbal cu .e ML s
Services(Emp)
29/08/2020(Public/Visitor Behaviour Other Ward 26B
28/08/2020|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
28/08/2020(Patient Behaviour Patient Restraint Register Ward 83
29/08/2020(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)




Patient refusal of
diagnostic/therapeutic

30/08/2020(Patient Behaviour i . .[Ward 25
recommendations/interventi
ons
Patient refusal of
30/08/2020|Patient Behaviour diagnostic/therapeutic 1,/ )¢
recommendations/interventi
ons
31/08/2020|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability .
29/08/2020|0rganisation (environment, (includes strikes/work Womens Assessment Unit (WAU) -

infrastructure, human

stoppages)

Maternity

resources)
31/08/2020(Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
31/08/2020|Patient Behaviour diagnostic/therapeutic |, ¢
recommendations/interventi
ons
Inappropriate/Aggressive
31/08/2020|Patient Behaviour Behaviour bya'1 Patient Ward 25
towards an Object/Structure
(Not self harm)
31/08/2020|Worker Workplace Violence Pat|e'nt to Staff : Verbal & General Paediatrics(Emp)
Physical (both)
31/08/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
31/08/2020(Patient Behaviour Patient Restraint Register Security
01/09/2020|Worker Hazardous Substances Biological (Spills, CARDIOVASCULAR ICU (WARD 48)(Emp)
Contaminations)
01/09/2020|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
01/09/2020|Patient Behaviour Behaviour by a Patient Ward 31
towards another person
Patient refusal of
02/09/2020|Patient Behaviour diagnostic/therapeutic |, ¢
recommendations/interventi
ons
Patient refusal of
02/09/2020|Patient Behaviour CEGUESIIIRERENEE | o
recommendations/interventi
ons
Service Disruptions
04/09/2020|Organisation ‘(enV|ronment, QLRI DISIjuptIOI’lS/ Adult Emergency Department (AED)
infrastructure, human Infrastructure Incident
resources)
04/09/2020|Patient Behaviour Patient Restraint Register Ward 67
02/09/2020|Worker Workplace Injury Workplace Injury Security Services(Emp)
04/09/2020|Patient Behaviour Patient Restraint Register Ward 67
04/09/2020(Patient Patient Accidents Other Patient Accident Critical Care (DCCM - Ward 82)
06/09/2020|Worker Workplace Violence Visitor/whanau to staff: Paediatric Intensive Care Unit
Verbal (PICU)(Emp)
Patient refusal of
06/09/2020|Patient Behaviour d|agnost|c/the.rape9t|c .|Remuera (Ward 13C)
recommendations/interventi
ons
Inappropriate/Aggressive
07/09/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
08/09/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
06/09/2020(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
06/09/2020|Patient Behaviour Patient Restraint Register Security
06/09/2020(Patient Behaviour Patient Restraint Register Security
07/09/2020|Patient Behaviour Patient Restraint Register Ward 25
07/09/2020(Patient Behaviour Patient Restraint Register Security
Patient refusal of
08/09/2020|Patient Behaviour diagnostic/therapeutic |, ¢
recommendations/interventi
ons
09/09/2020|Patient Behaviour Patient Restraint Register Ward 25




09/09/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

09/09/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

09/09/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

10/09/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

07/09/2020

Organisation

Security of Organisation's
Property, Data and Buildings

Trespassing/Intrusion

Patient Management Services -
Management

14/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Service Disruptions
(environment,

Human Resource Availability

14/09/2020(|Organisation . (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
14/09/2020|Patient Self-harm Self harm Ward 25
Inappropriate/Aggressive
15/09/2020|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Patient refusal of
di tic/th ti
15/09/2020|Patient Behaviour oz i) e,rapef* I .|Ward 63 - General Medicine
recommendations/interventi
ons
Services for Older Persons and Liaison
08/09/2020(Worker Other Other .
Services(Emp)
Break in/Forced Entry
S ity of O isation'
12/09/2020|Organisation R (proven, alleged or Sexual Assault

Property, Data and Buildings

suspected)

10/09/2020|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
17/09/2020|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
18/09/2020|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
18/09/2020|Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
18/09/2020|Patient Behaviour dlagnost|c/the'rapel‘1t|c .|Ward 61 - General Medicine
recommendations/interventi
ons
Patient refusal of
19/09/2020 |Patient Behaviour diagnostic/therapeutic | L | becision Unit (CDU)
recommendations/interventi
ons
19/09/2020|Patient Self-harm Self harm Ward 25
Serv!ce Disruptions Human Resource Availability
20/09/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 67
infrastructure, human
resources) stoppages)
Serv!ce Disruptions Human Resource Availability
20/09/2020|0rganisation (SRS (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

21/09/2020

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Acute Inpatient Mental Health
Services(Emp)

22/09/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

22/09/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 41

22/09/2020

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Acute Inpatient Mental Health
Services(Emp)




Inappropriate/Aggressive
Behaviour by a Patient

23/09/2020|Patient Behavi Ward 31
JoEy atien ehaviour towards an Object/Structure ar
(Not self harm)
Missing Patient
23/09/2020|Patient Behaviour (absconded/abducted Ward 63 - General Medicine
patient)
23/09/2020(Patient Behaviour Patient Restraint Register Ward 83
Patient to Staff : Verbal &
24/09/2020|Work Workpl Viol N E
/09/ orker orkplace Violence Physical (both) eurosurgery(Emp)
Patient refusal of
di tic/th ti
24/09/2020(Patient Behaviour BEnesy) e.rapel.J Ic .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Service Di ti
(:r:://::(innl'lser:s 1ons Human Resource Availability
23/09/2020|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Visitor/whanau to staff:

25/09/2020|Worker Workplace Violence Verbal Neurology(Emp)
Inappropriate/Aggressive
25/09/2020|Patient Behaviour Behaviour by a Patient Ward 61 - Neurology/Stroke
towards another person
Patient refusal of
. . diagnostic/therapeutic "
25/09/2020|Patient Behaviour i . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
25/09/2020|Organisation .(enV|ronment, (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
25/09/2020|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Patient refusal of
26/09/2020|Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 25
recommendations/interventi
ons
Missing Patient
26/09/2020]Patient Behaviour (absconded/abducted Adult Emergency Department (AED)
patient)
Inappropriate/Aggressive
26/09/2020|Patient Behaviour Behaviour by? Patient Ward 25
towards an Object/Structure
(Not self harm)
26/09/2020|Worker Workplace Injury Workplace Injury General Paediatrics(Emp)
19/09/2020|Patient Behaviour Patient Restraint Register Ward 83
Patient refusal of
26/09/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 73
recommendations/interventi
ons
19/09/2020|Patient Behaviour Patient Restraint Register Ward 25
19/09/2020|Patient Behaviour Patient Restraint Register Security
19/09/2020|Patient Behaviour Patient Restraint Register Security
22/09/2020(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
22/09/2020|Patient Behaviour Patient Restraint Register Ward 41
22/09/2020|Patient Behaviour Patient Restraint Register Security
22/09/2020|Patient Behaviour Patient Restraint Register Security
23/09/2020|Patient Behaviour Patient Restraint Register Security
23/09/2020|Patient Behaviour Patient Restraint Register Security
23/09/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
23/09/2020(Patient Behaviour Patient Restraint Register Security
24/09/2020(Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability
27/09/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 67
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
27/09/2020(Patient Behaviour Behaviour by a Patient Ward 25

towards another person




Inappropriate/Aggressive

27/09/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Service Di ti
(:r:://;:znr:lségf 1ons Human Resource Availability
28/09/2020|0rganisation . ’ (includes strikes/work Ward 98
infrastructure, human stoppages)
resources) Rt
Missing Patient
28/09/2020|Patient Behaviour (absconded/abducted Ward 25
patient)
24/09/2020(Patient Behaviour Patient Restraint Register Security
24/09/2020(Patient Behaviour Patient Restraint Register Security
24/09/2020(Patient Behaviour Patient Restraint Register Security
24/09/2020(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
25/09/2020|Patient Behaviour Patient Restraint Register Ward 25
25/09/2020|Patient Behaviour Patient Restraint Register Ward 64
26/09/2020|Patient Behaviour Patient Restraint Register Security
26/09/2020|Patient Behaviour Patient Restraint Register Ward 25
26/09/2020|Patient Behaviour Patient Restraint Register Ward 25
26/09/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
27/09/2020(Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
28/09/2020|Patient Behaviour Behaviour by a Patient Ward 26A
towards another person
Service Disruptions
25/09/2020|Organisation (environment, Other Service Disruptions/ |Womens Assessment Unit (WAU) -

infrastructure, human
resources)

Infrastructure Incident

Maternity

25/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

25/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

23/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Patient refusal of
diagnostic/therapeutic

30/09/2020(Patient Behaviour i . .[Ward 25
recommendations/interventi
ons
Inappropriate/Aggressive
01/10/2020(Patient Behaviour Behaviour by a Patient Ward 62 - Orthopaedic Electives Unit
towards another person
01/10/2020(Patient Behaviour Patient Restraint Register Ward 83
01/10/2020|Patient Behaviour Patient Restraint Register Ward 62 - Orthopaedic Electives Unit
Service Disruptions o
. Human Resource Availability
01/10/2020|0Organisation .(enV|ronment, (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
01/10/2020|Patient Behaviour Self-harm Ward 25
Patient refusal of
01/10/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Coronary Care Unit (Ward 34)
recommendations/interventi
ons
Inappropriate/Aggressive
01/10/2020|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Patient refusal of
02/10/2020|Patient Behaviour EGUESIUIRERENEE | o
recommendations/interventi
ons
Inappropriate/Aggressive
02/10/2020(Patient Behaviour Behaviour by a Patient Ward 61 - Neurology/Stroke
towards another person
Inappropriate/Aggressive
03/10/2020|Patient Behaviour Behaviour towards a Patient |Te Kakenga -Ward B

by Staff




03/10/2020|Patient Behaviour Self-harm Ward 25
Daily O ti 24 H Hospital
04/10/2020|Patient Other Other S esaions 2ketdiiozris
Functioning
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
03/10/2020|0rganisation . ’ (includes strikes/work Ward 42
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
. . Behaviour by a Patient
04/10/2020(Patient Behaviour i Ward 83
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
04/10/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
05/10/2020(Worker Other Other Women’s Health(Emp)
Patient refusal of
di tic/th ti
05/10/2020|Patient Behaviour lagnostic/therapeutic 10 .1 e ision Unit (CDU)
recommendations/interventi
ons
Patient to Staff: Physical
05/10/2020|Worker Workplace Violence atient 1o >ta YEIeE General Paediatrics(Emp)
Contact
Inappropriate/Aggressive
Behavi by a Patient
05/10/2020|Patient Behaviour enaviour y? atien Ward 25
towards an Object/Structure
(Not self harm)
. L Communication Between .. . .
05/10/2020|Patient Communication . Clinical Decision Unit (CDU)
Different Teams
Patient refusal of
di tic/th ti
05/10/2020|Patient Behaviour EfTesiic) e.rape%J ¢ _|Ward 65
recommendations/interventi
ons
Patient refusal of
di tic/th ti
05/10/2020|Patient Behaviour BEnesiy) e.rapel.J I .|Ward 61 - Neurology/Stroke
recommendations/interventi
ons
Service Di ti
erv!ce e Human Resource Availability
L (environment, . : o .
06/10/2020|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

03/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

06/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

06/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

01/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

01/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

07/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 73

06/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

07/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)




06/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Patient to Staff: Physical

07/10/2020|Worker Workplace Violence Haematology(Emp)
Contact
Patient to Staff: Physical
07/10/2020|Worker Workplace Violence atient 1o >ta s Haematology(Emp)
Contact
07/10/2020|Patient Behaviour Self-harm Ward 63 - General Medicine
Inappropriate/Aggressive
08/10/2020|Patient Behaviour Behaviour by a Patient Ward 61 - Neurology/Stroke
towards an Object/Structure &Y
(Not self harm)
07/10/2020(Patient Behaviour Self-harm Ward 63 - General Medicine
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
05/10/2020|0rganisation . ’ (includes strikes/work Ward 76
infrastructure, human stoppages)
resources) Rt
Inappropriate/Aggressive
07/10/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Patient refusal of
di tic/th ti
08/10/2020 |Patient Behaviour L e
recommendations/interventi
ons
Patient refusal of
di tic/th ti
08/10/2020(Patient Behaviour g i) e,rape‘_‘ ¢ .|Ward 61 - Neurology/Stroke
recommendations/interventi
ons
Inappropriate/Aggressive
08/10/2020(Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Patient to Staff : Verbal & Older People's Health / M Awhi
09/10/2020(Worker Workplace Violence @ |e'n 0 >td erba =0 (el slizElidn /1 Ers AT
Physical (both) (Emp)
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
08/10/2020|0rganisation ’ (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

09/10/2020

Patient

Medication/Fluids

Incorrect labeling

Pharmacy - Hospital

09/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

09/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

10/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 72

10/10/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Adult Emergency Department (AED)

10/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

03/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Ward 83

11/10/2020

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

General Paediatrics(Emp)

11/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

11/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

11/10/2020

Worker

Workplace Violence

Patient to Staff : Verbal &
Physical (both)

General Paediatrics(Emp)




Inappropriate/Aggressive

12/10/2020|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
12/10/2020(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards an Object/Structure gency Dep
(Not self harm)
Inappropriate/Aggressive
13/10/2020|Patient Behaviour Behaviour by a Patient Rangitoto (Ward 13D)
towards another person
Inappropriate/Aggressive
12/10/2020(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
12/10/2020(Worker Workplace Violence Patient to Staff: Verbal Medical Oncology(Emp)
Patient refusal of
di tic/th ti
14/10/2020(Patient Behaviour ECE e.rape%J I .|Ward 25
recommendations/interventi
ons
Patient refusal of
di tic/th ti
13/10/2020|Patient Behaviour BEnesiy) e.rapel.J Ic .|Ward 64
recommendations/interventi
ons
Inappropriate/Aggressive
14/10/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Patient to Staff: Physical
14/10/2020(Worker Workplace Violence ! General Paediatrics(Emp)
Contact
Inappropriate/Aggressive
14/10/2020(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
14/10/2020|Patient Behaviour Patient Restraint Processes |Ward 25
Bet Staff and
14/10/2020|Patient Communication € Ween attan Clinical Decision Unit (CDU)
Patients/Carers
02/10/2020|Patient Behaviour Patient Restraint Register Security
02/10/2020(Patient Behaviour Patient Restraint Register Security
02/10/2020|Patient Behaviour Patient Restraint Register Ward 83
02/10/2020|Patient Behaviour Patient Restraint Register Ward 62 - Orthopaedic Electives Unit
02/10/2020(Patient Behaviour Patient Restraint Register Security
02/10/2020|Patient Behaviour Patient Restraint Register Ward 83
02/10/2020(Patient Behaviour Patient Restraint Register Ward 25
02/10/2020|Patient Behaviour Patient Restraint Register Ward 25
02/10/2020(Patient Behaviour Patient Restraint Register Security
02/10/2020|Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
03/10/2020|Patient Behaviour Patient Restraint Register Ward 42
03/10/2020(Patient Behaviour Patient Restraint Register Ward 65
03/10/2020|Patient Behaviour Patient Restraint Register Security
03/10/2020(Patient Behaviour Patient Restraint Register Ward 83
03/10/2020|Patient Behaviour Patient Restraint Register Ward 83
03/10/2020(Patient Behaviour Patient Restraint Register Security
03/10/2020|Patient Behaviour Patient Restraint Register Ward 25
03/10/2020(Patient Behaviour Patient Restraint Register Security
04/10/2020|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
Service Disruptions o
(environment Human Resource Availability
15/10/2020(Organisation . ! (includes strikes/work Ward 98
infrastructure, human
stoppages)
resources)
04/10/2020|Patient Behaviour Patient Restraint Register Ward 83
04/10/2020(Patient Behaviour Patient Restraint Register Security
04/10/2020|Patient Behaviour Patient Restraint Register Security
04/10/2020|Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
05/10/2020(Patient Behaviour Patient Restraint Register Security
05/10/2020|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
05/10/2020|Patient Behaviour Patient Restraint Register Security
05/10/2020(Patient Behaviour Patient Restraint Register Ward 25




08/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

07/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

05/10/2020|Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
09/10/2020|Worker Other Other Laboratories(Emp)
05/10/2020|Patient Behaviour Patient Restraint Register Ward 65
06/10/2020(Patient Behaviour Patient Restraint Register Ward 65
07/10/2020|Patient Behaviour Patient Restraint Register Security
07/10/2020|Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
07/10/2020|Patient Behaviour Patient Restraint Register Ward 25
07/10/2020(Patient Behaviour Patient Restraint Register Ward 25
09/10/2020|Patient Behaviour Patient Restraint Register Motutapu Ward
07/10/2020(Patient Behaviour Patient Restraint Register Ward 61 - General Medicine
15/10/2020|Patient Behaviour Self-harm Te Kakenga -Ward B
Witnessed Slips/Trips/Falls
16/10/2020|Patient Patient Falls , olips/Trips/ Ward 65
(includes faints)
Patient refusal of
di tic/th ti
16/10/2020(Patient Behaviour ECE e.rape%J I .|Ward 65
recommendations/interventi
ons
17/10/2020|Patient Behaviour Patient Restraint Register Ward 65
Occupational Health Infectious agent (virus,
17/10/2020|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |AED, CDU(Emp)
Gel/Masks) prions)
Patient refusal of
di tic/th ti
17/10/2020(Patient Behaviour Eperey) e.rapel.J I .|Ward 64
recommendations/interventi
ons
08/10/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
08/10/2020(Patient Behaviour Patient Restraint Register Ward 25
09/10/2020|Patient Behaviour Patient Restraint Register Ward 67
09/10/2020(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
09/10/2020(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
09/10/2020|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
09/10/2020|Patient Behaviour Patient Restraint Register Ward 25
09/10/2020(Patient Behaviour Patient Restraint Register Security
09/10/2020|Patient Behaviour Patient Restraint Register Ward 25
10/10/2020|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
18/10/2020|Patient Behaviour Patient Restraint Register Ward 64
Patient to Staff : Verbal &
18/10/2020|Worker Workplace Violence atient to Stall - verba AED, CDU(Emp)
Physical (both)
Wit d Slips/Trips/Fall
19/10/2020|Patient Patient Falls . 1tNESSE . TeEi i el L2 Ward 64
(includes faints)
10/10/2020|Patient Behaviour Patient Restraint Register Security
: : Laboratory
. Diagnostic .. . .
19/10/2020(Patient Investigations/Interpretation |Laboratory - Anatomical Pathology
Processes/Procedures .
10/10/2020|Patient Behaviour Patient Restraint Register Ward 72
Wit d Slips/Trips/Fall
19/10/2020|Patient Patient Falls . 1tNESSE . TEi e el L2 Awatea (Ward 14A)
(includes faints)
10/10/2020|Patient Behaviour Patient Restraint Register Security
11/10/2020|Patient Behaviour Patient Restraint Register Security
11/10/2020|Patient Behaviour Patient Restraint Register Ward 25
11/10/2020|Patient Behaviour Patient Restraint Register Ward 25
11/10/2020|Patient Behaviour Patient Restraint Register Security
12/10/2020|Patient Behaviour Patient Restraint Register Security
12/10/2020|Patient Behaviour Patient Restraint Register Security
12/10/2020|Patient Behaviour Patient Restraint Register Security




30/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Patient to Staff : Verbal &

19/10/2020(Worker Workplace Violence ) OR & Anaesthesia - Children's(Emp)
Physical (both)
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
01/10/2020|0Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

01/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

03/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

30/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Missing Patient

20/10/2020|Patient Behaviour (absconded/abducted Ward 25
patient)
Wit d Slips/Trips/Fall
20/10/2020|Patient Patient Falls . 1tNESse . TR e el L2 Ward 41
(includes faints)
Service Disruptions o
(environment Human Resource Availability
21/10/2020|Organisation ! (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

21/10/2020|Worker Workplace Violence Calming/Restraint Process  |General Paediatrics(Emp)
Inappropriate/Aggressive
21/10/2020|Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
Inappropriate/Aggressive
22/10/2020(Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Inappropriate/Aggressive
22/10/2020|Patient Behaviour Behaviour towards a Patient |Ward 25
by Staff
Radiological/I i
. Diagnostic adio 'oglc‘a /Imaging . .
22/10/2020|Patient Investigations/Interpretation |Radiology Auckland
Processes/Procedures .
22/10/2020|Public/Visitor Behaviour Other Critical Care (DCCM - Ward 82)
Inappropriate/Aggressive
22/10/2020(Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Service Di ti
((jr:://;:znr:lségf o Human Resource Availability Womens Assessment Unit (WAU)
22/10/2020|0rganisation ’ (includes strikes/work

infrastructure, human

stoppages)

Maternity

resources)
23/10/2020(Public/Visitor Behaviour Other Ward 83
Service Disruptions o
(environment Human Resource Availability
23/10/2020|Organisation . ! (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
23/10/2020|Patient Behaviour lagnostic/therapeutic |, 4 o3
recommendations/interventi
ons
Inappropriate/Aggressive
24/10/2020|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
25/10/2020|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Missing Patient
26/10/2020|Patient Behaviour (absconded/abducted Ward 65

patient)




26/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

Inappropriate/Aggressive

27/10/2020|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Visit h to staff:
27/10/2020|Worker Workplace Violence v:rlbzrl/ whanat to sta AED, CDU(Emp)
Service Di ti
((jr:://;:znr:lserzf 1ons Human Resource Availability
24/10/2020|0rganisation ’ (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

24/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

27/10/2020

Worker

Workplace Violence

Patient to Staff : Verbal &
Physical (both)

General Paediatrics(Emp)

28/10/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Operating Rooms - Starship - PACU/Pre-
op

28/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

28/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 25

28/10/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

29/10/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

29/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

Inappropriate/Aggressive

29/10/2020]Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Service Disruptions o
. Human Resource Availability .
29/10/2020|Organisation (ET IR (includes strikes/work LB eSS

infrastructure, human
resources)

stoppages)

Maternity

Inappropriate/Aggressive
Behaviour by a Patient

30/10/2020|Patient Behavi Clinical Decision Unit (CDU
/10/ atien ehaviour towards an Object/Structure inical Decision Unit ( )
(Not self harm)
Occupational Health
Acute | tient Mental Health
30/10/2020|Worker (BBFA/Sharps/Hand BBFA S NS A
Services(Emp)
Gel/Masks)
Patient to Staff: Physical
31/10/2020|Worker Workplace Violence atient 1o Sta s General Medicine(Emp)
Contact
Inappropriate/Aggressive
Behavi by a Patient
31/10/2020|Patient Behaviour ehaviour y? atien Te Kakenga -Ward B
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
31/10/2020(Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Service Disruptions o
(environment Human Resource Availability
31/10/2020|Organisation ! (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)




Service Disruptions
(environment,

Other Service Disruptions/

01/11/2020|0Organisation . . Ward 67
infrastructure, human Infrastructure Incident
resources)
01/11/2020|Patient Behaviour Self-harm Ward 25
Inappropriate/Aggressive
. . Behaviour by a Patient
02/11/2020(Patient Behaviour ) Ward 83
towards an Object/Structure
(Not self harm)
Service Disruptions o
(environment Human Resource Availability
02/11/2020|0Organisation . ! (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
03/11/2020(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
19/10/2020(Patient Behaviour Patient Restraint Register Security
20/10/2020|Patient Behaviour Patient Restraint Register Security
20/10/2020|Patient Behaviour Patient Restraint Register Security
20/10/2020|Patient Behaviour Patient Restraint Register Security
21/10/2020|Patient Behaviour Patient Restraint Register Security
21/10/2020|Patient Behaviour Patient Restraint Register Security
22/10/2020|Patient Behaviour Patient Restraint Register Ward 73
22/10/2020|Patient Behaviour Patient Restraint Register Ward 64
: . Physical Diagnostic
. Diagnostic .
04/11/2020|Patient Assessment/Evaluation/Exa |Ward 96
Processes/Procedures L.
mination
Patient to Staff : Verbal &
04/11/2020|Worker Workplace Violence @ |e.n ©>ta erba General Paediatrics(Emp)
Physical (both)
Patient to Staff: Physical
04/11/2020(Worker Workplace Violence e ¥ Supraregional CFU/MBU(Emp)
Patient refusal of
di tic/th ti
05/11/2020|Patient Behaviour L
recommendations/interventi
ons
06/11/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Patient to Staff: Physical
07/11/2020(Worker Workplace Violence iz ¥ Supraregional CFU/MBU(Emp)
Patient refusal of
di tic/th ti
08/11/2020|Patient Behaviour lagnostic/therapeutic |, o
recommendations/interventi
ons
Inappropriate/Aggressive
Behavi by a Patient
08/11/2020|Patient Behaviour ehaviour ya'1 atien Ward 65
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
09/11/2020|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
23/10/2020(Patient Behaviour Patient Restraint Register Ward 83
29/10/2020(Patient Behaviour Patient Restraint Register Ward 83
30/10/2020|Patient Behaviour Patient Restraint Register Ward 83
Service Di ti
(:r:://::snr:ergf 1ons Human Resource Availability
09/11/2020|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

09/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

09/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

11/11/2020

Patient

Other

Other

Contact Centre

11/11/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 41

11/11/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Operating Rooms - Level 08 - PACU/Pre-

op/ORDA




11/11/2020

Patient

Behaviour

Patient Restraint Register

Gynae Inpatients (Ward 97)

11/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Service Disruptions
(environment,

Human Resource Availability

12/11/2020(Organisation . (includes strikes/work Ward 98
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
12/11/2020(Organisation ! (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

12/11/2020(Worker Workplace Violence Patient to Staff: Verbal Intra Abdominal Transplants(Emp)
Inappropriate/Aggressive
12/11/2020|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Service Di ti
(:r:://::snr:er:f o Human Resource Availability Womens Assessment Unit (WAU)
12/11/2020|Organisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

10/11/2020(Worker Workplace Injury Workplace Injury Security Services(Emp)
Service Disruptions . ..
(environment Service Provision
13/11/2020|Organisation ! Insufficiencies/Failures/closu [RYFS - Regional Youth Forensic Service

infrastructure, human
resources)

res

Patient refusal of
diagnostic/therapeutic

13/11/2020|Patient Behaviour i . _|Clinical Decision Unit (CDU)
recommendations/interventi
ons
13/11/2020|Patient Self-harm Self harm Ward 25
Inappropriate/Aggressive
14/11/2020|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
14/11/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
14/11/2020|Patient Behaviour Self-harm Ward 25
Inappropriate/Aggressive
Behavi by a Patient
15/11/2020(Patient Behaviour enaviour y? atien Ward 68
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
15/11/2020|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
Behavi by a Patient
16/11/2020(Patient Behaviour enaviour ya'1 atien Ward 64
towards an Object/Structure
(Not self harm)
Radiological/I i
. Diagnostic adio 'oglc.a jllameing . .
15/11/2020(Patient Investigations/Interpretation |Radiology Auckland
Processes/Procedures .
16/11/2020|Patient Behaviour Self-harm Ward 25
Inappropriate/Aggressive
. . Behaviour by a Patient
16/11/2020|Patient Behaviour i Ward 26A
towards an Object/Structure
(Not self harm)
Other D tati
17/11/2020|Patient Documentation Incij;ntocumen ation Adult Emergency Department (AED)
Inappropriate/Aggressive
17/11/2020|Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
12/11/2020|Organisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) R
31/10/2020(Patient Behaviour Patient Restraint Register Ward 65
31/10/2020|Patient Behaviour Patient Restraint Register Ward 83
31/10/2020(Patient Behaviour Patient Restraint Register Ward 83




31/10/2020|Patient Behaviour Patient Restraint Register Security
31/10/2020(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Patient refusal of
di tic/th ti
17/11/2020|Patient Behaviour lagnostic/therapeutic |, 4¢3
recommendations/interventi
ons
01/11/2020(Patient Behaviour Patient Restraint Register Ward 83
03/11/2020|Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
(environment Human Resource Availability
17/11/2020(Organisation . ! (includes strikes/work Ward 78
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
17/11/2020|Organisation . ! (includes strikes/work Ward 78
infrastructure, human
stoppages)
resources)
15/11/2020|Patient Behaviour Patient Restraint Register Ward 68
16/11/2020|Patient Behaviour Patient Restraint Register Ward 26A
17/11/2020(Worker Other Other Patient Administration(Emp)
Patient refusal of
di tic/th ti
18/11/2020|Patient Behaviour lagnostic/therapeutic |\ 4 ¢
recommendations/interventi
ons
19/11/2020(Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
19/11/2020(Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient refusal of
. . diagnostic/therapeutic
19/11/2020(Patient Behaviour i . _|Adult Emergency Department (AED)
recommendations/interventi
ons
19/11/2020|Patient Behaviour Self-harm Ward 25
20/11/2020(Patient Behaviour Patient Restraint Register Ward 75
20/11/2020(Worker Workplace Violence Staff to Patient: Verbal AED, CDU(Emp)
Infection Control Incident Isolation
20/11/2020|Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Inappropriate/Aggressive
. . Behaviour by a Patient
19/11/2020|Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
Service Disruptions o
(environment Human Resource Availability
18/11/2020(Organisation ! (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

21/11/2020(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
21/11/2020|Worker Workplace Violence Patient to Staff: Physical Acut'e Inpatient Mental Health
Contact Services(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
21/11/2020(Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
22/11/2020|Worker Workplace Violence Patient to Staff: Physical General Medicine(Emp)
Contact
Inappropriate/Aggressive
22/11/2020|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
22/11/2020]Patient Behaviour Behaviour towards a Patient |Adult Emergency Department (AED)
by Staff
22/11/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
22/11/2020|Worker Workplace Violence Pat|e.nt to Staff : Verbal & General Medicine(Emp)
Physical (both)
22/11/2020|Patient Behaviour Patient Restraint Register Ward 67
22/11/2020|Patient Behaviour Patient Restraint Register Ward 67




23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 66

23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 61

23/11/2020

Patient

Diagnostic
Processes/Procedures

Physical Diagnostic
Assessment/Evaluation/Exa
mination

General Medicine

23/11/2020

Worker

Safety Breach

Other

AED, CDU(Emp)

24/11/2020

Patient

Behaviour

Self-harm

Ward 66

24/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

24/11/2020

Patient

Self-harm

Self harm

Ward 25

24/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 66

25/11/2020

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 83

25/11/2020

Patient

Behaviour

Suicide/suicide attempt

Remuera (Ward 13C)

25/11/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

24/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 64

25/11/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Awatea (Ward 14A)

23/11/2020

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Clinical Decision Unit (CDU)

25/11/2020

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 83

25/11/2020

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

26/11/2020

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 83

23/11/2020

Worker

Workplace Injury

Workplace Injury

General Surgery(Emp)

26/11/2020

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 83

23/11/2020

Worker

Workplace Injury

Workplace Injury

General Surgery(Emp)




Patient refusal of
diagnostic/therapeutic

28/11/2020|Patient Behaviour i . .[Ward 71
recommendations/interventi
ons
Patient refusal of
28/11/2020|Patient Behaviour diagnostic/therapeutic |, g
recommendations/interventi
ons
23/11/2020(Patient Behaviour Patient Restraint Register Ward 61
23/11/2020(Patient Behaviour Patient Restraint Register Ward 61
23/11/2020(Patient Behaviour Patient Restraint Register Security
23/11/2020(Patient Behaviour Patient Restraint Register Security
23/11/2020(Patient Behaviour Patient Restraint Register Security
23/11/2020(Patient Behaviour Patient Restraint Register Security
23/11/2020(Patient Behaviour Patient Restraint Register Ward 75
23/11/2020(Patient Behaviour Patient Restraint Register Security
24/11/2020(Patient Behaviour Patient Restraint Register Security
24/11/2020(Patient Behaviour Patient Restraint Register Ward 66
24/11/2020(Patient Behaviour Patient Restraint Register Ward 25
24/11/2020(Patient Behaviour Patient Restraint Register Ward 75
24/11/2020(Patient Behaviour Patient Restraint Register Security
24/11/2020(Patient Behaviour Patient Restraint Register Ward 25
Missing Patient
30/11/2020(Patient Behaviour (absconded/abducted CFU - Child & Family Unit
patient)
30/11/2020|Worker Workplace Violence Patient to Staff: Physical Neurology(Emp)
Contact
Patient refusal of
01/12/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .[Ward 83
recommendations/interventi
ons
01/12/2020(Patient Behaviour Self-harm Ward 25
30/11/2020|Worker Workplace Violence zz::::tto Staff: Physical General Paediatrics(Emp)
01/12/2020|Patient Behaviour Patient Restraint Register Ward 25
01/12/2020(Worker Other Other Security Services(Emp)
Inappropriate/Aggressive
02/12/2020(Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
02/12/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
02/12/2020(Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
02/12/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
02/12/2020|Patient Behaviour Behaviour bya? Patient Ward 76
towards an Object/Structure
(Not self harm)
Patient refusal of
02/12/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .[Ward 25
recommendations/interventi
ons
25/11/2020(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
25/11/2020(Patient Behaviour Patient Restraint Register Security
25/11/2020|Patient Behaviour Patient Restraint Register Radiology Auckland
25/11/2020]Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
25/11/2020(Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
Patient refusal of
03/12/2020|Patient Behaviour CEGUESIUREREEE | o
recommendations/interventi
ons
04/12/2020|Worker Workplace Violence Patient to Staff: Physical General Paediatrics(Emp)

Contact




Patient refusal of
diagnostic/therapeutic

04/12/2020(Patient Behaviour i . .[Ward 25
recommendations/interventi
ons
Missing Patient
04/12/2020(Patient Behaviour (absconded/abducted Ward 25
patient)
Patient refusal of
04/12/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .|wWard 25
recommendations/interventi
ons
Inappropriate/Aggressive
04/12/2020|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
05/12/2020|Worker Workplace Violence Patient to Staff: Verbal Maternity(Emp)
Serv!ce Disruptions Human Resource Availability
L (environment, . . _ .. .
06/12/2020|0rganisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human

stoppages)

resources)
07/12/2020(Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
07/12/2020(Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
Inappropriate/Aggressive
07/12/2020|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
25/11/2020|Patient Behaviour Patient Restraint Register Ward 83
07/12/2020|Worker Other Other Medical Oncology(Emp)
Service Disruptions o
(environment Human Resource Availability
08/12/2020|0Organisation ) ’ (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
08/12/2020|0Organisation ! (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

08/12/2020|Worker Workplace Violence Patient to Staff: Verbal General Medicine(Emp)
Inappropriate/Aggressive
08/12/2020|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
03/12/2020|Patient Self-harm Self harm CFU - Child & Family Unit
Inappropriate/Aggressive
10/12/2020|Patient Behaviour Behaviour towards a Patient |Critical Care (DCCM - Ward 82)
by Staff
Service Disruptions o
. Human Resource Availability
10/12/2020(Organisation (ETIREEE (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

10/12/2020|Patient Behaviour towards an Object/Structure Critical Care (DCCM - Ward 82)
(Not self harm)
Serv!ce Disruptions Human Resource Availability
10/12/2020|Organisation .(enV|ronment, (includes strikes/work Ward 96
infrastructure, human
resources) stoppages)
10/12/2020|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
10/12/2020|Patient Behaviour Behaviour towards a Patient |Ward 83
by Staff
Patient refusal of
11/12/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 63 - General Medicine
recommendations/interventi
ons
Inappropriate/Aggressive
12/12/2020|Patient Behaviour Behaviour by a Patient Ward 61
towards another person
. . Inappr.oprlate/Aggresswe Womens Assessment Unit (WAU) -
12/12/2020|Patient Behaviour Behaviour by a Patient

towards another person

Maternity




Patient refusal of
diagnostic/therapeutic

12/12/2020|Patient Behaviour ; . .|Ward 63 - General Medicine
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient .
13/12/2020|Patient Behaviour i Ward 63 - General Medicine
towards an Object/Structure
(Not self harm)
Patient refusal of
di tic/th ti
13/12/2020(Patient Behaviour ELeRiile) e.rape%J I .|Ward 66
recommendations/interventi
ons
13/12/2020(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient refusal of
di tic/th ti
14/12/2020(Patient Behaviour ELeRiEle) e.rape%J I .|Remuera (Ward 13C)
recommendations/interventi
ons
12/12/2020(Worker Workplace Violence Patient to Staff: Verbal Maternity(Emp)
Service Disruptions o
(environment Human Resource Availability
22/11/2020|Organisation ’ (includes strikes/work CVICU (Ward 48)

infrastructure, human

stoppages)

resources)
25/11/2020(Patient Behaviour Patient Restraint Register Ward 83
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
06/12/2020|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human

stoppages)

resources)
14/12/2020|Patient Self-harm Self harm Gastroenterology
03/12/2020|Patient Suicide/suicide attempt Suicide attempt CFU - Child & Family Unit
Inappropriate/Aggressive
15/12/2020(Patient Behaviour Behaviour by a Patient Remuera (Ward 13C)
towards another person
Service Disruptions o
. Human Resource Availability
06/12/2020|Organisation .(enV|ronment, (includes strikes/work Ward 76
infrastructure, human
stoppages)
resources)
30/11/2020|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
15/12/2020|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
16/12/2020|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Inappropriate/Aggressive
16/12/2020|Patient Behaviour Behaviour towards a Patient [Clinical Decision Unit (CDU)
by Staff
16/12/2020(Worker Workplace Violence Patient to Staff: Physical AED, CDU(Emp)
Contact
03/12/2020|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
10/12/2020|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
16/12/2020|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Patient refusal of
16/12/2020(Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 74
recommendations/interventi
ons
Patient refusal of
16/12/2020(Patient Behaviour d|agnost|c/the.rape9t|c .|ward 83
recommendations/interventi
ons
Inappropriate/Aggressive
17/12/2020|Patient Behaviour Behaviour by a Patient Ward 62 - Orthopaedic Electives Unit
towards another person
Patient refusal of
17/12/2020|Patient Behaviour diagnostic/therapeutic |, g
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
17/12/2020(Organisation (ETIREEE (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)




Inappropriate/Aggressive

17/12/2020|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
17/12/2020(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
17/12/2020|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
20/12/2020|Patient Behaviour Suicide/suicide attempt Ward 74
Service Disruptions o
. Human Resource Availability
15/12/2020(Organisation (ETIREEE (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

20/12/2020|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
19/12/2020|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
20/12/2020(Patient Suicide/suicide attempt Suicide attempt Te Tumanako-ICU
Inappropriate/Aggressive
22/12/2020|Patient Behaviour Behaviour by a Patient Ward 76
towards another person
22/12/2020|Public/Visitor Behaviour Other Adult Emergency Department (AED)
Inappropriate/Aggressive
22/12/2020(Patient Behaviour Behaviour by a Patient Ward 74
towards another person
Serv!ce Disruptions Human Resource Availability
23/12/2020|0rganisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
resources) stoppages)
Patient refusal of
23/12/2020|Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 68
recommendations/interventi
ons
Patient refusal of
24/12/2020|Patient Behaviour d|agnost|c/the.rapel.1t|c .[Ward 83
recommendations/interventi
ons
26/12/2020(Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)
Missing Patient
26/12/2020|Patient Behaviour (absconded/abducted Ward 83
patient)
Personal or confidential Unconsented or
27/12/2020(Patient information/ Personal Unauthorised use of Security
Property Property
27/12/2020(Patient Other Other Te Tumanako-ICU
Patient refusal of
28/12/2020|Patient Behaviour d|agnost|c/the.rape9t|c .[Ward 72
recommendations/interventi
ons
28/12/2020|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Serv!ce Disruptions Human Resource Availability .
28/12/2020|0rganisation SRS (includes strikes/work BRSNS (EERmEB AT (AT

infrastructure, human
resources)

stoppages)

Maternity

28/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

28/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

29/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

26/12/2020

Worker

Workplace Violence

Patient to Staff: Verbal

Renal(Emp)

30/12/2020

Worker

Workplace Injury

Workplace Injury

Non Clinical Support(Emp)




Service Disruptions
(environment,

Human Resource Availability

30/12/2020|Organisation . (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
30/12/2020|Organisation ! (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Medical Devices, Equipment,

01/01/2021|Patient i Decontamination/Cleaning |Equipment Pool
Supplies
Patient refusal of
diagnostic/therapeutic
02/01/2021 |Patient Behaviour gnostic/therapet |clinical Decision Unit (cbu)
recommendations/interventi
ons
02/01/2021|Patient Medication/Fluids Incorrect dose/frequency Paediatric Intensive Care Unit (PICU)
Patient to Staff: Physical Acute | tient Mental Health
03/01/2021|Worker Workplace Violence atient to >ta ysica cu .e npatient viental Hea
threat (no contact) Services(Emp)
Patient to Staff: Physical Acute | tient Mental Health
03/01/2021|Worker Workplace Violence atient to >td ysica cu .e npatient viental Hea
Contact Services(Emp)
Inappropriate/Aggressive
04/01/2021(Patient Behaviour Behaviour towards a Patient |Tamaki Ward
by a Visitor/Other
Patient to Staff: Physical Paediatric Int ive C Unit
04/01/2021|Worker Workplace Violence atent 1o Sta yeIea aediatrc intensive tare Lni
Contact (PICU)(Emp)
06/01/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Di ti
(:r:://::(innl'lserss 1ons Human Resource Availability
06/01/2021|0rganisation ’ (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

07/01/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
07/01/2021(Patient Behaviour Behaviour towards a Patient |Ward 83
by Staff
08/01/2021(Patient Behaviour Patient Restraint Register Ward 83
Patient to Staff : Verbal &
08/01/2021(Worker Workplace Violence a |e.n 0 >td erba Neurosurgery(Emp)
Physical (both)
08/01/2021(Patient Behaviour Suicide/suicide attempt CFU - Child & Family Unit
Patient to Staff: Physical
08/01/2021(Worker Workplace Violence CZr::anct 0>t ysica Paediatric Neuro Services(Emp)
Inappropriate/Aggressive
08/01/2021(Patient Behaviour Behaviour towards a Patient |HD Dependent & Acute
by Staff
08/01/2021|Worker Workplace Injury Workplace Injury Paediatric Neuro Services(Emp)
Patient to Staff: Physical
08/01/2021|Worker Workplace Violence Czr:te:ct 0>t ysica Paediatric Neuro Services(Emp)
Patient to Staff: Physical
08/01/2021|Worker Workplace Violence Czr:te:ct 0>t ysica Paediatric Neuro Services(Emp)
08/01/2021(Patient Suicide/suicide attempt Suicide attempt CFU - Child & Family Unit
Inappropriate/Aggressive
08/01/2021(Patient Behaviour Behaviour towards a Patient |Ward 26A
by Staff
08/01/2021(Patient Behaviour Patient Restraint Register Ward 83
Patient refusal of
. . diagnostic/therapeutic "
06/01/2021(Patient Behaviour i . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Patient refusal of
di tic/th ti
07/01/2021 |Patient Behaviour lagnostic/therapeutic .. .1 becicion Unit (CDU)
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
09/01/2021|Patient Behaviour CFU - Child & Family Unit

towards an Object/Structure
(Not self harm)




Inappropriate/Aggressive
Behaviour by a Patient

09/01/2021|Patient Behaviour towards an Object/Structure CFU - Child & Family Unit
(Not self harm)
10/01/2021|Worker Workplace Violence Patie'nt to Staff : Verbal & Acut'e Inpatient Mental Health
Physical (both) Services(Emp)
10/01/2021|Worker Near Miss Near Miss Acute Inpatient Mental Health
Services(Emp)
Inappropriate/Aggressive
10/01/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
11/01/2021|Patient Behaviour Behaviour by a Patient Ward 78
towards another person
Inappropriate/Aggressive
11/01/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
11/01/2021|Patient Behaviour Behaviour by a Patient Ward 78
towards another person
Inappropriate/Aggressive
11/01/2021|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
12/01/2021 |Worker Workplace Violence Patient to Staff: Physical Older People's Health / Mana Awhi
Contact (Emp)
Serv!ce Disruptions Human Resource Availability
L (environment, . i o .
11/01/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human

stoppages)

resources)
13/01/2021|Patient Other Other Ward 67
Service Disruptions o
. Human Resource Availability
13/01/2021|Organisation (EIREC (includes strikes/work Ward 67

infrastructure, human
resources)

stoppages)

09/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

13/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

25/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

29/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

30/09/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

11/07/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

19/07/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

02/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

04/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)




05/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

08/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

09/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

14/08/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

17/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

31/10/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

08/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

18/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

23/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

26/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

28/11/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

16/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

16/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

20/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

13/01/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Service Di ti
erv!ce I Human Resource Availability
L (environment, . i o .
22/12/2020|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

29/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

30/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)




30/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

31/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Patient refusal of
diagnostic/therapeutic

13/01/2021 |Patient Behaviour . . .|Ward 63 - General Medicine
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
31/12/2020|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

01/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

02/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Patient to Staff: Physical

13/01/2021|Worker Workplace Violence Neurosurgery(Emp)
Contact
Service Disruptions o
. Human Resource Availability
L (environment, . i Lo .
05/01/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

06/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

06/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

11/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

11/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive
Behaviour by a Patient

13/01/2021|Patient Behaviour Ward 25
/01/ towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
13/01/2021|Patient Behaviour i Ward 25
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical
13/01/2021|Worker Workplace Violence Ceriac: ! General Paediatrics(Emp)
10/01/2021|Patient Behaviour Patient Restraint Register Ward 83
10/01/2021 |Patient Behaviour Patient Restraint Register Security
Patient to Staff: Physical
14/01/2021|Worker Workplace Violence ! General Paediatrics(Emp)
Contact
Communication Between
30/10/2020|Patient Communication . Clinical Decision Unit (CDU)
Different Teams
Patient to Staff: Physical
14/01/2021|Worker Workplace Violence Coriac: ! General Paediatrics(Emp)
Patient to Staff : Verbal & Acute Inpatient Mental Health
14/01/2021|Worker Workplace Violence P

Physical (both)

Services(Emp)




14/01/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 67

14/01/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Clinical Decision Unit (CDU)

15/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

15/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

16/01/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 31

16/01/2021

Worker

Workplace Violence

Patient to Staff : Verbal &
Physical (both)

Neurosurgery(Emp)

16/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 83

17/01/2021

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 25

16/01/2021

Patient

Behaviour

Patient Restraint Register

Ward 83

18/01/2021

Public/Visitor

Behaviour

Other

Ward 75

18/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Adult Emergency Department (AED)

18/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Adult Emergency Department (AED)

18/01/2021

Patient

Behaviour

Patient Restraint Processes

Operating Rooms - Level 08 - PACU/Pre-

op/ORDA

19/01/2021

Patient

Behaviour

Patient Restraint Register

Ward 75

19/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

19/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Tumanako-ICU

20/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour towards a Patient
by Staff

Te Tumanako-ICU

20/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

19/01/2021

Patient

Surgery/ Procedures/
Therapeutic Processes

Non-invasive Treatment
Processes/Procedures

Trauma Service

20/01/2021

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

General Medicine

20/01/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

CFU - Child & Family Unit

20/01/2021

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit

20/01/2021

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Security

21/01/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25




Inappropriate/Aggressive

22/01/2021(Patient Behaviour Behaviour towards a Patient |Te Whitinga-Ward A
by a Visitor/Other

22/01/2021|Worker Workplace Injury Workplace Injury Acut.e Inpatient Mental Health

Services(Emp)

Inappropriate/Aggressive

22/01/2021(Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Inappropriate/Aggressive

23/01/2021|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person

24/01/2021|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)

24/01/2021|Worker Workplace Violence Patient to Staff: Verbal General Surgery(Emp)
Inappropriate/Aggressive

24/01/2021(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive

24/01/2021(Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Inappropriate/Aggressive

24/01/2021|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive

24/01/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person

Serv!ce Disruptions Human Resource Availability
25/01/2021|0rganisation (AT (includes strikes/work Ward 77

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

25/01/2021(Patient Behaviour towards an Object/Structure Te Tumanako-ICU
(Not self harm)
Inappropriate/Aggressive
25/01/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
25/01/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
24/01/2021|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Service Disruptions o
. Human Resource Availability
27/01/2021|Organisation (ETIREEE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Administrative Processes

29/01/2021(Patient . i Transfers/Transitions Orderly Services
(Excluding Documentation)
Service Di ti
((jr:://;:znr:lségf 1ons Human Resource Availability
31/01/2021|0rganisation ’ (includes strikes/work Ward 83

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

31/01/2021|Patient Behaviour i . .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Service Disruptions
(environmenf Human Resource Availability Womens Assessment Unit (WAU)
02/02/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

Inappropriate/Aggressive

02/02/2021|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Service Disruptions o
. Human Resource Availability
03/02/2021|0Organisation (ETIREEE (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)




02/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 76

Inappropriate/Aggressive

03/02/2021(Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
04/02/2021(Patient Behaviour i Ward 72
towards an Object/Structure
(Not self harm)
Patient refusal of
di tic/th ti
05/02/2021|Patient Behaviour lagnostic/therapeutic |\ 2o
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
04/02/2021|0Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

07/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

02/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

05/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

02/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

06/02/2021|Patient Other Other FMU - Fraser McDonald Unit
Inappropriate/Aggressive
07/02/2021(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Inappropriate/Aggressive
08/02/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
08/02/2021(Patient Behaviour Behaviour by a Patient Ward 83
towards another person
09/02/2021Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Suspected Slips/Trips/Falls
09/02/2021(Patient Patient Falls (un-witnessed, Includes Clinical Decision Unit (CDU)
faints)
Service Disruptions o
. Human Resource Availability .
02/01/2021|Organisation (environment, (includes strikes/work Womens Assessment Unit (WAU) -

infrastructure, human
resources)

stoppages)

Maternity

02/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

15/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

28/12/2020

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity




07/01/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

Inappropriate/Aggressive

Operating Rooms - Level 08 - PACU/Pre-

09/02/2021(Patient Behaviour Behaviour by a Patient
op/ORDA
towards another person
Service Disruptions
. : Human Resource Availability
. (environment, . i - . .
10/02/2021|Organisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

10/02/2021 |Patient Behaviour towards an Object/Structure Te Tumanako-ICU
(Not self harm)
Inappropriate/Aggressive
10/02/2021 |Patient Behaviour Behaviour bya'1 Patient Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
06/02/2021(Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
06/02/2021Patient Behaviour Patient Restraint Register Ward 83
07/02/2021|Patient Behaviour Patient Restraint Register Ward 83
07/02/2021(Patient Behaviour Patient Restraint Register Ward 83
08/02/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
08/02/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
09/02/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
09/02/2021(Patient Behaviour Patient Restraint Register Ward 83
08/02/2021|Patient Behaviour Patient Restraint Register Ward 83
10/02/2021 |Patient Behaviour Patient Restraint Register Ward 83
. Patient to Staff: Physical .
10/02/2021|Worker Workplace Violence Supraregional CFU/MBU(Emp)
threat (no contact)
Inappropriate/Aggressive
11/02/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
Inappropriate/Aggressive
11/02/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
Patient refusal of
12/02/2021|Patient Behaviour diagnostic/therapeutic 1o\, c ool McDonald Unit
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient .
12/02/2021|Patient Behaviour ) FMU - Fraser McDonald Unit
towards an Object/Structure
(Not self harm)
Patient refusal of
. . diagnostic/therapeutic : . .
12/02/2021|Patient Behaviour . . .|Ward 62 - Orthopaedic Electives Unit
recommendations/interventi
ons
10/02/2021 |Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
12/02/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
12/02/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
12/02/2021|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
13/02/2021|Patient Behaviour Patient Restraint Processes |Ward 68
Serv!ce Disruptions Human Resource Availability
L (environment, . i .
13/02/2021|Organisation (includes strikes/work Coronary Care Unit (Ward 34)

infrastructure, human
resources)

stoppages)




12/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

FMU - Fraser McDonald Unit

Service Disruptions
(environment,

Human Resource Availability

13/02/2021|Organisation . (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
13/02/2021|Patient Behaviour lagnostic/therapeutic |, o)
recommendations/interventi
ons
Patient refusal of
di tic/th ti
13/02/2021|Patient Behaviour g i) e,rape‘,‘ ¢ .|Te Whetu Tawera Mgmt
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
13/02/2021|Organisation . ! (includes strikes/work Ward 76
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
14/02/2021|Organisation ! (includes strikes/work Ward 76

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

15/02/2021 |Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
16/02/2021|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Service Disruptions o
(environment Human Resource Availability
16/02/2021|Organisation . ! (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
18/02/2021 |Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Patient to Staff : Verbal & Acute | tient Mental Health
18/02/2021Worker Workplace Violence d Ie,n ©>ta erba cv 'e R el =
Physical (both) Services(Emp)
Patient to Staff : Verbal & Acute | tient Mental Health
18/02/2021Worker Workplace Violence a |e'n 0 >te erba cu .e AR e s
Physical (both) Services(Emp)
Patient to Staff : Verbal & Acute | tient Mental Health
18/02/2021Worker Workplace Violence d Ie,n ©>ta erba cv 'e eI e s
Physical (both) Services(Emp)
Inappropriate/Aggressive
18/02/2021|Patient Behaviour Behaviour by a Patient CVICU (Ward 48)
towards another person
Patient to Staff: Physical Acute | tient Mental Health
19/02/2021|Worker Workplace Violence atient 1o Sta s cv .e MR s
Contact Services(Emp)
Patient to Staff : Verbal &
19/02/2021 (Worker Workplace Violence @ Ie,n © >t erba Renal(Emp)
Physical (both)
Inappropriate/Aggressive
19/02/2021|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
19/02/2021 |Patient Behaviour Behaviour by a Patient Ward 41
towards another person
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i .
20/02/2021|0rganisation (includes strikes/work Coronary Care Unit (Ward 34)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

20/02/2021|Patient Behavi Ward 74
/02/ atien ehaviour towards an Object/Structure ar
(Not self harm)
Service Disruptions o
. Human Resource Availability
L (environment, . ; : .
21/02/2021|0Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

Between Staff and

Operating Rooms - Level 08 -

22/02/2021|Patient Communication . .
Patients/Carers Anaesthesia

19/02/2021|Worker Other Other Security Services(Emp)

20/02/2021|Patient Behaviour Patient Restraint Register Ward 66




Patient refusal of
diagnostic/therapeutic

23/02/2021(Patient Behaviour ; . .[Ward 25
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
22/02/2021|0Organisation ! (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

Acute Inpatient Mental Health

23/02/2021|Worker Workplace Violence .
Contact Services(Emp)
Inappropriate/Aggressive
Behavi by a Patient
23/02/2021|Patient Behaviour ehaviour ya'1 atien Ward 77
towards an Object/Structure
(Not self harm)
Service Di ti
(:r:://::(innl'lser:s 1ons Human Resource Availability
23/02/2021|0rganisation . ’ (includes strikes/work Ward 26A
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
24/02/2021|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Service Disruptions o
(environment Human Resource Availability
24/02/2021|0Organisation ! (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

26/02/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
26/02/2021|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Inappropriate/Aggressive
26/02/2021|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
Serv!ce Disruptions Human Resource Availability
25/02/2021|0rganisation SRS (includes strikes/work Ward 68

infrastructure, human
resources)

stoppages)

Services for Older Persons and Liaison

27/02/2021Work Workpl Inj Workpl Inj
/02/ orker orkplace Injury orkplace Injury Services(Emp)
Patient refusal of
di tic/th ti
27/02/2021 |Patient Behaviour lagnostic/therapeutic |, )¢
recommendations/interventi
ons
Patient to Staff: Physical
27/02/2021|Worker Workplace Violence ! AED, CDU(Emp)
threat (no contact)
Service Disruptions o
(environment Human Resource Availability
28/02/2021|0Organisation . ! (includes strikes/work Ward 83
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
01/03/2021|Organisation . ! (includes strikes/work Ward 72
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
26/02/2021|0Organisation . ! (includes strikes/work Ward 98
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
01/03/2021 |Patient Behaviour I e
recommendations/interventi
ons
Use/P i f
01/03/2021|Patient Behaviour se/- c?ssessmn ° Te Tumanako-ICU
Prohibited/Stolen Goods
01/03/2021|Patient Behaviour Patient Restraint Register Ward 66
Inappropriate/Aggressive
02/03/2021|Public/Visitor Behaviour Behaviour towards Visitor by |Ward 25

a Patient




Inappropriate/Aggressive

02/03/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
02/03/2021(Patient Behaviour Patient Restraint Register Ward 66
Patient to Staff: Physical
03/03/2021|Worker Workplace Violence atient 1o Sta s AED, CDU(Emp)
Contact
Service Disruptions o
. Human Resource Availability
L (environment, . ; L .
10/02/2021 |Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

18/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

22/02/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

01/03/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

02/03/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

04/03/2021(Patient Behaviour Behaviour by a Patient Ward 83
towards another person

Serv!ce Disruptions Human Resource Availability
05/03/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 64

infrastructure, human

resources) stoppages)
19/02/2021 |Patient Behaviour Patient Restraint Register Security
19/02/2021|Patient Behaviour Patient Restraint Register Security
06/03/2021(Patient Behaviour Patient Restraint Register Ward 78

Service Disruptions o

. Human Resource Availability

07/03/2021|0Organisation (ETIREEE (includes strikes/work Te Tumanako-ICU

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

08/03/2021(Patient Behaviour i . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
22/02/2021|Patient Behaviour Patient Restraint Register Security
23/02/2021|Patient Behaviour Patient Restraint Register Security
23/02/2021|Patient Behaviour Patient Restraint Register Security
24/02/2021|Patient Behaviour Patient Restraint Register Security
24/02/2021|Patient Other Other Security
24/02/2021|Patient Behaviour Patient Restraint Register Ward 71
26/02/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
26/02/2021|Patient Behaviour Patient Restraint Register Security
26/02/2021(Patient Behaviour Patient Restraint Register Security
27/02/2021|Patient Behaviour Patient Restraint Register Ward 83
27/02/2021(Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Inappropriate/Aggressive
27/02/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
27/02/2021|Patient Behaviour Patient Restraint Register Ward 25
27/02/2021|Patient Behaviour Patient Restraint Register Ward 25
27/02/2021|Patient Behaviour Patient Restraint Register Ward 72
Patient refusal of
28/02/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .[Ward 83
recommendations/interventi
ons
Missing Patient
08/03/2021|Patient Behaviour (absconded/abducted Radiology Auckland
patient)
Inappropriate/Aggressive
08/03/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
06/03/2021Patient Behaviour Patient Restraint Register Marino (Ward 14C)




08/03/2021

Patient

Behaviour

Patient Restraint Register

Critical Care (DCCM - Ward 82)

09/03/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Clinical Decision Unit (CDU)

Patient to Staff: Physical

27/02/2021|Worker Workplace Violence Orthopaedics(Emp)
Contact
Service Disruptions o
(environment Human Resource Availability
08/03/2021|0Organisation . ! (includes strikes/work Ward 24B
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
10/03/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 26B
by a Visitor
Inappropriate/Aggressive
. . Behaviour by a Patient :
10/03/2021 |Patient Behaviour i FMU - Fraser McDonald Unit
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical
10/03/2021|Worker Workplace Violence atient 1o Sta s Neurosurgery(Emp)
Contact
Service Di ti
((jr:://;:znr:ls;zf 1ons Human Resource Availability
10/03/2021|Organisation ’ (includes strikes/work Ward 23B

infrastructure, human

stoppages)

resources)
10/03/2021 |Patient Behaviour Patient Restraint Register Marino (Ward 14C)
10/03/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Service Disruptions o
(environment Human Resource Availability
12/03/2021|Organisation . ! (includes strikes/work Ward 42
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
13/03/2021|Organisation . ! (includes strikes/work Ward 42
infrastructure, human
stoppages)
resources)
Patient refusal of
diagnostic/therapeutic
13/03/2021 |Patient Behaviour gostic/therape. |ward 83
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
13/03/2021|Organisation ! (includes strikes/work Ward 83

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

14/03/2021 |Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
Missing Patient

14/03/2021|Patient Behaviour (absconded/abducted Ward 83
patient)

Occupational Health
14/03/2021|Worker (BBFA/Sharps/Hand BBFA DCCM(Emp)
Gel/Masks)

Inappropriate/Aggressive

13/03/2021|Patient Behaviour Behaviour by a Patient Ward 25
towards another person

14/03/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Patient refusal of

. . diagnostic/therapeutic

15/03/2021 |Patient Behaviour i . _|Adult Emergency Department (AED)
recommendations/interventi
ons
Inappropriate/Aggressive

15/03/2021 |Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit
towards another person
Inappropriate/Aggressive

16/03/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person

16/03/2021|Worker Workplace Violence Patient to Staff : Verbal & Supraregional CFU/MBU(Emp)

Physical (both)




Patient to Staff : Verbal &

16/03/2021|Worker Workplace Violence i Supraregional CFU/MBU(Emp)
Physical (both)
Patient to Staff : Verbal &
16/03/2021|Work Workplace Viol S ional CFU/MBU(E
/03/ orker orkplace Violence Physical (both) upraregiona / (Emp)
Service Disruptions o
(environment Human Resource Availability
15/03/2021|Organisation . ! (includes strikes/work Ward 31
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
15/03/2021|Organisation . ! (includes strikes/work Ward 31
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
16/03/2021 |Patient Behaviour lagnostic/therapeutic |, 4 )
recommendations/interventi
ons
17/03/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Patient refusal of
di tic/th ti
17/03/2021 |Patient Behaviour lagnostic/therapeutic |, 4 o)
recommendations/interventi
ons
Acute | tient Mental Health
17/03/2021|Worker Workplace Violence Patient to Staff: Verbal cu .e AR e s
Services(Emp)
Service Di ti
(:r:://::(innl'\ser:f 1ons Human Resource Availability
18/03/2021|Organisation . ’ (includes strikes/work Ward 64
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
18/03/2021|Patient Behaviour Behaviour towards a Patient |Ward 83
by Staff
Patient refusal of
di tic/th ti
18/03/2021 |Patient Behaviour EEesE Y e,rape‘,‘ i€ .|Remuera (Ward 13C)
recommendations/interventi
ons
Inappropriate/Aggressive
18/03/2021 |Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
18/03/2021|Organisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
19/03/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 26B
by a Visitor
19/03/2021|Patient Self-harm Self harm Ward 67
Patient to Staff: Physical Older People's Health / M Awhi
19/03/2021Worker Workplace Violence atient 1o Sta yRle SRS SR 0/ VAT
Contact (Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
19/03/2021 |Patient Behaviour i Ward 67
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
19/03/2021 |Patient Behaviour Behaviour towards a Patient |Ward 83
by Staff
Patient refusal of
di tic/th ti
19/03/2021|Patient Behaviour ETesiis) e.rape%J ¢ .|Remuera (Ward 13C)
recommendations/interventi
ons
20/03/2021|Worker Workplace Violence Patient to Staff: Physical Serv?ces for Older Persons and Liaison
Contact Services(Emp)
Inappropriate/Aggressive
Behavi by a Patient
20/03/2021|Patient Behaviour ehaviour y? atien Ward 51
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
20/03/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 25

by a Visitor




20/03/2021

Worker

Workplace Injury

Workplace Injury

Security Services(Emp)

Witnessed Slips/Trips/Falls

20/03/2021|Patient Patient Falls . . Ward 51
(includes faints)
Inappropriate/Aggressive
20/03/2021(Patient Behaviour Behaviour by a Patient Ward 51
towards another person
Patient to Staff : Verbal &
21/03/2021|Worker Workplace Violence atient to Stalt - verba AED, CDU(Emp)
Physical (both)
17/03/2021|Patient Behaviour Patient Restraint Register Security
19/03/2021|Patient Behaviour Patient Restraint Register Ward 51
19/03/2021 |Patient Behaviour Patient Restraint Register Ward 51
Inappropriate/Aggressive
19/03/2021 |Patient Behaviour Behaviour by a Patient Ward 83
towards another person
19/03/2021 |Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
20/03/2021|Patient Behaviour Patient Restraint Register Ward 51
20/03/2021(Patient Behaviour Patient Restraint Register Ward 51
21/03/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
22/03/2021|0rganisation . ’ (includes strikes/work Ward 31
infrastructure, human stoppages)
resources) S
Suspected Slips/Trips/Falls
22/03/2021|Patient Patient Falls (un-witnessed, Includes Ward 76
faints)
23/03/2021(Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
di tic/th ti
23/03/2021|Patient Behaviour L P
recommendations/interventi
ons
Patient to Staff : Verbal &
23/03/2021|Worker Workplace Violence d |e.n 0 >ta erba General Paediatrics(Emp)
Physical (both)
Service Disruptions o
(environment Human Resource Availability
22/03/2021|0Organisation . ’ (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
16/03/2021|Organisation ! (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

24/03/2021

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Local Adult Community Mental Health

Servic(Emp)

24/03/2021

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Local Adult Community Mental Health

Servic(Emp)

24/03/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

24/03/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

FMU - Fraser McDonald Unit

24/03/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 25

24/03/2021

Patient

Behaviour

Patient Restraint Register

Ward 25

25/03/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 25

25/03/2021

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Te Kakenga -Ward B

25/03/2021

Organisation

Security of Organisation's
Property, Data and Buildings

Accidental Damage

Te Kakenga -Ward B




Patient to Staff : Verbal &

25/03/2021|Worker Workplace Violence i General Paediatrics(Emp)
Physical (both)
Witnessed Slips/Trips/Falls
25/03/2021 |Patient Patient Falls , lips/Trips/ Ward 64
(includes faints)
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
26/03/2021|0rganisation . ’ (includes strikes/work Ward 75
infrastructure, human stoppages)
resources) R
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
25/03/2021|0rganisation . ’ (includes strikes/work Ward 98
infrastructure, human stoppages)
resources) R
Service Di ti
(:r:://::snnzser:f 1ons Human Resource Availability
25/03/2021|0rganisation ’ (includes strikes/work Ward 64

infrastructure, human
resources)

stoppages)

21/03/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

CVICU (Ward 48)

resources)
26/03/2021(Patient Behaviour Patient Restraint Register Ward 51
Patient refusal of
26/03/2021 |Patient Behaviour lEGUESIEEEEEE |, 0
recommendations/interventi
ons
26/03/2021|Patient Behaviour Patient Restraint Register Ward 25
26/03/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
26/03/2021|Patient Behaviour Behaviour by? Patient Ward 25
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
26/03/2021|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
Inappropriate/Aggressive
27/03/2021(Patient Behaviour Behaviour by a Patient Ward 51
towards another person
Inappropriate/Aggressive
27/03/2021|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
Missing Patient
27/03/2021(Patient Behaviour (absconded/abducted Ward 25
patient)
Serv!ce Disruptions Human Resource Availability
L (environment, . i . i i
27/03/2021|0rganisation (includes strikes/work Adult Patient at Risk (PaR) Service

infrastructure, human

stoppages)

resources)
28/03/2021(Patient Behaviour Patient Restraint Register Ward 25
28/03/2021|Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
28/03/2021|Patient Behaviour dlagnostlc/the.rapeytlc _|FMU - Fraser McDonald Unit
recommendations/interventi
ons
28/03/2021|Worker Workplace Violence Patient to Staff: Physical General Paediatrics(Emp)
Contact
Inappropriate/Aggressive
28/03/2021|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
27/03/2021|Patient Behaviour Patient Restraint Register Ward 51
27/03/2021(Patient Behaviour Patient Restraint Register Ward 51
27/03/2021|Patient Behaviour Patient Restraint Register Ward 51
Serv!ce Disruptions Human Resource Availability .
03/03/2021|0rganisation (environment, (includes strikes/work Womens Assessment Unit (WAU) -

infrastructure, human

stoppages)

Maternity

resources)
29/03/2021|Patient Behaviour Patient Restraint Register Ward 25
29/03/2021|Patient Behaviour Patient Restraint Register Ward 51
Inappropriate/Aggressive
. . Behaviour by a Patient
29/03/2021|Patient Behaviour Ward 25

towards an Object/Structure
(Not self harm)




Suspected Slips/Trips/Falls

30/03/2021(Patient Patient Falls (un-witnessed, Includes Ward 83
faints)
30/03/2021|Patient Surgery/ P.rocedures/ Invasive Treatment Oper.ating R0.0mS - Level 04 -
Therapeutic Processes Process/Procedures Cardiac/Hybrid
30/03/2021|Patient Behaviour Patient Restraint Register Ward 25
30/03/2021|Worker Workplace Violence Patient to Staff: Verbal Children's Emergency Department
(CED)(Emp)
Patient refusal of
30/03/2021|Patient Behaviour dlagnost|c/the.rape9t|c .|CFU - Child & Family Unit
recommendations/interventi
ons
Inappropriate/Aggressive
01/04/2021|Patient Behaviour Behaviour by a Patient Ward 25
towards another person
01/04/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Inappropriate/Aggressive
01/04/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
31/03/2021(Patient Behaviour Patient Restraint Register Ward 51
31/03/2021|Patient Behaviour Patient Restraint Register Ward 51
01/04/2021(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
02/04/2021|Worker Workplace Violence Patient to Staff: Physical General Medicine(Emp)
Contact
Patient refusal of
03/04/2021|Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 42
recommendations/interventi
ons
Missing Patient
03/04/2021|Patient Behaviour (absconded/abducted Ward 25
patient)
Inappropriate/Aggressive
03/04/2021(Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Inappropriate/Aggressive
04/04/2021|Patient Behaviour Behaviour by a Patient Ward 61
towards another person
04/04/2021|Worker Workplace Violence Patient to Staff: Physical General Medicine(Emp)
threat (no contact)
03/04/2021|Patient Behaviour Patient Restraint Register Ward 51
05/04/2021Patient Behaviour Self-harm Ward 67
Inappropriate/Aggressive
06/04/2021|Patient Behaviour Behaviour towards a Patient |Ward 63 - General Medicine
by a Visitor/Other
06/04/2021|Patient Behaviour Patient Restraint Register Ward 67
Patient refusal of
06/04/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 66
recommendations/interventi
ons
Inappropriate/Aggressive
06/04/2021|Patient Behaviour Behaviour by a Patient Ward 72
towards another person
Service Disruptions o
. Human Resource Availability
06/04/2021|0Organisation .(enV|ronment, (includes strikes/work Ward 26A
infrastructure, human
stoppages)
resources)
07/04/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
07/04/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
07/04/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
07/04/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 67
recommendations/interventi
ons
09/04/2021Worker Workplace Violence Ve A IR D S General Medicine(Emp)

Physical Contact




Inappropriate/Aggressive

09/04/2021Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive

10/04/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person

10/04/2021|Worker Workplace Violence Patient to Staff: Physical Acut.e Inpatient Mental Health
Contact Services(Emp)
Inappropriate/Aggressive

10/04/2021 |Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person

. Visitor/whanau to staff: L.

10/04/2021Worker Workplace Violence Verbal General Medicine(Emp)
Inappropriate/Aggressive

11/04/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person

Service Disruptions o
. Human Resource Availability
10/04/2021|Organisation (ETIEEE (includes strikes/work Ward 42

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

11/04/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit

towards another person

Inappropriate/Aggressive
11/04/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit

towards an Object/Structure

(Not self harm)
04/04/2021|Patient Behaviour Patient Restraint Register Ward 65
04/04/2021(Patient Behaviour Patient Restraint Register Ward 65
12/04/2021|Patient Behaviour Patient Restraint Register Ward 75
05/04/2021Patient Behaviour Patient Restraint Register Ward 51
05/04/2021|Patient Behaviour Patient Restraint Register Security
05/04/2021Patient Behaviour Patient Restraint Register Ward 67
05/04/2021|Patient Behaviour Patient Restraint Register Ward 67
05/04/2021Patient Behaviour Patient Restraint Register Security
06/04/2021|Patient Behaviour Patient Restraint Register Ward 51

Serv!ce Disruptions Human Resource Availability
L (environment, . i . )

08/04/2021|0rganisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human

stoppages)

resources)
06/04/2021Patient Behaviour Patient Restraint Register Security
06/04/2021|Patient Behaviour Patient Restraint Register Ward 67
06/04/2021Patient Behaviour Patient Restraint Register Security
06/04/2021|Patient Behaviour Patient Restraint Register Ward 67

Serv!ce Disruptions Human Resource Availability
09/04/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 98

infrastructure, human

resources) stoppages)

Serv!ce Disruptions Human Resource Availability
09/04/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 96

infrastructure, human

resources) stoppages)

Serv!ce Disruptions Human Resource Availability
07/04/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 96

infrastructure, human

resources) stoppages)

Serv!ce Disruptions Human Resource Availability
07/04/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 98

infrastructure, human

resources) stoppages)

Serv!ce Disruptions Human Resource Availability
06/04/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 98

infrastructure, human

resources) stoppages)
06/04/2021Patient Behaviour Patient Restraint Register Security
07/04/2021|Patient Behaviour Patient Restraint Register Ward 67
07/04/2021Patient Behaviour Patient Restraint Register Marino (Ward 14C)
07/04/2021|Patient Behaviour Patient Restraint Register Motutapu Ward
08/04/2021(Patient Behaviour Patient Restraint Register Ward 66
08/04/2021|Patient Behaviour Patient Restraint Register Security
08/04/2021(Patient Behaviour Patient Restraint Register Security
09/04/2021|Patient Behaviour Patient Restraint Register Security
10/04/2021 |Patient Behaviour Patient Restraint Register Security




10/04/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
10/04/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
06/04/2021|0rganisation ’ (includes strikes/work Ward 98

infrastructure, human

stoppages)

resources)
10/04/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
10/04/2021 |Patient Behaviour Patient Restraint Register Security
10/04/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Service Di ti
(:r:://::(innl'\Ser:S 1ons Human Resource Availability
06/04/2021|0rganisation ’ (includes strikes/work Ward 96

infrastructure, human
resources)

stoppages)

Womens Assessment Unit (WAU) -

11/04/2021|Patient Behaviour Patient Restraint Register )
Maternity

11/04/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
12/04/2021|Patient Behaviour Patient Restraint Register Security
14/04/2021|Public/Visitor Behaviour Other Ward 64

Inappropriate/Aggressive

Behavi by a Patient
15/04/2021|Patient Behaviour ehaviour ya'1 atien Ward 68

towards an Object/Structure

(Not self harm)

Inappropriate/Aggressive
15/04/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)

towards another person

Service Disruptions o
. Human Resource Availability
L (environment, . i Lo .

14/04/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

: : Laboratory
. Diagnostic L. . .

15/04/2021 |Patient Investigations/Interpretation [Laboratory - Anatomical Pathology

Processes/Procedures .

Service Disruptions

. : Human Resource Availability
L (environment, . i . )

15/04/2021|Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

15/04/2021 |Patient Behavi Ward 24A
/04/ atien ehaviour towards an Object/Structure ar
(Not self harm)
Inappropriate/Aggressive
16/04/2021 |Patient Behaviour Behaviour towards a Patient |Ward 68
by a Visitor/Other
17/04/2021|Worker Workplace Violence Staff to Staff: Aggression AED, CDU(Emp)
16/04/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
17/04/2021|Patient Behaviour Patient Restraint Register Security
18/04/2021|Patient Behaviour Patient Restraint Register Ward 73
Inappropriate/Aggressive
19/04/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
19/04/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
20/04/2021|Patient Behaviour i Ward 73
towards an Object/Structure
(Not self harm)
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
19/04/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

Visitor/whanau to staff:

21/04/2021|Worker Workplace Violence Verbal Gynaecology(Emp)
Inappropriate/Aggressive
21/04/2021|Patient Behaviour Behaviour by a Patient Ward 75

towards another person




Administrative Processes

21/04/2021|Patient Disch P Ward 75
/04/ atien (Excluding Documentation) ISCNArGE Frocesses ar
Service Di ti
(:r:://;:znr:lségf 1ons Human Resource Availability
21/04/2021|0rganisation ’ (includes strikes/work Ward 76

infrastructure, human
resources)

stoppages)

Perinatal Diagnostic

Womens Assessment Unit (WAU) -

21/04/2021|Patient Neonatal/Perinatal Care .
Assessment/Evaluation Gynaecology
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
22/04/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

22/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Te Kakenga -Ward B

22/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73

23/04/2021

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Acute Inpatient Mental Health
Services(Emp)

23/04/2021

Patient

Behaviour

Patient Restraint Register

Security

23/04/2021

Patient

Behaviour

Patient Restraint Register

Security

23/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

04/04/2021

Worker

Workplace Violence

Patient to Staff : Verbal &
Physical (both)

Acute Inpatient Mental Health
Services(Emp)

23/04/2021

Patient

Behaviour

Missing Patient
(absconded/abducted
patient)

Ward 83

24/04/2021

Patient

Behaviour

Patient Restraint Register

Security

24/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

24/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

24/04/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

FMU - Fraser McDonald Unit

24/04/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 51

25/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Marino (Ward 14C)

25/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Te Tumanako-ICU

25/04/2021

Patient

Behaviour

Patient Restraint Register

Security

25/04/2021

Worker

Workplace Violence

Visitor/whanau to staff:
Verbal

General Medicine(Emp)

23/04/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 83

25/04/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 73




Inappropriate/Aggressive

26/04/2021|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
27/04/2021|Patient Behaviour Suicide/suicide attempt Ward 63 - General Medicine
27/04/2021Patient Behaviour Patient Restraint Register Ward 76
27/04/2021|Patient Suicide/suicide attempt Suicide attempt Liaison Psychiatry
21/04/2021(Patient Behaviour Patient Restraint Register Security
22/04/2021|Patient Behaviour Patient Restraint Register Security
22/04/2021(Patient Behaviour Patient Restraint Register Security
23/04/2021|Patient Behaviour Patient Restraint Register Security
23/04/2021(Patient Behaviour Patient Restraint Register Security
24/04/2021|Patient Behaviour Patient Restraint Register Security
24/04/2021Patient Behaviour Patient Restraint Register Security
24/04/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
25/04/2021|Patient Behaviour Patient Restraint Register Ward 73
27/04/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
27/04/2021|Patient Behaviour Behaviour by a Patient Ward 64
towards another person
Inappropriate/Aggressive
28/04/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
28/04/2021Patient Documentation Forms Ward 64
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
28/04/2021|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
28/04/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Disruptions o
. Human Resource Availability
L (environment, . . N .
28/04/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human

stoppages)

resources)
29/04/2021|Patient Behaviour Patient Restraint Register Security
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
26/03/2021|0rganisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) R
Service Di i
(:r:://::(innl'\Ser:S 1ons Human Resource Availability
31/03/2021|0rganisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) Rt
Service Di ti
(;:://;:znr:gf 1ons Human Resource Availability
15/04/2021|Organisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) R
30/04/2021Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
30/04/2021(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
30/04/2021Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
30/04/2021|Patient Behaviour Behaviour by a Patient HD Dependent & Acute
towards another person
Patient refusal of
di tic/th ti
02/05/2021 |Patient Behaviour lagnostic/therapeutic |, g
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient i . .
03/05/2021|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
03/05/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person




Inappropriate/Aggressive
Behaviour by a Patient

03/05/2021|Patient Behavi TeT ko-ICU
Iy atien ehaviour towards an Object/Structure € fumanaxo
(Not self harm)
Patient refusal of
diagnostic/therapeutic
03/05/2021|Patient Behaviour & / i P . .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Inappropriate/Aggressive
04/05/2021|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
01/05/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

03/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive
Behaviour by a Patient

05/05/2021|Patient Behavi Ward 83
o) atien ehaviour towards an Object/Structure ar
(Not self harm)
Patient to Staff: Physical
05/05/2021Worker Workplace Violence atient to >td ysica General Medicine(Emp)
Contact
Patient refusal of
di tic/th ti
05/05/2021|Patient Behaviour BEnesiy) e.rapel.J ¢ _|Ward 67
recommendations/interventi
ons
05/05/2021|Worker Workplace Injury Workplace Injury Security Services(Emp)
05/05/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
05/05/2021|Patient Behaviour Patient Restraint Register Ward 83
05/05/2021|Patient Behaviour Patient Restraint Register Ward 67
05/05/2021|Patient Behaviour Patient Restraint Register Ward 78
05/05/2021|Patient Behaviour Patient Restraint Register Ward 67
Patient to Staff: Physical
05/05/2021Worker Workplace Violence Czr:te:ct 0>t ysica Paediatric Neuro Services(Emp)
05/05/2021|Patient Behaviour Patient Restraint Register Ward 26A
Patient refusal of
di tic/th ti
05/05/2021|Patient Behaviour EEesE Y e,rape‘,‘ I _|Ward 63 - General Medicine
recommendations/interventi
ons
05/05/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Service Disruptions o
. Human Resource Availability
L (environment, . : .
05/05/2021|Organisation (includes strikes/work Temporary Staffing Bureau

infrastructure, human
resources)

stoppages)

05/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Service Provision
Insufficiencies/Failures/closu
res

Neonatal Intensive Care Unit (NICU)

06/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Service Disruptions
(environment,

Human Resource Availability

05/05/2021|Organisation . (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
05/05/2021|Organisation ! (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Missing Patient

07/05/2021|Patient Behaviour (absconded/abducted Gynae Inpatients (Ward 97)
patient)
09/05/2021|Patient Behaviour Patient Restraint Register Ward 83




09/05/2021|Patient Behaviour Patient Restraint Register Ward 74
Inappropriate/Aggressive
09/05/2021|Patient Behaviour Behaviour by a Patient Ward 67
towards another person
Inappropriate/Aggressive
09/05/2021|Patient Behaviour Behaviour by a Patient Ward 74
towards another person
Serv!ce Disruptions Human Resource Availability
L (environment, . . o .
08/05/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

09/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

10/05/2021 |Patient Behaviour Behaviour by a Patient Ward 78
towards another person
10/05/2021|Worker AL Other Ergonomic Renal(Emp)
Manual/Patient Handling) & P
Service Di ti
(:r:://::(innl'\Ser:E o Human Resource Availability Womens Assessment Unit (WAU)
08/05/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

08/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

08/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

06/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Daily Operations/24 Hour Hospital

13/05/2021|Public/Visitor Behaviour Other L
Functioning
Inappropriate/Aggressive
13/05/2021|Patient Behaviour Behaviour by a Patient Ward 68
towards another person
14/05/2021|Patient Behaviour Patient Restraint Register Ward 25
14/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
14/05/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
. Patient to Staff : Verbal &
14/05/2021Worker Workplace Violence Physical (both) Neurology(Emp)
14/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
15/05/2021 |Patient Patient Falls Witnessed Slips/Trips/Falls | . . | pecision Unit (CDU)
(includes faints)
Patient refusal of
15/05/2021 |Patient Behaviour dlagnost|c/the.rape9t|c .|Ward 25
recommendations/interventi
ons
15/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
15/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
15/05/2021|Worker Other Other General Medicine(Emp)
15/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
16/05/2021 |Patient Behaviour Self-harm Te Tumanako-ICU
Inappropriate/Aggressive
16/05/2021 |Patient Behaviour Behaviour by a Patient Ward 73
towards another person
16/05/2021Worker Workplace Violence Patient to Staff: Verbal Urology(Emp)
16/05/2021|Worker Workplace Violence Patient to Staff: Verbal Urology(Emp)
16/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
17/05/2021 |Patient Behaviour Behaviour by a Patient Ward 83
towards another person
17/05/2021 |Patient Behaviour Patient Restraint Register Ward 83
17/05/2021|Patient Behaviour Patient Restraint Register Ward 25




14/05/2021 |Patient Other Other Older People's Health (Mana Awhi)
01/05/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
01/05/2021(Patient Behaviour Patient Restraint Register Security
02/05/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
02/05/2021Patient Behaviour Patient Restraint Register Ward 75
03/05/2021|Patient Behaviour Patient Restraint Register Security
03/05/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
04/05/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
05/05/2021|Patient Behaviour Patient Restraint Register Security
06/05/2021|Patient Behaviour Patient Restraint Register Security
06/05/2021|Patient Behaviour Patient Restraint Register Ward 83
17/05/2021|Patient Behaviour Patient Restraint Register Ward 25
07/05/2021Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
07/05/2021|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
07/05/2021|Patient Behaviour Patient Restraint Register Gynae Inpatients (Ward 97)
09/05/2021|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
09/05/2021|Patient Behaviour Patient Restraint Register Ward 67
09/05/2021 [Patient Behaviour Patient Restraint Register Ward 67
09/05/2021|Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
09/05/2021|Patient Behaviour Patient Restraint Register Security
10/05/2021 |Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
10/05/2021 |Patient Behaviour Patient Restraint Register Ward 65
10/05/2021 |Patient Behaviour Patient Restraint Register Coronary Care Unit (Ward 34)
11/05/2021|Patient Behaviour Patient Restraint Register Ward 67
11/05/2021 |Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
13/05/2021|Patient Behaviour Patient Restraint Register Ward 66
13/05/2021|Patient Behaviour Patient Restraint Register Ward 31
13/05/2021|Patient Behaviour Patient Restraint Register Ward 68
13/05/2021 |Patient Behaviour Patient Restraint Register Security
14/05/2021|Patient Behaviour Patient Restraint Register Ward 65
14/05/2021|Patient Behaviour Patient Restraint Register Ward 25
14/05/2021|Patient Behaviour Patient Restraint Register Ward 25
14/05/2021|Patient Behaviour Patient Restraint Register Ward 25
14/05/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
14/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
14/05/2021 |Patient Behaviour Patient Restraint Register Ward 66
14/05/2021|Patient Behaviour Patient Restraint Register Security
14/05/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
15/05/2021 |Patient Behaviour Patient Restraint Register Security
15/05/2021 |Patient Behaviour Patient Restraint Register Ward 75
15/05/2021 |Patient Behaviour Patient Restraint Register Ward 66
16/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
16/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
17/05/2021 |Patient Behaviour Patient Restraint Register Ward 83
17/05/2021|Patient Behaviour Patient Restraint Register Ward 25
17/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
17/05/2021|Patient Behaviour Patient Restraint Register Ward 25

Inappropriate/Aggressive

. . Behaviour by a Patient

17/05/2021 |Patient Behaviour i Ward 77

towards an Object/Structure

(Not self harm)
18/05/2021 |Patient Behaviour Patient Restraint Register Ward 66
18/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
18/05/2021 |Patient Behaviour Patient Restraint Processes |Ward 25

Patient refusal of

di tic/th ti
17/05/2021 |Patient Behaviour lagnostic/therapeutic |, o

recommendations/interventi

ons

Patient refusal of

di tic/th ti
17/05/2021|Patient Behaviour LRI AT Ward 66

recommendations/interventi

ons




Patient refusal of
diagnostic/therapeutic

18/05/2021 |Patient Behaviour . . .[Ward 66
recommendations/interventi
ons
18/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
18/05/2021 |Patient Behaviour Patient Restraint Processes |Ward 25
19/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
Service Disruptions o
. Human Resource Availability
16/05/2021|Organisation ‘(enV|ronment, (includes strikes/work Ward 96
infrastructure, human
stoppages)
resources)
19/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
19/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
19/05/2021|Patient Behaviour CEGUESIUREREE | o
recommendations/interventi
ons
19/05/2021 |Patient Behaviour Patient Restraint Register Ward 25
19/05/2021 |Public/Visitor Behaviour Other Security
19/05/2021 |Patient Behaviour Patient Restraint Processes |Ward 25
19/05/2021 |Worker Motor Vehicle Related Motor vehicle incident Security Services(Emp)
. . Use/Possession of
20/05/2021|Patient Behaviour Prohibited/Stolen Goods Te Tumanako-ICU
19/05/2021 |Public/Visitor Behaviour Other
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Suicide/suicide attempt MBU - Mother and Baby Unit
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
20/05/2021|Patient Behaviour Patient Restraint Register Ward 25
21/05/2021Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
. i Behaviour by a Patient - . .
19/05/2021 |Patient Behaviour i Clinical Decision Unit (CDU)
towards an Object/Structure
(Not self harm)
21/05/2021(Patient Behaviour Patient Restraint Register Ward 25
Service Disruptions o
. Human Resource Availability
21/05/2021|0Organisation .(enV|ronment, (includes strikes/work Ward 64
infrastructure, human
stoppages)
resources)
21/05/2021|Patient Behaviour Patient Restraint Register Ward 25
22/05/2021|Worker Workplace Violence Patient to Staff: Physical Urology(Emp)
Contact
22/05/2021(Patient Behaviour Patient Restraint Register Ward 73
Inappropriate/Aggressive
22/05/2021|Patient Behaviour Behaviour by a Patient Ward 73
towards another person
22/05/2021(Patient Behaviour Patient Restraint Register Ward 25
22/05/2021|Patient Behaviour Patient Restraint Register Ward 25
22/05/2021(Patient Behaviour Patient Restraint Register Ward 25
22/05/2021|Patient Behaviour Patient Restraint Register Ward 25
22/05/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
22/05/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
22/05/2021(Patient Behaviour Behaviour by a Patient Ward 31
towards another person
21/05/2021|Patient Behaviour Patient Restraint Register Ward 25
22/05/2021|Patient Behaviour Patient Restraint Register Ward 25
18/05/2021|Worker Workplace Violence Patient to Staff: Physical Local Adult Community Mental Health

Contact

Servic(Emp)




Service Disruptions
(environment,

Human Resource Availability

23/05/2021|0Organisation . (includes strikes/work Ward 64
infrastructure, human
stoppages)
resources)
23/05/2021|Patient Behaviour Patient Restraint Register Ward 25
23/05/2021Patient Behaviour Patient Restraint Register Ward 25
23/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
24/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021|Patient Behaviour Patient Restraint Register Ward 83
24/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021|Patient Behaviour Patient Restraint Register Motutapu Ward
24/05/2021|Patient Behaviour Patient Restraint Register Ward 66
Patient refusal of
24/05/2021 |Patient Behaviour e L
recommendations/interventi
ons
24/05/2021|Patient Behaviour Patient Restraint Register Ward 25
25/05/2021Patient Behaviour Patient Restraint Register Ward 25
25/05/2021|Patient Behaviour Patient Restraint Register Ward 25
25/05/2021|Patient Behaviour Patient Restraint Register Ward 25
24/05/2021|Worker Workplace Violence Patient to Staff: Verbal Ophthalmology(Emp)
25/05/2021|Patient Behaviour Patient Restraint Register Ward 25
25/05/2021Patient Behaviour Patient Restraint Register Ward 25
Serv!ce Disruptions Human Resource Availability
25/05/2021|0rganisation (environment, (includes strikes/work Paediatric Daystay

infrastructure, human

stoppages)

resources)

Diagnostic
26/05/2021 |Patient . Other Diagnostic Incident Adult Emergency Department (AED)

Processes/Procedures
25/05/2021Patient Behaviour Patient Restraint Register Ward 25
26/05/2021|Patient Behaviour Patient Restraint Register Ward 25

Service Di ti

erv!ce e Human Resource Availability
L (environment, . i . . .

24/05/2021|0rganisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

26/05/2021|Patient Behaviour Patient Restraint Processes |Ward 25
26/05/2021|Patient Behaviour Patient Restraint Register Security
26/05/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
26/05/2021|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
27/05/2021|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
26/05/2021|Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
27/05/2021|Patient Behaviour Patient Restraint Register Motutapu Ward
Patient refusal of
27/05/2021|Patient Behaviour dlagnostlc/the.rapeytlc .[Motutapu Ward
recommendations/interventi
ons
27/05/2021|Patient Behaviour Patient Restraint Register Ward 25
27/05/2021|Patient Behaviour Patient Restraint Register Ward 65
Patient refusal of
27/05/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .|ward 25
recommendations/interventi
ons
27/05/2021Patient Behaviour Patient Restraint Register Security
28/05/2021 |Patient Patient Falls Witnessed Slips/Trips/Falls |\ 1 63 _ General Medicine
(includes faints)
28/05/2021|Patient Behaviour Patient Restraint Register Ward 25
. Patient to Staff: Physical . .
28/05/2021|Worker Workplace Violence OR & Anaesthesia - Surgical(Emp)

Contact




Inappropriate/Aggressive
Behaviour by a Patient

28/05/2021|Patient Behavi Ward 25
) atien ehaviour towards an Object/Structure ar
(Not self harm)
Patient refusal of
di tic/th ti
28/05/2021Patient Behaviour BEnesiy) e.rapel.J Ic _|Ward 66
recommendations/interventi
ons
29/05/2021Patient Behaviour Patient Restraint Register Ward 25
29/05/2021|Patient Behaviour Patient Restraint Register Ward 25
29/05/2021|Public/Visitor Behaviour Other Ward 25
30/05/2021|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
30/05/2021Patient Behaviour Patient Restraint Register Marino (Ward 14C)
30/05/2021|Patient Behaviour Patient Restraint Register Critical Care (DCCM - Ward 82)
Service Disruptions o
(environment Human Resource Availability
30/05/2021|0Organisation ! (includes strikes/work Ward 26A

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

Older People's Health / Mana Awhi

30/05/2021|Worker Workplace Violence
Contact (Emp)
30/05/2021|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
Service Di ti
erv!ce I Human Resource Availability
L (environment, . i . .
29/05/2021|0rganisation . (includes strikes/work Neonatal Intensive Care Unit (NICU)
infrastructure, human stoppages)
resources) R
31/05/2021|Patient Behaviour Patient Restraint Register Motutapu Ward
31/05/2021(Patient Behaviour Patient Restraint Register Marino (Ward 14C)
Service Di ti
(:r:://::(innl'lser:s 1ons Human Resource Availability
21/05/2021|0rganisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) R
31/05/2021(Patient Behaviour Patient Restraint Register Ward 25
31/05/2021|Patient Behaviour Patient Restraint Register Security
Controlled Dru
31/05/2021|0rganisation Medication/Fluids . & Ward 68
Documentation/Count Error
31/05/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
01/06/2021|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
01/06/2021|Patient Behaviour Patient Restraint Register Ward 25
01/06/2021Patient Behaviour Patient Restraint Register Ward 25
01/06/2021|Patient Behaviour Patient Restraint Register Security
01/06/2021Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Patient refusal of
di tic/th ti
01/06/2021 |Patient Behaviour lagnostic/therapeutic 1, )¢
recommendations/interventi
ons
02/06/2021Patient Behaviour Patient Restraint Register Motutapu Ward
Service Di ti
erv!ce e Human Resource Availability
L (environment, . ; . L. .
02/06/2021|0rganisation . (includes strikes/work Clinical Decision Unit (CDU)
infrastructure, human stoppages)
resources) R
02/06/2021Patient Behaviour Patient Restraint Register Ward 65
Missing Patient
02/06/2021Patient Behaviour (absconded/abducted Ward 83
patient)
02/06/2021Patient Behaviour Patient Restraint Register Ward 83
Patient refusal of
di tic/th ti
02/06/2021 |Patient Behaviour lagnostic/therapeutic |, )¢
recommendations/interventi
ons
02/06/2021|Patient Behaviour Patient Restraint Register Security
02/06/2021Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
. Human Resource Availability
L (environment, . i . .
02/06/2021|0Organisation . (includes strikes/work Neonatal Intensive Care Unit (NICU)
infrastructure, human
stoppages)
resources)
02/06/2021|Patient Behaviour Patient Restraint Register Ward 83




Inappropriate/Aggressive
Behaviour by a Patient

02/06/2021|Patient Behaviour towards an Object/Structure Ward 65
(Not self harm)
03/06/2021Patient Behaviour Patient Restraint Register Ward 83
03/06/2021|Patient Patient Accidents Cor.1tact/CoII|S|on i Ward 83
Objects (not sharps)
Patient refusal of
03/06/2021 |Patient Behaviour e R v
recommendations/interventi
ons
03/06/2021|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
03/06/2021|Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
Service Disruptions o
. Human Resource Availability
03/06/2021|0Organisation .(enV|ronment, (includes strikes/work Ward 51
infrastructure, human
stoppages)
resources)
03/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Patient refusal of
03/06/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .|CFU - Child & Family Unit
recommendations/interventi
ons
02/06/2021Patient Other Other Ward 65
Inappropriate/Aggressive
03/06/2021Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
04/06/2021|Patient Behaviour Patient Restraint Register Security
04/06/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
04/06/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
04/06/2021|Patient Behaviour Behaviour bya'1 Patient Motutapu Ward
towards an Object/Structure
(Not self harm)
Patient refusal of
04/06/2021|Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 61
recommendations/interventi
ons
05/06/2021|Patient Behaviour Patient Restraint Register Ward 83
05/06/2021|Patient Behaviour Patient Restraint Register Security
05/06/2021|Patient Behaviour Patient Restraint Register Ward 83
05/06/2021|Patient Behaviour Patient Restraint Register Ward 83
06/06/2021|Patient Behaviour Patient Restraint Register Security
06/06/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
06/06/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
06/06/2021|Patient Behaviour Patient Restraint Register Ward 83
Serv!ce Disruptions Human Resource Availability
L (environment, . i . . .
31/05/2021|0rganisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Use/Possession of

07/06/2021|Patient Behaviour Prohibited/Stolen Goods CFU - Child & Family Unit
Inappropriate/Aggressive
07/06/2021|Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
08/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
08/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
09/06/2021|Public/Visitor Behaviour Other Security
09/06/2021|Patient Behaviour Patient Restraint Register Security
L Security of Organisation's Vandalism (proven, alleged
09/06/2021|0Organisation Te Tumanako-ICU

Property, Data and Buildings

or suspected)

09/06/2021

Patient

Behaviour

Patient Restraint Register

Security

10/06/2021

Patient

Behaviour

Patient Restraint Register

Ward 83




Patient refusal of
diagnostic/therapeutic

10/06/2021 |Patient Behaviour i . .|Ward 83
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
L (environment, . ; L.
28/05/2021|0Organisation (includes strikes/work Ward 63 - General Medicine

infrastructure, human

stoppages)

resources)
10/06/2021 |Patient Behaviour Patient Restraint Register Ward 83
Patient refusal of
10/06/2021 |Patient Behaviour dlagnost|c/the.rape9t|c .|ward 83
recommendations/interventi
ons
Patient refusal of
10/06/2021 |Patient Behaviour d|agnost|c/the.rapel.1t|c .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
10/06/2021 |Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
10/06/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
10/06/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
10/06/2021 |Patient Behaviour Patient Restraint Register Ward 25
10/06/2021 |Patient Behaviour Patient Restraint Register Ward 25
10/06/2021 |Patient Behaviour Patient Restraint Register Security
10/06/2021 |Patient Behaviour Patient Restraint Register Ward 41
Inappropriate/Aggressive
10/06/2021 |Patient Behaviour Behaviour by a Patient Ward 83
towards another person
10/06/2021 |Patient Behaviour Patient Restraint Register Ward 42
11/06/2021|Patient Behaviour Patient Restraint Register Ward 83
Serv!ce Disruptions Human Resource Availability
L (environment, . : : .
11/06/2021|Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

Service Disruptions
(environment,

Human Resource Availability

11/06/2021|Organisation . (includes strikes/work Ward 42
infrastructure, human stoppages)
resources) Rt
11/06/2021 |Patient Behaviour Patient Restraint Register Ward 83
11/06/2021|Patient Behaviour Patient Restraint Register Ward 83
11/06/2021 |Patient Behaviour Patient Restraint Register Ward 25
Patient refusal of
di tic/th ti
11/06/2021|Patient Behaviour L P
recommendations/interventi
ons
12/06/2021|Patient Behaviour Patient Restraint Register Ward 83
11/06/2021 |Patient Other Other Adult Emergency Department (AED)
Patient refusal of
di tic/th ti
12/06/2021 |Patient Behaviour ECE e.rape%J I .|wWard 83
recommendations/interventi
ons
12/06/2021 |Patient Behaviour Patient Restraint Register Ward 7A
12/06/2021 |Patient Behaviour Patient Restraint Register Ward 72
12/06/2021 |Patient Behaviour Patient Restraint Register Ward 72
Patient to Staff : Verbal &
12/06/2021|Worker Workplace Violence d |e.n 0 >ta erba Respiratory Medicine(Emp)
Physical (both)
Patient refusal of
di tic/th ti
12/06/2021|Patient Behaviour L e
recommendations/interventi
ons
Patient to Staff: Physical Acute | tient Mental Health
12/06/2021|Worker Workplace Violence atent 1o Sta yeiea cu .e ML e
Contact Services(Emp)
12/06/2021|Patient Behaviour Patient Restraint Register Ward 72
12/06/2021 |Patient Behaviour Patient Restraint Register Security
Service Disruptions o
(environment Human Resource Availability
02/06/2021|0Organisation ! (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)




11/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Neonatal Intensive Care Unit (NICU)

Witnessed Slips/Trips/Falls

13/06/2021 |Patient Patient Falls . . Ward 72
(includes faints)
13/06/2021 |Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
13/06/2021 |Patient Behaviour Behaviour by a Patient Motutapu Ward
towards another person
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
13/06/2021|Organisation . ’ (includes strikes/work Ward 25
infrastructure, human stoppages)
resources) Rt
Inappropriate/Aggressive
. . Behaviour by a Patient
13/06/2021 |Patient Behaviour i Ward 64
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
14/06/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Service Di ti
((jr:://;:znr:lségf 1ons Human Resource Availability
14/06/2021|Organisation ’ (includes strikes/work Ward 67

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

14/06/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Service Disruptions o
(environment Human Resource Availability
13/06/2021|Organisation . ! (includes strikes/work Ward 64
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
13/06/2021|Organisation ! (includes strikes/work Ward 26B

infrastructure, human
resources)

stoppages)

14/06/2021|Patient Medication/Fluids Documentation issue Paediatric Intensive Care Unit (PICU)
14/06/2021|Patient Self-harm Self harm CFU - Child & Family Unit
15/06/2021 |Patient Behaviour Patient Restraint Register Ward 25

Inappropriate/Aggressive
16/06/2021 |Patient Behaviour Behaviour by a Patient Ward 75

towards another person
16/06/2021 |Patient Behaviour Patient Restraint Register Security

Service Disruptions o
. Human Resource Availability
L (environment, . ; L .

18/05/2021 |Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

23/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

16/06/2021 |Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
16/06/2021 |Patient Communication Within a Team Ward 63 - General Medicine
17/06/2021|Patient Behaviour Patient Restraint Register Ward 83
17/06/2021 |Patient Behaviour Patient Restraint Register Ward 83
17/06/2021|Patient Behaviour Patient Restraint Register Ward 7A
Inappropriate/Aggressive
17/06/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
17/06/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Service Disruptions o
(environment Human Resource Availability
17/06/2021|Organisation . ! (includes strikes/work Ward 73
infrastructure, human
stoppages)
resources)
17/06/2021|Worker Safety Breach Other AED, CDU(Emp)




17/06/2021

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

17/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 42

17/06/2021 |Patient Suicide/suicide attempt Suicide attempt Adult Emergency Department (AED)
Service Disruptions o
(environment Human Resource Availability
17/06/2021|Organisation . ! (includes strikes/work Ward 42
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
31/05/2021|Organisation ! (includes strikes/work Ward 96

infrastructure, human

stoppages)

resources)
Occupational Health
17/06/2021|Worker (BBFA/Sharps/Hand BBFA Security Services(Emp)
Gel/Masks)
Service Disruptions o
. Human Resource Availability
30/05/2021|0rganisation SRS (includes strikes/work Ward 98

infrastructure, human
resources)

stoppages)

18/06/2021

Patient

Maternity Care

Intra- and Post-partum
Diagnostic
Assessment/Evaluation

Labour & Birthing Suite (Ward 91)

18/06/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Tamaki Ward

19/06/2021

Public/Visitor

Behaviour

Inappropriate/Aggressive
Behaviour towards a Visitor
by a Visitor

Ward 64

19/06/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 7A

19/06/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 51

20/06/2021

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

20/06/2021

Patient

Behaviour

Patient Restraint Register

FMU - Fraser McDonald Unit

20/06/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards another person

Ward 68

21/06/2021

Patient

Behaviour

Patient refusal of
diagnostic/therapeutic
recommendations/interventi
ons

Ward 68

21/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 26A

25/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

26/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

31/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

10/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

11/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)




11/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

18/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

17/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

18/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

21/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

21/06/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Inappropriate/Aggressive
19/06/2021 |Patient Behaviour Behaviour by a Patient Critical Care (DCCM - Ward 82)
towards another person
21/06/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
21/06/2021Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Inappropriate/Aggressive
21/06/2021|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
. Patient to Staff: Physical Local Child & Youth Community
18/06/2021|Worker Workplace Violence .
Contact Services(Emp)
Serv!ce Disruptions Human Resource Availability
19/06/2021|Organisation .(enV|ronment, (includes strikes/work Ward 24A
infrastructure, human
resources) stoppages)
Patient refusal of
23/06/2021|Patient Behaviour dlagnost|c/the.rape9t|c _|Ward 66
recommendations/interventi
ons
23/06/2021|Public/Visitor Behaviour Other Kari Centre
23/06/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
23/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
23/06/2021Patient Behaviour Patient Restraint Register Ward 25
23/06/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
23/06/2021|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
23/06/2021|Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Serv!ce Disruptions Human Resource Availability
L (environment, . . o .
23/06/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

23/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

24/06/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person

24/06/2021|Patient Behaviour Patient Restraint Register Security

24/06/2021|Patient Behaviour Patient Restraint Register Ward 25

24/06/2021|Patient Behaviour Patient Restraint Register Ward 83

24/06/2021|Patient Behaviour Patient Restraint Register Ward 42

24/06/2021|Patient Behaviour Patient Restraint Register Security




24/06/2021

Patient

Behaviour

Patient Restraint Register

Ward 63 - General Medicine

Acute Inpatient Mental Health

24/06/2021|Worker Property / Equipment Damage S1K - S10K i
Services(Emp)
Inappropriate/Aggressive
Behavi by a Patient
24/06/2021|Patient Behaviour ehaviour y? atien Te Whitinga-Ward A
towards an Object/Structure
(Not self harm)
Service Di ti
(jr:://::znr:;gf 1ons Human Resource Availability
23/06/2021|0rganisation ) ’ (includes strikes/work Ward 23B
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
25/06/2021|Patient Behaviour Behaviour by a Patient Ward 71
towards another person
Inappropriate/Aggressive
25/06/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
Behavi by a Patient
25/06/2021|Patient Behaviour ehaviour ya'1 atien Ward 42
towards an Object/Structure
(Not self harm)
Service Di ti
(:r:://::(innl'\Ser:S 1ons Human Resource Availability
25/06/2021|0rganisation ’ (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

26/06/2021|Worker Workplace Violence Patient to Staff: Verbal Intra Abdominal Transplants(Emp)
26/06/2021|Worker Workplace Violence Patient to Staff: Verbal Intra Abdominal Transplants(Emp)
Serv!ce Disruptions Human Resource Availability
26/06/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 31
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
26/06/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 24B
by a Visitor
26/06/2021|Patient Behaviour Patient Restraint Register Ward 66
27/06/2021|Worker Workplace Violence Patient to Staff: Physical Acut'e Inpatient Mental Health
Contact Services(Emp)
Patient refusal of
26/06/2021|Patient Behaviour d|agnost|c/the.rapel.1t|c .|Ward 25
recommendations/interventi
ons
27/06/2021Patient Behaviour Patient Restraint Register Ward 25
Service Disruptions o
. Human Resource Availability
27/06/2021|0Organisation (EmTIEE (includes strikes/work Ward 25

infrastructure, human
resources)

stoppages)

Acute Inpatient Mental Health

27/06/2021|Worker Workplace Injury Workplace Injury .
Services(Emp)
Inappropriate/Aggressive
27/06/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
27/06/2021Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
27/06/2021|Patient Behaviour Patient Restraint Register Ward 25
Inappropriate/Aggressive
Behavi by a Patient
27/06/2021|Patient Behaviour enaviour ya? atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Acute | tient Mental Health
27/06/2021|Worker Near Miss Near Miss A S
Services(Emp)
Service Disruptions o
(environment Human Resource Availability
26/06/2021|0rganisation . ’ (includes strikes/work Ward 26B
infrastructure, human stoppages)
resources) R
28/06/2021|Patient Behaviour Patient Restraint Register Ward 25




Inappropriate/Aggressive
Behaviour by a Patient

28/06/2021|Patient Behavi Taylor Cent
/06/ atien ehaviour towards an Object/Structure aylor L.entre
(Not self harm)
Patient to Staff: Physical
28/06/2021|Worker Workplace Violence atient 1o Sta yRl Security Services(Emp)
Contact
Inappropriate/Aggressive
28/06/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Patient to Staff : Verbal &
28/06/2021|Worker Workplace Violence a |e.n 0 >ta erba Security Services(Emp)
Physical (both)
Service Disruptions o
. Human Resource Availability
L (environment, . ; L . :
29/06/2021|0Organisation (includes strikes/work Paediatric Intensive Care Unit (PICU)

infrastructure, human
resources)

stoppages)

28/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Ward 64

resources)
29/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
29/06/2021Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Serv!ce Disruptions Human Resource Availability
27/06/2021|0rganisation (B REE (includes strikes/work Ward 24A

infrastructure, human
resources)

stoppages)

Service Disruptions
(environment,

Human Resource Availability

Womens Assessment Unit (WAU) -

16/06/2021|Organisation . (includes strikes/work .

infrastructure, human Maternity

stoppages)

resources)
29/06/2021|Patient Behaviour Patient Restraint Register Ward 83
29/06/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit

Service Disruptions o

. Human Resource Availability
L (environment, . . . L. .

28/06/2021|0Organisation (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

30/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

Inappropriate/Aggressive

30/06/2021Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
30/06/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Serv!ce Disruptions Human Resource Availability
27/06/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 26A
infrastructure, human
resources) stoppages)
30/06/2021Patient Behaviour Patient Restraint Register Security
30/06/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
30/06/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
30/06/2021Patient Behaviour Behaviour by a Patient Coronary Care Unit (Ward 34)
towards another person
Serv!ce Disruptions Human Resource Availability
30/06/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 78
infrastructure, human
resources) stoppages)
01/07/2021(Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
. Human Resource Availability
30/06/2021|0Organisation ‘(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
01/07/2021(Patient Behaviour Behaviour towards a Patient |Ward 71

by a Visitor/Other




Service Disruptions
(environment,

Human Resource Availability

30/06/2021|0Organisation . (includes strikes/work Ward 24A
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
30/06/2021|0Organisation ! (includes strikes/work Ward 24A

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

02/07/2021|Worker Workplace Violence General Surgery(Emp)
Contact
i . Laboratory
. Diagnostic . . . . .
17/06/2021 |Patient Investigations/Interpretation [Laboratory - Diagnostic Genetics
Processes/Procedures .
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
02/07/2021(Patient Behaviour . CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
02/07/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient refusal of
di tic/th ti
02/07/2021|Patient Behaviour s e.rape%J ¢ .|Ward 66
recommendations/interventi
ons
Inappropriate/Aggressive
. . Behaviour by a Patient
02/07/2021|Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
02/07/2021|Patient Behaviour enaviour y? atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
03/07/2021(Patient Behaviour Patient Restraint Register Ward 78
Service Disruptions o
(environment Human Resource Availability
03/07/2021|0Organisation ! (includes strikes/work Ward 26A

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

03/07/2021|Worker Workplace Violence General Surgery(Emp)
Contact
Service Di ti
((jr:://;:znr:;zf 1ons Human Resource Availability
02/07/2021|0rganisation . ’ (includes strikes/work Ward 78
infrastructure, human stoppages)
resources) R
Inappropriate/Aggressive
03/07/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 41
by a Visitor
Witnessed Slips/Trips/Falls
03/07/2021 |Patient Patient Falls , lips/Trips/ Ward 78
(includes faints)
Service Di ti
(:r:://::snr:ergf 1ons Human Resource Availability
03/07/2021|0rganisation ’ (includes strikes/work Ward 26A

infrastructure, human

stoppages)

resources)
04/07/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Missing Patient
04/07/2021(Patient Behaviour (absconded/abducted Ward 83
patient)
06/07/2021Patient Medication/Fluids Incorrect patient Neonatal Intensive Care Unit (NICU)
Service Di ti
(:r:://::snnzser:f 1ons Human Resource Availability
05/07/2021|0rganisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) Rt
Service Di ti
((jr:://::znr:lsergf 1ons Human Resource Availability
06/07/2021|0rganisation ’ (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

06/07/2021

Patient

Behaviour

Patient Restraint Register

Adult Emergency Department (AED)

06/07/2021

Patient

Behaviour

Patient Restraint Register

CFU - Child & Family Unit




Service Disruptions
(environment,

Human Resource Availability

06/07/2021|0Organisation . (includes strikes/work Ward 26B
infrastructure, human
stoppages)
resources)
07/07/2021|Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
. . Behaviour by a Patient
07/07/2021(Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Acute | tient Mental Health
08/07/2021|Worker Workplace Injury Workplace Injury e .e ML s
Services(Emp)
Inappropriate/Aggressive
08/07/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
08/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Disruptions o
(environment Human Resource Availability
06/07/2021|0Organisation ! (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

30/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Clinical Decision Unit (CDU)

Inappropriate/Aggressive

07/07/2021(Patient Behaviour Behaviour by a Patient Ward 61
towards another person
Inappropriate/Aggressive
08/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
08/07/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
08/07/2021(Patient Behaviour Patient Restraint Register Ward 83
09/07/2021|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability
L (environment, . . o .
25/06/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

27/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

27/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

resources)
09/07/2021(Patient Behaviour Patient Restraint Register Security
06/07/2021 |Patient Medic.al Devices, Equipment, MechanicaI/StructuraI/EIectr Laborajcory— Newborn Metabolic
Supplies ical Processes Screening
09/07/2021|Patient Behaviour Patient Restraint Register Ward 61
09/07/2021(Patient Behaviour Patient Restraint Register Ward 61
09/07/2021|Patient Behaviour Patient Restraint Register Ward 83
09/07/2021Patient Behaviour Patient Restraint Register Ward 83
Patient refusal of
09/07/2021 |Patient Behaviour e R v
recommendations/interventi
ons
10/07/2021|Patient Behaviour Patient Restraint Register Security
10/07/2021 |Patient Behaviour Patient Restraint Register Security
10/07/2021|Patient Behaviour Patient Restraint Register Ward 66
Inappropriate/Aggressive
10/07/2021|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Inappropriate/Aggressive
10/07/2021 |Patient Behaviour Behaviour by a Patient Ward 77
towards another person
10/07/2021|Patient Patient Falls UHfimesEEe Bl iEells Clinical Decision Unit (CDU)

(includes faints)




Inappropriate/Aggressive

11/07/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Service Di ti
erv!ce e Human Resource Availability
L (environment, . : o .
11/07/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

Patient to Staff: Physical

10/07/2021|Worker Workplace Violence AED, CDU(Emp)
Contact
11/07/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Service Di ti
erv!ce I Human Resource Availability
L (environment, . i o .
30/06/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

05/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

09/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

10/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

10/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

resources)
11/07/2021|Patient Behaviour Patient Restraint Register Ward 67
11/07/2021|Worker Safety Breach Other General Medicine(Emp)
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i
03/07/2021|0rganisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human

stoppages)

resources)
11/07/2021|Patient Behaviour Patient Restraint Register Ward 65
Service Disruptions o
. Human Resource Availability
11/07/2021|Organisation (EITEC (includes strikes/work Ward 67

infrastructure, human

stoppages)

resources)
11/07/2021|Worker Other Other General Medicine(Emp)
12/07/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability
09/07/2021|Organisation (ETIREEE (includes strikes/work Ward 24A

infrastructure, human

stoppages)

resources)
12/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
12/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
12/07/2021|Worker Workplace Violence zz::::tto Staff: Physical Supraregional CFU/MBU(Emp)
12/07/2021|Patient Behaviour Patient Restraint Register Ward 73
12/07/2021|Patient Behaviour Patient Restraint Register Ward 73
Service Disruptions o
. Human Resource Availability
09/07/2021|0Organisation (ETIEEE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

13/07/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
14/07/2021|Patient Behaviour Patient Restraint Register Ward 76
14/07/2021|Patient Behaviour Patient Restraint Register Security
14/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
14/07/2021|Patient Medication/Fluids Incorrect medication/fluid Pharmacy - Hospital
14/07/2021|Patient Behaviour Patient Restraint Register Security
14/07/2021 |Patient Behaviour Patient Restraint Register Ward 83
Patient to Staff: Physical Acute | tient Mental Health
14/07/2021|Worker Workplace Violence atient 1o >ta ¥EleE cu .e ML s
threat (no contact) Services(Emp)
15/07/2021|Patient Behaviour Patient Restraint Register Ward 67




15/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Awatea (Ward 14A)

resources)

15/07/2021|Patient Behaviour Patient Restraint Register Ward 83

15/07/2021Worker Workplace Violence Patient to Staff: Verbal Paediatric Orthopaedics(Emp)
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability

15/07/2021|Organisation ’ (includes strikes/work Remuera (Ward 13C)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

16/07/2021|Patient Behavi Ward 64
ez atien ehaviour towards an Object/Structure ar
(Not self harm)
Service Disruptions . ..
(environment Service Provision
15/07/2021|Organisation ! Insufficiencies/Failures/closu [Neonatal Intensive Care Unit (NICU)

infrastructure, human

res

resources)
16/07/2021|Patient Behaviour Patient Restraint Register Ward 83
16/07/2021Worker Workplace Violence Patient to Staff: Physical General Paediatrics(Emp)
Contact
Inappropriate/Aggressive
16/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
16/07/2021|Patient Behaviour Patient Restraint Register Security
17/07/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
17/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
17/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
16/07/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
17/07/2021|Patient Behaviour Patient Restraint Register Security
18/07/2021 |Patient Behaviour Patient Restraint Register Security
18/07/2021 |Patient Behaviour Patient Restraint Register Ward 65
Patient refusal of
18/07/2021|Patient Behaviour diagnostic/therapeutic |, oo
recommendations/interventi
ons
16/07/2021|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability
18/07/2021|Organisation SRS (includes strikes/work Ward 51

infrastructure, human
resources)

stoppages)

Acute Inpatient Mental Health

18/07/2021|Worker Workplace Violence Patient to Staff: Verbal )
Services(Emp)
Missing Patient
18/07/2021 |Patient Behaviour (absconded/abducted Ward 83
patient)
Visit h to staff: Children's E D t t
14/07/2021|Worker Workplace Violence S AEIERIDOE el R
Verbal (CED)(Emp)
19/07/2021|Patient Behaviour Patient Restraint Register Security
19/07/2021 |Patient Behaviour Patient Restraint Register Ward 65
Service Disruptions o
(environment Human Resource Availability
19/07/2021|Organisation ! (includes strikes/work Ward 71

infrastructure, human

stoppages)

resources)
19/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Serv!ce Disruptions Human Resource Availability
20/07/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 65
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
16/07/2021|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
Inappropriate/Aggressive
16/07/2021 |Patient Behaviour Behaviour by a Patient Ward 65

towards another person




Patient to Staff: Physical

Acute Inpatient Mental Health

19/07/2021|Worker Workplace Violence )

Contact Services(Emp)
20/07/2021|Patient Food/Meals from Kitchen Administration to Patient Patient Food
20/07/2021|Patient Behaviour Patient Restraint Register Ward 83

Inappropriate/Aggressive

. . Behaviour by a Patient

20/07/2021|Patient Behaviour i Ward 83

towards an Object/Structure

(Not self harm)

Service Disruptions o
. Human Resource Availability
L (environment, . ; : .

20/07/2021|Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

20/07/2021|Patient Behaviour i . .|Ward 83
recommendations/interventi
ons

20/07/2021|Patient Behaviour Patient Restraint Register Ward 67

20/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

20/07/2021|Worker Workplace Injury Workplace Injury Supraregional CFU/MBU(Emp)
Inappropriate/Aggressive

20/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person

20/07/2021Patient Behaviour Patient Restraint Register Security

20/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive

20/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive

20/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive

20/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive

20/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person

20/07/2021|Worker Workplace Violence Izzs:i::lt?biiif; : Verbal & Supraregional CFU/MBU(Emp)

Serv!ce Disruptions Human Resource Availability
21/07/2021|0rganisation SO (includes strikes/work Te Whitinga-Ward A

infrastructure, human
resources)

stoppages)

Patient to Staff : Verbal &

21/07/2021|Work Workplace Viol S ional CFU/MBU(E
/07/ orker orkplace Violence Physical (both) upraregiona / (Emp)
Inappropriate/Aggressive
21/07/2021|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit
by a Visitor/Other
21/07/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
22/07/2021|Patient Behaviour Patient Restraint Register Ward 66
Patient to Staff : Verbal & Local Adult C ity Mental Health
15/07/2021|Worker Workplace Violence a |e'n ©>te erba oca' o SIS s nel
Physical (both) Servic(Emp)
Inappropriate/Aggressive
22/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
22/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Patient to Staff: Physical
22/07/2021|Worker Workplace Violence CZr::anct 0>t ysica Supraregional CFU/MBU(Emp)
22/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
07/07/2021(Patient Behaviour Patient Restraint Processes |Ward 51
Inappropriate/Aggressive
22/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
22/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
23/07/2021(Patient Behaviour Patient Restraint Register Ward 68




Acute Inpatient Mental Health

22/07/2021|Worker Workplace Violence Patient to Staff: Verbal )
Services(Emp)
Inappropriate/Aggressive
23/07/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Service Di ti
erv!ce I Human Resource Availability
L (environment, . i -
23/07/2021|0rganisation (includes strikes/work Critical Care (DCCM - Ward 82)

infrastructure, human
resources)

stoppages)

Missing Patient

23/07/2021|Patient Behaviour (absconded/abducted CFU - Child & Family Unit
patient)
Inappropriate/Aggressive
23/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
23/07/2021(Patient Behaviour Patient Restraint Register Security
23/07/2021|Patient Behaviour Patient Restraint Register Ward 76
23/07/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
23/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
23/07/2021|Patient Behaviour Behaviour by a Patient Ward 76
towards another person
Inappropriate/Aggressive
24/07/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
25/07/2021|Patient Behaviour Patient Restraint Register Ward 72
25/07/2021(Patient Behaviour Patient Restraint Register Ward 67
25/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
25/07/2021Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
25/07/2021|0rganisation AL A LI AL Actual Fire Te Tumanako-ICU
Procedures
Inappropriate/Aggressive
25/07/2021Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
25/07/2021|Patient Behaviour Patient Restraint Processes |CFU - Child & Family Unit
26/07/2021Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
26/07/2021|Patient Behaviour Suicide/suicide attempt CFU - Child & Family Unit
26/07/2021|Patient Behaviour Patient Restraint Register Ward 66
26/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Patient refusal of
26/07/2021 |Patient Behaviour i L
recommendations/interventi
ons
26/07/2021|Patient Behaviour Patient Restraint Register Ward 75
Patient refusal of
26/07/2021|Patient Behaviour d|agnost|c/the.rape9t|c .|ward 75
recommendations/interventi
ons
Serv!ce Disruptions Human Resource Availability
26/07/2021|0rganisation (environment, (includes strikes/work Ward 78

infrastructure, human
resources)

stoppages)

Use/Possession of

27/07/2021(Patient Behavi TeT ko-ICU
ey atien ehaviour Prohibited/Stolen Goods € fumanaxo
27/07/2021|Public/Visitor Behaviour Other Ward 81 - Winter Flex Ward
Inappropriate/Aggressive
27/07/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient to Staff: Physical Acute | tient Mental Health
27/07/2021|Worker Workplace Violence atient 1o >ta s e .e e
threat (no contact) Services(Emp)
Patient to Staff: Physical Acute | tient Mental Health
27/07/2021|Worker Workplace Violence atient 1o Sta yelea cu .e ML e s
threat (no contact) Services(Emp)
28/07/2021|Patient Behaviour Patient Restraint Register Security
28/07/2021Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Service Disruptions o
. Human Resource Availability
L (environment, . i . .
28/07/2021|0Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)




29/07/2021

Patient

Behaviour

Patient Restraint Register

Ward 61

Other Documentation

12/07/2021|Patient Documentation . CVICU (Ward 48)
Incident
29/07/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
29/07/2021|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Acute | tient Mental Health
29/07/2021Worker Workplace Violence Patient to Staff: Verbal cu .e npatient viental Hea
Services(Emp)
Acute | tient Mental Health
30/07/2021|Worker Other Other S IR W EE L
Services(Emp)
Service Di ti
((:r:://::(innl'lser:s 1ons Human Resource Availability
29/07/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Acute Inpatient Mental Health

29/06/2021|Worker Other Other }
Services(Emp)

30/07/2021(Patient Behaviour Patient Restraint Register Ward 73
30/07/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

Inappropriate/Aggressive
30/07/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person
31/07/2021|Patient Behaviour Patient Restraint Register Security
30/07/2021(Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
31/07/2021|Patient Anaesthesia Care Other Anaesthetic Care Operating ‘Rooms - Starship -

Incident Anaesthesia

Inappropriate/Aggressive
01/08/2021|Patient Behaviour Behaviour by a Patient Ward 83

towards another person
01/08/2021|Patient Behaviour Patient Restraint Register Security
01/08/2021(Patient Behaviour Patient Restraint Register Ward 83

Service Disruptions o
. Human Resource Availability

01/08/2021|0Organisation (ETIREEE (includes strikes/work Ward 27AB

infrastructure, human
resources)

stoppages)

29/07/2021|Patient Documentation Forms Gynaecology Outpatients

02/08/2021(Patient Behaviour Patient Restraint Register Ward 83

02/08/2021|Worker Workplace Violence Patient to Staff: Physical Acut.e Inpatient Mental Health
Contact Services(Emp)
Inappropriate/Aggressive

02/08/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person

02/08/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Patient refusal of

02/08/2021 |Patient Behaviour RGOS RIEEEETE |, e
recommendations/interventi
ons

02/08/2021|Patient Behaviour Patient Restraint Register Security

02/08/2021(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive

02/08/2021(Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person

02/08/2021|Worker Workplace Violence Calming/Restraint Process Acut'e Inpatient Mental Health

Services(Emp)
02/08/2021|Worker Workplace Injury Workplace Injury Acut.e Inpatient Mental Health
Services(Emp)

Inappropriate/Aggressive

02/08/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person

03/08/2021(Patient Behaviour Patient Restraint Register Security

03/08/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive

03/08/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person

03/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

03/08/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

03/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

03/08/2021(Patient Behaviour Patient Restraint Register Security

03/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive

04/08/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A

towards another person




Inappropriate/Aggressive

03/08/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
04/08/2021Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
04/08/2021|Patient Self-harm Self harm CFU - Child & Family Unit
03/08/2021|Worker Workplace Violence Izz:/lseirc‘;t?bzttif; : Verbal & Supraregional CFU/MBU(Emp)
04/08/2021(Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
05/08/2021|Patient Behaviour Patient Restraint Register Ward 68
05/08/2021Patient Behaviour Patient Restraint Register Ward 66
Inappropriate/Aggressive
01/07/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Paediatric Neurosurgery Service
by a Visitor
05/08/2021(Patient Behaviour Patient Restraint Register Ward 66
05/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Serv!ce Disruptions Human Resource Availability
05/08/2021|0rganisation SRS (includes strikes/work Ward 23B

infrastructure, human
resources)

stoppages)

05/08/2021Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
06/08/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
(environment Human Resource Availability
24/07/2021|0Organisation . ! (includes strikes/work Ward 27AB
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
28/06/2021|0Organisation . ! (includes strikes/work Ward 27AB
infrastructure, human
stoppages)
resources)
Patient refusal of
di tic/th ti
06/08/2021 |Patient Behaviour EONEIMIERRE |l o
recommendations/interventi
ons
06/08/2021|Patient Behaviour Patient Restraint Register Ward 68
06/08/2021|Patient Behaviour Patient Restraint Register Ward 67
06/08/2021|Patient Behaviour Patient Restraint Register Security
06/08/2021Patient Behaviour Patient Restraint Register Ward 67
06/08/2021|Patient Behaviour Patient Restraint Register Ward 68
06/08/2021|Patient Behaviour Patient Restraint Register Ward 67
07/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Patient to Staff : Verbal &
06/08/2021|Worker Workplace Violence d Ie,n 0>t erba Orthopaedics(Emp)
Physical (both)
Patient refusal of
di tic/th ti
07/08/2021|Patient Behaviour ETesiic) e.rape%J ¢ _|Ward 83
recommendations/interventi
ons
Patient to Staff: Physical
07/08/2021|Worker Workplace Violence Czr:te:ct o>t uRle Supraregional CFU/MBU(Emp)
09/08/2021Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
09/08/2021Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
09/08/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
09/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
09/08/2021(Patient Behaviour Patient Restraint Register Security
09/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
10/08/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
10/08/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Service Disruptions o
(environment Human Resource Availability
26/06/2021|0Organisation ! (includes strikes/work Ward 24B

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

10/08/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
10/08/2021|Public/Visitor Behaviour Other Ward 72




Patient to Staff: Physical

10/08/2021|Worker Workplace Violence Neurology(Emp)
Contact
11/08/2021|Patient Behaviour Patient Restraint Register Ward 51
Infection Control Incident
. nrection Lontro 'nCI en Other Healthcare Associated
11/08/2021|Patient (Healthcare Associated . . Ward 24B
. Infection Incident
Infection)
11/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
11/08/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
12/08/2021|Patient Behaviour Patient Restraint Register Ward 51
12/08/2021 |Patient Behaviour Patient Restraint Register Ward 66
Service Disruptions o
(environment Human Resource Availability
13/08/2021|Organisation ! (includes strikes/work Te Tumanako-ICU

infrastructure, human

stoppages)

resources)
13/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
13/08/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
14/08/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Inappropriate/Aggressive
Behavi by a Patient
14/08/2021 |Patient Behaviour enaviour y? atien Ward 77
towards an Object/Structure
(Not self harm)
14/08/2021|Worker Other Other Supraregional CFU/MBU(Emp)
14/08/2021(Worker Workplace Injury Workplace Injury Supraregional CFU/MBU(Emp)
Inappropriate/Aggressive
14/08/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
14/08/2021|Worker Workplace Injury Workplace Injury Supraregional CFU/MBU(Emp)
Inappropriate/Aggressive
14/08/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
15/08/2021 |Patient Behaviour Patient Restraint Register Security
15/08/2021|Patient Behaviour Patient Restraint Register Security
Administrative P
15/08/2021|Patient m|n|§ rative rocessgs Discharge Processes Ward 71
(Excluding Documentation)
16/08/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Acute | tient Mental Health
15/08/2021|Worker Workplace Injury Workplace Injury cu .e npatient lViental Hea
Services(Emp)
16/08/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Service Disruptions o
(environment Human Resource Availability
16/08/2021|Organisation ! (includes strikes/work Ward 76

infrastructure, human
resources)

stoppages)

Patient refusal of
diagnostic/therapeutic

17/08/2021 |Patient Behaviour . . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
13/08/2021|Organisation . ! (includes strikes/work Ward 24B
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
13/08/2021|Organisation ! (includes strikes/work Ward 24B

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

Patient Management Services -

16/08/2021 |Patient Behaviour Behaviour towards a Patient
.. Management
by a Visitor/Other
Inappropriate/Aggressive
17/08/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person




13/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 27AB

17/08/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Inappropriate/Aggressive
18/08/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
18/08/2021 |Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
18/08/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Serv!ce Disruptions Human Resource Availability
18/08/2021|Organisation .(enV|ronment, (includes strikes/work Ward 73
infrastructure, human
resources) stoppages)
19/08/2021 |Patient Behaviour Patient Restraint Register Ward 67
19/08/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
19/08/2021 |Patient Behaviour Patient Restraint Register Ward 83
19/08/2021 |Patient Behaviour Patient Restraint Register Ward 83
19/08/2021|Patient Behaviour Patient Restraint Register Ward 74
20/08/2021Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
20/08/2021|Patient Behaviour Patient Restraint Register Ward 74
20/08/2021|Patient Behaviour Patient Restraint Register Ward 74
20/08/2021|Patient Behaviour Patient Restraint Register Ward 74
20/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
20/08/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
20/08/2021Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
20/08/2021|Patient Behaviour Patient Restraint Register Ward 83
20/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions ) ..
. Service Provision
20/08/2021|0rganisation (environment, Insufficiencies/Failures/closu [Adult Emergency Department (AED)

infrastructure, human
resources)

res

20/08/2021|Patient Behaviour Patient Restraint Register Security
20/08/2021(Patient Behaviour Patient Restraint Register Security
C ication Bet
20/08/2021|Patient Communication F)mmunlca lon Between Ward 42
Different Teams
Patient to Staff: Physical ORL- Otorhinol | Head & Neck
20/08/2021|Worker Workplace Violence atENt 1o Ste pRle =PI IR S e ec
Contact Surgery(Emp)
Inappropriate/Aggressive
21/08/2021|Patient Behaviour Behaviour by a Patient Ward 42
towards another person
21/08/2021(Patient Behaviour Patient Restraint Register Security
21/08/2021|Patient Behaviour Patient Restraint Register Security
Service Di ti
(:r:://::snnl'\Ser:S 1ons Human Resource Availability
22/08/2021|0rganisation . ’ (includes strikes/work Ward 78
infrastructure, human stoppages)
resources) R
22/08/2021|Patient Behaviour Patient Restraint Register Ward 83
22/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
22/08/2021|Patient Behaviour Behaviour towards a Patient |Security
by Staff
Inappropriate/Aggressive
Behavi by a Patient
22/08/2021|Patient Behaviour enaviour ya'1 atien Ward 83
towards an Object/Structure
(Not self harm)
22/08/2021|Patient Behaviour Patient Restraint Register Ward 83




Infection Control Incident

Isolation
Processes/Protocols for

22/08/2021(Patient (Healthcare Associated . Motutapu Ward
. Immunocompromised
Infection) .
Patients
Inappropriate/Aggressive
22/08/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
22/08/2021(Patient Behaviour Patient Restraint Register Security
23/08/2021|Patient Behaviour Patient Restraint Register Ward 83
23/08/2021(Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
. Human Resource Availability
L (environment, . . Lo .
13/07/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

13/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

23/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

27/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

30/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

04/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

06/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

08/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

11/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

14/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

14/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

16/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

23/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

24/08/2021(Patient Behaviour Behaviour by a Patient Ward 26A
towards another person
24/08/2021|Worker Workplace Injury Workplace Injury Paediatric Neurosurgery Service(Emp)
24/08/2021|Worker Workplace Injury Workplace Injury Paediatric Neurosurgery Service(Emp)
. L Communication Between .
24/08/2021|Patient Communication Orderly Services

Different Teams




24/08/2021|Patient Behaviour Patient Restraint Register Ward 26A

Service Di ti

(:r:://::snr:ergf 1ons Human Resource Availability
24/08/2021|0rganisation . ’ (includes strikes/work Ward 73

infrastructure, human stoppages)

resources) R
25/08/2021|Patient Behaviour Patient Restraint Register Ward 83
24/08/2021|Worker Workplace Injury Workplace Injury Paediatric Neurosurgery Service(Emp)
25/08/2021Patient Behaviour Patient Restraint Register Ward 83

Service Disruptions o

. Human Resource Availability
L (environment, . i L .

24/08/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

Use/Possession of

26/08/2021|Patient Behaviour Te Kakenga -Ward B
/08/ Prohibited/Stolen Goods g
Service Disruptions o
. Human Resource Availability
L (environment, . i L .
25/08/2021|Organisation . (includes strikes/work Labour & Birthing Suite (Ward 91)
infrastructure, human
stoppages)
resources)
26/08/2021|Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
26/08/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Occupational Health
22/08/2021|Worker (BBFA/Sharps/Hand Masks OR & Anaesthesia - Surgical(Emp)
Gel/Masks)
Service Disruptions
i t Envi tal H d
27/08/2021|0rganisation (environment, nvironmentat Hazards Facilities & Development(F&D)

infrastructure, human
resources)

(excluding fires)

Inappropriate/Aggressive

18/06/2021 |Patient Behaviour Behaviour by a Patient Early Intervention Service (Hapai Ora)
towards another person
27/08/2021|Public/Visitor Behaviour Other Ward 25
27/08/2021(Patient Behaviour Patient Restraint Register Security
Service Disruptions o
(environment Human Resource Availability
24/08/2021|0Organisation . ! (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
27/08/2021|Patient Behaviour Suicide/suicide attempt Ward 25
27/08/2021|Patient Documentation Test Request Forms Clinical Decision Unit (CDU)
Infection Control Incident
27/08/2021|Patient (Healthcare Associated Test results / reports Clinical Decision Unit (CDU)
Infection)
Patient refusal of
di tic/th ti
28/08/2021|Patient Behaviour lagnostic/therapeutic |, ¢
recommendations/interventi
ons
Patient to Staff : Verbal &
28/08/2021|Worker Workplace Violence ) General Paediatrics(Emp)
Physical (both)
Infection Control Incident Isolation : ,
. . Children's Emergency Department
28/08/2021|Patient (Healthcare Associated Processes/Protocols for (CED)
Infection) Infected Patients
28/08/2021(Patient Behaviour Patient Restraint Register Ward 25
28/08/2021|Patient Behaviour Patient Restraint Processes |FMU - Fraser McDonald Unit
Patient refusal of
. . diagnostic/therapeutic "
28/08/2021|Patient Behaviour . . .|Critical Care (DCCM - Ward 82)
recommendations/interventi
ons
Service Disruptions ) ..
(environment Service Provision
27/08/2021|0Organisation ! Insufficiencies/Failures/closu |Security

infrastructure, human
resources)

res

29/08/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Occupational Health Infectious agent (virus,
29/08/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |AED, CDU(Emp)
Gel/Masks) prions)
Missing Patient
30/08/2021|Patient Behaviour (absconded/abducted Ward 83

patient)




30/08/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
30/08/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
30/08/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)

Inappropriate/Aggressive
30/08/2021|Patient Behaviour Behaviour by a Patient Ward 51

towards another person
30/08/2021|Patient Behaviour Patient Restraint Register Ward 61
30/08/2021Patient Behaviour Patient Restraint Register Security

Inappropriate/Aggressive
30/08/2021(Patient Behaviour Behaviour by a Patient Ward 61

towards another person
31/08/2021(Patient Behaviour Patient Restraint Register Ward 61

Service Disruptions o
. Human Resource Availability

30/08/2021|0Organisation (ETIREEE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

30/08/2021

Patient

Communication

Communication Between
Different Teams

Adult Emergency Department (AED)

30/08/2021

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Neurology(Emp)

01/09/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 51

01/09/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 63 - General Medicine

01/09/2021

Patient

Behaviour

Inappropriate/Aggressive
Behaviour by a Patient
towards an Object/Structure
(Not self harm)

Ward 51

27/08/2021

Worker

Workplace Injury

Workplace Injury

Security Services(Emp)

14/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

30/06/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

29/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

28/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

25/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

24/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

22/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

20/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity




19/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

05/05/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

07/08/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

03/07/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

01/09/2021|Worker Workplace Violence Patient to Staff: Verbal Neurology(Emp)

Service Di ti

(:r:://::snnl'\Ser:S o Human Resource Availability Womens Assessment Unit (WAU)
16/05/2021|Organisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

Communication Between

01/09/2021(Patient Communication . Labour & Birthing Suite (Ward 91)
Different Teams
02/09/2021Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
02/09/2021Patient Behaviour Behaviour by a Patient Ward 83
towards another person
03/09/2021Patient Behaviour Patient Restraint Register Motutapu Ward
Occupational Health
03/09/2021|Worker (BBFA/Sharps/Hand BBFA OR & Anaesthesia - Children's(Emp)
Gel/Masks)
03/09/2021|Patient Behaviour Patient Restraint Register Ward 83
Missing Patient
03/09/2021|Patient Behaviour (absconded/abducted HD Dependent & Acute
patient)
04/09/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
05/09/2021|Patient Behaviour Behaviour bya'1 Patient Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
05/09/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
05/09/2021|Worker Workplace Violence Patient to Staff: Verbal Acut.e Inpatient Mental Health
Services(Emp)
Occupational Health Infectious agent (virus,
05/09/2021Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |AED, CDU(Emp)
Gel/Masks) prions)
06/09/2021|Patient Behaviour Patient Restraint Register Ward 65
28/08/2021|Worker Workplace Violence Patient to Staff: Verbal
06/09/2021|Patient Self-harm Self harm Gynae Inpatients (Ward 97)
Serv!ce Disruptions Human Resource Availability
07/09/2021|0rganisation (environment, (includes strikes/work Awatea (Ward 14A)

infrastructure, human
resources)

stoppages)

07/09/2021Worker Other Other Patient Management Services(Emp)
Service Di ti
erv!ce e Human Resource Availability
L (environment, . : L .
06/09/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

06/09/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Patient to Staff: Physical

Acute Inpatient Mental Health

07/09/2021Worker Workplace Violence threat (no contact] Services(Emp)
07/09/2021Patient Behaviour Patient Restraint Register Security
Infection Control Incident Isolation
07/09/2021Patient (Healthcare Associated Processes/Protocols for Adult Emergency Department (AED)

Infection)

Infected Patients




Patient to Staff: Physical

Acute Inpatient Mental Health

07/09/2021|Worker Workplace Violence )
threat (no contact) Services(Emp)
08/09/2021|Patient Communication Cf)mmunication Between Operating Rooms - Level 08 - PACU/Pre-
Different Teams op/ORDA
08/09/2021|Patient Behaviour Patient Restraint Register Security
09/09/2021|Worker Workplace Violence Staff to Staff: Aggression AED, CDU(Emp)
Infection Control Incident Isolation
09/09/2021|Patient (Healthcare Associated Processes/Protocols for Neurophysiology
Infection) Infected Patients
Infection Control Incident Isolation
09/09/2021|Patient (Healthcare Associated Processes/Protocols for Paediatric Neurology
Infection) Infected Patients
09/09/2021|Patient Behaviour Patient Restraint Register Security
Patient refusal of
09/09/2021|Patient Behaviour dlagnostlc/the.rapeytlc .|Ward 27AB
recommendations/interventi
ons
Inappropriate/Aggressive
09/09/2021|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
Service Disruptions o
. Human Resource Availability
06/09/2021|0Organisation (ETIRECE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Surgery/ Procedures/

Invasive Treatment

12/09/2021|Patient . Cardiac Investigation Unit
Therapeutic Processes Process/Procedures
Children's E D t t
12/09/2021|Patient Behaviour Patient Restraint Register (CElD)ren > Emergency Departmen
12/09/2021|Patient Behaviour Patient Restraint Register Security
Children's E D t t
12/09/2021 |Patient Behaviour Patient Restraint Register (CElD)ren > Emergency Lepartmen
12/09/2021|Patient Behaviour Patient Restraint Register Security
12/09/2021|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
12/09/2021|Patient Behaviour Patient Restraint Register Ward 67
Patient to Staff: Physical
12/09/2021|Worker Workplace Violence ! General Medicine(Emp)
Contact
Inappropriate/Aggressive
12/09/2021 |Patient Behaviour Behaviour by a Patient Marino (Ward 14C)
towards another person
C ication Bet
12/09/2021|Patient Communication ?mmunlca 1on Between Orderly Services
Different Teams
Exposure to Environmental |Exposure to Unhygienic
12/09/2021|Patient P p‘ ve . Cleaning Services
Hazards Environmental Conditions
Service Disruptions
L (environment, Environmental Hazards . .
13/09/2021|Organisation Liaison Psychiatry

infrastructure, human
resources)

(excluding fires)

Inappropriate/Aggressive

14/09/2021 |Patient Behaviour Behaviour by a Patient Marino (Ward 14C)
towards another person
Inappropriate/Aggressive
14/09/2021|Patient Behaviour Behaviour by a Patient Ward 75
towards another person
i i Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa [Adult Emergency Department (AED)
Processes/Procedures L.
mination
) : Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa |Adult Emergency Department (AED)
Processes/Procedures L.
mination
i i Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa [Adult Emergency Department (AED)
Processes/Procedures L
mination
: : Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa |Adult Emergency Department (AED)
Processes/Procedures L.
mination
i . Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa [Adult Emergency Department (AED)
Processes/Procedures L
mination
: : Physical Diagnostic
. Diagnostic .
13/09/2021 |Patient Assessment/Evaluation/Exa |Adult Emergency Department (AED)
Processes/Procedures L.
mination
15/09/2021|Patient Behaviour Patient Restraint Register Security
15/09/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit




Inappropriate/Aggressive

Operating Rooms - Level 08 - PACU/Pre-

16/09/2021 |Patient Behaviour Behaviour by a Patient
op/ORDA
towards another person
16/09/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Service Disruptions o
. Human Resource Availability
L (environment, . i L .

14/09/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

13/09/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Infection Control Incident

Isolation

16/09/2021 |Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
16/09/2021 |Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
Infection Control Incident Isolation
16/09/2021 |Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Children's E D t t
16/09/2021 |Patient Documentation Forms (CElD)ren > Emergency Lepartmen
Inappropriate/Aggressive
16/09/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
16/09/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Di ti
erv!ce I Human Resource Availability
L (environment, . i o .
16/09/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human

stoppages)

resources)
17/09/2021 |Patient Behaviour Patient Restraint Register Ward 66
Infection Control Incident Isolation
16/09/2021 |Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Inappropriate/Aggressive
17/09/2021 |Patient Behaviour Behaviour by a Patient Paediatric Intensive Care Unit (PICU)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient i . .
17/09/2021|Patient Behaviour ) CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
18/09/2021|patient Admini‘strative Processgs Handovers/Handoffs Children's Emergency Department
(Excluding Documentation) (CED)
18/09/2021 |Patient Behaviour Patient Restraint Register Ward 67
Inappropriate/Aggressive
18/09/2021 |Patient Behaviour Behaviour by a Patient Ward 67
towards another person
19/09/2021 |Patient Behaviour Patient Restraint Register Security
19/09/2021 |Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Infection Control Incident Isolation
20/09/2021|Patient (Healthcare Associated Processes/Protocols for Te Tumanako-ICU
Infection) Infected Patients
20/09/2021Worker Workplace Violence Patient to Staff: Verbal Paediatric Blood & Cancer(Emp)
20/09/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
21/09/2021|Patient Behaviour Patient Restraint Register Ward 67
21/09/2021|Worker Other Other Loca'l Adult Community Mental Health
Servic(Emp)
Service Disruptions o
. Human Resource Availability
20/09/2021|Organisation (EITEiEE (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

Patient to Staff : Verbal &

Older People's Health / Mana Awhi

21/09/2021|Worker Workplace Violence

/09/ ? Physical (both) (Emp)
21/09/2021|Patient Behaviour Patient Restraint Register Security
21/09/2021|Patient Behaviour Patient Restraint Register Security




Patient to Staff: Physical

Acute Inpatient Mental Health

21/09/2021|Worker Workplace Violence .
Contact Services(Emp)
Inappropriate/Aggressive
21/09/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
22/09/2021|Patient Behaviour Behaviour towards a Patient |Ward 27AB
by a Visitor/Other
22/09/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Wit d Slips/Trips/Fall
22/09/2021|Patient Patient Falls . 1tnesse . TE e el Awatea (Ward 14A)
(includes faints)
22/09/2021|Patient Behaviour Patient Restraint Register Security
Infection Control Incident Isolation
22/09/2021|Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
23/09/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Inappropriate/Aggressive
Behavi by a Patient
23/09/2021|Patient Behaviour ehaviour ya'1 atien Te Kakenga -Ward B
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
23/09/2021|Patient Behaviour Behaviour by a Patient Ward 77
towards another person
| iate/A i
o . nappr.oprla . ggreés.Ne Patient Management Services -
22/09/2021|Public/Visitor Behaviour Behaviour towards Visitor by
Management
Staff
24/09/2021|Patient Behaviour Patient Restraint Register Security
24/09/2021|Public/Visitor Behaviour Other Main Reception - Level 5, Building 32
Inappropriate/Aggressive
24/09/2021Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
25/09/2021|Patient Behaviour Patient Restraint Register Ward 72
25/09/2021|Patient Behaviour Patient Restraint Processes |Ward 26A
Patient to Staff: Physical Acute | tient Mental Health
25/09/2021|Worker Workplace Violence atient 1o >ta s cu .e L
threat (no contact) Services(Emp)
Patient to Staff: Physical Acute | tient Mental Health
25/09/2021|Worker Workplace Violence atient 1o Sta yeiea cu .e LA e s
threat (no contact) Services(Emp)
Inappropriate/Aggressive
Behavi by a Patient
25/09/2021|Patient Behaviour ehaviour ya'1 atien Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
25/09/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
26/09/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
26/09/2021|Patient Behaviour Patient Restraint Register Security
Patient to Staff: Physical Acute | tient Mental Health
26/09/2021|Worker Workplace Violence atient 1o >ta s cu .e e
threat (no contact) Services(Emp)
Inappropriate/Aggressive
26/09/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
27/09/2021|Worker Workplace Violence Patie'nt to Staff : Verbal & Serv?ces for Older Persons and Liaison
Physical (both) Services(Emp)
. : Services for Older Persons and Liaison
27/09/2021|Worker Workplace Injury Workplace Injury .
Services(Emp)
Service Di ti
(:r:z::snr:;x 1ons Human Resource Availability
27/09/2021|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

27/09/2021

Worker

Workplace Violence

Patient to Staff: Physical
Contact

Paediatric Cardiac(Emp)

27/09/2021

Worker

Workplace Violence

Patient to Staff: Verbal

Renal(Emp)




28/09/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
28/09/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Infection Control Incident Isolation
28/09/2021(Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Inappropriate/Aggressive
27/09/2021|Patient Behaviour Behaviour by a Patient Ward 23B
towards another person
Inappropriate/Aggressive
27/09/2021(Patient Behaviour Behaviour by a Patient Ward 23B
towards another person
28/09/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability
27/09/2021|0Organisation ‘(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
28/09/2021|Patient Behaviour Patient Restraint Register Ward 41
Occupational Health
29/09/2021|Worker (BBFA/Sharps/Hand Masks Cardiology(Emp)
Gel/Masks)
29/09/2021|Patient Behaviour Patient Restraint Register Ward 23B
30/09/2021Patient Documentation PoI|C|es/Pr(?cedures/lnstructl Acute Oncology
ons/Guidelines
30/09/2021Patient Behaviour Patient Restraint Register Ward 65
Inappropriate/Aggressive
30/09/2021(Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Serv!ce Disruptions Human Resource Availability
30/09/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 26A
infrastructure, human
resources) stoppages)
29/09/2021|Patient Diagnostic Diagnostic Conclusions Adult Emergency Department (AED)
Processes/Procedures
Serv!ce Disruptions Human Resource Availability
L (environment, . . o .
30/09/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

Acute Inpatient Mental Health

01/10/2021|Worker Workplace Injury Workplace Injury Services(Emp)
Inappropriate/Aggressive
01/10/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Infection Control Incident Isolation
01/10/2021(Patient (Healthcare Associated Processes/Protocols for Ward 41
Infection) Infected Patients
01/10/2021(Patient Behaviour Patient Restraint Register Security
01/10/2021|Patient Behaviour Patient Restraint Register Security
01/10/2021|Patient Behaviour Patient Restraint Register Ward 61
Service Disruptions . ..
. Service Provision
01/10/2021|Organisation (EITEC Insufficiencies/Failures/closu [Ward 73

infrastructure, human
resources)

res

Patient to Staff: Physical

Acute Inpatient Mental Health

01/10/2021|Worker Workplace Violence )
threat (no contact) Services(Emp)
02/10/2021|Worker Workplace Violence Patient to Staff: Verbal Renal(Emp)
Inappropriate/Aggressive
02/10/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
02/10/2021Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
02/10/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
02/10/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
02/10/2021|Patient Diagnostic Monitoring/On-go‘ing Op(?rating Rooms - Level 08 - Floor Co-
Processes/Procedures Assessment of Patient Status |ordinator/Acutes
Inappropriate/Aggressive
03/10/2021(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine

towards another person




Inappropriate/Aggressive

03/10/2021(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
03/10/2021(Patient Behaviour i Awatea (Ward 14A)
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
03/10/2021|Patient Behaviour ehaviour ya'1 atien Awatea (Ward 14A)
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical Older People's Health / M Awhi
03/10/2021|Worker Workplace Violence atient 1o 5ta yRle SRS R0/ VATl
threat (no contact) (Emp)
Patient to Staff: Physical Older People's Health / M Awhi
03/10/2021|Worker Workplace Violence atient 1o Sta yRl SRS S R0/ R E AT
Contact (Emp)
03/10/2021(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Inappropriate/Aggressive
04/10/2021(Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
04/10/2021|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
04/10/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Patient to Staff: Physical
04/10/2021|Worker Workplace Violence atient 1o Sta yeIes
threat (no contact)
05/10/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Other C icati
04/10/2021|Patient Communication Indde;ntommunlca on Adult Emergency Department (AED)
05/10/2021|Worker Workplace Violence Patient to Staff: Verbal Urology(Emp)
05/10/2021|Worker Workplace Violence Patient to Staff: Verbal Urology(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient ) . .
04/10/2021(Patient Behaviour i CFU - Child & Family Unit
towards an Object/Structure
(Not self harm)
. Administrative Processes .
06/10/2021|Patient . i Access and Admission Adult Emergency Department (AED)
(Excluding Documentation)
Post- thesi (0] ting R - Level 09 -
06/10/2021|Patient Anaesthesia Care ostranaes es'la ) S mg‘ ooms = teve
Recovery/Monitoring Anaesthesia
Service Di ti
erv!ce e Human Resource Availability
L (environment, . :
06/10/2021|0rganisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

04/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Adult Emergency Department (AED)

resources)
07/10/2021Patient Behaviour Patient Restraint Register Ward 41
07/10/2021|Patient Behaviour Patient Restraint Register Ward 83

Service Di ti

(:r:://::snr:er:f 1ons Human Resource Availability
07/10/2021|0rganisation . ’ (includes strikes/work Ward 42

infrastructure, human stoppages)

resources) R
07/10/2021Patient Behaviour Patient Restraint Register Security

Radiological/I i
. Diagnostic adio .oglrja /Imaging . .

07/10/2021|Patient Investigations/Interpretation [Radiology Auckland

Processes/Procedures .
07/10/2021(Patient Behaviour Patient Restraint Register Security

Service Disruptions o

. Human Resource Availability
L (environment, . i : .

07/10/2021|Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

05/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

07/10/2021

Worker

Workplace Violence

Patient to Staff: Verbal

Acute Inpatient Mental Health
Services(Emp)

08/10/2021

Patient

Behaviour

Patient Restraint Register

Awatea (Ward 14A)




06/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

06/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

resources)

Occupational Health Infectious agent (virus,
08/10/2021Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |OR & Anaesthesia - Surgical(Emp)

Gel/Masks) prions)

Service Di ti

erv!ce e Human Resource Availability
L (environment, . i o .

07/10/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

07/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

08/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

08/10/2021

Public/Visitor

Behaviour

Other

Gynaecology Outpatients

08/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Ward 71

Inappropriate/Aggressive
Behaviour by a Patient

Mental Health & Addictions

UeHAl A Behaviour towards an Object/Structure |Management
(Not self harm)
09/10/2021Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
. Human Resource Availability
06/10/2021|Organisation (EITEE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Administrative Processes

Older People's Health (Mana Awhi)

08/10/2021|Patient Transfers/T iti
ity atien (Excluding Documentation) CUBEFAMETEIE Management
Inappropriate/Aggressive
09/10/2021|Patient Behaviour Behaviour by a Patient Ward 61
towards another person
Patient refusal of
di tic/th ti
06/10/2021 |Patient Behaviour lagnostic/therapeutic |, ;)
recommendations/interventi
ons
Service Disruptions o
(environment Human Resource Availability
10/10/2021 |Organisation . ! (includes strikes/work Ward 78
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
10/10/2021 |Patient Behaviour Behaviour by a Patient Ward 75
towards another person
04/10/2021|Worker Workplace Violence Patient to Staff: Verbal Urology(Emp)
Service Disruptions o
(environment Human Resource Availability
09/10/2021|Organisation ! (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

Patient to Staff : Verbal &

Older People's Health / Mana Awhi

11/10/2021|Worker Workplace Violence Physical (both) (Emp)

11/10/2021 |Patient Behaviour Patient Restraint Register Security

11/10/2021 |Patient Behaviour Patient Restraint Register Ward 63 - General Medicine

11/10/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)

11/10/2021|Patient Behaviour Patient Restraint Register Security

11/10/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Infection Control Incident Isolation

11/10/2021|Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients

11/10/2021|Patient Behaviour Patient Restraint Register Security

11/10/2021|Patient Behaviour Patient Restraint Register Security




11/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
11/10/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
12/10/2021|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Patient to Staff : Verbal &
12/10/2021|Worker Workplace Violence a |e.n 0 >ta erba AED, CDU(Emp)
Physical (both)
12/10/2021|Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Patient to Staff : Verbal & Older People's Health / M Awhi
11/10/2021|Worker Workplace Violence @ |e'n 0 >td erba =0 (el slizelidn /1 Ers At
Physical (both) (Emp)
Inappropriate/Aggressive
11/10/2021 |Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Inappropriate/Aggressive
12/10/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
12/10/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
(environment Human Resource Availability
12/10/2021|Organisation . ! (includes strikes/work Ward 68
infrastructure, human
stoppages)
resources)
Inappropriate/Aggressive
Behavi by a Patient
13/10/2021 |Patient Behaviour ehaviour ya'1 atien Ward 83
towards an Object/Structure
(Not self harm)
13/10/2021(Worker Safety Breach Other Paediatric Orthopaedics(Emp)
14/10/2021|Patient Behaviour Patient Restraint Register Ward 65
Patient to Staff: Physical
11/10/2021|Worker Workplace Violence C(a)r:teanct 0>t yelea Supraregional CFU/MBU(Emp)
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
08/10/2021|0Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

14/10/2021|Patient Self-harm Self harm Clinical Decision Unit (CDU)
Inappropriate/Aggressive
14/10/2021 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
15/10/2021 |Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Visit h to staff:
14/10/2021Worker Workplace Violence Vlesrlb(;:/w analito st Security Services(Emp)
Service Disruptions o
(environment Human Resource Availability
14/10/2021|Organisation ’ (includes strikes/work Ward 27AB

infrastructure, human
resources)

stoppages)

Infection Control Incident

Isolation

15/10/2021 |Patient (Healthcare Associated Processes/Protocols for Radiology Auckland
Infection) Infected Patients
Infection Control Incident Isolation
15/10/2021 |Patient (Healthcare Associated Processes/Protocols for Orderly Services
Infection) Infected Patients
Inappropriate/Aggressive
16/10/2021|Patient Behaviour Behaviour towards a Patient |Awatea (Ward 14A)
by a Visitor/Other
(0] ting R - Level 08 - PACU/Pre-
16/10/2021 |Patient Behaviour Self-harm perating Rooms - Leve e
op/ORDA
16/10/2021 |Patient Behaviour Patient Restraint Register Security
16/10/2021|Patient Behaviour Patient Restraint Register Ward 65
16/10/2021 |Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
Patient to Staff: Physical
16/10/2021|Worker Workplace Violence atient 1o Sta YELeE Neurosurgery(Emp)
Contact
16/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine




Patient refusal of
diagnostic/therapeutic

17/10/2021|Patient Behaviour i . .|Remuera (Ward 13C)
recommendations/interventi
ons
17/10/2021|Worker Workplace Violence Patient to Staff: Physical Neurosurgery(Emp)
Contact
Inappropriate/Aggressive
17/10/2021|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Serv!ce Disruptions Human Resource Availability .
06/10/2021|0rganisation (environment, (includes strikes/work Womens Assessment Unit (WAU) -

infrastructure, human
resources)

stoppages)

Maternity

Service Disruptions
(environment,

Human Resource Availability

Womens Assessment Unit (WAU) -

02/10/2021|0rganisation ) (includes strikes/work )

infrastructure, human Maternity

stoppages)

resources)
18/10/2021 |Patient Behaviour Patient Restraint Register Security

Service Disruptions o

(environment Human Resource Availability Womens Assessment Unit (WAU)
25/09/2021|Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

18/09/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -

Maternity

resources)
18/10/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
18/10/2021 |Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
19/10/2021 |Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
19/10/2021 |Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Infection Control Incident i
. . Hand-hygiene
20/10/2021|Patient (Healthcare Associated Ward 27AB
. Processes/Procedures
Infection)
Service Disruptions . ..
. Service Provision
20/10/2021|0rganisation .(enV|ronment, Insufficiencies/Failures/closu
infrastructure, human
resources) res
Inappropriate/Aggressive
20/10/2021|Patient Behaviour Behaviour towards a Patient |Ward 68
by Staff
20/10/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Inappropriate/Aggressive
19/10/2021 |Patient Behaviour Behaviour by a Patient
towards another person
Infection Control Incident Isolation
21/10/2021(Patient (Healthcare Associated Processes/Protocols for Ward 25
Infection) Infected Patients
Inappropriate/Aggressive
11/10/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
19/10/2021|Worker Workplace Violence Patient to Staff: Verbal
21/10/2021 |Patient Communication Communication Between |, 4 ¢
Different Teams
21/10/2021|Patient Behaviour Patient Restraint Register Ward 83
21/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Inappropriate/Aggressive
21/10/2021(Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
21/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
21/10/2021(Patient Behaviour Patient Restraint Register Security
Infection Control Incident Isolation
22/10/2021|Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
. Infection Control I‘nC|dent Other Healthcare Associated | = . . .
22/10/2021|Patient (Healthcare Associated . . Clinical Decision Unit (CDU)
. Infection Incident
Infection)
Inappropriate/Aggressive
22/10/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
22/10/2021(Patient Behaviour Patient Restraint Register Ward 83




22/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Clinical Decision Unit (CDU)

Patient to Staff : Verbal &

17/10/2021|Worker Workplace Violence ) Neurosurgery(Emp)
Physical (both)
Occupational Health Infectious agent (virus,
22/10/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |Security Services(Emp)
Gel/Masks) prions)
Inappropriate/Aggressive
. . Behaviour by a Patient
22/10/2021(Patient Behaviour . Ward 68
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
23/10/2021|Patient Behaviour Behaviour by a Patient Ward 51
towards another person
23/10/2021(Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability
22/10/2021|0Organisation (ETIREEE (includes strikes/work Clinical Decision Unit (CDU)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

24/10/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
24/10/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
25/10/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Children's E D t t
24/10/2021|Patient Behaviour Patient Restraint Register (CElD)ren > Emergency Lepartmen
Inappropriate/Aggressive
. . Behaviour by a Patient
25/10/2021(Patient Behaviour i Ward 7A
towards an Object/Structure
(Not self harm)
25/10/2021|Worker Workplace Violence Patient to Staff: Verbal Intra Abdominal Transplants(Emp)
25/10/2021|Patient Behaviour Patient Restraint Register Ward 83
Wit d Slips/Trips/Fall
24/10/2021|Patient Patient Falls . 1tnesse . ToEi g 72 Ward 83
(includes faints)
Patient to Staff: Physical
25/10/2021|Worker Workplace Violence atent 1o Sta yelea Neurosurgery(Emp)
Contact
Service Di ti
erv!ce I Human Resource Availability
L (environment, . : o .
17/10/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

26/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
26/10/2021|Patient Behaviour Patient Restraint Register Security
26/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
26/10/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Di ti
(;:://;:snr:gf 1ons Human Resource Availability
23/10/2021|0rganisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) R
Patient to Staff: Physical
24/10/2021|Worker Workplace Violence aHtEnt 1o Ste pRle
Contact
27/10/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
. Human Resource Availability
L (environment, . ;
27/10/2021|Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human

stoppages)

resources)
27/10/2021|Patient Behaviour Patient Restraint Register Remuera (Ward 13C)
27/10/2021(Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
27/10/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine




Patient refusal of
diagnostic/therapeutic

27/10/2021|Patient Behaviour : . .|Ward 63 - General Medicine
recommendations/interventi
ons
28/10/2021|Patient Behaviour Patient Restraint Register Ward 42
28/10/2021|Patient Behaviour Patient Restraint Register Ward 42
Service Disruptions o
(environment Human Resource Availability
27/10/2021|0Organisation . ! (includes strikes/work Ward 42
infrastructure, human
stoppages)
resources)
. . Isolation
Infection Control Incident Processes/Protocols for
28/10/2021(Patient (Healthcare Associated . Ward 75
. Handling of Body
Infection) ; i
Fluids/Tissues
Occupational Health Infectious agent (virus,
28/10/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |General Medicine(Emp)
Gel/Masks) prions)
28/10/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
26/10/2021|Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

Inappropriate/Aggressive
Behaviour by a Patient

27/10/2021Patient Behaviour Ward 42
/10/ towards an Object/Structure
(Not self harm)
Service Disruptions
(environmenf Human Resource Availability Womens Assessment Unit (WAU)
24/10/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

28/10/2021

Worker

Workplace Violence

Patient to Staff: Physical
threat (no contact)

Orthopaedics(Emp)

29/10/2021

Organisation

Security of Organisation's
Property, Data and Buildings

Vandalism (proven, alleged
or suspected)

Ward 62 - Orthopaedic Electives Unit

29/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

29/10/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

resources)
29/10/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
29/10/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
29/10/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
29/10/2021|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
L Security of Organisation's . . .
30/10/2021|Organisation Trespassing/Intrusion Security

Property, Data and Buildings

31/10/2021(Worker Workplace Violence Patient to Staff: Verbal AED, CDU(Emp)
Inappropriate/Aggressive

31/10/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive

31/10/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person

31/10/2021|Worker Workplace Violence AR AN
threat (no contact)

31/10/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)

31/10/2021|Worker Workplace Violence Pat|e.nt to Staff : Verbal & General Medicine(Emp)
Physical (both)

31/10/2021|Patient Behaviour Patient Restraint Register Ward 83

Infection Control Incident Isolation
31/10/2021|Patient (Healthcare Associated Processes/Protocols for Ward 68

Infection)

Infected Patients




Infection Control Incident

Isolation

31/10/2021(Patient (Healthcare Associated Processes/Protocols for Ward 68
Infection) Infected Patients
Serv!ce Disruptions Human Resource Availability
31/10/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 24B
infrastructure, human
resources) stoppages)
01/11/2021(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
01/11/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
01/11/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Service Disruptions ) .
. Service Provision
01/11/2021|0Organisation (ETIREEE Insufficiencies/Failures/closu [Ward 76

infrastructure, human
resources)

res

Patient to Staff: Physical

29/10/2021|Worker Workplace Violence
Contact
01/11/2021|Worker Safety Breach Other
Inappropriate/Aggressive
. . Behaviour by a Patient
02/11/2021(Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
31/10/2021|Worker Workplace Violence Patient to Staff: Verbal
Inappropriate/Aggressive
31/10/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Inappropriate/Aggressive
31/10/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
01/11/2021|Worker Workplace Violence Patient to Staff: Physical
threat (no contact)
Serv!ce Disruptions Human Resource Availability
02/11/2021|0rganisation .(enV|ronment, (includes strikes/work Ward 71
infrastructure, human
resources) stoppages)
Inappropriate/Aggressive
03/11/2021|Patient Behaviour Behaviour by a Patient Ward 66
towards another person
Inappropriate/Aggressive
03/11/2021|Patient Behaviour Behaviour bya'1 Patient Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
03/11/2021(Patient Behaviour Patient Restraint Register Security
02/11/2021|Patient Communication C?mmumcatlon Between Marino (Ward 14C)
Different Teams
03/11/2021|Patient Behaviour Patient Restraint Register Security
Patient refusal of
. . diagnostic/therapeutic ) i .
03/11/2021|Patient Behaviour . . .|Ward 62 - Orthopaedic Electives Unit
recommendations/interventi
ons
Inappropriate/Aggressive
04/11/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
04/11/2021|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
02/11/2021 |Worker Other Other Patient Management Services -
Management(Emp)
Service Disruptions o
. Human Resource Availability
04/11/2021|0Organisation (EmTIREEE (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Infection Control Incident

Other Healthcare Associated

04/11/2021|Patient (Healthcare Associated . . Clinical Decision Unit (CDU)
. Infection Incident
Infection)
04/11/2021(Patient Behaviour Patient Restraint Register Ward 83
Inappropriate/Aggressive
05/11/2021(Patient Behaviour Behaviour by a Patient FMU - Fraser McDonald Unit

towards another person




Other

. Diagnostic L . . . .
29/10/2021 |Patient Investigations/Interpretation [Laboratory - Diagnostic Genetics
Processes/Procedures .
Service Disruptions
. : Human Resource Availability
L (environment, . :
05/11/2021|0rganisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

05/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Adult Emergency Department (AED)

Inappropriate/Aggressive

31/10/2021|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
31/10/2021(Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
Inappropriate/Aggressive
. . Behaviour by a Patient
07/11/2021(Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Patient to Staff: Physical
07/11/2021|Worker Workplace Violence r AED, CDU(Emp)
threat (no contact)
C ication Bet
05/11/2021|Patient Communication ?mmumca 1on BeEtween Ward 24A
Different Teams
03/11/2021|Worker Property / Equipment Lost / Stolen Property AED, CDU(Emp)
Service Di ti
(:r:://::(innl'lser:s o Human Resource Availability Womens Assessment Unit (WAU)
03/11/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

03/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

resources)
08/11/2021(Patient Behaviour Patient Restraint Register Ward 67
08/11/2021|Patient Behaviour Patient Restraint Register Ward 83
08/11/2021(Patient Behaviour Patient Restraint Register Security
Patient refusal of
di tic/th ti
08/11/2021 |Patient Behaviour I e
recommendations/interventi
ons
08/11/2021|Worker Workplace Violence Patient to Staff: Verbal
08/11/2021(Patient Behaviour Patient Restraint Register Ward 67
. Administrative Processes . .
08/11/2021|Patient . i Transfers/Transitions Orderly Services
(Excluding Documentation)
08/11/2021(Patient Behaviour Patient Restraint Register Security
Service Disruptions o
(environment Human Resource Availability
07/11/2021|Organisation . ! (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
09/11/2021|Patient Behaviour Patient Restraint Register Ward 64
Inappropriate/Aggressive
. . Behaviour by a Patient . . .
08/11/2021(Patient Behaviour ) Ward 62 - Orthopaedic Electives Unit
towards an Object/Structure
(Not self harm)
Service Disruptions o
(environment Human Resource Availability
06/11/2021|Organisation . ! (includes strikes/work Ward 27AB
infrastructure, human
stoppages)
resources)
09/11/2021|Patient Behaviour Patient Restraint Register Ward 67
Patient refusal of
di tic/th ti
09/11/2021|Patient Behaviour BBy e.rapel.J ¢ _|Ward 67
recommendations/interventi
ons
09/11/2021|Patient Surgery/ P'rocedures/ Invasive Treatment Operating Rooms - Level 08 - General
Therapeutic Processes Process/Procedures Surgery/Urology
10/11/2021|Patient Behaviour Patient Restraint Register Ward 76




Service Disruptions
(environment,

Human Resource Availability

10/11/2021|Organisation . (includes strikes/work Ward 64
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
10/11/2021|Organisation . ! (includes strikes/work Ward 64
infrastructure, human
stoppages)
resources)
11/11/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions . .
T E— Service Provision
12/11/2021|Organisation ’ Insufficiencies/Failures/closu |Clinical Decision Unit (CDU)

infrastructure, human

res

resources)
12/11/2021|Patient Behaviour Patient Restraint Register Security
Medical Devices, Equipment, [Supply/Storage/Maintenanc
12/11/2021|Patient i » £Quip s [Suply/ ge/ Laboratory - Administration
Supplies e Processes
04/11/2021|Worker Workplace Violence Patient to Staff: Verbal
Inappropriate/Aggressive
08/11/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
12/11/2021|Patient Behaviour Patient Restraint Register Security
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i
12/11/2021|Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human

stoppages)

resources)

12/11/2021|Patient Behaviour Patient Restraint Register Security
12/11/2021|Worker Workplace Violence Patient to Staff: Physical

Contact
13/11/2021|Patient Behaviour Patient Restraint Register Security
13/11/2021|Patient Behaviour Patient Restraint Register Marino (Ward 14C)

. . Acute Inpatient Mental Health
13/11/2021|Worker Workplace Violence Patient to Staff: Verbal .
Services(Emp)

13/11/2021|Patient Behaviour Patient Restraint Register Security

Inappropriate/Aggressive
12/11/2021|Patient Behaviour Behaviour towards a Patient |Te Kakenga -Ward B

by Staff
14/11/2021|Patient Behaviour Patient Restraint Register Security
14/11/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit

Inappropriate/Aggressive
14/11/2021|Public/Visitor Behaviour Behaviour towards Visitor by [CFU - Child & Family Unit

a Patient

Inappropriate/Aggressive
14/11/2021|Public/Visitor Behaviour Behaviour towards Visitor by |CFU - Child & Family Unit

a Patient

Inappropriate/Aggressive
14/11/2021|Patient Behaviour Behaviour towards a Patient |CFU - Child & Family Unit

by a Visitor/Other

Inappropriate/Aggressive
12/11/2021|Patient Behaviour Behaviour towards a Patient |Te Tumanako-ICU

by a Visitor/Other

Service Disruptions o
. Human Resource Availability .

06/11/2021|0Organisation (EmTIREEE (includes strikes/work LB eSS

infrastructure, human
resources)

stoppages)

Maternity

06/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

06/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

08/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

10/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

31/10/2021

Worker

Workplace Violence

Patient to Staff: Verbal

AED, CDU(Emp)

15/11/2021

Worker

Workplace Violence

Patient to Staff: Verbal

General Medicine(Emp)




Infection Control Incident

Isolation
Processes/Protocols for

15/11/2021|Patient (Healthcare Associated . Transition Lounge
. Handling of Body
Infection) ; .
Fluids/Tissues

16/11/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
16/11/2021|Patient Behaviour Patient Restraint Register Security

(0] tional Health Infecti t (virus, .

R L nrec I,ous e (VII’US' Local Adult Community Mental Health
15/11/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or )
. Servic(Emp)

Gel/Masks) prions)

Service Disruptions o

(environment Human Resource Availability
15/11/2021|Organisation ! (includes strikes/work Taylor Centre

infrastructure, human
resources)

stoppages)

14/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Clinical Decision Unit (CDU)

14/11/2021|Worker Workplace Violence Patient to Staff: Verbal Supraregional CFU/MBU(Emp)
Service Disruptions i ..
(environment Service Provision

16/11/2021|Organisation ! Insufficiencies/Failures/closu |Clinical Decision Unit (CDU)

infrastructure, human
resources)

res

Other Documentation

17/11/2021|Patient Documentation . Ward 25
Incident
18/11/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
18/11/2021|Patient Behaviour Patient Restraint Register Ward 62 - Orthopaedic Electives Unit
18/11/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient refusal of
diagnostic/therapeutic
18/11/2021|Patient Behaviour & / i P . .|Ward 63 - General Medicine
recommendations/interventi
ons
Inappropriate/Aggressive
19/11/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
Inappropriate/Aggressive
15/11/2021|Patient Behaviour Behaviour by a Patient Ward 7A
towards another person
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
16/11/2021|Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

Inappropriate/Aggressive

23/11/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Patient to Staff : Verbal &
23/11/2021|Work Workplace Viol AED, CDU(E
/11/ orker orkplace Violence Physical (both) (Emp)
Patient to Staff: Physical
19/11/2021|Worker Workplace Violence CZr::anct 0>t yeIce Supraregional CFU/MBU(Emp)
23/11/2021|Patient Behaviour Patient Restraint Register Security
Missing Patient
23/11/2021|Patient Behaviour (absconded/abducted Ward 25
patient)
23/11/2021|Public/Visitor Behaviour Other Ward 68
23/11/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Visit h to staff:
23/11/2021|Worker Workplace Violence V:rlb(;rl/w anau to sta General Medicine(Emp)
Inappropriate/Aggressive
23/11/2021|Patient Behaviour Behaviour by a Patient Awatea (Ward 14A)
towards another person
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
23/11/2021|0rganisation ’ (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

24/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity




22/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

25/11/2021|Patient Behaviour Patient Restraint Register FMU - Fraser McDonald Unit
Patient to Staff: Physical Older People's Health / Mana Awhi
25/11/2021|Worker Workplace Violence y P /
Contact (Emp)
Security of Organisation's Vandalism (proven, alleged
25/11/2021|0rganisation ¥ & (p & Ward 7A

Property, Data and Buildings

or suspected)

Witnessed Slips/Trips/Falls

25/11/2021|Patient Patient Falls . . Awatea (Ward 14A)
(includes faints)
22/11/2021|Worker Other Other Respiratory Medicine(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
25/11/2021|Patient Behaviour i Ward 72
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
25/11/2021|Patient Behaviour enaviour ya'1 atien Te Whitinga-Ward A
towards an Object/Structure
(Not self harm)
Infection Control Incident
26/11/2021|Patient (Healthcare Associated Infection Diagnosis Paediatric Intensive Care Unit (PICU)
Infection)
Use/Possession of
26/11/2021Patient Behaviour Ward 75
11/ Prohibited/Stolen Goods
26/11/2021|Patient Behaviour Patient Restraint Register Ward 67
Service Di ti
(:r:://::snr:ergf 1ons Human Resource Availability
27/11/2021|0rganisation . ’ (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) PPag
27/11/2021|Patient Behaviour Patient Restraint Register Security
27/11/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
S P d | ive Treat t
28/11/2021|Patient urgery/ .roce IS nvasive freatmen Remuera (Ward 13C)
Therapeutic Processes Process/Procedures
Missing Patient
28/11/2021(Patient Behaviour (absconded/abducted Ward 83
patient)
Service Di ti
((jr:://;:znr:lserzf 1ons Human Resource Availability
28/11/2021|0rganisation . ’ (includes strikes/work Ward 73
infrastructure, human stoppages)
resources) R
28/11/2021(Patient Behaviour Patient Restraint Register Ward 41
Missing Patient
28/11/2021|Patient Behaviour (absconded/abducted Ward 83
patient)
30/11/2021(Patient Behaviour Patient Restraint Register Security
30/11/2021|Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Inappropriate/Aggressive
. . Behaviour by a Patient
01/12/2021(Patient Behaviour i Ward 75
towards an Object/Structure
(Not self harm)
01/12/2021|Patient Behaviour Patient Restraint Register Ward 75
Service Di ti
(:r:://::snnzser:f o Human Resource Availability Womens Assessment Unit (WAU)
24/11/2021|0rganisation ’ (includes strikes/work

infrastructure, human

stoppages)

Maternity

resources)
01/12/2021(Patient Behaviour Patient Restraint Register Ward 75
01/12/2021|Patient Behaviour Patient Restraint Register Ward 75

Service Di ti

(:r:://;:znr:lségf 1ons Human Resource Availability
30/11/2021|0rganisation ’ (includes strikes/work Urology

infrastructure, human
resources)

stoppages)




Service Disruptions
(environment,

Human Resource Availability

01/12/2021|0Organisation . (includes strikes/work Ward 73
infrastructure, human
stoppages)
resources)
01/12/2021(Patient Behaviour Patient Restraint Register Ward 26A
Service Di ti
(:r:://::snr:er:f 1ons Human Resource Availability
01/12/2021|0rganisation . ’ (includes strikes/work Ward 24A
infrastructure, human stoppages)
resources) R
Service Di ti
((jr:://;:znr:lségf 1ons Human Resource Availability
01/12/2021|0rganisation . ’ (includes strikes/work Ward 24A
infrastructure, human stoppages)
resources) et
02/12/2021(Patient Behaviour Patient Restraint Register Ward 26A
Service Disruptions ) ..
(environment Service Provision
02/12/2021|0Organisation . ! Insufficiencies/Failures/closu
infrastructure, human
res
resources)
02/12/2021|Patient Behaviour Patient Restraint Register Ward 26A
02/12/2021(Patient Behaviour Patient Restraint Register Security
02/12/2021|Patient Behaviour Patient Restraint Register Ward 25
02/12/2021|Patient Behaviour Patient Restraint Register Security
Physical Diagnostic
. Diagnostic v : . Children's Emergency Department
01/12/2021|Patient Assessment/Evaluation/Exa
Processes/Procedures . (CED)
mination
02/12/2021|Patient Behaviour Patient Restraint Register Ward 26A
02/12/2021(Patient Behaviour Patient Restraint Register Awatea (Ward 14A)
Service Disruptions o
. Human Resource Availability
L (environment, . ; L . :
01/12/2021|0Organisation (includes strikes/work Paediatric Intensive Care Unit (PICU)

infrastructure, human

stoppages)

resources)
03/12/2021|Patient Behaviour Patient Restraint Register Ward 26A
03/12/2021(Patient Behaviour Patient Restraint Register Ward 26A
03/12/2021|Patient Behaviour Patient Restraint Register Ward 26A
03/12/2021|Patient Behaviour Patient Restraint Register Ward 61
Inappropriate/Aggressive
Behavi by a Patient
03/12/2021|Patient Behaviour ehaviour ya'1 atien Te Kakenga -Ward B
towards an Object/Structure
(Not self harm)
04/12/2021(Patient Behaviour Patient Restraint Register Security
03/12/2021|Patient Behaviour Patient Restraint Register Security
03/12/2021(Patient Behaviour Patient Restraint Register Ward 65
03/12/2021|Patient Behaviour Patient Restraint Register Security
04/12/2021(Patient Behaviour Patient Restraint Register Ward 26A
. Patient to Staff: Physical L .
04/12/2021|Worker Workplace Violence Paediatric Neuro Services(Emp)
threat (no contact)
04/12/2021(Patient Behaviour Patient Restraint Register Ward 83
04/12/2021|Patient Behaviour Patient Restraint Register Ward 26A
Patient to Staff: Physical
04/12/2021|Worker Workplace Violence atient 1o Sta L Paediatric Neuro Services(Emp)
threat (no contact)
Patient refusal of
di tic/th ti
04/12/2021|Patient Behaviour lagnostic/therapeutic |\ o9
recommendations/interventi
ons
Fi Fire Al dFi Fire Al Activated b
03/12/2021|0rganisation 1R5E [rls Adelranis el (Fls Ire Alarm Activated by MBU - Mother and Baby Unit
Procedures Persons (false alarms)
Inappropriate/Aggressive
. . Behaviour by a Patient .
04/12/2021|Patient Behaviour i MBU - Mother and Baby Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient .
03/12/2021(Patient Behaviour i MBU - Mother and Baby Unit
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
03/12/2021(Patient Behaviour Behaviour by a Patient MBU - Mother and Baby Unit
towards another person
Patient to Staff: Physical
03/12/2021|Worker Workplace Violence aHtENt 1o Ste pRle

Contact




Inappropriate/Aggressive

04/12/2021(Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Inappropriate/Aggressive
04/12/2021|Patient Behaviour Behaviour by a Patient Te Kakenga -Ward B
towards another person
Patient to Staff: Physical
04/12/2021|Worker Workplace Violence atient 1o Sta s General Medicine(Emp)
Contact
Inappropriate/Aggressive
04/12/2021|Patient Behaviour Behaviour by a Patient Ward 83
towards another person
Witnessed Slips/Trips/Falls
05/12/2021|Patient Patient Falls , lips/Trips/ Awatea (Ward 14A)
(includes faints)
Patient to Staff: Physical Older People's Health / M Awhi
05/12/2021|Worker Workplace Violence atient 1o Sta yRle ST SR 0/ R AT
Contact (Emp)
05/12/2021(Patient Behaviour Patient Restraint Register Security
Infection Control Incident Isolation
06/12/2021(Patient (Healthcare Associated Processes/Protocols for Radiology Auckland
Infection) Infected Patients
Service Di ti
erv!ce I Human Resource Availability
L (environment, . ; L .
03/11/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

03/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/12/2021|Worker Workplace Violence Patient to Staff: Verbal

Inappropriate/Aggressive
03/12/2021(Patient Behaviour Behaviour by a Patient MBU - Mother and Baby Unit

towards another person

Service Di ti
erv!ce e Human Resource Availability
L (environment, . ; L .

12/11/2021|Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

16/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

16/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

06/12/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Service Di ti
erv!ce e Human Resource Availability
L (environment, . ; L .
23/11/2021|0rganisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

24/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

30/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

01/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)




01/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

03/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

05/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Service Provision
Insufficiencies/Failures/closu
res

Children's Emergency Department
(CED)

Patient to Staff : Verbal &

14/11/2021|Worker Workplace Violence ) Security Services(Emp)
Physical (both)
Inappropriate/Aggressive
07/12/2021|Public/Visitor Behaviour Behaviour towards a Visitor |Ward 25
by a Visitor
07/12/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Service Disruptions o
(environment Human Resource Availability
07/12/2021|0Organisation ! (includes strikes/work Motutapu Ward

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

08/12/2021(Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
Service Di ti
((jr:://::znr:lsergf o Human Resource Availability Womens Assessment Unit (WAU)
29/11/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

30/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

30/11/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

02/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

06/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

resources)
08/12/2021(Patient Behaviour Patient Restraint Register Ward 83
08/12/2021|Worker Ergonomic (Includes Patient Handlin Neurosurgery(Emp)
Manual/Patient Handling) & geryiEmp
Inappropriate/Aggressive
08/12/2021|Patient Behaviour Behaviour by a Patient Ward 51
towards another person
Contact/Collisi ith
08/12/2021|Patient Patient Accidents or.1 S Coronary Care Unit (Ward 34)
Objects (not sharps)
Visit h to staff: Paediatric Int ive C Unit
09/12/2021|Worker Workplace Violence isitor/whanau to sta aediatric Intensive Care Uni
Verbal (PICU)(Emp)
09/12/2021|Worker Workplace Violence Patient to Staff: Verbal Respiratory Medicine(Emp)
09/12/2021|Worker Workplace Injury Workplace Injury Radiology service(Emp)
Occupational Health
09/12/2021|Worker (BBFA/Sharps/Hand Masks OR & Anaesthesia - Surgical(Emp)
Gel/Masks)
10/12/2021|Worker Workplace Violence Patient to Staff: Verbal Respiratory Medicine(Emp)
Inappropriate/Aggressive
10/12/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine
towards another person
Inappropriate/Aggressive
10/12/2021|Patient Behaviour Behaviour by a Patient Ward 63 - General Medicine

towards another person




Communication Between

09/12/2021|Patient Communication . Patient Administration
Different Teams
08/12/2021|Patient Behaviour Patient Restraint Register Security
08/12/2021(Patient Behaviour Patient Restraint Register Security
10/12/2021|Patient Behaviour Patient Restraint Register Ward 63 - General Medicine
Patient refusal of
di tic/th ti
11/12/2021|Patient Behaviour EEEIEpRte e o
recommendations/interventi
ons
Patient refusal of
diagnostic/therapeutic
11/12/2021 |Patient Behaviour gnostic/therapet |Awatea (ward 144)
recommendations/interventi
ons
11/12/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
Present on Admission to
11/12/2021|Patient Pressure Injury Hospital Age Related Residential Care (ARRC)
Inappropriate/Aggressive
11/12/2021|Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
11/12/2021|Patient Behaviour Patient Restraint Register CFU - Child & Family Unit
11/12/2021|Patient Behaviour Patient Restraint Register Ward 83
Service Disruptions o
(environment Human Resource Availability
12/12/2021|Organisation ! (includes strikes/work Orderly Services

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive
Behaviour by a Patient

12/12/2021|Patient Behavi Clinical Decision Unit (CDU
/12/ atien ehaviour towards an Object/Structure inical Decision Unit ( )
(Not self harm)
12/12/2021|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
. . Isolation
Infection Control Incident Processes/Protocols for
12/12/2021|Patient (Healthcare Associated . Ward 64
. Immunocompromised
Infection) .
Patients
Inappropriate/Aggressive
13/12/2021|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
13/12/2021|Patient Behaviour Patient Restraint Register Adult Emergency Department (AED)
Service Di ti
erv!ce e Human Resource Availability
L (environment, . i : .
13/12/2021|Organisation (includes strikes/work Neonatal Intensive Care Unit (NICU)

infrastructure, human
resources)

stoppages)

14/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Awatea (Ward 14A)

Service Disruptions
(environment,

Human Resource Availability

14/12/2021|Organisation . (includes strikes/work Ward 71
infrastructure, human stoppages)
resources) B
Service Di ti
(:r:://;:znr:lségf 1ons Human Resource Availability
07/12/2021|0rganisation ’ (includes strikes/work Ward 71

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

14/12/2021|Patient Behaviour Behaviour by a Patient Clinical Decision Unit (CDU)
towards another person
14/12/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Operating Rooms - Level 09 - PACU/Pre-
14/12/2021|Patient Behaviour Patient Restraint Register P & /
op/ORDA
14/12/2021|Patient Behaviour Patient Restraint Register Ward 68
Patient refusal of
diagnostic/therapeutic
14/12/2021|Patient Behaviour & / i P . .|Clinical Decision Unit (CDU)
recommendations/interventi
ons
Patient refusal of
diagnostic/therapeutic Operating Rooms - Level 09 - PACU/Pre-
14/12/2021|Patient Behaviour & / P P & /

recommendations/interventi
ons

op/ORDA




Inappropriate/Aggressive
Behaviour by a Patient

14/12/2021|Patient Behavi Ward 68
112/ atien ehaviour towards an Object/Structure ar
(Not self harm)
Inappropriate/Aggressive
. . Behaviour by a Patient
14/12/2021|Patient Behaviour i Ward 68
towards an Object/Structure
(Not self harm)
14/12/2021|Patient Behaviour Patient Restraint Register Clinical Decision Unit (CDU)
Inappropriate/Aggressive
Behavi by a Patient
15/12/2021|Patient Behaviour ehaviour ya'1 atien Ward 68
towards an Object/Structure
(Not self harm)
15/12/2021|Patient Behaviour Patient Restraint Register Ward 68
15/12/2021|Patient Behaviour Patient Restraint Register Security
Service Di ti
(:r:://::snr:ergf o Human Resource Availability Womens Assessment Unit (WAU)
13/12/2021|Organisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

13/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

resources)
16/12/2021|Patient Behaviour Patient Restraint Register Marino (Ward 14C)
Service Disruptions o
. Human Resource Availability .
13/12/2021|Organisation (ETIRECE (includes strikes/work LB s ETEAC)S

infrastructure, human
resources)

stoppages)

Maternity

13/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

11/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

11/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Infection Control Incident

Isolation

16/12/2021|Patient (Healthcare Associated Processes/Protocols for Clinical Decision Unit (CDU)
Infection) Infected Patients
Infection Control Incident Isolation .
. . Children's Emergency Department
16/12/2021|Patient (Healthcare Associated Processes/Protocols for (CED)
Infection) Infected Patients
17/12/2021|Patient Behaviour Patient Restraint Register Security
Serv!ce Disruptions Human Resource Availability
18/12/2021|Organisation SRS (includes strikes/work Te Tumanako-ICU

infrastructure, human
resources)

stoppages)

18/12/2021Worker Workplace Injury Workplace Injury Sterile Supplies(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
18/12/2021|Patient Behaviour i Ward 68
towards an Object/Structure
(Not self harm)
Inappropriate/Aggressive
Behavi by a Patient
18/12/2021|Patient Behaviour ehaviour ya'1 atien Ward 68
towards an Object/Structure
(Not self harm)
Occupational Health Infectious agent (virus,
18/12/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or [OR & Anaesthesia - Surgical(Emp)
Gel/Masks) prions)
18/12/2021|Patient Behaviour Patient Restraint Register Security
19/12/2021|Patient Behaviour Patient Restraint Register Ward 73
19/12/2021|Patient Behaviour Patient Restraint Register Gynae Inpatients (Ward 97)




19/12/2021|Patient Behaviour Patient Restraint Register Ward 42
Patient to Staff: Physical
20/12/2021Worker Workplace Violence atient to >td ysica CTSU(Emp)
Contact
Service Di ti
((jr:://;:znr:lségf 1ons Human Resource Availability
19/12/2021|Organisation ’ (includes strikes/work Ward 73

infrastructure, human
resources)

stoppages)

Surgery/ Procedures Monitoring/On-goin Operating Rooms - Level 08 -
19/12/2021|Patient gery/ P / 8/On-going SEEE
Therapeutic Processes Assessment of Patient Status |Anaesthesia
Service Disruptions o
. Human Resource Availability
L (environment, . . Lo .
07/12/2021|0Organisation (includes strikes/work Labour & Birthing Suite (Ward 91)

infrastructure, human
resources)

stoppages)

08/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Labour & Birthing Suite (Ward 91)

Inappropriate/Aggressive

20/12/2021|Patient Behaviour Behaviour by a Patient Te Tumanako-ICU

towards another person
20/12/2021(Patient Behaviour Patient Restraint Register Security

Inappropriate/Aggressive
19/12/2021|Patient Behaviour Behaviour by a Patient Ward 42

towards another person
20/12/2021(Patient Behaviour Patient Restraint Register Security
20/12/2021|Patient Behaviour Patient Restraint Register Security

Serv!ce Disruptions Human Resource Availability .

17/12/2021|Organisation SRS (includes strikes/work URIIES (EERmEB AT (AT

infrastructure, human

stoppages)

Maternity

resources)
21/12/2021|Patient Behaviour Patient Restraint Register Ward 51
Service Disruptions o
. Human Resource Availability
20/12/2021|0Organisation (EITEE (includes strikes/work Awatea (Ward 14A)

infrastructure, human
resources)

stoppages)

Service Disruptions
(environment,

Human Resource Availability

22/12/2021|0Organisation . (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
22/12/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
22/12/2021|Patient Behaviour Behaviour by a Patient Ward 65
towards another person
23/12/2021|Patient Behaviour Patient Restraint Register Security
23/12/2021|Patient Behaviour Patient Restraint Register Security
Visitor/whanau to staff:
23/12/2021|Worker Workplace Violence Verbal/ General Paediatrics(Emp)
23/12/2021|Patient Surgery/ P.rocedures/ Invasive Treatment Operating.Rooms - Level 08 -
Therapeutic Processes Process/Procedures Anaesthetic Techs
Service Disruptions o
(environment Human Resource Availability Womens Assessment Unit (WAU)
22/12/2021|0Organisation ! (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

21/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

23/12/2021|Worker Safety Breach Other General Paediatrics(Emp)
Inappropriate/Aggressive
. . Behaviour by a Patient
24/12/2021|Patient Behaviour i Te Tumanako-ICU
towards an Object/Structure
(Not self harm)
Service Disruptions o
(environment Human Resource Availability
10/12/2021|Organisation . ! (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
Service Disruptions o
(environment Human Resource Availability
14/12/2021|Organisation . ! (includes strikes/work Ward 71
infrastructure, human
stoppages)
resources)
24/12/2021|Patient Behaviour Patient Restraint Register Security
24/12/2021|Patient Behaviour Patient Restraint Register Security




Patient to Staff : Verbal &

24/12/2021|Worker Workplace Violence i Supraregional CFU/MBU(Emp)
Physical (both)
24/12/2021|Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
24/12/2021|Patient Behaviour Behaviour by a Patient Te Whitinga-Ward A
towards another person
i i Laboratory
. Diagnostic . .
25/12/2021|Patient Investigations/Interpretation [Ward 25
Processes/Procedures .
25/12/2021(Patient Behaviour Patient Restraint Register Security
26/12/2021|Patient Behaviour Patient Restraint Register Security
Service Di ti
erv!ce I Human Resource Availability
L (environment, . :
25/12/2021|0rganisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human

stoppages)

resources)
26/12/2021|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability e
26/12/2021|0Organisation (EITEC (includes strikes/work MEIE NG ela

infrastructure, human
resources)

stoppages)

Management

Inappropriate/Aggressive
Behaviour by a Patient

27/12/2021|Patient Behaviour towards an Object/Structure Ward 42
(Not self harm)
27/12/2021(Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability .
23/12/2021|0Organisation (ETIREEE (includes strikes/work LB eSS A LS

infrastructure, human

stoppages)

Maternity

resources)
27/12/2021|Patient Behaviour Patient Restraint Register Security
27/12/2021|Patient Behaviour Patient Restraint Register Security
Patient refusal of
di tic/th ti
27/12/2021 |Patient Behaviour lagnostic/therapeutic 1\ 4o
recommendations/interventi
ons
Service Disruptions o
. Human Resource Availability
L (environment, . i
27/12/2021|0Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

Inappropriate/Aggressive

28/12/2021(Patient Behaviour Behaviour by a Patient Ward 42

towards another person
28/12/2021|Patient Behaviour Patient Restraint Register Security
28/12/2021|Patient Behaviour Patient Restraint Register Security
28/12/2021|Patient Behaviour Patient Restraint Register Security
28/12/2021|Patient Behaviour Patient Restraint Register Security
28/12/2021|Patient Other
29/12/2021|Patient Behaviour Patient Restraint Register Security

Missing Patient
29/12/2021|Patient Behaviour (absconded/abducted Ward 83

patient)

Service Disruptions o
. Human Resource Availability .

25/12/2021|0Organisation (EITEC (includes strikes/work e eSS A LS

infrastructure, human
resources)

stoppages)

Maternity

27/12/2021

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

Womens Assessment Unit (WAU) -
Maternity

Inappropriate/Aggressive

29/12/2021(Patient Behaviour Behaviour by a Patient Ward 75
towards another person
Service Di ti
((jr:://;:znr:lserzf o Human Resource Availability Womens Assessment Unit (WAU)
28/12/2021|0rganisation ’ (includes strikes/work

infrastructure, human
resources)

stoppages)

Maternity

Inappropriate/Aggressive

29/12/2021|Patient Behaviour Behaviour by a Patient Ward 42
towards another person
29/12/2021|Patient Behaviour Patient Restraint Register Security
30/12/2021(Patient Behaviour Patient Restraint Register Security
30/12/2021|Patient Behaviour Patient Restraint Register Security




Occupational Health

Infectious agent (virus,

30/12/2021|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |Ambulatory Services(Emp)
Gel/Masks) prions)
Service Di ti
(;:://::snr:gf 1ons Human Resource Availability

30/12/2021|0rganisation ’ (includes strikes/work Ward 27AB

infrastructure, human
resources)

stoppages)

Caesarean or Other Invasive

Womens Assessment Unit (WAU) -

09/12/2021|Patient Maternity Care Treatment/Process/Procedur .
Maternity
es
Service Di fi
(;:://::snr:gf 1ons Human Resource Availability
30/12/2021|0rganisation . ’ (includes strikes/work Ward 27AB
infrastructure, human stoppages)
resources) Rt
31/12/2021(Patient Behaviour Patient Restraint Register Security
Inappropriate/Aggressive
31/12/2021(Patient Behaviour Behaviour by a Patient CFU - Child & Family Unit
towards another person
01/01/2022|Patient Behaviour Patient Restraint Register Security
Service Disruptions o
. Human Resource Availability
L (environment, . i
31/12/2021|0Organisation (includes strikes/work Adult Emergency Department (AED)

infrastructure, human
resources)

stoppages)

01/01/2022

Organisation

Service Disruptions
(environment,
infrastructure, human
resources)

Human Resource Availability
(includes strikes/work
stoppages)

CFU - Child & Family Unit

Other Communication

02/01/2022|Patient Communication . Ward 73
Incident
Occupational Health Infectious agent (virus,
02/01/2022|Worker (BBFA/Sharps/Hand bacteria, fungus, parasites or |Renal(Emp)
Gel/Masks) prions)
Inappropriate/Aggressive
03/01/2022|Patient Behaviour Behaviour by a Patient Adult Emergency Department (AED)
towards another person
Inappropriate/Aggressive
03/01/2022 |Patient Behaviour Behaviour by a Patient Te Tumanako-ICU
towards another person
03/01/2022 |Patient Behaviour Patient Restraint Register Security
Service Disruptions
. R Human Resource Availability
L (environment, . : : .
04/01/2022|0Organisation . (includes strikes/work Neonatal Intensive Care Unit (NICU)
infrastructure, human
stoppages)
resources)
04/01/2022|Patient Behaviour Patient Restraint Register Security
05/01/2022|Patient Behaviour Patient Restraint Register Security
Older People's Health / M Awhi
05/01/2022|Worker Workplace Injury Workplace Injury o0 DiEzlplEs SEel i 1 s A

(Emp)




